NATIONAL | 
UNDERWRITER 


NATIONALS 
FAMILY ALBUM 


Accommodating Archie. 


Always going out of his way to give something 
extra to his policyholders and companies. Keeps the 
companies and fieldmen busy, but gives real service. 


Bert the builder. More interested in build- 
ing a sound, lasting list of policyholders for the long 
pull than in the quick kills, one-shot lines, price- 
cutting deals. Shows steady progress year atter year. 





Coverage Charlie. Believes in telling his 
policyholders about complete coverage, adequate 
in amount and complete as to hazards covered. 
In twenty years hasn’t heard a client say “Why 
didn’t you tell me about that?” 


* 
N. F. G. The Perfect Agent. Does all these 


things and more. Sound steady protection and pre- 


vention service—al] the time. 


* National Fire Group agents, of course 
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SCHOOL FOR AGENTS 
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THE DOOR IS OPEN 








Three Courses are available to Agents of any of 
the North America Companies; their employees or associates 
(men and women). x + An eight-weeks across-the-board Course 
in Fire, Marine and Casualty Insurance —a five-weeks Fire and 
Marine Course —and a five-weeks Casualty Course. + * Your 


North America Service Office will give you complete details. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Aiclaclelphia 
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* INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA x 
v PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA x 
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Commission Issue 
Absorbing Topic 
at W. U. A. Parley 


Excepted Cities 
Situation Is Pondered at 
Lengthy Sessions 


By C. M. CARTWRIGHT 


MANCHESTER, VT.—The commis- 
sion question that has now assumed 
large proportions in the minds of ex- 
ecutives came to the front at the semi- 
annual meeting of Western Underwrit- 
ers Assn. held here this week. It per- 
tains particularly to excepted cities. 

The governing committee started its 
discussion of the subject in mid-after- 
noon Sunday. It recessed until 8:30 
p.m. and then held sway until about 
midnight. Simultaneously other groups 
discussed the subject. 

The committee itself decided to turn 
the draft of the recommendations over 
to a subcommittee that really had a 


tough job. It was the group that 
held forth in long sessions. 

Some of the Difficulties 

The commission feature in the cen- 
tral west has many angles. It is not 
one that rests on uniformity. There 


are the agents in regular territory that 
receive 15, 20 and 25%, but every large 
city where this rule does not apply has 
numerous variations. The main trouble 
is found at Chicago, St. Louis, Milwau- 
kee, Cleveland, Cincinnati, Louisville 
and Detroit. To devise a plan that can 
be justly applied to each requires genu- 
ine ingenuity. For instance if a 30 or 
35% maximum would be established it 
would not be practical in a few points. 
If a percentage reduction would seem 
easy to apply, it would soon be seen it 
would meet with frustrations. 


Becomes a National Issue 


Then the committee realizes this 
question is not a sectional one. It in- 
volves the country as a whole. The 


members do not want to set a prece- 
dent that might introduce trouble else- 
where. They are studying conditions 
in all sections to determine whether a 
pattern for uniformity can be found. 
Then again this is not purely a com- 
pany matter. The members have ex- 
Pressed the hope that large city agents 
should assume responsibility to seek a 
just arrangement. 

Still another angle is the activities of 
non-member companies. 
_ Some companies are seriously discuss- 
ing the subject with their agents. 

There has been an opinion expressed 
that companies may decide to conduct 
their business in large cities on a branch 
office basis. This is not regarded as 
Serious by W.U.A. leaders who say as 
a rule these companies are entirely 
agency minded. 


Oil Association Meeting 


H. A. Clark, western manager of 
Firemen’s and president of Western In- 
surance Bureau, attended the sessions 
on special invitation. He is president of 

il Insurance Assn., which held a meet- 
ing Monday. 

There will probably be another meet- 
ing of Oil Association late in the year 
at New York so that top executives may 
find it convenient to attend and ob- 

(CONTINUED ON PAGE 16) 
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Strong W. U. A. Report Made 





URGE INSURERS: HOLD 
LOSS HANDLING REINS 


MANCHESTER, VT.—Indicative_ of 
the increasing attention that is being 
giv en by those in executive ranks to re- 
form of loss adjustment practices is the 
report of the committee on that subject 


at the mid-year meeting of Western 
Underwriters Assn. here. It was the 
outspoken report of the same com- 
mittee at the last W. U. A. meeting 


that appeared to generate intense con- 
centration on the subject throughout 
the country, and there has been a series 
of public expressions on various phases 
of the situation lately from company 
leaders and from leaders in the inde- 
pendent adjusting field. 

The report given here this week was 
uncompromising in some of its recom- 
mendations, the first being for prompt 
reporting of losses to the insurer and 
for proper assignment to be made of 
the losses. Secondly, while the report 
pays its respect to the top grade inde- 
pendent adjuster, the companies are 
summoned to give strong support to 
company adjustment bureaus and the 
opinion is voiced that “the company 
should have the privilege of choosing 
their adjuster on a particular loss and 
should be notified of the loss when it 
occurs.” 

Finally the report states that enter- 
tainment of local agents, brokers and 
field men by adjusters—independent or 
bureau—should be absolutely discon- 
tinued. 


The report, in full: 


Destruction by fire during 1946, as 
estimated by the National Board, in- 
creased more than $100 million over 
the previous year, a jump of about 23%, 
to approach the highest annual total 
ever recorded in the U. S., $560 mil- 


lion. 
The latest figures available for the 
first six months of 1947 show the 


estimated fire damage as $369 million, 
an increase of 20% over the like period 
in 1946 and a greater figure than the 
whole year losses in any year from 
1933 to 1942. Also, the average amount 
paid on each loss, from figures secured 
from one of the adjustment . bureaus, 
shows a drastic increase. The average 
fire loss increased about 40%, accord- 
ing to the figures of the first six months 
of 1947 as compared with the same 
period in 1946, and the automobile 
average loss increased 20% and the in- 
crease in tornado was 22%. 


Number Same, Amount Up 


While the number of fire losses in 
the first six months of 1947 about 
equals the number of losses in the 
like period of 1946, still the total amount 
paid out shows a very noted increase. 
The tornado losses increased in great 
number. As a matter of fact, the ad- 
justment bureaus advised that they had 
the largest number of losses from wind- 
storm ever experienced before in their 
operation. The increased number of 
losses in itself is a serious problem, 
but the great increase in the average 
amount of loss is a situation that needs 
our thoughtful consideration. 

The first step for any improvement 
must be the recapture by the compan- 
ies of the control of losses, to hold on 
to it and guard it. The companies 
must demand that notice of loss be 
given them on the occasion of every 
loss that occurs. The very fundamen- 
tal of our business calls for the first 
brick to be laid in the reporting of 
losses and this situation cannot be 
met if the companies, through any 
source, place a proof of loss in the 
hands of agents, except where a specific 


loss is reported and assigned to them. 
The loose handling of losses and as- 
signments should be stopped. 


Let us first discuss notice of loss. 
If cooperation can be secured from 
the home offices to write an agent 


on each occasion where proof has been 
received without previous notice of loss 
and they at that time give the agent full 
explanation as to the reason this is not 
a proper procedure, it is bound to bring 
improvement in this situation. Of course, 
the thought comes to us, where does the 
agent get the blank proofs of loss to 
complete the loss, if notice of loss has 
not been sent to the company. There 
are many phases of laxity along this 
line which have come to our attention. 
It has been found that companies have 
placed proofs of loss in the hands of 
the agents, and fieldmen without the 
knowledge of their company, too, have 
placed some of these blanks with agents. 
We ran across one case, where an agent 
had informed his company they had a 
severe windstorm in his city and asked 
for a supply of blank proofs of loss, 
and the company sent him 50. He im- 
mediately started to use these blanks 
for all the companies in his office and 
each company that had a loss, received 
a completed proof as the first notice to 
them. 

If we confine the sending of blank 
proofs of loss to agents only when a 
report ef loss is made to the company 
and the company has assigned the loss 
to the agent for adjustment, a great 
many of our troubles will be eliminated. 
No matter how many agents the field- 
men may talk to about the proper re- 
porting of losses, they must have the 
backing of the company, as well as 
definite information from the company 
as to the particular agents who follow 
this procedure, if they are to obtain re- 
sults in eliminating this particular prac- 
tice. We know that the majority of 
agents do follow the proper form of 
reporting losses at an early date after 
they are informed. The company offices 
are the first ones to have knowledge 
when proof is received without notice. 
Therefore, the company office is in a 
position to follow up the particular case 
with a direct letter to the agent, or 
word to the fieldman for a personal talk 
with the agent. 


No Hardship on Agents 


It is our feeling that agents will suf- 
fer no hards hip by not having proofs of 
loss in their hands. Rather, it is in the 
interest of the company, the agent, and 
the public at large, that prompt reporting 
of losses be made to the company and 
proper assignment be made for the 
adjustment of the loss. Proof coming 
in without prior notice disrupts the home 
office, causes a delay in payment and 
reflects on the company, as well as the 
agent, with the policyholder. 

The next step in the improvement of 
this situation is the control of assign- 
ments of losses. We believe the best in- 
terests of the companies can be served 
by strong support given company ad- 
justment bureau offices. This does not 
mean that we wish to wage a fight 
against the independent adjusters. There 
are many fine, outstanding, independent 
adjusters who have adjusted losses for 
companies for many years and will con- 
tinue to do so, but we do feel that the 
company should have the privilege of 
choosing their adjuster on a particular 
loss and should be notified of the loss 
when it occurs. 

We have had brought to our attention 
many exaniples of the seriousness of this 

(CONTINUED ON PAGE 17) 


C. W. Smitheman 
ls New President 
of ‘Ad’ Conference 


By W. A. SCANLON 
WEST DENNIS, MASS.—Clark W. 


Smitheman, assistant manager advertis- 
ing department of 
North America, was 
elected president of 
Insurance Advertis- 
ing Conference at 
its annual meeting 
here this week. 

A. Gernhardt, 


advertising man- 
ager of National 
Surety, who has 


been secretary, was 
named __ vice-presi- 
dent and A, E. 
Duncan, Jr., Fire 
Association, wa s&s 
chosen secretary. 

The executive committee members 
are Newton C. Hawley, National Fire; 
Dwight P. Ely, Qhio Farmers; Ralph 
C. Blatchford, Employers, and Theodore 
W. Budlong, National Board, the retir- 
ing president. 

A change was made in the constitu- 
tion. The membership now will be des- 


T. W. Budilong 





Cc. W. SMITHEMAN 


and associate 
B and C mem- 


ignated as A members 
members instead of A, 
bers. 

The associate 
resentatives of 


members are the rep- 
newspapers, magazines, 
radio stations, advertising agencies or 
other organizations other than those 
who can qualify as class A members. 
Associate members shall not have voting 
privileges. 

Commissioner Harrington of Massa- 
chusetts was the speaker at the dinner 
Monday. “What’s Ahead for the Insur- 
ance Business” was the title of his ad- 
dress. 

Robert E. Brown, Jr., Aetna Life, was 
chairman of the nominating committee. 

The Monday morning feature proved 
a most interesting one, 

Clark W. Smitheman, North America, 
acted as moderator for a panel set up 
as an executive committee to plan an 
advertising budget for a mythical 
“Average Fire and Casualty Group.” 
Those who participated were John Ash- 
mead, Phoenix of Hartford, who acted 
as chairman of the board; C. J. Fitz- 
patrick, U.S.F.&G., in the role of presi- 

(CONTINUED ON PAGE_ 15) 
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Theory Over, Time 
to Make It Work 


Sampson Tells Rating 
Forum State Control 
Is Now on Trial 


Addressing the zone 3 forum on rate 
regulation at Richmond, Va., W. W. 
Sampson, manager 
Southeastern Un- 
derwriters Assn., 
said that for more 
than two years the 
prime considera- 
tion has of neces- 
sity been with the- 
ory, but the most 
experienced minds 
in the industry are 
now centered on 
joining with ad- 
ministrators to see 
that the theory 
works as it 
should. 

State regulation of insurance as the 
universal mode is on trial now as never 
before, the speaker avowed. If the ag 
may be used in any way as a guide, 
will be challenged. Legislative bodies 
that have been eT to pass such 
laws will undoubtedly investigate and 
the job will have to be done in harmony. 

Mr. Sampson proceeded to outline 
points that will demand particular study 
and understanding to work fairly under 
the new rate laws. 

The one section contained in the new 
and old regulatory laws most difficult 
of review at this time is that regarding 
recording and reporting of loss and ex- 
pense experience. Adoption by most 
states of the new National Board classi- 
fication plan is helpful, but it is only 
part of the problem, Mr. Sampson de- 
clared: The manner in which classifica- 
tion data and other related figures are 
required by the several states, together 
with the interpretation placed upon such 
information, is presently a hodge-podge. 
Each state has gone its own way. The 
speaker emphasized that something has 
to be done and that the whole subject 
merits country-wide study, from the 
viewpoints of both the companies and 
the supervising authorities. 

The facilities for carrying out require- 
ments for rate filing are in operation al- 
ready in the form of local rating bills, 
and if any recommendation in this con- 
nection is in order, it is that each de- 
partment be equipped with an up-to-date 
filing sy stem, he declared. Consideration 
should be given to a plan of numbering 
each filing and an index to such files 
will prove helpful. 





Ww. W. Sampson 


Calls for Liberal Interpretation 


Mr. Sampson called for liberal state 
interpretation of rate filings. He said 
that most insurance departments adhere 
to the liberal intent of the law, but some 
few administrators have been inclined to 
insist upon actuarially proven measure- 


ments to even such small details as 
schedule charges or credits. In some 
instances proposals made solely upon 


the experienced judgment of the com- 
panies which could effect levels only re- 
motely have been turned down by rea- 
son of absence of statistics. Many re- 
visions to rates, rules and forms are of 
such nature as ‘to be impossible of sta- 


tistical support. Rating schedules as 
measuring standards must be, at least 


in part, based upon experience and not 
statistics. They always will be for the 
business of fire insurance, he said, add- 
ing that this calls for a large measure 
of confidence in the sincerity and pur- 
pose of the rating organization comime 
betore the department with a filing. 
“The intent and spirit of the law should 
have equal application with the letter of 
the law,” he declared. 

The speaker said that it would seem 
that those states now having mandatory 
requirements upon all companies to use 











Glimpses of Four Secretaries 


W. W. Dudley, E. B. Hatch, Charles F. 
Thomas and E. H. Born Are Evaluated 





By C. M. CARTWRIGHT 
MANCHESTER, VT. — It is a 


strange e slant in human nature that when 
one is well grounded in the years of the 
sere and yellow leaf, to become some- 
what proud of his age especially if he 
has established some sort of a record. 
I was particularly desirous of reporting 
this meeting of Wetern Underwriters 
Assn. because the new secretary—E. H. 
3orn—is sitting in the secretarial chair 
for the first time which is a very im- 
portant one in the meetings of this or- 
ganization. In fact, it might be called 
his inaugural meeting. 

I attended the three inaugural meet- 
ings of the three previous secretaries 
and was eager to be present when Mr. 
Born was properly installed. This un- 
doubtedly will be the last secretary that 
1 will see initiated into office because 
I am nearing the end of my trail. 
Predecessor Loosely Jointed 
predecessor of West- 
Assn. was a loosely 
jointed organization. Work was con- 
ducted by local board commissions so- 


called and running according to num- 
bers 


The old “Union” 
ern Underwriters 


Nos. 1, 2, 3, 4, etc. Each com- 
mission was given jurisdiction over a 


certain number of states and had almost 
full authority in its particular section. 
The chairmen of the commissions con- 
stituted the managing committee. It 
can be said that: the members at that 


one, and only one, rating facility might 
well consider the freedom of the up-to- 
date laws as stated in public law 15, to 
the effect that “nothing in this bill is to 
be so construed as indicating it to be 
the intent or desire of Congress to re- 
quire or encourage the several states to 


enact legislation that would make it 
compulsory for an insurance company 


to become a member of rating bureaus 
or charge uniform rates.’ 
Mr. Sampson suggested that since 


provisions are made for licensing rating 
organizations upon presentation of sat- 
isfactory information to the supervising 
authority, it would be helpful should the 
several states develop uniform blanks 
for rating organizations or insurers to 
use in making application for license. 


Must Solve Auditing Problem 


The rating organizations and the state 
administrators must cooperate in finding 
aw orkable solution to the problems that 
will arise in the auditing bureaus, either 
part of the rating bureaus, or 
separate entities. The model law 
a heavy responsibility upon both sides, 
stating that in the event any insured 
does not within 60 days furnish satisfac- 
tory evidence to the rating organization 
of the correction of an error or omis- 
sion, that the rating organization must 
notify the commissioner. The practical 
aspects to this problem must be viewed 
in the light of the past and present per- 
sonnel situations, Mr. Sampson de- 
clared. Moreover, thought should be 
given to the different categories under 
which errors and omissions will fall. 
After all, he said, a minor mistake in 
policy or endorsement preparation 
should not require the attention that an 
obvious abuse should. The 


as as 


lays 


lous rating or- 
ganizations will cooperate in finding a 
workable solution here, Mr. Sampson 
guaranteed. 

The administrator should not fail to 
recognize his responsibility under the 
right of deviation which is nearly uni- 
form under all regulatory laws. It is 


not true that no insurance department 
would decline a filing for reduction in 
rate. Such filings have been denied. 
This is where the commissioner took 
cognizance of probably his gravest re- 
sponsibility, the solvency of the carrier. 


time were rugged individualists 
called. They had not been trained to 
follow organization rules. Organization 
spirit had not become impregnated in 
their system. They desired to do busi- 
ness in their own special way. They had 
a certain amount of respect for competi- 
tors and they found it wise to be 
harnessed to the same wagon. Notwith- 
standing this situation, the old Union 
was responsible for the building of a 
sound, safe and sensible insurance sys- 
tem in the central west. It was always 
regarded as the superior of all the juris- 
dictional organizations of like character. 

The organization’s spirit developed as 
time went on. Managers and officials 
soon learned what was the wise course 
to pursue in order to get the most sub- 
stantial results and to be safe. There- 
fore, companies that expected to grow 
and become well known learned the road 
to follow, however hard it might be. 
It may at times have rubbed the man- 
agerial hair the wrong way, but gradu- 
ally the organization idea permeated the 
minds of those in control of fire com- 
panies. 


Took Vital 
At the St. 


so- 


Step in 1907 


Louis meeting May 11, 1907 
the Union took a very decided and 
memorable step. A new plan was in- 
augurated whereby the local board com- 
missioners were abolished and a new 
single committee was formed called the 
governing committee. I was present 
at that time, being an insurance news 
editor of the Chicago “Inter-Ocean.” It 
so happened that I was able to secure 
a “scoop” on what was done. My dis- 
tinguished competitor C. I. Hitchcock 
of the “Record Herald” failed to get the 
news. The fact that I did secure this 
news at the expense of my rival gave 
me added prestige and boosted me to a 
point which might have required four 
years to gain. Theretofore, I had been 
considered a second rate insurance news 


gatherer when compared with Mr. 
Hitchcock. 
W. W. Dudley who had been VU. S. 


manager of Manchester was elected sec- 
retary of the governing committee. He 
was not elected secretary of the West- 
ern Union proper. His inaugural meet- 
ing so-called was held in the fall at 
Saratoga Springs. Mr. Dudley was a 
man of wide experience and well liked. 
Manchester seemed to be hanging by a 
thread more or less and when the offer 
of the Western Union was made to Mr. 
Dudley, he accepted it. Truman W. 
Eustis succeeded him Manchester 
manager. 
Manchester 


as 


was later amalgamated 
with Atlas of which J. M. Newberger 
was manager. Mr. Dudley came from 
Wisconsin where he had gone from his 
nativ e heath in Connecticut. He started 
in local insurance business in the former 


state. He began his insurance career as 
a farm solicitor in Wisconsin, He 
graduated from the farm business to 


regular local agency work in an agency 
at La Crosse and finally became a part- 
ner. He went to St. Paul and became 
connected with St. Paul F. & M. 

Afterwards he was made special 
covering a wide territory. Four 
later he was employed as special agent 
of German American. After eight years’ 
service he became a banker at James- 
town, N. D. He was offered the position 
of assistant superintendent i in the western 
department of North British & Mercan- 
tile and accepted. The last two years of 
his career with that company he was su- 
perintendent. 

It thus was seen that Mr. Dudley was 
a man of wide insurance experience, as 
he had a splendid knowledge of the busi- 
ness, and applied it in a practical way. 
He was diplomatic and got along in a 
friendly way with people. It was his 

(CONTINUED ON PAGE 40) 
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‘Sees Need of 
Applied Psychology 
by Employer 


— 





From Jas. Vander Stoep, manager 
Evansville for Indiana Inspection 
Bureau: 


The first editorial in your Sept. issue 
begins with the statement “There are 
always two sides to every question” 
This statement is particularly true as 
applied to your second editorial in the 
same issue, entitled, “We Have Lost 3 
Valuable Jewel’. Your editorial ap. 
pears to place the entire cause for lack 
of interest, responsibility, pride, con- 
tribution, duty, usefulness, obligation 
and a desire to see work well done 
with-the employe. This is only half the 
story, how about placing some of the 
responsibility for this employe attitude 
on the shoulders of the employer where 
it belongs? 

While it is true that a small percent- 
age of new employes are looking for a 
chance to “get by”, are seeking to shirk 
responsibility, or looking for a soft berth, 
it is our opinion that by far the major- 
ity of employes take a position with the 
full intention of giving that position 
their best efforts. A little simple applied 
psychology on the part of employers 
would go a long way to help maintain 
that intention, an occasional pat on back, 
some evidence by the employer that the 
employe’s efforts are appreciated, that he 
is of some value to the organization and 
some interest in the employes’ personal 
problems go a long way toward main- 
taining that interest. 

Any organization that is afflicted with 
a majority of “get by’ employes can 
easily trace the cause to headquarters 
if they have the courage to face the 
facts. In an organization of this kind, 
you will find employes generally treated 
as part of a machine rather than as 
human beings, seldom a pat on the back 
from employer, a total lack of interest 
on the employer's part in the personal 
affairs of employes, and often a good 
bawling out when anything goes wrong. 
A little observation will soon show that 
if you want to slow a man dows, try 
bawling him out. 

The employer too often shirks the re- 
sponsibilities of a little simple applied 
psychology by claiming that he is too 
busy. If he is too busy, some one in 
the organization with a little milk ot 
human kindness in his bones should 
be held responsible for employe rela- 
tions. In any organization the interest 
of employes in their positions will be 
reflected in direct proportion to the 
amount of interest shown in them by 
their employers. 


N.A.I.C. Executive Group 


Meets in Chicago Oct. 9-10 


LANSING, MICH.—Commissioner 
Forbes, chairman of N.A.I.C. executive 
committee, has called a meeting of that 
group for Oct. 9-10 at the LaSalle 
hotel, Chicago. 

Subjects to be discussed include the 
question of uniform practice among 
states relative to the ratio of business 
written by companies to policyholders 
surplus; problems involving the need for 
insurance required by statute or other- 
wise, and the need for early develop- 
ment of a central office, as approved at 
the Atlantic City meeting. 

He said commissioners generally, 
Chicago for the American Life Con- 
vention meeting, will be welcome to at 
tend the committee sessions, and noted 


in 


he was calling the meeting with the 
approval of President Thompson © 
N.A.L.C., who will attend. Commissionet 


Hodges of North Carolina and Deputy 
Commissioner Gough of New _ Jerse! 
were credited with submitting the first 
two subjects on the agenda. 


Reduces Policy icy Dividends ‘ 


Federal Mutual Fire has reduced pol 
icy dividends to 15% on fire and allied 
lines. The return on automobile lines 
is 10%. 
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4. B. C. Bray, Jr. 
Jakes Helm of 
the W. Va. Agents 


Gathering at Huntington 
Is One of Best Attended 

in History 

By GEORGE E. WOHLGEMUTH 
HUNTINGTON, W. VA—A. B. C.| 


Bray, Jr., Logan, previously chairman of | 
the executive committee, was elected | 
president of West Virginia Assn. of In- | 
surance Agents, succeeding T. J. Neff, | 
Wheeling, at its an- | 
nual meeting. He} 
is president of the | 
August & _ Bray 
agency, and is a 
graduate of West 
Virginia University. 
He entered the 
business with the 
Claypool August 
agency at Logan, 
in 1927, following 
his graduation. He 
became a member 
of the executive 
committee in 1942. 
The 1948 annual 
meeting will be held Aug. 9-10 at White 
Sulphur Springs. 
A gain of 22 members for a total of 
160 was reported by C. T. McHenry, | 
Charleston, secretary, in his report. 


Meeting Well Attended 


The meeting was one of the most 
heavily attended in the 48 year history | 





T. J. 


Neff 


of the association, with 150 present. 
Highlights of the meeting were the two | 
discussion panels on fire and marine 


and casualty and surety with Prof. R. H. | 
Wheery of Penn State, formerly of West 
Virginia University, as moderator, and | 
one of the first public appearances of 
Commissioner D. S. Butler. 
Mr. McHenry said six issues of the 
monthly association bulletin had been 
published. He called attention to the 
fact that the 50th anniversary is only 
two years away. He expressed satis- | 
faction that the bill the association spon- 
sored separating the insurance depart- 
ment from the state auditor’s office had 


passed. It is felt to be a great step 
iorward by most agents, he said. 
A meeting will be held Oct. 1 at | 


Charleston to discuss the feasibility of 
continuing the auto assigned risk plan 
ona voluntary basis until Dec. 1. If it 
is desired that the plan be made perma- 
nent, a bill will be introduced in the 
new legislature at that time. 


To Questionnaire Agents 


The department will send a question- 
naire to all agents asking for a complete 
list of company representation, he said, | 
There is need of an agent’s qualification 
law to insure that only the most capable 
men will enter the business, but it 
should not act so as to result in a 
“closed shop”. 

Stating that the plight of the fire 
companies is the result of inflation, 
world wide conditions, a higher burn- 
ing ratio and reserve requirements, Mr. 
Butler said modification of the term rule 
ls needed. He urged the formation of | 
an American reinsurance pool to give 
needed reinsurance facilities. 

comprehensive review of activities 
Was given by Mr. Bray as chairman of 
the executive committee. The creation 
ot a separate insurance department and | 


,appointment of Mr. Butler, a practical 


Msurance man, as commissioner will 
bring a new, era to the business in the 
State, he declared. 

_Participating in the short, to-the-point | 
discussion panels, were: F. C. Ayres, 
superintendent mercantile fidelity divi- 
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sion U. S. F. & G., Baltimore; Frederick 
Dey, manager compensation and liability 
department Hartford Accident, New 
York; G. F. Kerr, secretary America 
Fore group, New York; George Nixon, 
assistant manager Marine Office of 
America, N. Y.; A. K. Carlin, manager 
automobile department Royal-Liverpool, 
New York, and R. F. Miller, vice-presi- 
dent National Union Fire, Pittsburgh. 
A discussion period followed each panel. 


Oscar West, N.A.LA. Washington 
representative, was banquet speaker. The 
National association ranks among the 


first ten of the 8,000 trade associations 











AMERICAN ALLIANCE 
COUNTY FIRE 


in the country and represents from 
115,000 to 125,000 adult American citi- 
zens, he declared. 

Mr. Neff appointed the following com- 
mittees: Nominating, E. G. Jackson, 
Chester, chairman; J. E. Wamsley, 
Logan; William Barger, Bluefield; Reso- 
lutions, T. H. Pollock, Wheeling, chair- 
man; H. H. Keim, Elkins; Charles Sul- 
livan, Huntington. 

The Huntington Board was host at 
an open house preceding the banquet, 
the guests being greeted by Charles 
Sullivan, president. 

Problems in the underwriting of taxi 


Member ‘Compan C4 
GREAT AMERICAN INSURANCE COMPANY 
GREAT AMERICAN INDEMNITY COMPANY 


NORTH CAROLINA HOME ROCHESTER AMERICAN 
“MASSACHUSETTS FIRE AND MARINE 


oo OOO 


One Liberty Street * New York City 


AMERICAN NATIONAL 
DETROIT FIRE AND MARINE 


3 


risks were outlined by M. S. Aldrich, 
Charleston, one of the four representa- 
tives on the West Virginia assigned 
risk plan. He said companies partici- 
pating in the plan which did not desire 
this type of risk were charging as much 
as $1,000 premium per cab. The de- 
partment can do nothing about this at 
present it has no jurisdiction 
over rates. 

\gents currently receive but 5% com- 


because 


mission on risks assigned to the plan. 
This should be increased to 10%, he 
said. He pointed out the difficulty of 


(CONTINUED ON PAGE 19-C) 
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N. Y. Police Ruling 
Expected to Curb 
Gyp Tow Outfits 


A new police department ruling cov- 
ering the city of New York is expected 
to give automobile claim men relief in 
connection with a practice of gyp tow 
ing outfits. A car owner signs what he 
thinks is a towing authorization in or- 
der to get the car off the street or high- 
way. The adjuster discovers the car 
not only has been picked up but has 
been repaired, and there is a big bill. 
The owner thinks he is signing an au- 
thorization to tow only, but this author- 
ization contains some fine type permit- 
ting repairs to be made. 

The new order requires separate au- 
thorizations for towing and repairs. 
Since tow car owners and operators 
have to be licensed by the police de- 
partment, the new regulation is expected 
to do away with much of the difficulty 
adjusters have had. 

Kenneth Maines of Appleton & Cox 
and L. J. McCrory, Automobile Under- 
writers, handled the matter for Auto- 
mobile Claims Assn. Mr. Maines re- 
ported at the last meeting. Leslie A. 
Lloyd of Pacific Fire presided. 

At the meeting Lunn vs. Indiana 
Lumbermen’s Mutual, decided by the 
Tennessee supreme court in favor of the 
insurer, was discussed. The case in- 
volved $78.50 worth of damage, caused 
when the hood, which had a faulty foot 
latch, blew against the windshield. The 
court ruled that this was a mechanical 
esiiidioinn and was not due. to wind. 
Most of those at the meeting agreed 
that they would pay such a claim. How- 
ard Taylor, Agricultural, introduced the 
topic. 

Mr. McCrory, who has been with Au- 
tomobile Underwriters Corp. of Amer- 
ica, a financed automobile insurance 
management concern in New York City, 
resigned as director of the claims asso- 
ciation. He is going to the Pacific Coast 
to take charge of Calvert Fire’s claims 
department at San Francisco. 

New members elected to the associa- 
tion are Fred Gamblicher, Norwich 
ae George T. Patterson Springfield 

& M., and John Hansen, Chubb & 
Son 

The next meeting will be Oct. 9 when 
Max J. Gwertzman, attorney, will dis- 
cuss subrogation. 


Perlet Heads Unit in 
Ohio Fire Rate Setup 


Superintendent Shield of Ohio has ap- 
pointed Harry F. Perlet as head of the 
rate investigation section which is be- 
ing organized to administer the new 
Ohio rate laws. 

Mr. Perlet graduated in fire protection 
engineering at Illinois Institute of Tech- 
nology and got his law degree from 
John Marshall law school at Chicago. 
He entered the insurance field with Ohio 
Inspection Bureau and during the war 
was engaged as an explosives safety 
expert by the joint army-navy explosives 
safety board. 

After the war he became associated 
with Western Actuarial Bureau at Chi- 
cago. Mr. Perlet is a member of the 

_ Illinois and Federal bars. 


Ferriss Becomes | Editor 
MINNEAPOLIS—Ben Ferriss, 


several years publicity director of 
Minneapolis chamber of commerce, has 
become editor of “Northwest Insur- 
ance” to succeed Peter J. Sletterdahl, 
who took an executive position with the 
National Retail Druggists Assn. at 
Chicago. 


Kentucky Sets Pace 


Kentucky Assn. of Insurance Agents 
is the first association to pay its addi- 
tional quota assignment to National 
Assn. of Insurance Agents under the 
organization’s future financing program. 


for 
the 
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“ nderwriting Profit” 
Proper Test, Moser Insists 


Henry S. Moser of the Chicago law firm of Sonnenschein, Berkson, Lautmann, 
Levinson & Morse, in a paper presented at the forum for state rating experts at Rich- 
mond, urged that all of the states, in determining whether a rate meets the require- 


ments, 
only.” Such, he contended, was the intent 
of the drafters of the act and there are 


many decisions supporting such a con- 
struction. 
To require investment profit to be 


considered in the determination of rate, 
he said, would catastrophic. It would 
destroy all incentive for stockholders to 
accumulate surplus and would reduce 
the protection to policyholders. It would 
require investment losses to be likewise 
considered and in a market decline rates 
would have to be increased. 


Urges Flexibility 


Mr. Moser observed that there is 
presently no formula for the determina- 
tion of proper underwriting profit in the 
casualty business. He said that it is es- 
sential that any such formula be not so 
rigid and inflexible as to fail to reward 
economical and efficient management. If 
there is a formula that provides that a 
certain percentage is a reasonable profit 
and that some additional amount is to 
be provided for catastrophe hazards, in- 
surers who are able to earn an under- 
writing profit in excess of that percent- 
age by reason of economical and efficient 
management, should not be prohibited 
from doing so. This would penalize eff- 
cient and sound management and dis- 
courage attraction of new capital to the 
business. 

If the rate is reasonable a state should 
not be concerned with the fact that 
some insurers can develop a_ larger 
profit than others. 

Mr. Moser, in speaking of expense 
provisions, said that while the commis- 
sioner should consider the expense com- 
ponents of a rate in order to determine 
its overall correctness, the laws in no 
way authorize the commissioner to reg- 
ulate the actual d@bursements made by 
an insurer for expense. 


Uniformity Not Required 


The fact that rates are required to 
meet certain standards does not mean 
that there is any requirement that there 
be uniformity among insurers, he em- 
phasized. The laws do not require that 
all insurers shall be forced into a uni- 
form pattern. Insurers may establish 
different rates and rating procedures 
provided that the results produced meet 
the standard specified in the act. 

When a rate revision becomes effec- 
tive for a rating organization on the 
basis of supporting information, an in- 
dependent insurer filing a substantially 
similar revision is generally entitled to 
an approval thereof without the filing of 
supporting information, Mr. Moser de- 
clared. Otherwise the independent in- 
surer might be required either to repro- 
duce the supporting data already on file 
or to affiliate with the rating organiza- 
tion in order to have its revision ap- 
proved. 

Mr. Moser said the latest draft of the 
all-industry bill contains provisions for 
regulation of advisory organizations, 
joint underwriting or joint reinsurance 
and concerted rate modification with re- 
gard to assigned risks. He expressed 
the hope that states that have no pro- 
visions upon these subjects will enact 
appropriate amendments at the next op- 
portunity. 


Statistical Plans 


Mr. Moser urged that the states 
promptly approve all statistical plans 
under which each insurer is to record 


and report its loss and country wide 
expense experience. These plans are 
not in identical form but the informa- 
tion required may be readily combined 
and they will produce experience infor- 
mation adequate for departmental pur- 
poses. Insofar as rating organizations 
are concerned, he said, it should be man- 
datory that all members and subscribers 


construe the statutes as requiring the consideration of 


“underwriting profit 





use the statistical plans approved for 
their rating organization. An independ- 
ent company should be permitted to use 
any of the plans so approved. 

Various organizations have volunteered 
to act as designated statistical agencies 
and perform such functions as they are 
delegated. This will enable the work to 
be done by qualified experts at the direc- 
tion of the insurance departments. This 
will produce much economy of opera- 
tion. Companies that have no affiliation 
should be permitted to submit their ex- 
perience reports to any one of the desig- 
nated statistical agencies. A stock com- 
pany should elect to report to the stock 
agency and a non-stock insurer to the 
non-stock agency. 





STELLWAGEN SPEAKS 





H. P. Stellwagen, executive vice-pres- 
ident of Indemnity of North America, 
in his paper ob- 
served that a cas- 
ualty rate is com- 
posed of a loss and 
an expense element. 
The former is us- 

ally determined 
from earned 
incurred exposure, 
premium and loss 
data modified to re- 
flect conditions that 
may be expected to 
prevail during the 
period for which 
the rates are to be 
effective. Loss ra- 
tios are generally used in such lines as 
burglary and glass and pure premiums 
are used in the third party lines and 
in compensation. For most lines the 
loss element varies according to terri- 
tory and classification. ; 

The expense element determined 
from national data compiled in accord- 
ance with the requirements of the cas- 
ualty insurance expense exhibit. 

Expense loadings are dev eloped from 
this exhibit for each line and sometimes 
by classifications within a given line, 
where differences in factors for produc- 
tion cost or exposure audit require rec- 
ognition. Subtraction of the expense 
loading from unity produces the per- 
missible loss ratio. 


Final or Gross Rates 

Final or gross rates are established in 
the case of pure premium loss costs by 
dividing by the permissible loss ratio. 
In the case of loss ratio data, the indi- 
cated loss ratio is divided by the per- 
missible loss ratio to obtain the factor 
by which existing rates must be modi- 
fied to produce new rates. 

Mr. Stellwagen emphasized that the 
new laws were never designed to pro- 
duce complete uniformity “of rate and 
rating methods for all classes of com- 
panies or even for all companies of a 
given class. The public should not be 
deprived of the advantages of a free 
market. From a strictly actuarial view- 
point there will be differences in rate 
between companies operating on differ- 
ent expense ratios. Rates produced from 
a 40% ratio will be lower than those 
produced from a 50% expense ratio. 
There are frequently other factors in 





H. P. Stellwagen 


1s 


given situations which will justify di- 
versity. 
Do not decry judgment, Mr. Stell- 


wagen implored, “Casualty insurance is 
a living business and hence a changing 
business. New risks and unusual risks 
come each day and new lines of business 
appear each season. So far as I know 
St. Paul was not an actuarv, but he eve 
us all good advice when he wrote ‘Not 
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of the letter, but of the spirit; for the 
letter killeth, but the spirit giveth life” 


MURPHY GIVES VIEWS _ 


a 








Ray Murphy, general counsel of Assn. 
of Casualty & Surety Companies, gaye 
a masterful analy- 
sis of the legal sig- 
nificance of the 
S.E.U.A. decision 
and public law 15. 
He pointed out that 
state regulation no 
longer has the pro- 
tective armor of 75 
years of judicial 
precedent. It must 
stand or fall on its 
own record. If it 
falters or fails to 
do the job set for 
it by Congress the 
days of substantial- 
ly exclusive state regulations will be 
short-lived. It is certain that, given the 
opportunity, those who wish further to 
increase the power of the federal goy- 
ernment will not be hesitant to act as 
opportunity offers. 

The court, Mr. Murphy said, has con- 
sistently recognized the right of Con- 
gress to permit the states to regulate 
interstate commerce. There was ample 
precedent for public law 15. 


Validate State Laws 


From a practical standpoint there can 
be no doubt that Congress by its action 
can validate state laws which in the 
absence of such action might be held 
invalid as burdens on the national in- 
terests of interstate commerce. So ap- 
parently insurance can rely with rea- 
sonable certainty on the general state 
regulatory pattern. This was not so be- 
fore enactment of public law 15. This 
does not mean that any existing or 
future state laws are necessarily vali- 
dated by PL 15. 

State supervision as it is now known 





Ray Murphy 


depends on the will of Congress. A 
conspicuous record has been made to 
date by the states in enacting laws 


deemed necessary to preserve state regu- 
lation. Perhaps, he said, an even bigger 
job lies ahead. With an unprecedented 
number of laws placed on the books the 
immediate task of industry and_ state 
officials is to make those laws work. “Ii 
we move forward in a spirit of co- 
operation, ali of us, industry and state 
Officials alike, will make the best possible 
contribution toward the continuance ol 
state regulation.” 





CURREY SANDERS 





Currey Sanders, deputy Tennessee 
commissioner, in his paper, enlarged 
upon the differences in price determina- 
tions in the insurance field and in mer- 
chandising. Unlike a seller ef a com- 
modity that can fix a price based upon 
the exact cost of the article, an insurer 
cannot know the largest element of its 
cost which is the loss cost. This cam 
only be estimated on the basis of am 
average of what that particular cov- 
erage has cost in the past. 

Then, too, when ordinary merchandise 
is. purchased, the transaction is usually 
at an end and the buyer is unconcerned 
as to what happens thereafter to the 
seller. However, insurance deals in 
promises to do something in the future. 

The insured, claimant and public are 
all much concerned that the seller be 
not only in existence at the time of per- 
formance, but that it be able to perform 
when called upon to do so. Not only 
is the buyer and seller interested, but the 
victims of future accidents have a stake 
in the matter. These victims have t0 
be represented by the regulatory official. 


Getting Value Received é 





r| 


If the public is to buy insurance with 
confidence, someone must see to it that 
value is received. Perhaps no moder 

(CONTINUED ON PAGE 40) 
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Michigan Grants 
fire Insurance 
Pate Increases 


LANSING— Approval by Commis- 
joner Forbes of Michigan of a fire 
rate increase averaging 12.2%, made ef- 
fective Sept. 11, has created something 
of a problem relative to business re- 
newed prior to the date of the increase, 
iasurance observers say. 

Many agents had their October re- 
newals in the mails, approved by the 
qudit bureau, prior to the notification 
relative to the rate boost. Whether the 
companies would insist that these poli- 
cies be rewritten and the additional pre- 
mium charge collected appears doubtful. 
Itis reported that a tew agents who had 
strong suspicions that a rate increase 
was in the offing had canceled and re- 
written considerable business for im- 
portant clients within the past 30 days. 

The commissioner’s order did not go 
out until late the night of Sept. 10 but 
the Michigan Inspection Bureau, which 
'had applied for rate increases last Febru- 
ary, had its notices to agents in the 
| mails so that they were received in most 
southern Michigan places the morning 
jof Sept. 11. Indications of advance in- 
formation were given in the premature 
announcements of the increases made in 
| the Sept. 10 afternoon editions of at 
least two daily newspapers. Mr. Forbes 
did not officially announce his approval 
of the rate filings until a press confer- 
| ence on the morning of Sept. 11. 


Five Year Loss Ratio 58.3 


The commissioner said he felt forced 
| to approve higher rates because the sta- 
| tutes make him responsible for deter- 
| mination of “adequate, reasonable, and 
| not unfairly discriminatory” rate struc- 
tures. He said the department considers 
50% a fair loss ratio but that the Michi- 
| gan ratio for a five-year period actually 
| has amounted to 58.3 although a rate 
| reduction, averaging 5% was made in 
| the spring of 1944, at which time rates 
| for some classes of risks were cut as 
much as 25%. Dwelling rates, he said 
| were reduced approximately 4% at that 
| time on top of a 7% reduction in that 
classification in 1942. The last previous 
general revision, he said, was in 1929. 
“Experience has proved that the pres- 
ent rates in a great many classes of risks 
are inadequate,” Mr. Forbes explained, 
‘Fire insurance companies have been 
withdrawing from the state, others have 
materially reduced their writings. The 
public today is having difficulty in pur- 
chasing adequate fire insurance cover- 
age. It is self-evident that, because 
of the inflated dollar, a loss that would 
have amounted to $10,000 in 1942, is 
nearer a $20,000 loss today. Present 
tates did not contemplate the inflated 
dollar, nor the number of losses that 
have occurred in the past few years”. 


Ratio Would Have Been 51 

The department, he said, found that, 
had the increases now approved been ap- 
plied to the business over the past 
five-year period, the resultant loss ratio 
would have been 51. Hence it was de- 
cided such an increase at this time would 
be entirely justified. 

The increases, by classes, are: Pro- 
tected brick buildings and _ contents, 
25%; unprotected brick buildings, 10% 
and on contents 5%; protected frame 
buildings and contents, 15%; unprotect- 
ed frame buildings and contents, 10%; 
Protected dwellings, 2 cents per $100 per 
year; lumber yards, 20%; public build- 
mgs, schools and churches, 20% on 
Protected brick buildings and 5% on 
contents; 10% on protected frame build- 
ings and contents. Unprotected risks 
i this category are unchanged as are 
unprotected dwellings, summer dwell- 
ings, sprinklered buildings, farm prop- 
erty, and fireproof buildings. 

The commissioner said that, on a basis 





0) 


of 1946 volume of $27,213,465, the in- 
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creased premiums collected would 
amount to $3,326,276. 

Mr. Forbes said the sharp increase in 
volume is an important element to be 
considered. The increase in premiums 
in 1946, he noted, was from approxi- 
mately $19 million the previous year 
to some $27 million. Since a large part 
of this is term business, he said, the 
companies obviously have a greatly in- 
creased liability but reserve require- 
ments for the remainder of the term 


leave a relatively small additional pre- 
mium fund available to meet current 
losses i 
peak. 


which are believed at a record 





Mr. Forbes called attention to the 
gravity of the loss situation country- 
wide, as well as in Michigan. 


Public Must Be Aroused 


“The public must be aroused to the 
seriousness of the situation,” he said, 
“and all civic minded groups should do 
everything in their power to educate the 
public in fire prevention measures. Such 
an endeavor would not only save lives, 
but also dollars, as is evidenced by the 
necessity for increased fire insurance 
rates”. 

The Michigan 


Inspection Bureau's 
notice to agents 


hinted likelihood of 


5 
further pressure for rate increases if 
the current trend continues. 

“These increased rates have been 


made necessary as a natural result of the 
substantial increase in the fire loss ratio 
owing to the high frequency of losses 
and also the appreciably greater expense 
of repairs and property replacement due 
to the continued rise in costs of mate- 
rials and labor,” the bureau said. “Fur- 
ther continuance of this trend may make 
necessary more rate adjustments in the 
future”’. 

Michigan became the second middle 
western state to approve rate increases, 


~ 


the first having been Indiana, June 7. 


Many ADT Subscribers Are Saving Money While 
Enjoying More Complete and Reliable Protection 


Wide-awake businessmen often find that it actu- 
ally costs less to have ADT Central Station Pro- 
tection Services than to be without them. 

These modern safeguards against fire, burglary 
and other hazards provide a degree of security 
which frequently makes it possible to eliminate 
or substantially modify other more costly but less 


effective protective measures. 


ADT Automatic Services operate continuously, 


day and night, to detect hazardous conditions 
and to summon protective forces or initiate the 
required corrective action. 

A survey of your premises will enable us to 
determine how these services can be applied to 
help you solve your protection problems. Tele- 
phone the ADT Central Station in your city or 


write to our Executive Office and a representative 


will call at your convenience. No obligation. 


ADT CENTRAL STATION PROTECTION SERVICES INCLUDE: 
Automatic Fire Detecting and Alarm Service - Sprinkler Supervisory and Waterflow Alarm Service 
Burglar Alarm Service - Automatic Heating and Industrial Process Supervisory Service - Watchman’s 
Reporting Service - Manual Fire Alarm Service - Holdup Alarm Service - Automatic Fire Control 
Service for Air Duct Systems - Automatic Smoke Detecting and Alarm Service 
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Problems, Advantages in 


Full Underwriting Powers 


NEW YORK—An effort is expected 
to be made in the next session of the 
New York legislature to secure full 
multiple line underwriting powers. At 
present the fire and casualty companies 
may interchange reinsurance, and on 


Jan. 1 each kind of insurer will be per- 
mitted to write automobile and aircraft 


both fire and casualty lines, and ex- 
change reinsurance abroad. 
Che net effect of additional powers 


ef companies in New York is not ex- 








train, 
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PERSONAL PROPERTY FLOATER 


Though the vacation season is “on the 
wane, 


world- 








> there will be thousands of 


people constantly “goirig somewhere.” 
Whether they travel by airplane, boat, 


or auto, one of the first items 


that they should purchase to allow 
them to travel with peace of mind is 
a Personal Property Floater. Com- 
paratively few people today are aware 


breadth of coverage afforded by 


the policy. Alert agents and brokers 
can render a great public service by 
actively soliciting future travelers and 
outlining the many advantages of this 


wide protection. 
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pected to be great at the outset. Author- 
ity to interchange reinsurance has had 
only mild results, pricipally as it en- 
ables one company in a group to as- 
sume a larger line than it could if it 
did not have the second company for 
reinsurance purposes and thus would 
have to take a smaller line, or, under 
present market conditions, not take it 
at all. 


No Spectacular Results 


Although the effects of full multiple 
line underwriting powers would not 
be spectacular nor immediate, many 
observers believe they would be of real 
value to the companies time goes 
'on. At the outset there was consider- 
able opposition to extension of such 
powers. Some of this opposition has 
now disappeared. It undoubtedly bot- 
tomed on competitive considerations. 
Supposing there were 200 fire com- 
panies and 100 casualty companies, the 
fire companies would have to divide the 
good agents of the country 300 ways in- 
stead of 200, once the casualty insurers 


as 


could write both fire and casualty 
business. - ; 
The office of W. D. Winter, chair- 


man of Atlantic Mutual, who has taken 
a keen interest in securing multiple 
underwriting authority for the com- 
panies, has prepared a list of states in 
which domestic companies can write 
fire and casualty insurance. The list is 
larger than other lists that have been 
published in this connection, because it 
includes states where there seems to be 
no specific prohibition against writing 
both fire and casualty coverages even 
where there is nothing definite said on 
the subject in the state’s laws. 


List of States 


This list consists of: Alabama, Ar- 
kansas, California, Colorado, Florida, 
Georgia, Indiana, Kansas, Louisiana, 


Maine, Maryland, Massachusetts, Mich- 
igan, Minnesota, Mississippi, Missouri, 
Montana, Nevada, New Jersey, New 
Mexico, North Carolina, North Dakota, 
Oklahoma, Oregon, Rhode Island, South 


Carolina, South Dakota, Tennessee, 
Texas, Utah, Virginia, Washington, 
West Virginia, Wisconsin, District of 


Columbia, Alaska, Hawaii, and the Vir- 
| gin Islands. 

In addition to this list, lowa and Ne- 
braska permit full automobile cover- 
age: Pennsylvania has powers similar 
to New York; and in New Hampshire 
casualty companies can write automobile 
business. 

For the company or group of com- 
panies under one management that 
have written but one line, it will help to 
write the automobile and aircraft cover- 
ages without going to an outside com- 

| pany or without having to set up an 
| additional company, which some insur- 
| ers in the past have had to do. In New 
| York the additional powers effective Jan. 
|} 1 would remove the barrier to com- 
| panies that write full coverage auto- 
mobile in other states. They would now 
be able to get into New York where 
previously they were unable to do so. 


| Development of Packages 


{| One thing that multiple line under- 
| writing powers is expected to do is aid 
'in the development of package insur- 
| ance, at least on personal accounts as 
opposed to commercial. The lack of 
liaison in the insurance business is 
sometimes noted, but a company that 
can write all lines could, it is believed, 
operate successfully with one manager 
over all forms of personal account in- 
| surance. 

If the casualty companies write and 


reinsure fire, and the fire companies 
write and reinsure casualty, the natural 
development, even if slow, will be to 


increase capacity. Certainly this ability 
will increase the company’s flexibility. 

More and more reinsurance, it is be- 
lieved, will be written in this country 
as time goes on, and the multiple line 
underwriting powers will create a real 
increase in the reinsurance market in 
the United States. 

If there are certain 
multiple line powers, 
problems. 


advantages to 
there are also 
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For example, after Jan. 1, in Ney 
York state, fire and casualtv companies 
can write all automobile and _aircrajt 


lines. The automobile casualty com. 
missions on bodily injury are 174% 
and on property damage 20% for the 


local agent or broker; 20% on both for 
regular agents and 25% on both for 
general agents. On automobile fire lines 
the commission is 25% for local agents 
or brokers except for certain excepted 
cities, where it is as high as 35%. 

Is the commission to be the same on 
both lines when written by one com- 
pany, or is it to be continued as at pres- 
ent? 

Who is going to do the underwriting, 
the fire company or the casualty com- 
pany? Should there be one underwrit- 
ing department for all automobile lines? 
If so, what will a group that at present 
writes the two lines in two separate 
kinds of companies do with the de- 
partments that now operate separately? 
This poses certain personnel problems, 
In some groups the accounts and sta- 
tistical departments have been separated, 
and to a certain extent also there 
have been different agency forces. One 
company group has the same _ under- 
writer for all automobile lines, the same 
accounting and _ statistical process, but 
the country is broken down geograph- 
ically, and the underwriter’s authority 
extends to his geographical limits. He 
is equipped to handle all automobile 
lines for a certain territory. 


Can Keep Them Separate 


Another group may decide that the 
business is big enough and important 
enough for the underwriting and possi- 
bly some of the other departments to 
continue to operate separately. This 
might well be the case with companies 
producing large amounts of automobile 
business. A possible objection to sep- 
arate departments is that in some groups 
the fire companies have been top dog, 
and they won't want to do anything 
that is likely to upset their procedures. 
However, if certain important changes 
are to be made, probably now is the 
time to make them. 

The problem finally comes down to 

a practical one of trained personnel, 
equipped to handle one kind of busi- 
ness or the other—or, in certain cases, 
both, A number of companies, in Texas, 
tor example, keep the loss and claim de- 
partments and the underwriting depart- 
ments for fire and casualty separate. The 
problems are considerably different. Lia- 
bility, for example, is regarded as a good 
deal more complicated than settling 
physical damage claims. On the latter, 
some Texas companies use garage men 
as adjusters. They know body damage 
and what should be paid to repair it. 
On the other hand they may not know 
the first thing about third party  rela- 
tionships. : 
_ Some savings are expected from issu- 
ing one policy that contains all auto- 
mobile and aircraft lines, and this might 
well be a governing factor in issuing 
combined policies for other fire and 
casualty lines. 


Manitoba Hall Lees This 
Year Very Adverse 


WINNIPEG—Current indications are 
that hail damage in Manitoba this year 
will be at least five times that of 1945; 
and, on the whole, hail insurance com- 
panies will have an extremely adverse 
year for the three prairie provinces. 

A conservative estimate has put hail 
losses for the year at around $40 million, 
one-half of this total in Alberta alone, 
where it is figured 25% of the farmers 
carried enough insurance to cover the 
cost of labor and other crop expenses. 

Hail losses in Manitoba are expected 
to create a new all-time record. Part 
of the increased losses were covered by 
insurance; but there are sections which 
were not covered due to the fact they 
rarely are touched by hail. 

There are 14 crop districts in the 
province and as a rule no more than 
half report hail damage in any one year. 
This year 13 have reported serious 
losses. 
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Rcirhinan for Kansas | 
Agents’ Rally 


The program and plans for the annual 

convention of the Kansas Assn. of In- 
surance Agents Oct. 22-24 at the Jay- 
hawk Hotel, Topeka, were announced 
this week by George Staebler, Meade 
‘o., Topeka, general chairman. 

Charles Schoonover, Jr., Bosworth & 
Schoonover, Garden City, state vice- 
president, is program chairman. 

Kansas President Webb Woodward 
of the Woodward agency has announced 
the nominating committee with Alex 
Case of Marion as chairman. The reso- 
lutions committee is headed by George 
Stoskopf, Baxter Springs, past presi- 
dent. . . . . 
Committee reports will include acci- 
dent safety, L. B. Brown, Wichita; con- 
ference, E. S. Nellis, Topeka; farm 
writing agents, George con, Eldor- 
ado; fire prevention, Joe Moddrell, 
Wichita; grievance, C. K. Foote, Wich- 
Wade Patton. Hutchin- 

and ecucation, Mar- 
Topeka: membership, 
Arch McKown, Independence, and 
speakers bureau and public relations, 
Max Staley. Wichita. 

The complete program is: 


ita; legislati 
local board 


Wilson, 


son; 
jorie 


Wednesday, Oct. 


Executive committee meeting. 
Annual golf tournament. 

Past presidents’ dinner, Holmes Meade, 
esident Meade Co., Topeka, presiding. 
supper and entertainment, 
and Western Casualty & 
presentation of golf 


Stag buffet 
Western Fire 
Surety, hosts; 
prizes, 


Thursday, Oct. 23 


breakfast, George F. 
Eldorado, presiding. 
session, President 
Topeka, presiding. 
administration, 


Rural agents’ 
Bacon, 
General 
Woodward, 
Report of 
Woodward. ) mi 
Report of state-national director, Vic- 

tor G. Henry, Wichita. — 
Appeintment of committes. 3 
“Safety Education,” H. R. Danford, 
director of education National Conserva- 
tion Bureau, .New York. 

Prevention Pa- 


Webb 


President 


Program,” 


Insurance,” Com- 
Kansas. 

members 01 
luncheon, 


. Ethics in 
Sullivan of 
Executive session for 
Insurance women's 2 : 
Marjorie Wilson, secretary Meade Co., 
peka, presiding. Address, Richard E. 
director education N. A. I, A. 

iting s luncheon, Mrs. Geo. 
Topeka Blue Goose 


missioner 


auxiliary, pres + . 
Afternoon—Second convention session. 
‘Selling Problems of Tomorrow.” 
Clinic, “The Local Agent at Work.” 

Cheney Prouty, Kansas City. 
“Insurance Education a Must,” 

ard E. Farrer. £ 

“Do Cooperatives Get a Tax Subsidy 
Karl Kennedy, Topeka, editor “Kans 
Business Magazine.” 

Annual banquet. Presentation 
Case memorial award in fire prevention. 
Presentation Frank T. Priest cup to lo- 
cal board. 


Rich- 


Pose 
AOsse 


Friday, Oct. 24 

sion. 
Prevention 
state fire 


Third 
“The 
gram,” 
shal, : 
“What Insurance Agents Can Do in 
Fire Prevention,” Joe Moddrell, Wichita, 
chairman state association fire preven- 
tion committee. 

“Insurance Laws and Present Trends,” 
Allen Meyers, Topeka attorney. 

“The Only Hell There Is,” Alpha H. 
Kenna, executive manager. 
Executive session, annual 
committee reports. 


convention s 
Governor's F 


e Pro- 
Clyde Latchem, 


mar- 


election, 


See Record Attendance at 
Ohio Golden Anniversary 


. COLUMBUS—Advance _ registration 
indicates, according to Theodore M. 
Gray, secretary of the organization, that 
attendance at the golden anniversary 
convention of the Ohio Assn. of Insur- 
anve Agents Monday and Tuesday in 
Toledo will be the largest of any con- 
vention in the history of the association. 
At a section over which John Mahon 
ot Columbus will preside, E. P. Gal- 
lagher, American States, will discuss 
“Casualty Rating Laws in Ohio,” and 


S. W. Schellenger, Buckeye Union com- 
panies, will talk on “Building a More 
Profitable Agency.” 

Frank B. Kase of Toledo will preside 
at the luncheon Monday. Superintendent 
Shield of Ohio will present Superin- 
tendent Dineen of New York, who will 
deliver an address. Later William P. 
Welsh of Pasadena, vice-president of 
N.A.1.A., will talk. Norman W. Adams 
of Warren will be toastmaster at the 
banquet Monday evening. The speaker 
will be Sam Vining. 

Tom Bartlett will be in charge of a 
farm writing agents’ breakfast, at which 


a 


NORWICH UNION FIRE INSURANCE SOCIETY, LTD. + 75 MAIDEN 


Paul A. Wilder of the Ohio Farmers 
will speak. At the luncheon Tuesday, 
H. S. Boynton of Toledo will preside 
and H. P. Stellwagen, vice-president of 
Indemnity of North America, will speak. 
Awards will be made at this luncheon. 


May Boost Knoxville Line 
KNOXVILLE, TENN.—Because of 
action of Paul Morton, former city man- 
ager, in cancelling all fire insurance and 
subsequent action of the city council in 
contracting for a binder type of cover- 
age, insurance on city property has cost 


7 


about 48 cents per $1,000, while City 
Manager Morrison has pointed out to 
the council that coverage of $6,700,000 
on a three-year basis could be had for 
about 30 cents per $1,000. 

A citizens insurance committee, ap- 
pointed by the council and headed by 
Ed Sample, local agent, has about com- 
pleted an evaluation of all city build- 
ings and will recommend raising cover- 
age accordingly. The city council can- 
not appropriate for premiums beyond 
one year, but local banks have agreed to 
finance the policies in order to take ad- 
vantage of the three-year premium rate. 
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~ NEWS OF FIELD MEN 





J. D. Cameron Enters Mo. 
Field for Hanover 


Hanover Fire has appointed James 
D. Cameron as special agent to assist 
State Agent A. R. Smith in Missouri. 

Mr. Cameron had about five years 
fire insurance experience in the west 
prior to the war and then served in the 
air force. Since then he has been an 
American Airlines pilot. His father, J. 
William Cameron, has been with the 
western department of Hanover about 
40 years. 


Raffin Wis. Chief 
of Fire Association 


Peter Raffin has been appointed Wis- 
consin state agent for Fire Association 
to fill the vacancy created by the death 
recently of Archie Meredith. 

Mr. Raffin is a native of Wisconsin 
and in addition to having had _ local 
agency, inspection bureau and field ex- 
perience, he was connected with the 
Wisconsin insurance department for 
about five years. He joined Fire As- 
sociation a few years ago and was as- 
signed to the Michigan field. His 
headquarters will be at Milwaukee. 

Associated with Mr. Raffin will be 
A. J. Fulton, who has been special agent 
in Wisconsin. 





Kan. Preventionists Meet 


The executive committee of the 
Kansas Fire Prevention Assn. met in 
Topeka with Chairman F. M. Jackson, 
Aetna Fire, presiding, and laid plans 
for the meeting of the association held 
Tuesday in Topeka. The governor’s 
fire prevention conference was outlined 
by President V. E. Herbert, Loyalty 
group, to include day sessions at To- 
peka, Hays, Dodge City and Chanute 
in October with a number of associa- 
tion members serving on the fact find- 
ing groups. 

Invitations to hold town inspections 
at Emporia, Augusta, Coffeyville and 
Troy were received and it was voted to 


inspect Troy in November and refer 
the others to committee for recom- 
mendations. It was voted to purchase 
five moving picture trailers from Under- 
writers Laboratories for use in Fire 
Prevention Week. Contact men assign- 
ments for the week under Chairman C. 
J. Wintrol for affiliated towns and W 
E. Studebaker for non-affiliated were 
discussed. A 100% participation is an- 
ticipated this year. 





Janousek Now Big Toad 


E. P. Janousek, Security, has ad- 
vanced to big toad of Sunflower Blue 
Goose puddle at Wichita following res- 
ignation of W. Moore, big toad 
elect, at the opening fall meeting. Due 
to entering the local agency field as a 
partner in the Cook & Colver agency 
at Wichita, Mr. Moore tendered his 
resignation but will retain membership 
in the Blue Goose and with C. E. Stiehl, 
London & Lancashire is a delegate of 
Kansas pond to the grand nest meeting 
at Miami. 

Harry B. Brown, Northwestern Na- 
tional, advances to pollywog; C. J. Win- 
trol, Royal-Liverpool, to croaker, and a 
new bouncer will be named following 
recommendations of a nominating com- 
mittee. 


E. P. Johnson to Va. Field 
Security of New Haven has ap- 
pointed Everett P. Johnson as special 
agent for Virginia. He will operate as 
assistant to State Agent Harry N. Talia- 
ferro with headquarters at Farmville. 


Mr. Johnson was graduated from 
Dartmouth in 1942, and served in the 


China-Burma-India theater in the army 
air transport command. For the past 
year he has been employed at the home 
office of Security. 


J. W. Herd Is Honored 


ST. LOUIS — John W. Herd, state 
agent for Scottish Union, was presented 
with a life membership certificate in the 
St. Louis Blue Goose at a luncheon 
meeting. The presentation was made by 





Denton H. Painter, retired St. Louis 
manager for St. Paul F. & M. 

Mr. Herd has been with Scottish Un- 
ion 33 years and prior to that he was 
with the old American Central in Wis- 
consin and Minnesota. He has been in 
the business 47 years. 

He stated that he was entering a hos- 
pital for a minor operation. 

The guest speaker was Frank Eschen 
of radio stations KSD and KSD-TV 
who gave a talk on television. 


K. M. Vick in Ill. Field 


Kenneth M. Vick has been transferred 
from the western department office of 
the Loyalty group to Springfield, IIl., as 
special agent to assist State Agent Lloyd 
J. Eppler. 

During the war Mr. Vick served as a 
first lieutenant in the army air forces 
He attended Northwestern University in 
the school of commerce. 


Eau Claire, Wis., Inspected 


The first of a series of town inspec- 
tions was conducted at Eau Claire by 
the Wisconsin State Fire Prevention 
Assn. Emmet T. Cox, Western Actu- 
arial Bureau, Chicago, spoke at the din- 
ner on “Fire and Fire Prevention.” 
Heading the local committee was J. H 
Carney, president Wisconsin Assn. of 
Insurance Agents. 








Iowa Blue Goose Activities 

The Iowa Blue Goose will hold its 
fall picnic for its members and families 
Sept. 27. Speaker at the luncheon Sept. 
22 will be E. R. Rust, Des Moines man- 
ager of Underwriters Adjusting, for- 
mer most loyal gander. 

The Eastern Iowa puddle will hold 
its first fall meeting at Cedar Rapids 
Sept. 30. 





Plan Michigan Inspections 

Michigan Fire Prevention Assn. will 
inspect Fremont on Sept. 30 and St. 
Louis Oct. 2. 


Rocky Mountain Meeting 


A meeting of the Rocky Mountain 
supervisory committee will be held the 
week of Sept. 22 at Denver. 
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N.A.LA. to Get Tips 
on Sales Approaches 
in Three Lines 


: “Sales approaches” will be considered 
in the sales efficiency conference 
the convention of 
National Assn. of 
Insurance Agents 
at Atlantic City, 
Oct. 12-15. Albert 
C. Deisseroth, Syr- 
acuse, will preside 
at this session. He 
is president of 


New York State 
Assn. of Insurance 
Agents. 


Everett M. 
Owen, Davenport 
Insurance Corp., 
Richmond, will 
head the panel 
with a discussion of 
proaches in the 





A. C. Deisseroth 


successful ap- 
sale of the personal 
property floater. He will be followed 
by Don Walful, Syracuse, on “Compre- 
hensive Liability”, and F. Addison Fow- 
ler, Leonhart & Co., Baltimore, on 
“Time Element Policies”. 

The conference is scheduled for the 
morning of Oct. 15. This. will include 
an “Insurance Information Please” 
quiz conducted by the educational divi- 
sion. Concluding address of the sales 
session will feature Vernon E. Vining, 
merchandising consultant Westinghouse 
oo Appliance Division, Mansfield, 


Many Drop Ordinary 
Payroll Cover 


A number of brokers these days have 
been recommending to certain assured 
that have been covering ordinary payroll 
under use and occupancy policies, that 
they drop such insurance at this time. 
Much of this cover on ordinary pay- 
roll was placed during war years when 
manpower was at a premium and fac- 
tory management feared that its per- 
sonnel might vanish forever if there 
were interruption of operations by fire 
yer the men were dropped from the pay- 
roll. 


Manpower Situation Eased 


Today, however, the manpower situa- 
tion has eased in a number of industries 
and the brokers that are recommending 
such action feel that in case of a shut- 
down, the old staff could be replaced 
when operations are resumed and that 
moreover, most of the workers would 
probably simply stand by and would 
be available after the end of the shut- 
down. 


The brokers are killing two birds 
with one stone in this, because by 
eliminating ordinary pay roll, they are 


usually able to get greater amounts of 
property damage cover for their a 
and also increased amounts of U. 

O., ex-ordinary payroll. 





Hague-Rogers Enters Local 
Agency Field at Toledo 


D. P. Hague-Rogers, who was {or- 
merly special agent for American group 
at Toledo, has gone into the local agency 
business at Toledo. 

He has been very prominent in the 
field clubs and the Blue Goose in Ohio. 
He was at one time with Eagle Star. 

Mr. Hague-Rogers, together with 
Hugh J. Bartley and Herbert W. Adler 
will control and operate Kirschner- 
Wideman Co. 

This agency was formed in 1897. 

Mr. Bartley: has operated the Hugh 
J. Bartley Realty Co., for 30 years, Mr. 
Adler joining him in active association 
about 10 years ago. 

George J. Wideman will continue to 
assist in the agency. 
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Rodda Opposes 
Unitorm Inland 
Marine Conditions 


Insurance departments were exhorted 
by W. 


in his talk at the 
conference of rat- 
ing specialists at 
Richmond, to avoid 
insisting upon uni- 
form inland marine 
underwriting con- 
ditions in their 
states. Mr. Rodda 
is secretary of 
Transportation In- 
surance Rating 
Bureau of Chicago, 
which is a mutual 
organization. 

The public will 
yi best be served, he 

ba meses contended, that has 
available a variety of inland marine 
forms and rates. He said a group of 
companies that keeps a close watch on 
its classified experience over a period 
of years can establish a pattern of rates 
that is suitable for that particular group 
and that pattern may be different from 
that which is suitable for another group. 

Inland marine, he said, is of such a 
nature that a single rating system will 
not sérve the insurance public well. 


Differences Are Cited 


The rules, rates and forms 
two principal inland marine rating 
bureaus are closely similar, but there 
are some important differences. For 
example, the stock company bureau 
leaves to the individual judgment of its 
companies the forms and rates for 
motor truck cargo, transportation, 
bailees’ customers and many of the mis- 
cellaneous floaters. The mutual bureau, 
however, has prepared forms and estab- 
lished rules and rates on all forms and 
coverages. Mutual bureau has experi- 
mented with rating formulae for such 
dificult types of coverage as bailees’ cus- 
tomers and motor truck cargo. 

The ultimate goal is to develop a rat- 
ing system in which actual loss experi- 
ence will play an increasingly larger 
part in the computation of rates. 

At present some of the classifications 

are so small that loss experience is not 
a dependable guide. 
_ Mr. Rodda contended that uniformity 
in the past would have stifled progress. 
For instance, had the nation-wide defini- 
tion not been altered, the personal prop- 
erty floater would never have been made 
available. Also the cold storage locker 
bailee floater was introduced despite 
the prohibition of the nation-wide 
definition. 


Combined Coverage Form 


H. Rodda, 





of the 


The mutual companies have developed 
a combined coverage form of policy al- 
though the stock companies have been 
opposed to issuing a specified perils type 
of inland marine policy on household 
goods. 

A form or procedure not considered 
feasible by one bureau may be entirely 
workable for another group of com- 
panies, he said. 

The rules, rates and forms of any one 
bureau should not be adopted for use 
by the entire industry without careful 
examination of their effect on the pub- 
lic and the industry. 

No rule, rate or form should be 
adopted merely because a majority in 
the business believes that is the way 
it should be done. A factor that may 
upset all forecasts is the probable entry 
of casualty companies into the inland 
marine field. Perhaps they will bring 
in new ideas which. will enliven the 
business, 

Premature insistence upon uniformity 
could impair the value of the statistical 
information which is collected. For in- 
Stance the PPF of the mutual compan- 
ies includes full coverage for the fire 
and extended coverage hazards on un- 
scheduled jewelry, watches and furs. 
The stock company policy has a $250 








limitation on these items regardless of 
the cause of loss. However, in those 
places where the mutual companies are 
required to use the stock form, the 
figures are not related correctly to the 
rating system, but are a mixture. 





Kansas Short Course Is 
Success Despite Heat 


The annual fire and casualty short 
course at University of Kansas, spon- 
sored by the Kansas Assn. of Insurance 
Agents, had 104 paid registrations, ac- 
cording to Alpha H. Kenna, manager 
and educational director state associa- 
tion. It was self-supporting. Students’ 
interest was keen and all classes were 
well attended in spite of the extreme 
heat up to 111 degrees. A vote favored 
continuation but preferred early June for 
future dates. 

There was an address on “Kansas” 
by Prof. Allen Crafton of the speech 
department. At a night entertainment 
the K. U. football squad, Kiwanis and 


members of the university’s extension 
department were guests. 

Credit goes to Hobart Hanson of the 
extension department and the “deans,” 
who included H. W. Hoffman, Phoenix 
Indemnity, Lawrence; G. L. Hampton, 
Wichita, Phoenix-Connecticut state 
agent; Alex Case, Marion agent, and 
Kenneth Ross, Arkansas city agent. 
Marjorie Wilson, secretary Meade Co., 
Topeka, chairman educational commit- 
tee Kansas association, was in charge, 
assisted by Robert Charlton, Charlton 
agency, Lawrence, and E. H. Browne, 
Jr., immediate past president Kansas 
City (Kan.) association. 

The executive committee of the state 
association met in Topeka for two days 
following the short course and voted to 
hold the next short course in June, 1948, 
at Kansas University. Executive Man- 
ager Kenna reported 46 new members 
in the year with a net gain of six. Fina, 
draft of the modified constitution and by- 
laws was approved subject to action at 
the annual convention in October. It 
was voted to stress accident and fire 


9 


safety during the coming year. Webb 
Woodward, Topeka, was named alter- 
nate state national director. 


Minn. Regionals Active 

Regional agents’ associations in Min- 
nesota are getting an early start on 
their fall and winter activities. Septeni- 
ber meetings are being held by the Cen- 
tral, South Central, Southern, South- 
western, Southeastern regionals and by 
the Range Assn. of Insurance Under- 
writers. 

The Southeastern met at the home 
of Mabel Baumann in Winona for a 
discussion of “How Deep Do My Serv- 
ices Reach Into the Life of My Com- 
munity?” Plans for observance of Fire 
Prevention Week were discussed. 

H. M. Forrey, state agent Fire As- 
sociation, spoke on business interrup- 
tion insurance at the Southwestern 
regional Sept. 17 at Worthington and 
the sound movie “Crimes of Careless- 
ness” was shown. 

The Range association held its an- 
nual meeting and election at Eveleth. 
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CALIFORNIA 





BARR ADJUSTMENT CO. 


Independent Insurance Adjusters 
ters Marine—All Risks 


Los Angeles, 810 S. Spring St., Phone Vandyke 6756 

San Bernadino, 305 ‘Andresen Bidg., Phones: 6856-6857 

Santa Ana, 323 Spurgen Blidg., Phone 5933 

Las Vegas, Nev., 414 Bridger Bidg., Phone 3183 

Covering Southern California, No. Arizona, and So. 
Utah for insurance companies. 





BIST. OF COLUMBIA 





Established 1921 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
REPRESENTING COMPANIES ONLY 
ALL LINES — 24 HOUR SERVICE 
WASHINGTON 5, D. C. 

Richmond 19, Va. Hagerstown, Md. 
Winchester, Va. Baltimore 2, Md. 
Cumberland, Maryland 








WILSON ADJUSTING CO. 


INVESTIGATORS 
\DJUSTERS for SS se 


JOHN F. COONEY 
121 Denrike Building Washington, D. C. 








NAtional 8050 Night Phone: DEcatur 7390 





FLORIDA 





MIAMI 
RAYMOND N. POSTON 


Adjusters all lines 
1805 Congress Bldg., Telephone $-6449 








THOMAS M. McELVEEN COMPANY 
Congress Building, Miami 32, Florida 
State-wide Adjustment Service for Fire — Inland 
Marine — Aviation — Casualty — Surety 
Transportation — Companies 
Offices 


Lakeland 
West Palm Beach 
Charleston, S. C. 
Over 20 years experience as general adjuster 


Daytona Beach 
Ft. Myers 











S. W. CARSON, Insurance Adjuster 


All Lines 
Serving Central Florida from Two Offices 


104 & 5 Jefferson St. 130 Ivy Lane 
lando aytona Beach 
Phone 2-1649 e 2802 


16 Years Experinece 





ILLINOIS 


PE tenia 








LEE W. ROBINSON 
Insurance Adjuster & Surveyor 
Full Marine Coverages Exclusively 


175 West Jackson Boulevard 
Chicago 4 Wabash 0883 








J. L. FOSTER 
$14 First National Bank Building 
Springfield, Illinois 


Fire - Automobile - Casualty 











INBIANA 


EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine 
Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Indiana and 
Terre Haute, Indiana 


IOWA 


RAY L. LAWLOR, INC. 
Higley Building, Cedar Rapids, lowa 
Phone 2-1111 
INSURANCE ADJUSTERS 
Fire, wae — Lines 


City National Somt — 
Omaha, Nebraska yy = 6394 


























MICHIGAN 


ROBERT M. HILL E. B. BYSTROM 


ROBERT M. HILL COMPANY 


INSURANCE ADJUSTERS 
e 


@@ Griswold Street, Detroit 26, Michigan 











WAGNER AND GLIDDEN, INC. 

TOPLIS AND HARDING, INC. 

INSURANCE ADJUSTMENTS 
ALL LINES 


Chieago New York 
Lee Angeles 


Detreit 








WILLIAM H. SEXTON 
Adjuster 


All Lines — Companies Only 
114 E. Front Street 
Traverse City, Michigan 








THOMAS D. GEMERCHAK 
INDEPENDENT ADJUSTER 


FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 


305-6 Great Lakes Life Bidg., Cleveland 14, O. 
Phones: Off. Su. 2666 — Res. Fa. 9442 
36 years experience 








OSCAR R. BALL 


lavestigations and Adjustments for 
Insurance Companies 
FIRE AND ALLIED LINES 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: CHerry 6192 








EARL A. COHAGEN 
GENERAL ADJUSTER 


Fire - Tornado - Inland Marine - Automobile 
17 Years Experience 


Room 407—33 N. High St., Columbus 15, Ohio 
Within Radius of 60 Miles of Columbus 
Phones: Off. Ad. 2625 Res. Ra. 7840 


OKLAHOMA 
WOODARD CLAIM SERVICE 


Insurance Adjusters 


4@3 Tradesmens Bank Building 
eg 8 City, Oklahoma 








Investigation — Adjustment — Sui ation 

All Insurance Lines ight 
Phone 4-5782 
Day 3-0427 5-9662 








PENNSYLVANIA 
TOENSMEIER ADJUSTMENT SERVICE 


48 N. Queen St., Lancaster, Pa. 
Telephone 3-7652 24 Hour Service 


14 years large company experience 
All Casualty and Inland Marine 
Southern Pa. and Northern Maryland from 
Reading and Harrisburg to Hagerstown 


TEXAS 











Phone Harrison 3238 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
178 W. Jackson Boulevard, Chicage 4 








MICHIGAN ADJUSTMENT BUREAU, INC. 
Adjusters—All Lines 
Home Office 
“Branches: 208 No. Copied rr 








31 years experience as Claim Adjuster and 
Manager. Excellent references from former 
employers and others. 


O. K. JACKSON 


125 Kennedy Avenue 
San Antonio, Texas 
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ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GREAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


* 


HARTFORD 
30 Trinity Street 


CHICAGO 
Insurance Exchange 


NEW YORK 
110 William Street 


SAN FRANCISCO 
220 Montgomery Street 


MONTREAL 
485 McGill Street 





All Forms of Fire and 
Property Insurance including 


Ocean and Inland Marine 


Country-wide Brokerage Service 











AGRATEMAL UNDERWRITER 


74 YEAR VETERAN RETIRES 


L. & L. Makes 
Changes in Top 
Management Group 


It is announced that, as of Sept. 30, 
Sir Fredrick Pascoe Rutter, whose offi- 
cial connection with the company com- 
menced 74 years ago, will relinquish the 














EEE 


SIR FREDERICK RUTTER 


chairmanship of the board of London & 
Lancashire, a position he has filled since 
1921. 

Sir Arthur Rogers, at present general 
manager, will on the same date retire 
from that position to assume the chair- 
manship in succession to Sir Frederick. 

Sir Arthur, who joined the organiza- 
tion on leaving college in 1899, is well 
known in the U. S. It is hoped that his 
frequent visits here will continue. 

Sir Arthur's position of general man- 
ager will be taken over at the same 
time by Thomas Wallas, at present dep- 
uty general manager. While Mr. Wallas 
is not so well known in the U. S. as his 
predecessor, nevertheless, his first offi- 
cial visit made under war conditions 
towards the close of 1944 made many 
friends for him here. eke 

He has been with the organization 
since 1909, when he joined the affiliated 
Standard Marine at Liverpool, transfer- 
ring to the chief administration of Lon- 
don & Lancashire in 1919. 


New Capital Doesn't 
Spell Expansion Binge 


The management of 
have already effected capital increase 
or that contemplate or have such a 
financing program in the mill, are aware 
of the danger that such an expansion 
may have too buoyant an effect upon 
their own organizations and their agents. 
At least one of such companies, it is 
said, has gotten out a bulletin to its 
offices that is intended to curb any ex- 
hilaration. The management emphasizes 
that its object is to hold onto this new 
money and to make it pay dividends, 
and the organization is instructed to 
continue to pursue a policy that is 
aimed at producing profits rather than 
to go on a profitless expansion binge. 


companies that 


Wichita Agents Hear Weldon 


Ray Mann of Dulaney, 
Priest, new president of 
Assn. of Insurance Agents, presided at 
the opening meeting of the new year 
with a good turnout to hear B. J. 
Weldon of the same agency review his 
discussion on business interruption in- 
surance which he had given at the fire 
and casualty short course at University 
of Kansas the previous week. He de- 
fined business interruption as “the cov- 


Johnston & 
the Wichita 


erage an assured hears of first after he 
has had a loss.” 

The Wichita association voted to in- 
vite the Kansas association to hold its 
1948 annual meeting in Wichita. H. A. 
Stutsman veteran agent and a former 
president, was welcomed back following 
recovery from an accident some months 
ago in which both arms were broken. 


Chapin, Hartford Official, 
Enters Reinsurance Field 
NEW YORK—R. C. Chapin, secre- 
tary of Hartford Fire, has been elected 
a vice-president of Guy Carpenter & 


Co., reinsurance intermediaries, effective 
Nov. 1, 
Mr. Chapin began with Hartford in 


1910 and has been with that company 
continuously, except for two years in 
the navy ‘during the first war. For 
the past 12 years he has administered 
Hartford’s major fire department rein- 
surance affairs, in addition to other 
duties. 


Richmond Short Course 
Draws 200 Attendance 


The short course at University of 
Richmond sponsored by the school of 
business administration and Virginia 


Assn. of Insurance Agents was so suc- 
cessful according to J. Earle Dunford, 
the agents’ manager, that it is planned 
to hold one annually hereafter. The first 
one was held at the College of William & 
Mary in 1940 and the second at Univer- 
sity of Richmond in 1941. 


Attendance was 200. The attendance 
prize was won by A. E. Spottke, secre- 
tary, National Bureau of Casualty Un- 


derwriters, one of the 
interesting feature was a quiz program 
conducted by R. E. Farrer, educational 
director of N. A. I. A., with 10 local 
and special agents participating. An- 
other instructor was Guy T. Warfield, 
Jr., Baltimore, N. A. I. A. president. 

Tuesday evening the Richmond asso- 
ciation was host at a social hour, fol- 
lowed by a banquet. Through the cour- 
tesy of Aetna Casualty, movies were 
shown on accident prevention and other 
insurance topics. 


instructors. An 


Reuben H. Rasmussen, formerly in- 
surance manager for the Swan-Lorish 
real estate organization of Chicago, has 
joined Ettinger Insurance Service of 
Rockford, Ill., as underwriting and office 
Manager. 


Insurance Stocks 











By H. W. Cornelis, Bacon, Whipple & 
Co. 15 8. La Salle St... Chicago 
Sept. 15. 1947 

Par. Div. Bid Ames 
Aetna Casualty ...... 3.00 76 78 
DERE: Fee A0%eanre es 1.80* 4315 45 
DOR EARS iadases con® 1.60* 39%, «41 
American Alliance... 1.00* 19144 20% 
American Auto ..... 80 33 34 
American Casualty .. .60 10% 11% 
American (N. J)..... .70* 18% 19% 
American Surety .... 2.50 5532 57 
Baltimore American... .30* 5 5% 
PRL -s.t.00  o.rand.s 62 2.20 574s 59% 
Camden Fire ........ 1.00 21% 23 
*Continental Cas. 2.00* 46 47 
Fire Association ~- 2.50 45 47 
Firemen’s (N. J.).... .50 12%, 13% 
Franklin Fire ....... 1.00 19 20 
8. JFSeerere 1.60 43 45 
Globe & Republic ...  .50 8 9 
Great Amer. Fire.... 1.20* 28 29 
Hanover Fire ....... 1.20 24 25% 
Hartford Fire 96 “8 
Home (N. Y. 2445 25% 
Ins. of N. 3. SS 87 
Maryland Casualty... ... 11 12 
Mass Bonding ....... 4.00 80 83 
National Casualty.... 1.25* 27% 29 
National Fire ....... 2.00 45 47 
National Lib. ........ 30* 5 5% 
New Amsterdam Cas. 1.00 281%, 30 
New Hampshire ..... 1.00* 48 49% 
ot eo ee 1.00* 23 24% 
Ohio Casualty ....... .80 35 a. 
Phoenix, Conn. ...... 2.00* 75 77 
ask eee eee 1.40* 3142 33 
me. Paul FF. & M.....; 2.00 66 68 
Security, Conn. ...... 1.40 25 27 
Springfield F. & M...4.75* 104 107 
Standard Accident ... 1.45 29%, 31 
OOP woevianeds.é 18.00 565 575 
Jj AT fT Saree 2.00* 44 
oe 5. Serre 2.00 511 

+Ex rights. 


“Includes extras, 
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North America Wins 
Installment Plan 
Victory in Miss. 


Chancellor Stricker at Jackson, Miss, 
has ruled in favor of North America on 
its installment premium endorsement 
plan, The decree held that the Missis- 
sippi insurance commission had jurisdic- 
tion of the application for approval of 
the plan and that the commission's 
power to approve the endorsement and 
plan was not deprived by failure of the 
Mississippi state rating bureau to ap- 
prove the filing. 

The court held that the plan was not 
in conflict with any state laws and that 
there was no discrimination. The rul- 
ing of the commission in not approving 
the plan was reversed and set aside. The 
decree ordered that the plan be approved 
for use by North America and _ such 
other companies in Mississippi who de- 
sired to use it. The decree instructed 
the Mississippi Commission to enter an 
order rescinding its former action. 

The petition has been pending in Mis- 
sissippi for the last year. Mississippi 
Assn. of Insurance Agents did not take 
any stand with reference to the use of 
the plan for this state. 

Fred J. Lotterhos of Jackson repre- 
sented North America and the commis- 
sion was represented by James Blalock, 
also of Jackson. It has not been indi- 
cated whether an appeal from the ruling 
will be taken. 


LOSES IN OKLAHOMA 
OKLAHOMA CITY — The Okla- 


homa attorney general has confirmed 
his opinion of June 9, holding it is 
discriminatory for North America to of- 
fer both the regular one year policy and 
also the installment premium endorse- 
ment under which the first premium 
shall be equal to that for a one year pol- 


icy and for the subsequent four years 
shall be 78% of the premium for one 
year. 

The attorney general said that the 
mere fact that an insured has the option 
of purchasing a policy covering a spe- 
cified risk for a lesser premium than 
that of a similar policy issued, does 
not mean that the company itself has 


the right to collect and receive a speci- 
fied premium for the policy and at the 


same time the right to collect and re- 
ceive greater premium tor a similar 
policy from other clients. The opinion 


held that such practice is discriminatory 
and in violation of the Oklahoma stat- 
utes. 


Walker Heads Committee 


Ralph Walker of Aetna Life has been 
elected chairman of the conference com- 


mittee on health insurance, composed 
ot representatives of 10 insurance or- 
ganizations. He succeeds W. A. Milli 


man, who has resigned as 2d vice-piull 
dent of Equitable Society. 


BRANCH 
MANAGER 


Here is a top notch executive with 





an excellent background 


experience including legal, ad- 
ministrative and underwriting in 


Well qualified by 


education and personal factors for 


re-insurance. 


a responsible position. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 








330 S. Wells Chicago 6, Dl. 
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Divorce Politics 
from Rate Action, 
Martineau Counsels 


N. Y. Deputy Warns of 
Keeping Weather Eye 
On Political Winds 


In the administration of rate laws, 
the department should avoid permitting 
political considerations to influence the 
decision on increases or decreases, Wal- 
Martineau, deputy New York 


addressing 


ter F. 
superintendent, 
the conference of 
Richmond. 

“The department 
weather eye on the political winds, and 
make rate 


declared in 
rating personnel at 


which keeps a 


fears to 


changes either 


giecessary 
upward or downward 
for that reason, is only making its task 
that much more difficult,” the speaker 
declared. “It will take only a few vears 
in every state where rate regulation is 
new to establish the custom of periodic 
revisions. If the department acquires 
the reputation, like a good umpire, of 
‘calling them as he sees them’ at the 
right time and under the right circum- 
stances, no untoward political repercus- 
sions should be apprehended. If we 
ever make the mistake, either individu- 
ally or collectively, of making or with- 
holding rate changes on a political basis, 
we will forfeit our right to carry on 
this function in the public interest.’ 

Mr. Martineau’s paper for the most 
part was a treatise on the actual ex- 
periences of New York state in recent 
fire insurance rate revision. 

He emphasized the importance of the 
state authorities having a detailed 
knowledge of the rating statute because 
the review of rates by a commissioner 
is a quasi-judicial function, subject in 


which 


practically every case to review in the 
appellate courts. 

He said that rate regulation consists 
of more than simply reviewing new fil- 
ings; it contemplates the periodic re- 
view of the rates in existing filings to 


see to it that the rates are in tune with 
the times. 

Mr. Martineau said the New York de- 
partment has been using for fire rate 
tegulatory purposes, a permissible loss 
fatio which he defined as that percent- 


age of the premium dollar remaining 
ater deduction of allowances for all 
expenses, for a reasonable profit and 
lor conflagration hazards. He said the 
feviewer should consider the reason- 
ableness of the various expense items. 
The New York department does not 


believe that because an expenditure has 
been made, it was necessarily a reason- 
able one. 

hs New York department uses a 
2% permissible. loss ratio which is 
arrived at by allowing 49% for expenses, 
including 214%. for claim ex pense; 1% 
lor conflagration hazard and 2'%% for 
inderwriting profit. 


Keep Losses Separate 


The department is strongly opposed 
fo including claim expense with losses 
because it believes this is conducive to 
mischief. In the past the department 
found Cases were production costs were 
added to claim expense costs, which -in 
ttrn were added to loss costs, and this 
Produced distorted loss figures. 

In its negotiations on rate revisions, 
the New York department insists on 
having a clear understanding as to the 
extent of the authority of any individual, 
% committee representing the compa- 
nies. 
The 


: department also believes in the 
legal 


maxim that “justice delayed is 


justice denied.” Rate revision should 
be made on time and disposed of ex- 
peditiously. 

The department insists that each class 
stand on its own feet. In the past, 
long as an overall profit was earned, 
many insurers were willing to tolerate 
a situation whereunder some classes 
were extremely profitable, others would 
provide a smaller margin of profit, or 
none at all, and some would be written 
at a loss. This was, to some extent, an 
outgrowth of competition. The insurers 
were willing to reduce profits or even 
lose money on some classes in order to 
keep the business, to secure other 
lines and to satisfy their producers if 
the reduced profits or losses could be 
offset by gains in other classes where 
competition was not as keen. 


so 


Tenacity Is Required 


The New York law provides that 
rates shall be reasonable and adequate 
for the class of risks to which they would 
apply. The department found that ten- 
acity is required at the conference table 
to adhere to the first fundamental of 
sound rating practice that every class 
should stand on its own feet. 

As rate regulation experience has ma- 
tured, there has been less emphasis on 


bargaining and more on objective anal- 
ysis of the experience. 

The New York department does not 
make any revision if the effective loss 
ratio is within 24% percentage points 
either way of the permissible. 

To avoid extreme fluctuation, the de- 
partment seldom provides increases or 
decreases of more than 25% in a single 
revision of a particular class. Where 
greater change is called for, the figures 
are examined at a later year. 

Mr. Martineau expressed the opinion 
that the reviewer must resist efforts to 
limit the usefulness of the classified 
statistics because if he abandoned them, 
he will have nothing upon which to sup- 
port his determination except judgment 
“and we have found from experience 
that poor.judgment in the fire insurance 
business, unrelated to any statistics, is 
a most elusive subject.” 


Adequate Credibility 


Martineau 


Mr. emphasized the im- 
portance of adequate credibility in de- 
termining what rates shall be. Some- 


times resort is made to 10, and even 15 
year figures and to out-of-state figures, 
and even occasionally, classes are com- 
bined to get a broader statistical base. 
Incongruities among sub-classes must 
be avoided. For example, the frame rate 
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should not fall below the brick rate, the 
protected should not fall below the un- 
protected rate, nor the contents rate 
fall below the building rate. 

The department and the industry 
should work closely together in arrang- 
ing for the effective dates of rate 
changes. If advance information leaks 
out that rates are to be increased, there 
may be a flood of cancellations, rewrites 
or binders at the existing rate, thereby 
frustrating to some extent the purpose 
for which increases are given. 


We Ve Sweeney Heads Fla. 
University Insurance Unit 


Victor V. Sweeney has resigned as 
assistant manager of Travelers at Phila- 
delphia, to become head of the insurance 
department, college of business admini- 
stration, University of Florida, Gaines- 
ville. His title will be that of assistant 
professor. 
prevention demonstration will 
William B. Larkin, of 
Sept. 23 at 

Louis in- 


A fire 
be given by 
Missouri Inspection Bureau, 
the luncheon meeting of St. 
sured members conference of Associated 
Industries of Missouri. He will be as- 
sisted by Capt. Walter Bergman of the 
St. Louis fire department. 





| pons a big demand for the Comprehensive 


Personal Liability policy. The day of the dam- 
age suit is by no means past and there are 
plenty of prospects yet to be sold. 

To help sell the Comprehensive Personal 
Liability policy we offer our agents the simply 


written and well-illustrated booklet 


mail” 


“Where in follow-up. 


more understandable and helps 


there’s LIFE there’s LIABILITY.” This attrac- 
tive two-color booklet can be easily folded into 


a regular envelope. It makes the coverage 


“break the 


for the agent. This convincing “visit by 


reduces to a minimum the time spent 


Sample copy available on request. 
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150 WILLIAM ST., NEW YORK 8, N. Y. 
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THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. » THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
OF AMERICA * STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD + THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY * THE SEABOARD INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * ROYAL INDEMNITY COMPANY 
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To be Given Away 


HIS beautiful, hand-painted copy of the Spring- 

field’s Trade-mark Picture, “The Covered Wagon,” 
handsomely framed, will be hanging in the Springfield 
Group Headquarters at Haddon Hall, Atlantic City, 
New Jersey, during the annual convention of the 
National Association of Insurance Agents. 


If you attend the convention be sure to visit the 
Springfield Group, sign the visitors’ register, and get 
your chance on this valuable painting which, on Wed- 
nesday, October 15, will be given away absolutely free. 


THE SPRINGFIELD GROUP OF INSURANCE COMPANIES 


Springfield, Massachusetts 








“MY 
CUSTOMERS 
ARE SOLD 
ON GULF” 
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Auto Rate Raises 


L. Allen Beck Elected 
President by Colorado 
Agents 


At the annual meeting of the Colo- 
Assn. of Insurance Agents at 
Troutdale - in - 
the - Pines, L. Al- 


elected president: 
Roy Waters, Colo- 
rado Springs, vice- 
president; James 
Kellett, Den- 
secretary; 
Noe, Gree- 
treasurer, and 
Ralph E. Austin, 
La Junta, _ state 
national director. 
Commis sioner 
Luke J. Kavan- 
augh in his talk 
bluntly accused the companies of “de- 
ceiving the pubilc” in seeking to justify 
increased automobile rates. ‘“ ‘Sure,’ 
says the agent, ‘auto insurance costs 
are double these days. There are a lot 
of old cars on the road which people 
haven’t been able to replace—they in- 


ver, 
Fred 
ley, 


Kavanaugh 


| crease the hazards; and then, when we 
| have an accident it costs more for re- 


| pairs. 
| higher than before the war. 


Labor and parts are running way 
We'd go 
broke if we didn’t charge more.’ So 
the motorist, grumbling about inflation, 


| reaches for his checkbook and pays the 


| year’s 
much as before the war, he recalls. 





twice 


” 


premium—more than as 


Mr. Kavanaugh cited the sworn an- 
nual statements of the companies to 
support this point. “In 1946,” he said, 
“stock and mutual casualty companies 
received in automobile insurance pre- 
miums in Colorado $6,597,714 and paid 
losses of $2,583,346. “The percentage 
of losses to premiums received was 38. 
This left 62% for reserves and operating 
costs. What became of this huge sum? 
It amounted to more than $4 million for 
expenses and profits after all claims 
were paid. If anyone is losing money, 
it seems to me it is the policyholder.” 

It has been intimated that the com- 
missioner’s castigation of the insurers is 
a forerunner of official action to bring 
premiums in line. Colorado’s new fi- 
nancial responsibility law becomes ef- 
fective October 1st and at the same time 
the insurance department will be em- 
powered to regulate insurance rates. 
Commissioner Kavanaugh has stated 
that he will make full use of this new 
power. 


Cincinnati Athletes 
Triumph on the Diamond 


CINCINNATI — Cincinnati won the 
ball game at the annual fall outing of 
the Ohio Blue Goose 7-3, one of the 
closest scores recorded in this hotly con- 
tested game. Captains were J. C. Rie- 
lage, Frederick Rauh & Co., Cincinnati, 
and E. O Johnson, National Fire, Co- 
lumbus. 


Richard Zimmerman, Northern, N. Y., 
Columbus, won the trophy presented an- 
nually by Cincinnati Fire Underwriters 
Assn. for the lowest field man’s score 
with 70. Richard Shell had low agents’ 
score. The blind bogey winners were 
C. H. Garbutt, America Fore, Cincin- 
nati, and G. B. Wilson, Leiding agency, 
Cincinnati. Gayle Owens, National 
Board, had high score and Superintend- 
_ Shield received the prize for wildest 
shot. 


J. D. Lecky, Jr., vice-president Ohio 
Ins. Co. and most loyal gander, pre- 
sided at the Blue Goose session, G. B. 
Maggini, Perkins & Geoghegan, presi- 
dent Cincinnati Fire Underwriters Assn., 
awarded its trophy. T. W. Earls award- 





September 18, 19, 


Rate-Making 


W. D. Hall, actuary of National Ay. 
tomobile Underwriters Assn., gaye , 
detailed step-by-step account of how hi 
organization operates as a rate making 
organization, in addressing the confer. 
ence on rate-making at Richmond, fp 
told how the loss experience is com. 
piled, but concluded that the figures 
should not be slavishly followed to the 
exclusion of all other factors in the 
determination of rates. This does no; 
mean that guesswork is used in rate 
determination, but it does mean that 
judgment must enter into the picture, 

Properly and completely compiled ex. 
perience should reduce the area in which 
judgment plays a part, and the degree 
of differences of opinion as to the proper 


rate. He expressed the belief that past 
experience should be followed unless 
there are other factors or influences 


which are generally conceded to be of 
sufficient importance to change the de. 
cision indicated by the experience itself, 

Too violent changes should be 
avoided if at all possible. This principle 
is followed by the association in its pro- 
vision that no fire and theft fleet rate 
shall be increased or decreased more 
than 25%. 

The automobile statistical plan under 
which the association is now operating, 
he said, went into effect July 1, 194 
and has produced many difficulties. The 
statistical department is now handling 
more than 1% million cards per month 
which are being submitted by 195 mem- 
ber companies and 141 subscriber com- 
panies. The present indications are that 
the annual net premium volume will 
reach or exceed $400 million. 


ed the other golf prizes. E. L. Penney, 
Western Adjustment, general chairman, 
awarded the door prizes. 

Six goslings were initiated, they being 
LL. M. Hopkins, Cincinnati Equitable; 
Wainright Davis, National Inspection 
Co., Newtown; S. C. Harboe, Commer- 
cial Union, Columbus; F. D. Evans, 
Ohio Farmers, Dayton; G. A. Snider, 
St. Paul F. & M., Cincinnati, and G. K. 
Simpson, Aetna Fire, Cincinnati. 


Paul Bowers, Western Adjustment, 
Joliet, Ill, gave the admonition and 
R. W. Hukill, Great American, Nor- 


wood, O., past most loyal gander, gave 
the charge. 

The next meeting will held in 
March at Cleveland. 

At the Ohio Fire Underwriters Asst. 
meeting following the recommendation 
of the executive committee, it was voted, 
provided Western Underwriters Asst. 
approval is obtained, to bulletin agents 
on the importance of giving their com- 
panies immediate notice of losses. 

While the balance situation has not 
become serious, an increasingly large 
number of agencies has become delin- 
quent in the past three months, H. 
Underwood, Providence Washington, 
secretary, stated. 

H. P. Winter, formerly state agent 
for southern Ohio for Continental, who 
resigned to accept an executive position 
with his company’s western department 
at Chicago, was elected an _ honorary 
member. aa 

New members are M. B. Barker, 
North British, Cleveland; C. L. Hurlbut, 
Aetna Fire, Cleveland; S. C. Harboe, 
Commercial Union, Columbus, and J. F. 
McLaughlin, New York Underwriters, 
Cleveland. 

C. W. Rockefeller, Loyalty group, was 
appointed representative of Ohio Asst. 
of Fire Underwriters on the field clubs 
public relations committee at a meeting 
of that association. New members are 
C. F. Eabbelt and George Garwood, 
Loyalty group, and I. H. Abramson, 
Millers National. 

The outing at Summit Hills Country 
Club followed the field club meetings: 
Luncheon, golf, baseball, and dinner 
were on the program. E. L. Penney, 
Western Adjustment, Cincinnati, was 1 
charge of outing arrangements. 
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Stanley Taylor 
Heads Canadian 
Superintendents 


Stanley W. Taylor of British Colum- 
bia, was elected president of Superin- 
dents of Insurance of the Provinces of 
Canada at the annual meeting at Jas- 
per Park Lodge. Vice-president is 
Ralph R. Moore, Alberta, and secretary, 





HERBERT HUNTER 


Roy Whitehead, Ontario. Assistant 
secretary is John Edwards, Toronto. 
In an address at that convention 


Premier Manning of Alberta said peace- 
ful survival of civilization is dependent 
on the development of honest, amicable 
relationships between men and nations. 
He said human relationships must be 
bettered immediately by the acquisition 
hy the individual of a sense of personal 
responsibility, by a searching for the 
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true facts before forming opinions has- 
tily on widespread propaganda and in- 
accurate data, and by a return to the 
principles of the old-fashioned and sim- 
ple gospel of Christianity. 

Nearly 250 were in attendance. The 
meeting was opened by the president, 
Hunter of Manitoba, who called on the 
provincial secretary for Alberta, Mr. 
Hooker. 

Mr. Hunter in his address pointed out 
the upward trend in operating costs. He 
pointed out the need for better inform- 
ing a sympathetic public on current 
problems while suggesting that the pub- 
lic interest and the interests of insurers 
is very close. 

Most of Monday’s and Tuesday’s ses- 
sions were devoted to discussions of life 
insurance matters including reports by 
Superintendent Lafrance of Quebec on 
security valuations and annual state- 
ments and the report of MacLatchy of 


New Brunswick covering proposed 
group insurance legislation and mis- 
cellaneous amendments to the uniform 


life insurance act. 


Licensing and regulation of agents 


was dismissed by Mr. Lafrance on Tues- 
day while Wednesday’ s sessions were 
devoted to a consideration of fire and 


casualty matters. 

On the question of licensing of agents 
the question was raised of whether there 
should be some requirement as to min- 
mium volume of premiums written. 
Leslie Ham, manager of Canadian Un- 
derwriters Assn., voiced the belief that 
a financial test of an agent’s efficiency is 
fallacious and said he would prefer some 
minimum number of insured persons to 
be written. This should be on a basis 
of number of persons for whom insur- 


ance is handled rather than number of 
risks, he declared, because a man might 
write a number of policies for some 


relation, 

Mr. Hunter in his address took up the 
matter of hospitalization insurance. He 
said that hospital accommodations are 
now considerably short of the demand 
and many insured persons can’t get in 


“from 25 to 


the institutions. He suggested that the 
policies provide an alternative of cash 
indemnity where accommodation in a 


hospital is not available. 





Rumors Persist of Auto 
Commission Agitation 


Rumors persist that National Auto- 
mobile Underwriters Assn. is exploring 
the possibility of reducing commissions 
20% for local agents and 
brokers. Two things make it probable 
that the companies will consider a com- 
mission adjustment in the automobile 
field, the undesirability of the line, and 
the fact that most New York cempa- 
nies will begin to write automobile 
business in one policy on Jan. 1 and 
that companies in many other states can 
do so. The single policy may provide 
the framework on which to hang such 
a change. 

There is pressure to make automobile 
commissions 20% across the board. Au- 
tomobile fire, theft and collision is gen- 
crally 25% for the agent and broker. 
In excepted cities, commissions above 
25% are being reduced in some cases 
now. 

Auto casualty commissions are: 
eral agent, 25%; regional agent, 
local agent and broker, 20% on 
erty and 174% on bodily injury. 

Twenty percent across the board 
would mean 2% points increase on 
bodily injury and a five point decrease 
on the fire, theft and collision. This 
kind of arrangement has been discussed. 
The general agent might get 25%, with 
profit sharing arrangements taking care 


gen- 
20%; 
prop- 


of additional commissions, if any, that 
a company might desire to pay. 

One argument of agents has been 
that the fire and theft premium is so 
small it costs money to handle it. This 


would not hold true if collision were in- 
cluded, but many insured don’t buy it. 
Thus, agents argue, they need a larger 
percentage on fire and theft than they 
do on the casualty in order to give 
them an adequate dollar return. 
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August Losses 


Up 28.3% 


NEW YORK—Fire losses for August 
jumped to $51,359,000 according to Na- 


tional Board estimates. That total is 
28.3% higher than the losses for Au- 
gust, 1946, and is 4.1% over July of 


this year. 

Losses for the first eight months total 
$469,992,000 as compared to a first eight 
month loss of $378,323,000 in 1946, an 
increase of $91,669,000. 

Losses by months for 1947 and the 
two preceding years are listed below: 





, 1946 1945 

3 
Jan. 57,180,000 49,808,000 44,865,000 
Feb. .. 64,247,000 51,759,000 41,457,000 
Mar. 72,435,000 53,252,000 40,876,000 
Apr. 68,029,000 52,153,000 37,950,000 
May 56,545,000 46,094,000 34,153,000 
June 50,840,000 44,240,000 34,090,000 
July 49,357,000 40,998,000 34,054,000 
Aug. 51,359,000 40,019,000 34,096,000 
Tot.. .469,992,000 378,323,000 301,541,000 


Bill Clement at St. Louis 


W. W. Clement, executive vice-presi- 
dent of National Assn. of Insurance 
3rokers, is addressing a meeting Thurs- 
day, sponsored by Insurance Brokers 
Assn. of St. Louis in cooperation with 
Insurance Board of St. Louis, Casualty 
& Surety Agents, insured members con- 
ference of Associated Industries of Mis- 


souri, Missouri Insurance Agents Assn., 
and Associated Fire Insurance Agents 
& Brokers Assn. 

Mr. Clement will discuss the role of 


insurance producers as protectors of the 
public interest. 





In recognition of 50 years as agent 
for Hartford Fire Thomas Pierce of 
Enderlin, N. D., was presented with a 
wrist watch by R. F. Thompson, spe- 
cial agent for Hartford. 























BRANCH AND SERVICE OFFICES IN 


XUM 


GENERAL INSURANCE COMPANY OF AMERICA 


N agent displaying General’s now famous seal, 


is most often known as the leading insurance 


agent in his area. “Preferred Risk” fire insurance 


coverage—exclusive General of America feature— 


is very salable “merchandise.” And our agents are 


backed to the limit by special services and forms. 








Look to GENERAL, the leader — one of the 
nation’s strongest capital stock insurance com- 
panies—for new and better features in virtually 


all forms of commercial insurance. 








GENERAL CASUALTY COMPANY OF AMERICA 


FIRST NATIONAL INSURANCE CO. OF AMERICA 


H. K. DENT, President... 


Home Office: SEATTLE 


“The CAPITAL STOCK Companies of PREFERRED RISKS” 


PRINCIPAL CITIES THROUGHOUT THE UNITED STATES + 


CANADIAN DEPARTMENT, VANCOUVER, B. C. 
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To the alert insurance 
agent wishing to util- 
ize every means of 
promoting the suc- 
cess of his business, 
the advantages of a 
connection with a 
sound, progressive 
insurance institution 
should prove worthy 
of consideration. For 
more than 82 years, 
RELIABLE has in- 
creased its knowledge 
of how to handle Fire 
and Inland Marine 


Insurance. 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Ohio Comp.ny 


Independent 
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Contingent U. 


& O. Forms 





Now Published in West 


the new 
premium adjust- 
the rule book 
Illinois Inspection 
number of other 
premium adjust- 


In addition to introducing 
business interruption 
ment endorsement, 
changes Monday of 
Bureau contained a 
developments. The 
|ment endorsement which has already 
| produced the new insurance initials of 
|*P.A.", is well analyzed in other col- 
umns in reporting the address on the 
subject that was made by George Whit- 
ford of Fire Association at the annual 
meeting of Illinois Assn. of Insurance 
Agents at Springfield, and in the re- 
aie w of a memorandum prepared by Will 
|S. Ellis, assistant Chicago manager of 
Royal-Liverpool. Also in this issue the 
endorsement is reproduced in its en- 
tirety together with the premium ad- 
justment computation sheet. 

Another change is the elimination of 
the weekly business interruption forms. 
Such contracts have been knocked out 
in New England and the tendency is to 
do away with this plan entirely through- 
out the country. 


Publish Contingent Forms 


For the first time in the west there 
is published contingent business inter- 
there being 


ruption insurance forms, 
two, one a single item gross earnings 
form and the other a two item con- 


tribution form. This is said to be the 
first time that there has been published 
anywhere a single item gross earnings 
form. 

Publication of such forms is expected 
to simplify the work of agents and un- 
derwriters. Today there are perhaps 
a thousand forms in use. Those who 
have had a hand in drafting these forms 
say that they are the broadest and 
clearest that are to be found anywhere. 

For one thing, the assured may re- 
cover for a period equivalent to the en- 
tire period of the suspension of the 
contingent plant. This has not been true 
with many of the individualistic forms. 
They have provided that the liability 
ceases as soon as the contingent plant 
is back in operation. Sometimes the 
assured may have enough material on 
hand from the contingent plant to con- 
tinue operating say for a month after 
the contingent plant is closed. Then 
if the contingent plant should be able 
to resume oper rations in three months 
under that type of form, the assured 
could collect for only two months, but 
under these new forms he can collect 
for the full three months, as the insur- 
ance covers from the date of suspension 
of the assured’s location for such period 
of time as it is required to make re- 
pairs at the contingent location. 


New Contingent Plan 


Another change permits the writing of 
contracts to cover business interuption 
loss sustained by canners or packers as 
a result of interruption preventing ful- 
fillment of contracts with growers or 
suppliers of perishable fruits or vege- 
tables. Heretofore, the writing of such 
insurance was not permitted. It is 
stipulated that separate policies shall be 
written covering such liability and that 
the protection shall not be granted un- 
der an extension of regular business 
interruption insurance. 

The rule governing contingent lia- 
bility from operation of building laws 
has been revised to prov ide for extend- 
ing policies covering business interrup- 
tion, rent or rental value or extra ex- 
pense to include this coverage. Rec- 
ommended clauses for attachment to 
these policies have been included. 

The minimum premium on all types 
of policies has been increased from $3 


| to $5. 


| for coverage under 


eligible 
form 
have 


outlining classes 
single state 
state form A 


The rules 


No. 1 and _ single 


l‘been broadened so that in this proposal 


_manufacturing 


be cov- 
but in 
Hereto- 


furniture and fixtures also may 
ered, not only in mercantile risks. 
risks as well. 


furniture and fixtures could not 
be covered under the form in the as- 
sured’s own plant. The word “mate- 
rials” has also been added as a further 


listing to provide a more liberal inter- 


fore, 


pretation of the scope of the insurance 
under this form. Machinery is also 
specifically listed as eligible for this 


except when on the premises 
insured’s|) own manufacturing 


coverage, 
of the 
plant. 
The market value clause for 
adopted about a year 
substituted for the pre- 


revised 
distilled spirits, 
ago, has been 
vious clause. 

A new item 4 has been added under 
section (L) to provide for the use of 
the new extended coverage endorse- 
ment, uniform form No. 61-F, in connec- 
tion with a utility § gas properties. 


CHICAGO 


SUBROGATION AND SALVAGE 


Assn. of Fire Insurance Examiners of 
Chicago at its dinner meeting Sept. 18 
will hear an address by L. W. Hopper, 
superintendent of the salvage and sub- 
rogation department of Western Adjust- 
ment, on “Subrogation and Salvage.” 
MISS MANSON IS HOSTESS 

Members of the Insurance 
Executives Assn. of Chicago 
entertained at a reception and tea the 
afternoon of Sept. 27 at the home of 
the president, Miss Florence Manson of 
Youngberg, Carlson & Co., at 6241 
North Chesnane avenue. 





‘Distaff 


will be 


CHICAGO BOARD COURSES 

The Chicago Board study course that 
proved so popular in its initial running 
last year, gets under way Oct. 7. The 
classes are held once a week from 11 
a. m. to 12 and are open to agents, 
agency employes and company employes 
without charge. The fire insurance study 


course commences Oct. 7 and is held 
weekly thereafter on Tuesdays through 
May 4. 

The inland marine course gets under 
way Oct. 8 and is held Wednesdays 
thereafter until April 28 and the cas- 
ualty course starts Oct. 9 and is held 
weekly thereafter on Thursdays until 
May 6. 


For each one of the 
panel of lecturers has 
and the field is» to be very 
covered. 


Hohaus Slated to Head U. S. 
Chamber Insurance Group 


WASHINGTON Announcement 
of the makeup of the U. S. Chamber of 
Commerce insurance committee awaited 
consultation with Carl N. Jacobs, due to 
attend the Pane toe board of directors’ 
meeting late this week. R. A. Hohaus, 
actuary of Metropolitan Life, is slated 
to head the committee. 


courses a strong 
been arranged 
thoroughly 


Corroon & Reynolds Changes 


& Reynolds has announced 
four field changes. Richard J. Smith, 
state agent in Ohio for several years, 
is transferring to Florida. Carl H. 
Bundow, executive special agent in 
Ohio, has been promoted to take over 
the position vacated by Mr. Smith. John 
E. Wrigley, who has been at Ashley, 
Pa., is returning to Ohio and, with L. I. 
Addison, who has been made a special 
agent, will assist Mr. Bundow, whose 
headquarters is in Columbus. 


Corroon 


Erie, Pa., Agents Elect 


Paul T. Allen was elected president 


of the Erie (Pa.) Assn. of Insurance 
Agents at the annual meeting. George 
O. Loesel is vice-president; A. Mat- 


tis, secretary-treasurer, 
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MANCHESTER NOTES ~ 


———— 


Division 
its usual 
dinner at 





Uniform Printing & Supply 
was host Tuesday evening to 
cocktail reception prior to 
the W.U.A. meeting. 

Representatives of Uniform 
& Supply Division in attendance Were: 
W. B. Reilly, vice-president and general 
manager; J. F. Reilly and P. W. Reilly, 
vice-presidents, all of Lowell, Masgs,: 
N. H. Wightman, John Mitchell, vice. 
presidents, New York; John Hickey, 
manager of eastern plant, Brooklyn, and 
Donald Rein and F. C. Hoffman, Yice- 
presidents, Chicago. 

Manchester is in the northern 
tain section of Vermont. It is directly 
north from Pittsfield, Mass. It is a yij- 
lage with about 300 permanent resj- 
dents but its chief reputation is jts 
large summer population. It is a beay- 
tiful spot with white houses and cot- 
tages. It is located in a maple Sugar 
section. It is the former summer home 
of Robt. T. Lincoln. 

President E. L. Williams of Insurance 
Executives Assn. was in attendance. 


Printing 


moun- 


All felt they were in the right place 
when they saw Mr. and Mrs. Chas, F, 
Thomas at hand. 


Mrs. Ivan Escott, wife of the executive 
vice-president of Home, accompanied 
her husband. She is making a study 
of stories—both in prose and poetry— 
that will appeal especially to children 
between 4 and 6. She talks with chil- 
dren and finds what will interest them. 
She is doing considerable writing along 
this line herself. 

Monday was a great golfing day for 
those at the meeting although a rain- 
storm forced them off the links in the 
afternoon. There were more company 
officials present at the meeting than 
ever before. 

One or two 
present to study 
on agents 


Canadian officials were 

the observations made 
commissions in large cities, 
Canada is confronted with a situation 
that is even more acute than that seen 
in W. U. A. territory. 

When W. U. A. met here in 
years the meeting was held in the city 
hall across the street from the _ hotel. 
Equinox House now has built an an- 
nex at the rear of which is a pavilion 
Which is the auditorium. 


previous 


Portland, Ore.. Less $100,000 


PORTLAND, ORE.—A fire of un- 
determined origin damaged  Fishel’s 
Awning & Venetian Blind Co., in down- 
town Portland more than $100,000. The 
blaze originated in a 2-story building 
adjacent to the main 4-story building 
of the firm. The company used the 
small building as shipping and receiv- 
ing quarters, and had materials valued 
at $75,000 in the $85,000 structure. Loss 
to the building may not exceed 50% of 
value. 

é Paine & Co., R. E. Johnson & 
Co, and Clarence H. Paulin, Los An- 
geles local agencies, have merged as 


Paine-Paulin Co. 


W. C. 
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HeNATIONAL UNDERWRITER 


Smitheman New Head of “Rd” Conference 


(CONTINUED FROM PAGE 1) 
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dent; W. Leslie Lewis, Agricultural, 
vice-president, and Charles E. Free- 
man, Springfield, secretary. 

In the role of advocates for specific 
projects were: F. Sidney Holt, Aetna 
Fire, national magazines; Frank A. 
Whipple of Charles W. Save & Co., ad- 
yertising agency, Hartford, media selec- 
tion; Ralph Blatchford, Employers 
Group, radio-television; Newton C. 
Hawley, National Fire, trade press; 
John N. Cosgrove, American, house or- 
gans; James F, White, Maryland Cas- 
ualty, direct mail and botters; Robert 
E. Brown, Jr., Aetna Life, window dis- 
plays, and Harry G. Helm, Glens Falls, 
movies. 

Each of the speakers brought out 
some good points in favor of his partic- 
ular project. 

Much emphasis was placed on the 
necessity for good public relations. 


Conservation of Life 


Mr. Holt believes the companies in 
their advertising should talk about the 
conservation of life as well as property. 

Mr. Whipple said in selecting media a 
company should decide what it wants 
to say and to whom. He stated that 
continuity is important and to create a 
real impression on readers, large space 
should. be used. 

Mr. Blatchford said he believes the 
companies at present do not have the 
kind of money it would take to do an 
eeffctive job on the radio. 

Mr. Brown feels that the companies 
should help those agents who have 
ground floor offices by arranging for 
window displays. 

Mr. Helm recommended a_ movie 
program, not just one movie. He be- 
lieves this to be a most eeffctive way 
of reaching the public and telling them 
a real story. 

Mr. Cosgrove feels a house organ is 
valuable in educating company em- 
ployes. He believes the average em- 
ploye should have full information and 
knowledge of his company and its ac- 
tivities. 


Bread and Butter Advertising 


Mr. White referred to the use of di- 
rect mail and blotters as bread and 
butter advertising and pointed out that 


practically all companies are in favor 
of this form of advertising. 
Mr. Helm said companies should 


maintain advertising for agents and that 
there should be a diversion between ad- 
vertising that goes to agents and that 
used for public relations. 


Mr. Hawley said he firmly believes 
that companies should use the trade 
press heavily. Mr. Hawley stated that 


the field men and the trade journals will 
sell the agent on the companies. He 
pointed out that for the price of one 
page a month for a year in say Time 
magazine a company could buy and use 
over 600 pages of trade journals. Using 
all issue of 25 journals a company 
would be appearing continuously and 
prominently before the agents and they 
are the ones who really determine 
whether the company gets the business 
they sell. 

Reaching All Producers 

Mr. Hawley said a heavy trade jour- 
nal schedule will cover all agents and 
brokers in the country all the time. In 
the opinion of Mr. Hawley a company 
should have a selfish interest in using 
media which are experienced and com- 
petent in telling the story of property 
and casualty insurance. The trade press, 
he said, can prove increasingly valuable 
in presenting the correct and complete 
Story of the business for reference by 
Outside interests whose misunderstand- 
ing and alarm at financial abuses are 
constant sources of trouble. The agent 
alone cannot support them. 

He said a good trade journal cam- 
Paign will circulate name and messages 
at a very low cost, about one half as 
much as it would cost to send a letter. 

Mr. Hawley said a company must talk 


to all agents, not only its own, and here 
is the opportunity to do it in print. 

He stated with hundreds of pages of 
trade journals continuously circulating 
among agents the companies can tie 
in and plug other advertising material 
with the result that the entire adver- 
tising effort is more effective and the 
company widely known as one eager 
and able to help the agents. 

“Let our trade journal advertising sell 
cur companies and field service to the 
agents and leaflets and other sales pro- 
motional material help our agents sell 
insurance to the public,” he declared. 
Session on Movies 


The meeting got under way Sunday 
evening with a talk on using movies by 
H. Paul Abbott, educational director 
of North America. 

A movie preview “Your Tomorrow” 
produced by Louis De Rochemont for 
North America was shown. 

Robert E. Brown of Aetna Life spoke 
on using movies as a public relation and 
a movie preview “Live and Let Live” 
produced by Aetna Life was shown and 
also a movie, “Crimes and Carelessness”’ 
produced by the National Board. 

At the luncheon Monday C. D. Mc- 
Vay, president of Ohio Farmers, was the 


speaker, his subject being “What's 
Ahead for America.” 
E. C. Stone, chairman of Employers 


Group, was on hand. 

Theodore W. 3udlong, National 
Board, president of I.A.C., extended a 
word of welcome at the opening ses- 
sions. There was a short business meet- 
ing Monday morning. 


Fred Bremier Speaks 


Fire and casualty companies are fail- 
ing to educate the public adequately 
on the merits of their product, Fred 
Bremier, member of the research staff 
of the Curtis Publishing Co., declared in 
his talk. He urged insurers to launch 
an educational advertising program to 
develop understanding and _ friendship, 
to retain and further good will or hu- 
man relations, to maintain and improve 
identification of company and product, 
and to combat rumors. 

The need for a program is exempli- 
fied, Bremier told his listeners, by a 
recent survey in which half of those 
polled indicated a desire for govern- 
ment regulation of the insurance in- 
dustry. 


Indicate Ignorance 


“Such opinions clearly indicate ig- 
norance of insurance company opera- 
tions,” he said, adding, “There is urgent 


need that the entire voting public be 
adequately educated so it will under- 
stand and favor the advantages of 
private underwriting of insurance rather 
than government control or operation. 

Calling attention to the fact that the 
pr and casualty companies have en- 
joyed an unprecedented volume of busi- 
ness since the end of the war, the market 
analyst told his listeners that their 
market analyst told his listeners that 
their market was still inadequately cov- 
ered. By his count there is proportion- 
ately less coverage of fire and extended 
coverage on the contents of the home; 
automobiles are inadequately insured: 
the public is not adequately protected 
with accident and health insurance; and 
only a few people have personal or fam- 
ily liability insurance. 

Despite these facts only a few of the 
fire and casualty companies that sell 
nationally are national advertisers, de- 
clared Bremier. “Those that do national 
advertising are the leaders in the insur- 
ance industry,” he added. 

In last year’s list of leading maga- 
zine advertisers alcoholic beverage con- 
cerns were first with $27 million expend- 
iture while the life insurance com- 
panies were 47th with $3,414,000. The 
fire and casualty firms were 57th with 


$2,429,000. 
“I have. been informed,” Bremier 
added, “that the total investment by 


fire and ane snstiaiidhi in all forms 


of advertising including 
stances salaries of 
sonnel in 1946, was 


earned. 
on record. 
fire and casualty 


Fire and casualty 


shown a gradual and 
each year since, 


“Advertising is actually 
protects 
catastrophe 


surance in that it 
against unexpected 
losses,” he said. 


While most industries, 
educated 
to want their products, 

failed to 
quate job in this regard, 


advertising, have 


companies have 


the speaker. 


Bremier said that in a recent survey, 
life insurance agents were 







On. of the first auto- 
matic fire extinguishers. 
This sprinkler depended 
on heat to burn through 
the cords which released 
the water jets. 





ALEDONIAN 


INSURANCE COMPANY 
Founded 1805 


advertisement 
35% of 
This is just about the 
In magazine advertising the 
industry 
vested .05% of net premiums.” 


premiums 
lowest 


insurance expend- 
itures for magazine advertising did not 
exceed $1 million until have own 
increase tions, S. F. 


business 


according to 





in- sell more ins surance. 
per- them said, “Advertise.’ 
Educational motion pictures on 


opportunities for 


in- performing valu- 
able service to their 
communities and 


improving their 
public rela- 
Withe, 

manager of the 
in- public education 
department of Aet- 
and na Life group 
declared. 


their “Motion picture 

public films on highway 

insurance safety, fire preven- 
ade- tion and other con- S. F. Withe 


servation subjects, 
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their companies could best help them 
In reply 51.9% 


of 


loss 
prevention subjects offer agents splendid 


of which there are many now available, 





EFFECTIVE 


afford insurance agents opportunity 
how (CONTINUED ON LAST PAGE) 


to 


PROTECTION 


The amazing development in automatic 
equipment has been a great contribu- 
tion to present day fire control. 


Our policies have also played their 
part in giving more and more protec- 
tion to homes and industry. Before 
railroads and steamships the Caledo- 
nian was satisfying policy holders— 
dependable for more than a century. 
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tain first hand knowledge of the opera- 
tion. 

General Manager C. N. Comegys gave 
a report reviewing the results of 30 
years since the association started. He 
stated that the great improvement had 
come from the work of the oil engi- 
neers that the association has developed. 
Now careful reports are made on oil 
operations. Most properties have com- 
plied with the recommendations. 

One chief benefit has come from the 
abolishment of wooden roofs, the engi- 
neers study every new feature intro- 
duced. 

In spite of the Texas City loss the 
operations of the pool show a profit 
over its entire existence. 

The Texas City loss was not an oil 
loss in the sense that oil caused the loss. 

A new constitution was adopted by 
the association in order to bring it in 
tune with modern demands. 


PUBLIC RELATIONS 


An impressive report of accomplish- 
ments and announcement of future ac- 
tivities were contained in the report ot 
the public relations committee of which 


J. C. Harding, Springfield F. & M., is 














Home Conducts Review 


The Home fleet review forum for 
agents and brokers was attended by 
about 125 persons. Most of the par- 
ticipants took the review to prepare for 
the state examination. Bernard G. 
Werbel, New York insurance professor, 
was moderator. 


WANT ADS 


OFFICES FOR RENT 
166 W. Jackson Blvd. Building 


IMMEDIATE OCCUPANCY 
Three Desirable Suites 700 to 2600 Feet 
At Very Reasonable Rentals; Long Leases 

RALPH W. APPLEGATE & CO., Agents 
208 So. La Salle Street STAte 9: 





























CASUALTY CLAIMS ADJUSTER WANTED 
Cc tent young man to operate independent 
edjester’s Glico in Northwest Florida. Write 
complete details gixing qualifications and sal- 
ary expected. ddress N-15, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 














WANTED 

SPECIAL AGENT 
To travel in Ohio for stock fire insurance com- 
any. Position offers real oppostunty for am- 
Pitious young man. Age to 35. Replies 
strictly confidential. Address N-23, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 














Home Office Accountant now in charge of ac- 

ti ° di size p writing fire 
and allied lines desires change. Would prefer 
company writing | a similar class of business 











but would t's posi- 
tion in a good Ity pany. Address 
N-27, The National Underwriter, 175 W. Jackson 


Blvd., Chicago 4, Illinois. 














Adjuster —Insurance (experienced fire, 
casualty, compensation). Excellent op- 
portunity middle western town of 10,000. 
Address N-28, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 














ADJUSTER WANTED 
General — Mi t Experienced 
man or g with insurance 
‘background. Salary open. Established firm. 
Address N-29, The National Underwriter, 175 


W. Jackson Blvd., Chicago 4, Illinois. 





hith h 











chairman. The committee stated that 
public relations activities of stock fire 
companies and local agents has attained 
a new high plane. The National Board 
program is the most comprehensive in 
the history of the business and is to 
be extended in the coming months. 

W.U.A. and Western Insurance Bu- 
reau and similar organizations elsewhere 
have provided regional and local appli- 
cation of the program through field men 
and local agents. The N.A.I.A. activi- 
ties have attained new proportions, and 
are being coordinated with the company 
work, 

In the west the integrated program of 
education and public relations that was 
released to field clubs last December 
has now been effected in each state. 
Also the cooperation of state and local 
agents associations has been obtained. 
Field clubs have accomplished all that 
could be expected and results have been 
outstanding. 


Opinion Leaders 


The names of more than 57,000 opin- 
ion leaders have been submitted by 
agents and field men to receive the Na- 
tional Board publication “Fire Insurance 
Facts & Trends.” 

At the invitation of University of 
Oklahoma, field men and agents con- 
ducted a series of 17 weekly broad- 
casts over Station WNAD. Adaptations 
of this program have been recommended 
to other states. 

An insurance institute of three days 
will be conducted at Omaha in October 


under the auspices of University of 
Omaha, Nebraska Assn. of Insurance 
Agents and Nebraska Fire Underwriters 
Assn. 


Work in Indiana has been especially 
effective and the names of more than 
10,000 opinion leaders have been sub- 
mitted since June. 


Tie-in Advertising Used 


Tie-in advertising by local agents and 
local boards has been encouraged, in- 
structors in educational classes have 
been provided and a number of talks 
made to non-insurance groups. 

In the fall campaign the committee 
will give full force and effect to the 
National Board program and will work 
closely with the fire prevention depart- 
ment of Western Actuarial Bureau. The 
current National Board campaign is an 
all-out implementation of the Presi- 
dent’s fire prevention conference. 

Complete data concerning the Okla- 
homa broadcasts, including copies of the 
manuscripts used, will be furnished all 
field clubs. They will be encouraged to 
engage in similar work. 

Then there will be released to the field 
clubs a study of university insurance 
conferences. In such an atmosphere 
insurance education is dignified and 
made more effective. An opportunity is 
afforded to get acquainted with educa- 
tional leaders and legitimate and con- 
structive publicity usually results. 


Need to Develop Speakers 


Attention will be given to ways and 
means of developing more good speak- 
ers who can appear before non-insurance 
audiences. Consideration is being given 
to developing talking pictures. A syste- 
matic cultivation of trade associations 
is in the offing. 

_ Wallace Rodgers, special public rela- 
tions representative, will continue to 
work in the field. 

The task of promoting a better un- 
derstanding of the insurance business 
on the part of the public might well be 
regarded as the most important task the 
industry faces, the committee. stated. 

The committee urged all member com- 
panies to get behind the program enthu- 
Siastically and to imbue their field rep- 
resentatives with such enthusiasm. 

_ The W.U.A. governing committee, in 
its report, told about the response to 
the letter that was sent this spring to 
local boards in the territory inquiring 
about the constitution and by-laws of 


such organizations, making clear that 
the companies could not consider them- 
selves as being bound by any restrictive 
local board rules such as in-or-out regu- 
lations and non-intercourse provisions. 
Two hundred and thirty-nine member 
companies elected to appoint the W.U.A. 
secretary to act as their agent in ad- 
dressing the local boards. A letter was 
sent to 291 local boards on June 16. 

With a single exception, the commit- 
tee stated the response to the letter 
manifested a fine spirt of cooperation 
on the part of the organized local agents 
“in our endeavors not only to conform 
to law, but to attain in the operations 
of the business . . . adherence to policies 
and practices which are believed tend 
toward enhancement of the service to 
the public and the best interests of all 
in the business.” 

One local board replied that it has 
an all-out rule as far as mixed agencies 
are concerned, and asked whether they 
could expect the same cooperation from 
companies regarding this rule as they 
had received in the past, and if not, 
whether all of the W.U.A. companies in- 
tended to go into mixed agencies. 


Reply Is Given 


This local board was told that W.U.A. 
and its members so far as they can do 
so consistently in accordance with law, 
intend to cooperate with local agents 
associations for the mutual good of the 
local board, of W.U.A. and its mem- 
bers, of the industry as a whole, and of 
the public. R 

The local board was told that the 
fire companies and their organizations 
have reached the definite conclusion that 
in-or-out rules and non-intercourse rules 
are inadvisable and might give rise to 
the charge that companies are engaged 
in, or enforcing practices which are 
either illegal or of doubtful validity. 
Accordingly, W.U.A. has no such rules 
and will do nothing toward effectuating 
such rules if contained in the funda- 
mental papers of local boards. 

As to whether W.U.A. companies in- 
tend to go into mixed agencies, the 
secretary replied that this is a decision 
that must be made by each company 
and W.U.A. will neither prohibit nor 
encourage such action. If a company 
feels that its own best interests will be 
served thereby, it may adopt a policy 
of entering or staying in only those 
agencies where the companies presently 
in the agency have business manage- 
ment policies similar to their own, in- 
cluding declining to be in an agency 
with other companies whose methods 
or management are not acceptable. On 
the other hand, a company may, in car- 
rying out its own policies of business, 
enter or stay in an agency regardless of 
what other companies may be repre- 
sented therein. 


W.U.A. Takes Hands Off 


So far as W.U.A. is concerned, the 
companies are entirely free to pursue 
either course according to their own 
best judgment. 

The governing committee also ex- 
pressed the belief that general agents 
and field men should not be members 
of local agent organizations. Counsel 
take the position that an insurance trade 
organization ought not logically to in- 
clude such diverse elements as com- 
panies or company managers and local 
agents. Field men being direct salaried 
employes should not be members of a 
local agents organization. While gen- 
eral agents are to a certain extent in- 
dependent contractors, nevertheless, in 
their managerial relationship to the 
companies, they might easily be consid- 
ered as speaking for the companies to 
an extent which could involve the com- 
panies as participants in a combination 
originating in action by a local board 
if the general agents were members of 
such an association and participated in 
acts with which the insurance companies 
desired to have no connection. 

The governing committee suggested 
closer attention to agency balances and 
urged companies to encourage and sup- 
port the application of the delinquent 
agency balance rule by the various field 
clubs. The committee stated that peo- 


a 
ple are becoming slower in paying thei 
bills, repossession of automobiles anq 
other articles purchased on time haye 
been reported. Increases in cost of 
living may be a cause. Delinquencies 
have not yet attained serious propor. 
tions. Collections are still above pre. 
war levels but there is a warning to 
those who extend credit. 


Presidential Address 


C. W. Ohlsen, western manager of 
Sun, in his presidential address, made 
the suggestion that other company or- 
ganizations functioning in the middle- 
western field, hold their meetings at the 
same time and place as the conventions 
of W.U.A. An extra day might be 
scheduled at that time for such gather- 
ings. 

This would dispose of a great deal of 
organization business in short order and 
would be an important conservation 
measure, as company executives under 
the present procedure are called upon 
to devote a great deal of time during 
the year to the various company or- 
ganization meetings. Also, there is an 
overlapping of interest and activity 
among many such organizations and by 
having common meeting places and 
times, there would be a high degree of 
liaison. Also better attendance would 
be assured. Mr. Ohlsen recommended 
that consideration be given to ways and 
means of bringing this subject to the 
attention of other organizations. 

Mr. Ohlsen dwelt on the matter of 
loss adjustment practices, saying that 
disturbing reports continue to be re- 
ceived regarding unsatisfactory condi- 
tions in this field. 


Decries Deterioration 


“Considering the amount of time we 
devote to the acquisition of premiums 
and underwriting the business once re- 
ceived,” he said, “it seems astonishing 
that we should allow that end of the 
business, where we pay out the funds 
in losses, to deteriorate so completely.” 

Much of the deterioration, he opined, 
is due to the taxing of man power 
by increased loss frequency. The pay- 
ment of losses is the perfect oppor- 
tunity to create good public understand- 
ing of insurance and it is unfortunate 
to permit abuses to affect this relation- 
ship. 

Mr. Ohlsen said that the “very excel- 
lent report” of the committee on loss ad- 
justment practices made at the last 
meeting was widely distributed and 
many requests for copies were received. 
More than 2,500 copies were distributed 
to executives, field men and adjusters. 
He urged that close attention be given 
to the report of the committee on loss 
adjustments at the Manchester meeting. 

Mr. Ohlsen said that the utmost at- 
tention is required to meet the issues 
of increased losses that numerically have 
exceeded anything heretofore contem- 
plated and the catastrophes that have 
devastated certain sections. 

In addition to the loss problem and 
other questions arriving out of the 
S.E.U.A. decision and public law 15, Mr. 
Ohlsen said, “we have been required to 
devise ways and means of adjusting our 
operations to accommodate doctrines 
foreign to some of the very principles 

(CONTINUED ON PAGE 19D) 
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Holding Loss Handling Reins Urged 


(CONTINUED FROM PAGE 1) 





—_—_ 


problem and we are bringing some of 
these to you for your attention and con- 
sideration. The field men throughout 
the entire country are also aroused and 
ae seeking the support of the com- 
panies for corrective measures. You will 
be interested in a letter which we re- 
ceived from an important figure in the 
jasurance business in one of our states, 
which reads in part as follows: 

—The real evil that has come into the 
business of our state within the past 
five years is permitting local agents 
to refer losses to adjusters of their 
choice and, in some rare cases, to 
allow agents to pay the loss by draft 
on the company or otherwise. 

It is a rare thing for an independent 
adjuster to solicit loss adjustments 
from general, state and special agents, 
for these men, and most independent 
concerns, have built up a handsome 
patronage by going direct to the local 
agent. great many agents in our 
state feel so well fortified in this prac- 
tice that they openly threaten all 
field men in the agency with being 
kicked out of the agency if he does not 
permit the handling of loss adjust- 
ments in this manner. 


Indication of Trend 


We would like to quote from another 
letter which we received, which is a 
further indication of the trend of the 
times: 

—It appears the agency addressed a 
communication to all of their com- 
panies and cited an unsatisfactory con- 
dition to them which was delaying 
payment of losses to their assured. 
This agency developed their own loss 
draft which would be issued. as soon 
as proof was received and draft would 
be honored at the agent’s own bank 
through a separate bank account main- 
tained for that purpose, and the agency 
would then bill the company for the 
amount of the payment. 


There was full cooperation in this 
instance as the companies refused to 
approve this program. 

_ We would like to bring another situa- 
tion to your attention, which has been 
brought before us. Not very long ago, 
we received a communication from an 
agent in which he advised that he had 
had a number of windstorm losses on 
property insured in his company. These 
were adjusted fairly and satisfactorily to 
all concerned by a company adjustment 
bureau. They had a lot of composition 
roofs on homes that were built 18 to 20 
years previously and they had served 
their time. In other words, the life of 
the roof was practically terminated. 
These losses were adjusted with proper 
depreciation, but his competitor was al- 
lowed to adjust his own losses and he 
took off very little depreciation, which 
caused dissatisfaction of assureds of 
other agencies in town. 


Bureau Service Essential 


Ofttimes agents will assign a loss to 

some independent adjuster of their own 
selection, not realizing, first, that the 
support of the company adjustment 
bureau is vital to their stability. It is 
important in their operation to know 
that they have an office close-by that is 
well manned and able to handle their 
situation, no matter what catastrophe 
may occur. 
_ Too often, when an independent ad- 
juster starts business and calls to see 
an agent about loss adjustments, the 
agent takes the easy way out by letting 
the adjuster have some of his losses. 
ne companies have not taken the time, 
tither by direct contact, or through their 
fieldmen, to let the agent know the rea- 
Sons that this is not a good plan, either 
from their standpoint or that of the 
company. We have failed to properly 
advise the agent about a phase of the 
business which is of as much concern 
to him as it is the company and the 
Public at large. 

Reports have come to us of practices 
y adjusters in sending a contractor to 


repair partially damaged property and 
adjusting the loss on bills presented with 
proven cases where the adjuster has 
not visited the premises. On automo- 
biles, the situation is a serious one, with 
information coming to us that auto- 
mobile repair concerns, who are busy 
enough without work from insurance 
companies, have added greatly to the 
amount of actual work done when an 
insurance company is involved, because 
there is not proper review of the hours 
and materials used. Haste is often the 
reason for such a situation existing for 
an adjuster can only adjust so many 
losses a day and, through looseness in 
adjustment and eliminating the time that 
it takes to carefully review a loss, an 
independent operator can increase his in- 
come through the handling of more 
claims. 

Even in view of the reports that have 
come to us about this matter, we were 
astounded to read from an article by 
an independent adjuster, released in a 
recent issue of a trade journal, the fol- 
lowing excerpt: 

—Work on small claims is instinctively 
limited because the adjusters know that 
bills are usually held to a “percent of 
loss”. This does not breed good habits 
—especially it affects the younger man 
in training on small losses. 


Adjusters Don’t Know Billing 


This is an expression of an _ inde- 
pendent adjuster and is an admission of 
the seriousness of this situation. Adjust- 
ers for bureau organizations know noth- 
ing of the adjustment bills as they are 
submitted to the companies, for they 
have nothing to do with the preparation 
of these bills. 

These are drastic statements but the 
business is in such a serious situation, 
because of loose handling of losses and 
assignments, that we must bring the 
matter out in the open to help protect 
the companies, the agents (many of 
whom are not aware of these facts) and 
property owners. 

The entertainment of local agents, 
brokers and field men by adjusters should 
be absolutely discontinued by bureaus 
as well as independent adjusters. Ad- 
justers, whether bureau men or inde- 
pendent adjusters, should be able to 
stand on their record in having loss 
assignments directed to them. 

Here is a brand new thought regard- 
ing a condition brought about by the 
rush of the times and is given to us 





through a letter received from one of | 
the outstanding loss men in our busi- | 
ness. We know this will be of interest | 
to all and we quote from this letter as | 


follows: 

“Having been in the construction busi- 
ness and realizing the importance of the 
use of seasoned lumber, and dangers in- 
volved as a result of shrinkage where 
dry lumber is not used, I am much 
alarmed concerning anticipated claims 
which are bound to arise wherever and 
whenever windstorms occur in sections 
where thousands of new buildings are 
being and have been erected in the past 
few years. 

“T have had occasion to see the 
shrinkage in many of these buildings— 
the cracks are numerous, both inside 
and out, and when windstorm occur, you 
are going to be faced with many claims 
for repairs to cracks which are not 
due to windstorm pressure. 

“Adjusters should be and will have 
to be educated to distinguish between 
shrinkage cracks and cracks from wind 
pressure. I also believe company should 
instruct their loss departments to watch 
for this hazard carefully. 

“Also, the stability of these buildings 
as a result of use of inferior materials 


can, and I feel will, prove a serious mat- | 


ter in the future. My remarks are no 
reflection against the builders—they are 
against materials that they have had to 
work with the past few years and even 
at the present to some extent. 

“I feel this will prove a serious mat- 





ter in the future and is of sufficient im- 
portance to call to the attention of all 
companies at this time.” 

It is important that we keep loss pay- 
ments in line with the actual loss suf- 
fered, for, without proper adjustments, 
we cannot retain our own respect, or ex- 
pect to have the respect of those with 
whom we do business. 

With the tremendous increase in 
losses, both in number, as well an aver- 
age amount, it behooves us intelligent- 
ly to meet this problem, which can 
be solved through the cooperation of 
the companies, by first insisting that 
losses be reported by agent and that 
assignments be made by the companies. 





Women’s Federation Plans 


Miss Marguerite S. Fitzpatrick, Syra- 
cuse, president of Federation of New 
York Insurance Women’s Clubs, will 
preside at the annual meeting of the 
federation at Mohawk Hotel, Schenec- 
tady, Oct. 17-19. The Schenectady and 
Fulton county clubs are joint hostesses. 
Edith Mann of Schenectady is conven- 
tion chairman and Gladys Putnam of 
Gloversville is program chairman. 

Hospitality is being planned for the 
delegates and members who attend the 
convention by various insurance com- 
panies. All members of local clubs are 
invited and urged to attend the conven- 


tion in as great a number as is possible. 

Miss Fitzpatrick, president, is a part- 
ner in the John W. Carroll & Co. 
agency, and her corresponding secre- 
tary, Miss Marie Sullivan is associated 
with the Loss Protection, Inc. agency, 
both of Syracuse. 





Diemand Featured at 
Accountants Gathering 


Two speakers have been added to the 
program for Insurance Accountants 
Assn. meeting at Atlantic City Oct. 
8-10. Robert C. Angus, secretary of 
Northern Assurance, will discuss “Elimi- 
nating Details in the Claim Depart- 
ment.” 

William F. Delaney, New York rein- 
surance manager of Fairfield & Ellis, 
will speak on “Guaranteed Profit 
Treaties.” 

John A. Diemand, president of North 
America, is the featured speaker, on 
“What Shall the Harvest Reap?” Com- 
pany executives are taking an interest 
in attendance of their accounting per- 
sonnel at the meeting, which is not 
limited to members. 





Total damage of about $50,000 re- 
sulted from a fire at the plant of the 
Weaver Manufacturing Co. in Spring- 
field, Tl. 





HIGHLIGHTS IN INSURANCE HISTORY 



















Early Theatre Losses 


In the century beginning with the burning of Rickett’s Circus and Greenwich 
Street Theatre in 1799 and ending with the burning of the Metropolitan 
Opera House in 1892, New York had 37 great theatrical fires. Because of 
these catastrophes, the Insurance industry helped to create more strin- 
gent theatre building and operating laws. By 1887 they had achieved such 
important provisions as: open courts or alleys on each side of a theatre; 
extra doors into the courts; outside iron stairways leading to galleries: 
proscenium-wall extending from foundation to and through roof, which 
with fire curtain made a fire-proof boundary; automatically opened 
skylights on stage roof; on each floor fire extinguishers and hose con- 
nected with roof tank; floors and partitions constructed of iron and 
masonry; diagrams of each floor printed on programs; regular 
uniformed fireman detailed to each performance. 


The National Union and Birmingham Companies believe that 
“Prevention” will go on being the most important word in the 
Fire Insurance industry, and that no single company can go too 
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EDITORIAL COMMENT 





Getting Back to a Fundamental 


Men seasoned in the ocean marine 
insurance field often make _ several 
points in discussing some of the newer 
forms of coverage such as the personal 
property floater. 

Ocean marine insurance is all risk. 
It is excellent protection. The con- 
tract terms are definite and inescapable 
by either side. However, it does im- 
pose responsibility on insured in re- 
spect to insurance to value and hazards. 
This responsibility is one that insured 
is anxious to discharge because he ap- 
preciates that he has a good thing and 
he is willing to assume his share of the 
burden to keep it. He does not want 
to jeopardize valuable insurance rights 
in the contract. 

One of the thoughtful men in the in- 
surance business, who ‘came up the 
ocean marine route, thinks that the 
problems posed by the personal prop- 
erty floater are not going to be cured 
by anything short of a warranty of in- 
surance to value in the policy. He does 
not think it can be done simply as an 
underwriting policy, because this is flex- 
‘ ible and responds to competitive pres- 


sure. So far as insurance to value is 
concerned the result across the board 
is a very uneven one. 

Today the personal property floater is 
a claim breeder, and this observer thinks 
that to solve this particular problem 
there should be a sharing of the risk, 
up to 5% say, by insured. There is 
such a sharing in the ocean marine 
contract. He believes there is a definite 
need to get back to the fundamental 
insurance idea. The insurance con- 
tract originally was designed to pro- 
tect insured against the risk he could 
not readily bear himself. No policy- 
holder needs to replace old hats, broken 
fountain pens, and mislaid household 
items. 

But, this observer admits, the insur- 
ance business has taught insured to 
make such claims. The business has 
given him a false notion of what insur- 
ance should do for him. That teaching 
will be reflected for years to come. If 
there is to be a change the insurance 
business will have to do the educating, 
principally through the contract itself 
and what it does when a loss occurs. 


Explanation with Every Policy 


Commissioner Knowlton of New 
Hampshire suggests that accident in- 
surers adopt the practice of industrial- 
ists and unions in issuing a pamphlet 
explaining in language which the every 
day man can understand the-terms of 
the contract in which he is involved. 

This would be a wonderful thing but 
we don’t think it is going to happen. 
It would be desirable on all policies, 
but we can’t envision every policy going 
out with an explanatory booklet, pos- 
sibly headed, “any resemblance to the 
terms of the binding contract is purely 
coincidental.” The high price of print- 
ing and postage would add too much to 
the cost of doing business and the re- 
cipient likely would regard the explana- 
tion as simply more words on more 
paper and toss it into the waste basket. 
This is assuming that any company— 
let alone one whole insurance field— 
could agree on an interpretation of a 
contract. 

There are other practical difficulties. 
Though explaining coverages to the 
public would accord with nine-tenths of 
the impulse of company management, 
there still lies in wait the chiseler look- 
ing for an advantage. The insurer is 
mostly eager, but partly cautious. An 
explanation of a policy would have to be 


so labeled that it could not be brought 


into court to take advantage of the in- 
surer. It would have to be an “explana- 
tion” and not an “interpretation”. When 
the chips are down, the company wants 
to use the time-tested weapons of con- 
tractual terms to defend itself. 

This is not to say that the contract 
is altogether, or even in major part, 
a foreguarding against payment of 
claims. The contract is designed to 
provide coverage. It gives the insured 
what the company thinks is worth the 
money, and what the insured must be- 
lieve is worth what he is paying for it. 
But if there is a limit to what insured 
pays for what he gets, there must be a 
limit to what he gets for what he pays. 
There must be a point at which the in- 
surer and insured agree to lay down 
boundaries to their agreement. 

The problem is not peculiar to insur- 
ance. The average layman doesn’t un- 
derstand a blueprint, either, or a doc- 
tor’s prescription. The architect and 
doctor don’t attempt to make the client 
an expert in their business before sell- 
ing him their services. So it is with 
insurance. If the buyer has an agent 
in whom he has confidence, he will be 
pretty well satisfied; if not, he can get 
another one in whom he does feel con- 


fidence. ‘ 
Unquestionably, the terms of insur- 
ance contracts can be simplified—and 
should be as time goes along. Some 
companies and agents have had excep- 
tionally good results by emphasizing 
the exclusions that obtain in the various 
scheduled liability policies as compared 
with those in the comprehensive or 
broad form liability coverage. Perhaps 
at some point in the sale of any policy, 


Futile Advice to Assured 


A few days ago an insurance con- 
sulting organiation got out a letter to 
clients, saying fire insurance rate in- 
creases are in the offing and recom- 
mending that they have their policies 
rewritten for a new five-year term at 
the present rates. Upon that letter 
was based a story in a daily newspaper 
that was prominently displayed on page 
one. 

Brokers and agents were greatly 
embarrassed by this publicity. By and 
large the producers have refrained from 
engaging in a campaign to cancel and 
rewrite at this time. They fully ap- 
preciated the necessity for insurers to 
collect higher rates and they realize 
that the companies could be robbed of 
most of the benefits of such increase if 
the producers should embark on a pro- 
gram of freshening up the cover at ex- 
isting rates. Also, this would inten- 
sify the premium reserve problem to an 
intolerable degree. 

In the larger sense the broker and 
agent is protecting the best interest of 
his client by refraining from taking the 
opportunistic course at this time. For 
what the insurance buying public needs 
most is an adequate and strong insur- 
ance market. An occasional broker 
could slip his assured under the fence 
without disrupting the market, but re- 
sponsible agents and brokers realize 
that if such practice should become any 
more than occasional, the insurance 
companies would not only police the 
fence, but close the shutters of the 
ticket windows with a bang. The true 
insurance counselor knows that he 
would be outsmarting himself and most 
of his clients by proceeding to roll over 


x i 
possibly at first renewal, the agent can 
explain what is not covered by the pol. 
icy and thus forestall unpleasant feeling 
when a loss occurs. 

To put out an explanation with every 
policy is to assume that the millions of 
insured in the country are interested 
enough to spend time and thought jp 
understanding the explanation. We 
think most of them would say that they 
depend on their insurance agent. 


the insurance. Certainly no important 
agent or broker could think of trying 
any such thing, for he would lose his 
market in an instant as soon as his com. 
panies found out what he was up to, 

In the old days and under more 
normal conditions, it was regarded as 
cricket to freeze onto old rates when 
rumors of rate increases were heard. 
But that was in the days before state 
rate regulation when it was something 
of a game between companies and 
agents and when there was no such 
desperate lack of capacity as exists to- 
day. The companies could act more 
promptly and prevent rewriting from 
going too far. 

Now that rate increases have to get 
state approval, there will be more of a 
lag between the time that producers 
learn of what is in the wind and until 
the changes become effective. The 
whole system of state regulation of 
rates could be badly discredited if this 
fact should result in fast moving brokers 
and assured out maneuvering the com- 
panies and state authorities. 

The state has a decided interest in 
the matter and Insurance Commissioner 
Hanley of Maryland the other day is- 
sued a stern warning to agents, brokers 
and companies that to cancel and rfe- 
write to circumvent rate increases is 
discriminatory and violates the rate reg- 
ulatory law. Under today’s conditions, 
however, that question of discrimination 
is beside the point because discrimina- 
tory or not, it is impossible for assured 
in significant numbers to effect replace- 
ment of coverage in mid-term. The 
saving is entirely theoretical because the 
transaction couldn’t be completed. 








PERSONALS 


W. W. Waddell, who retired five years 
ago as an assistant western manager of 
Fireman’s Fund, is again on the firing 
line temporarily. He is undertaking 
some special studies in the general cover 
department of Fireman’s Fund at Chi- 
cago. On two or three other occasions 
since his retirement he has returned to 
do special work, also at various times he 
has been working for Western Adjust- 





ment. He just passed his 70th birthday 
the other day and his health is excellent. 

George W. Holton, who is retiring as 
vice-president of Phoenix of Hartford, 











Reprints Available of 
“Futile Advice to Assured” 


Reprints of the editorial, “Futile Advice 
to Assured,” may be obtained from the Na 
tional Underwriter at a cost of $2.50 
100; $5 per 250; $8.75 per 500 and $14 
per 1,000. 
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has been with that organization 40 years. 
He was born at Clinton, Ia., in 1872. In 
1895 he entered a local agency office at 
Omaha and in 1900 was appointed state 
agent in Iowa for Germania Fire. In 
1907 he was appointed state agent for 
Phoenix of Hartford for Iowa and in 
1923 was transferred to eastern Penn- 
sylvania. 

In 1926 he was called to the home 
office as assistant secretary and was 
made secretary in 1929. In 1936 he was 
elected vice-president and secretary. He 
is president of Minneapolis Fire & Ma- 
rine. 

C. A. Nottingham, who is retiring as 

deputy U. S. manager of Royal-Liver- 
pool, and who is 
being honored Sept. 
25 at a dinner at 
New York, dates 
his connection with 
the group to the 
time 43 years ago 
when he become 
connected with 
Central of Birm- 
ingham. That com- 
pany was later ac- 
quired by L. & L. 
& G. He ascended 
through the ranks 
in England and be- 
4 came manager at 
Birmingham about 1917. 
_ In 1922 he came to this country as 
joint manager of L. & L. & G. at New 
York and was elected president of Fed- 
eral Union and vice-president of Star. 
In 1929 he was elevated to assistant 
U. S. manager of L. & L. & G. and 
when its operations were amalgamated 
with that of Royal, he became assistant 
U. S. manager of the entire group. He 
became deputy U. S. manager in 1944. 

In 1922 when Prudential of Great 
Britain, which does a reinsurance busi- 
ness, was organized under the auspices 
of L. & L. & G, Mr. Nottingham be- 
came its first president and he has been 
in that position ever since. He is also 
U. S. manager of Skandia and president 
of Hudson, which are both in the rein- 
surance business. 

Mr. Nottingham was president of 
National Automobile Underwriters 
Assn. from 1935-37, and is the immediate 
past president of New York Fire Insur- 
ance Exchange. He was vice-president 
for a time of Factory Association. He 
is chairman of Underwriters Salvage of 
New York. 

Mortimer E. Sprague, vice-president 
of Home, has been elected a director of 
New York Board of Trade. 

W. E. Rodda, son of W. H. Rodda, 
head of the Transportation Insurance 
Rating Bureau of Chicago, was married 
at Columbus to Miss Betty Ford, daugh- 





Cc. A. Nottingham 


a 
The young man is a cor- 
poral in the fiscal division of the army 
at Ft. Benning. 


Donald R. Roberts, automobile and 


ter of Mr. and Mrs. A. Ford of 


Columbus. 


inland marine claims department of 
American at New York, caught a 535- 
pound tuna in the deep sea off the Jer- 
sey coast. The fishing boat was out of 
Staten Island. 

George M. Montgomery, veteran ad- 
juster and former manager of Western 
Adjustment at Wichita, left Monday on 
his annual hunting and fishing expedi- 
tion to Canada. This year he and his 
party will pitch camp about 50 miles 
north of International Falls. There are 








John T. Conick, 89, father of Harold 
C. Conick, U. S. manager of Royal-Liv- 
erpool, died in Chicago. Mr. Conick’s 
mother died in July. 

William H. Gartside, 72, a broker with 
Fred S. James & Co., Chicago, and a 
former assistant manager of the western 
department of Fireman’s Fund, died at 
his home in Highland Park. Mr. Gart- 
side had entered the business as a pro- 
ducer at Chicago 50 years ago. He 
went with Fireman’s Fund in 1917 and 
remained with the company until 1935. 

Marius R. Jewett, assistant treasurer 
of Aetna Fire, died at Hartford. Illness 
had kept him from active duties for 
many months. He had held the office 
of assistant treasurer since 1941, before 
which he had served for a number of 
years as cashier. He entered the com- 
pany in 1915 in the mail department 
and subsequently worked in the filing 
and underwriting departments before 
becoming cashier. He was born at 
Waterbury, Conn., in 1893. He was a 
veteran of the first war. 


LeRoy Marvin, 82, retired insurance 
man at Buffalo, died there. In 1881 he 
joined the North & Vedder agency now 
know as Richard L. Wood & Co., as an 
office boy. He later became manager 
of the fire insurance division. He re- 
tired in 1939. s 

John D. Simion, local agent at Pitts- 
burg, Kan., since 1910, died there. 

Irving A. Worthing, 71, local agent at 
Oskfield, Wis., since 1911, died of a 
heart attack. 

Allen M. Reager, 62, head of the Allen 
M. Reager & Co. agency of Louisville, 
died, following a heart attack. For some 
years he was a railroad man and entered 
insurance more than 40 years ago. For 
19 years he was with Travelers, for a 
while represented Continental Casualty, 


and then established his own business 
in 1923. He was prominent in high 
school where he played football. 

Joseph F. Lutz, 62, partner in the 
Booker & Kinnaird agency, Louisville, 
and connected with it for 36 years, died 
at his home. He entered insurance in 
1902 with another agency and _ then 
joined the B. & K. agency. 

Freeman K. Lamb, local agent at Port- 
land, Me., died suddenly at his home at 
Falmouth. 


Four Secretaries 
Are Sketched 


(CONTINUED FROM PAGE 2) 
mission naturally to start the new pro- 
cedure along the right course, develop it 
and see that it worked successsfully. It 
was fortuate that the Western Union 
had as its first secretary of the govern- 
ing committee a man of Mr. Dudley’s 
traits and knowledge. His widow and 
daughter still live in Chicago. 

J. O. Wilson was the office manager 
of the old Union. He had very little to 
do outside of handling the details. There 
was nothing to be initiated or be de- 
veloped from the inside at that time. 
All of the ideas were to come from the 
outside and then be transmitted to the 
members through the “Bulletin.” E. B. 
Hatch was engaged in the office and as- 
sisted Mr. Wilson. He acted as editor 
of the “Bulletin”. 

On the death of Mr. Dudley, Mr. 
Hatch was elected secretary of the gov- 
erning committee July 2, 1909 and in 
September, 1912 he was elected secre- 
tary of the Union. This was the first 
time then that the secretary assumed a 
larger role. Mr. Hatch had had no in- 
surance experience. He was a man in- 
terested in handling details. He fol- 
lowed every rule and precedent. He 
was most meticulous in all his work. He 
saw that every “t” was crossed and 
every “i’ was dotted. He had little 
imagination. He had a fair amount of 
constructive ability, but he had no 
chance to show it. Then he was much 
afraid of managers. He said to me 
that he would be glad if I did not come 
to his office because he was afraid that 
he would be accused of giving out in- 
formation. He knew that the managers 
were of formidable type. It can be 
truly said of Mr. Hatch, despite unusual 
adherence to rules, regulation and prece- 
dent, he did give the organization a 
method of procedure that could be fol- 
lowed and would encompass the various 
points that needed to be brought up 
from to time. He reigned in a day when 
so many people were endeavoring to at- 
tain their end and rule everyone else. 


Charles F. Thomas Elected 


On the death of Mr. Hatch, Charles 
F. Thomas was elected to succeed him, 
he having been assistant western man- 
ager of Aetna Fire and was known as 
the famous “King of Texas”. It would 
be idle for me to attempt to paint the 
rose or gild-old-gold. Mr. Thomas 1s 
too nearby and is still too much a part 
of Western Underwriters Assn. to need 
any special comment. It can be said 











that under his administration the or- 
ganization reached its zenith and 
bloomed into full flowerage. Mr. 


Thomas fortunately had a long, varied 
and valued experience in insurance. Re- 
gardless of all that has been said and can 
be said of him we will all agree that 
primarily he is an insurance man of the 
highest mold. He possesses a personal- 
ity that makes him most distinctive. 
Furthermore, he has the faculty of 
knowing how to get along with people 
in a friendly way. That always seems 
to me a necessary characteristic on the 
part of association officials. They deal 
with personalities of so many varieties 
that they must themselves become sort 
of a merged personality adaptable to 
anyone with whom they come in con- 
tact. 

During Mr. Thomas’ day it was often 


19 
the inside that was creative and con- 
structive. Frequently the inside became 


the teacher and the adviser. Mr. Thomas, 
it might well be said, is a statesman in 
insurance. The documents that he wrote 
are statelike. He introduced many new 
features in the organization that made it 
a greater service. He was a man of 
splendid judgment and good common 
sense. He did not indulge in fantasies. 
He took his work seriously and he 
sought to iron out difficulties without 
delay. He had some hard nuts to crack 
and some difficult situations to meet. 
He displayed vigor and courage. In 
other words, Mr. Thomas was a leader 
—a genuine one. He rounded out the 
Western Underwriters Assn. so that its 
machinery was well oiled. 


Tough Problem of S.E.U.A. Case 


Toward the end of his administration 
he was compelled to meet, of course, 
the toughest problem that confronted 
insurance and that was the S.E.U.A. 
case that went to the U. S. Supreme 
court and led to the adoption of public 
law 15. He led in the reorganization of 
W.U.A. in order to bring it in line with 
the new developments. It was a diffi- 
cult task and required the most intelli- 
gent, most profound and careful 
thought. Mr. Thomas was a leader in 
what was done. The report of the gov- 
erning committee which outlined the 
road to follow was a masterpiece. Mr. 
Thomas’ hand could be seen in it. 

His entrance into the association was 
December, 1929, he being elected sec- 
retary and manager of the organization. 
His first appearance in the secretarial 
chair at the meeting was in the spring 
of 1930 at Washington, D 

Edward H. Born, chief assistant, was 
elected to succeed Mr. Thomas at the 
meeting held in September at Asheville, 
N. C. It might be said that he was 
groomed for the place. He entered the 
work of the association when Mr. Hatch 
was at the helm. Mr. Born had been 
connected with the western department 
of Hartford Fire and his immediate 
superior was C. H. Smith, now head of 
that organization. When Alfred Stin- 
son started the western department of 
American Eagle, a unit of America 
Fore, Mr. Born was induced to join him. 
When he resigned to go with Western 
Underwriters Assn. he had had the good 
fortune to become thoroughly acquainted 
with all its rules, regulations and prec- 
edents and to learn from Mr. Hatch 
the necessity of having every minute 
carefully observed. Fortunately for him 
he had some insurance experience prior 
to coming into the organization. Still 
more fortunate was his association with 
Mr. Thomas. He saw how Mr. Thomas 
got his results. He observed how he 
was able to deal with the people and 
get their support. 


Went to School 


It might be said that Mr. Born went 
to school with Mr. Thomas as teacher. 
Naturally he has a personality and gift 
of his own, but has assimilated much 
from Mr. Thomas so that he started his 
important work under splendid auspices. 
He knows how to deal with people. He 
has been the secretary of Farm Under- 
writers Assn. and special risk underwrit- 
ers body. He knows much about insur- 
ance. He has a fine grasp of what might 
be called the association idea That is, 
he realizes the importance of association 
principles and guidance. Although the 
association may be hampered somewhat, 
it enters into a new work. That is, it 
must be of greater service to its mem- 
bers and especially to the public. There- 
fore, as I see it, Mr. Born’s primary 
duty will be to mold the association into 
new character and see to it that it now 
becomes the epitome of real public 
service. 

Mr. Born has the confidence and re- 
spect not only of Western Underwriters 
Assn. people but those that are not af- 
filiated with that body. He will strength- 
en the bond of good fellowship and I 
predict that he will grow as the years 
come and go and that he will go down 
as one of the great secretaries of the 
wonderful Western Underwriters Assn. 
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Inland Marine Not 
Amenable to State 
by State Rating 


RICHMOND-—State regulation faces 
the supreme test in the inland marine 
insurance field more than in any other, 
H. L. Wayne, manager of Inland Ma- 
rine Underwriters Assn., said at the 
zone 3 meeting here on rate regulation. 
Even on many of the so-called controlled 
classes the business is interstate, if not 
international, in character, he said. 
There is not sufficient premium on any 
one class in any one state to lend credi- 
bility to the figures, even if it were 
economically possible or wise to segre- 
gate such figure. 

Of $175,500,000 of total direct inland 
premiums written in the United States, 
Canada and elsewhere by stock and 
mutual companies in 1946, members of 
Inland Marine Insurance Bureau wrote 
from 81.70% to 100% of each of the 
separate classes and 92.67% of the to- 
tal. Alabama had .62% of the U. S. 
premiums; Florida, 1.47%; and _ this 
means $100,000 to $250,000 or less on 
any one line—not enough for credi- 
bility. Georgia, Louisiana and Tennes- 
see each had 144% of the total; Mis- 
souri, 2.93%. 


P.P.F. Is in Bad Way 


In 1946 the P.P.F. accounted for 
14.68% of the total, and the loss ratio 
was so bad an emergency rate increase 
has just been put into effect. Mr. 
Wayne said that even with the in- 
crease, he would not be surprised to 
find that a number of companies will 
withdraw from this business or severely 
‘curtail their underwriting of it. 

The bulk of jewelry premiums is con- 
centrated in larger cities and in 1946 
totaled roughly $26,800,000 or 15.25% 
of the inland total. With jewelry the 
business is dealing with a_ highly 
catastrophic business on which -the 
earned loss ratios have been climbing 
steadily to the point where many un- 
derwriters are becoming seriously con- 
cerned, he said. 

On personal furs, companies in 1946 
wrote slightly more than $11,250,000, 
612% of the total, and about three times 
the normal volume. The price of furs 
has gone down materially, which cre- 
ates a severe moral hazard beyond that 
ordinarily present in the writing of such 
personal insurance. Consequently, un- 
derwriters’ fingers are crossed, particu- 
larly in view of the anticipated sharp 
decline in the personal-fur volume dur- 
ing the next few years. 

Garment contractors floater produced 
$5% million in 1946 or 3.19% of the 
total, and probably more than 90% of 
this business is written in New York 
state. Furriers customers insurance 
and jewelers block business produce $4,- 
800,000 and $4,700,000, respectively, or 
2.73 and 2.68%. The bulk of jewelers 
block business is written in eight or 
10 cities in the country. Furriers cus- 
tomers business is somewhat more 
widespread, but the largest concentra- 
tion is in the populous areas. The only 
four other classifications subject to rate 
regulatory laws on which the volume 
of premiums nation wide is in excess of 
$1 million are private fine arts collec- 
tions, $1,500,000; camera floaters, $1,- 
300,000; personal effects floaters, $1,800,- 
000, and bridge and tunnel and railroad 
rolling stock policies, each with nation 
wide volume of $1,300,000. 


Would Cost More Than Premiums 


It would cost the companies more 
to maintain statistics on a state wide 
basis than the premiums written on 
some of the classes, he said. More- 
over, such figures could serve no use- 
ful purpose whatsoever. 

Certain lines of inland marine are 
susceptible to rate regulation, certain 
lines are not. One line in the latter 
field is motor truck cargo insurance, 
with $16 million of premiums in 1946, 
over 9% of the total. Mr. Wayne em- 
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1. The intent of this endorsement being to convert the insurance provided by this policy to a premium adjust- 
ment form, the premium consideration therefor is provisional and this policy is hereby amended to the extent 
set forth in the terms and conditions of this endorsement. In all other respects the policy remains unchanged. 

2. Limits of Liability: (a) This policy being for the amount of $. being. % of 
the limit of liability of all business interruption insurance covering the loss insured against by this policy (whether 
or not such insurance is written subject to the terms and conditions of this endorsement), the liability of this 
Company is limited to the same percentage of any loss, but in no event exceeding the amount of this policy. 

(b) In consideration of the provision for premium adjustment hereunder and based upon that percentage of 
“Gross Earnings” which is specified in the............-..- % Contribution Clause attached to this policy, this Company’s 
liability shall in no event exceed its pro rata proportion of the said percentage of “Gross Earnings” that would have 
been earned (had no loss occurred) during the twelve months immediately following date of damage to or de- 
struction of the described property. 

3. Value Reporting Clause: It is a condition of this insurance that the Insured shall submit reports to this 
Company upon forms (sample printed on reverse side hereof) prescribed by this Company, in accordance with 
the following requirements : 

(a) On the effective date of this endorsement, a report showing the “Gross Earnings” as described in the 
Contribution Clause forming a part of this policy, except that such report shall cover the Insured’s latest pre- 
ceding fiscal year.for which such figures are available. 

(b) Within 90 days after the close of each of the Insured’s succeeding fiscal years, a report similar to that 
described above covering the preceding fiscal year. 

(c) Within 90 days after the expiration or cancellation of this policy, a similar report except that such report 
shall cover from the close of the Insured’s last fiscal year to, or beyond, the expiration or cancellation date of 
this policy. 

4. Premium Adjustment Clause: (a) The premium under this policy being provisional shall be adjusted after 
receipt of the final report as required by the terms and conditions of this endorsement. 

(b) If the effective date of this endorsement is subsequent to the effective date of this policy, the premium ap- 
plicable to the period preceding the effective date of this endorsement shall be considered as fully earned and no 
adjustment shall be made thereon. 

(c) If there has been any change in the percentages referred to in Paragraph 2 of this endorsement or in the 
rates named in this policy during the term of this endorsement, the final adjusted premium hereunder shall be 
determined by applying the method prescribed herein to each period that elapsed‘ between the effective dates of 
such changes. 

(d) All reported values applying only in part to such periods which are prescribed for premium computation 
hereunder shall be prorated to each such period. 

(e) All reported values applying during periods covered by this endorsement shall be reduced to the per- 
centage specified in the Contribution Clause, and shall then be further reduced to this Company’s percentage of 
said limit of liability of all business interruption insurance, as indicated in Paragraph -2 of this endorsement. 
The total earned premium for this policy shall be determined by adding the premium, if any, applicable to the 
period preceding attachment df this endorsement to the premium developed by applying the proper proportion 
of the rates named in this policy to the values for each period covered by this endorsement. 

(f) In consideration of the privileges and conditions of this endorsement, if the total earned premium under 
this policy as developed by the above method is less than the provisional premium paid, this Company shall re- 
fund to the Insured ninety percent (90%) of the excess paid, but in no event shall the retained premium be less 
than fifty percent (50%) of the premium without any premium adjustment hereunder, nor shall the retained pre- 
mium for the first twelve months of the term of this policy be less than $100.00, increased for each additional twelve 
months by $75.00 or pro rata part thereof for periods less than twelve months. 

(g) The amount of this policy shall be reduced by the amount of any loss payment hereunder and no adjust- 
ment shall be made of any portion of the premium that is earned by payment of any loss under this policy. 

(h) If the Insured fails to submit any report of values when and as required herein, or if at the request of the 
Insured the policy is cancelled or reduced in amount, the terms and conditions of this endorsement shall cease to 
apply and no adjustment of premium shall be made. 

5. Full Reporting Clause: Liability under this policy shall in no event exceed that proportion of any loss here- 
under, which the last reported value received by this Company prior to the date of damage or destruction bears 
to the actual value during the period covered by such report. : 

6. Verification of Values: This Company or its duly appointed representative, shall be permitted at all reason- 
able times during the term of this policy, or within a year after its expiration, to inspect the property described 
hereunder and to examipe the Insured’s books, records and such pelicies as relate to any property described here- 
under. This inspection or examination shall not waive or in any manner affect any of the terms or conditions of 
this policy. 

7. Other Insurance: This insurance does not attach nor become operative if at the time of damage or destruc- 
tion there is in force other insurance (whether collectible or not) that is not written upon the same plan. terms, 
conditions and provisions as contained in the forms and endorsements, including this endorsement, attached to 
this policy, until the liability of such other insurance has been exhausted. 


<i> Form No.20 (8-47) 


NOTE TO AGENTS: A sample of the form of report required hereunder is printed on the reverse side hereof 
and such form (Uniform Form No. 20A) must in all cases be used in making reports, Full responsibility for 
accuracy and promptness of reports rests entirely with the Insured. 
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phasized that this coverage could not 
be standardized to the point where rate 
filings might be made, due to the dif- 
ferences between risks and its inter- 
state character. 

At the September meeting of the ex- 
ecutive committee of the I.M.U.A., he 
said, a subcommittee of experts on 
bailees’ customers coverage reported 
that it was impossible to recommend a 
feasible or practical plan of prescribing 
rates and rules for writing the cover- 
age for laundries and cleaners; that 
regulation of rates and forms would be 
of necessity arbitrary; and that since 
many of the problems in the laundry 
and cleaning business apply with equal 
force to other types of bailees’ custom- 
ers risks, it is not feasible to deal uni- 
formly with other kinds of bailees’ 


policies. Fete Beauchamp, Castle 


Island Co. 


Atlanta Loss $200,000 
ATLANTA—Loss _ of 


the loss at $1 million or more. 
was fully covered by insurance. 
Roebuck & Co. 


Seas, 


plant. 





will be done by owners of the Coney 


$200,000 to 
$250,000 was incurred when the Peaslee- 
Gaulbert Corp. paint plant and ware- 
house in the center of Atlanta’s indus- 
trial area burned. Early reports had put 
The loss 
j Many 
big concerns were imperiled for a time, 
including the regional warehouses of 
The fire was 
confined to the first floor, despite the 
inflammable nature of the contents of the 


Constructive Total Loss 


CINCINNATI—The marine under- 
writers consider the Island Queen a 
constructive loss. The boat was de- 
stroyed by explosion and fire while 
tied at the Pittsburgh wharf. The face 
amount of the policy on the hull of 
$400,000 will be paid to the owners, the 
Coney Island Co. 

If the hull is raised and salvaged it 


The Chicago office of Home is giving 
a farewell dinner Thursday for Ward 
Beauchamp and Winchester Castle. 

Mr. Beauchamp, who has been IIli- 
nois special agent for about 17 years, 
is entering the local agency business at 
Moline and Mr. Castle, who has been 
an adjuster at Chicago, is being trans- 
ferred to Nashville as staff adjuster. 

L. J. Fischer, general manager at 
Chicago, will preside. Vice-president 
H. A. Payne will attend. 





TEST TO COME 
Rating Laws Get 
Much Aattention at 
Mutual Institute 


BUFFALO—The discussion of rate 
administration by J. S. Hamilton, Jr, 
Chicago, attorney American Mutual 
Alliance, was one of the most interesting 
sessions at the Mutual Fire & Casualty 
Institute here. Mr. Hamilton pointed 
out that 41 states now have some form 
of regulatory rate law and there is a 
possibility that four of the remaining 
seven may pass legislation early in 1948, 

After reviewing the general principles 
behind most rate laws and some of the 
major variations, Mr. Hamilton said 
that the next important step is to see 
that they are so administered that regu- 
lation is actual and not theoretical, as 
only actual regulation will satisfy Pub- 
lic Law 15. The transition from non- 
regulation to regulation is always dffi- 
cult, he said, but now there are many 
complicating factors, including the large 
number of states adopting new laws and 
the discontinuance of many state pro- 
cedures during the war. 

The open diseussion following Mr, 
Hamilton’s talk was, like the others, 
lively and spirited. Many of the ques- 
tions were about deviations and the pos- 
sibility of federal supervision. Mr. Ham- 
ilton made the point that the problems 
of rating interstate risks had attracted 
federal attention before the Southeastern 
Underwriters Assn. case and undoubt- 
edly would have brought government 
action, even without this decision. 

A capacity group of 300 registered and 
followed the sessions closely. A sur- 
prise attraction on the program was 
Ambrose B. Kelley, Providence, associ- 
ate general counsel Factory Mutuals, 
who resumed his former role as mod- 
erator of the question sessions. A dinner 
Tuesday evening was the only social 
event of the institute. 





Joseph P. Gibson, vice-president and 
secretary of Excess, and three others 
will leave next week for the Lake St. 
John country 300 miles north of Mon- 
treal to hunt moose for about 10 days. 
There will be three others in the party, 
including 7. T. Dargan, Jr., of the New 
York adjusting firm of Dargan & Co. 


DEATHS 


L. G. Warder, former associate man- 
ager of the western department of Hart- 
ford Fire, and who 
retired in Decem- 
ber, 1945, died Sun- 
day at Nashville. 
Mr. Warder had 
been ill for some 
time. Services were 
held Tuesday at 
Nashville, with 
burial at Glasgow, 


y. 

Mr. Warder was 
brought up at Glas- 
gow. As a young 
man, he entered the 
insurance business 
as an agent there. 
He later became associated with Home 
as a farm special agent. In 1917, he went 
with Hartford, traveling as a_ special 
agent in Kentucky and Kansas. In 1921, 
he went into the Chicago office to take 
charge of the hail department. In 1927 
he was made head of the farm and hail 
departments. 

In 1932 he was made assistant general 
agent, and in 1938, he was appointed as- 
sociate manager. Throughout Mr. War- 
der’s entire experience with the com- 
pany, he had been interested primarily 
in farm and related lines. He woul 
have been 70 years of age Oct. 19. 

Charles R. Drysdale, of the Drysdale 
& Son agency, Peoria, died Saturday 
night apparently from a heart attack. 











L. G. Warder 
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Taylor New Vt. 
Agents President 


About 125 attended the annual meet- 
ing of Vermont Assn. of Insurance 
Agents at Fairlee. The executive com- 
mittee met in the morning, and_ the 
business meeting was held in the after- 
noon and the meeting wound up with a 
banquet. 

A resolution was accepted condemn- 
ing the branch office practice. 

Howard A. Allen of Burlington, who 
has been state national director for a 
number of years, requested that he not 
be appointed and the retiring president, 
Preston H. Hadley of Bellows Falls, was 
appointed to the ‘position. Charles G. 
Taylor, of Bradford, was advanced to 
the presidency, and Edward S. Pike of 
Rutland was retained as secretary. 


Home Loses Cal. Case 
on Sharing Cargo Cover 


A lower court decision for Home has 
been reversed by the California district 
court of appeal in a case in which the 
insurer denied liability on the ground 
that the insured had agreed to share its 
cargo insurance protection with the 
owner of a trailer that was rented by the 
assured, thus impairing the insurer's 
right of subrogation against the trailer 
owner. The case was Gargano et al, 
ys. Home. 

Gargano’s cargo of pears was dam- 
aged when the trailer overturned on _a 
curve. Owner of the trailer was E .W 
Brown. 

The higher court said there was no 
evidence that Gargano had agreed to 
make available to Brown the benefits of 
the insurance. The court said Gargano 
told Brown the insurance payments to 
be deducted from his earnings for use of 
his equipment would be solely for the 
protection of Gargano and the shipper. 


Wis. Blue Cross Raises 
Rates, Reduces Benefits 
MILWAUKEE — Increase in some 


rates and reductions in some benefits 
have been announced by Associated 
Hospital Service of Milwaukee, due to 
the rising hospital costs which have re- 
sulted in a $100,000 loss the first seven 
months this year. Losses are running 
to 2.9%of annual income, according to 
L. R. Wheeler, executive secretary. 

Revisions of benefits will affect all 
625,000 persons now covered, since all 
contracts are on a monthly basis, and 
also will apply to all future contracts. 
Under group contracts the number of 
days of paid hospitalization will be 
changed from 60 days per year to 31 
day per illness. In non-group cases it 
will be 21 days for each illness, instead 
of 21 days in 12 months. Payments for 
drugs and medications will be reduced 
from 100% to 50% for both groups. Hos- 
pitalization for ‘eabavoulioate, nervous, 
mental or contagious diseases will be 
dropped from 60 to 21 days. Allowance 
toward private rooms will be limited to 
$6 per day maximum. Infants will be 
eligible to all benefit 30 days after birth 
instead of the first day of the second 
month. Several minor changes have 
been made affecting persons who leave 
gtoups of employed workers and con- 
_ their insurance as nongroup mem- 
ers. 

Group premium rates have been $2 a 
month for families and 90 cents for in- 
dividuals, while non-group coverage has 
been $2.25 and $1. As of Nov. 1, non- 
group rates will be raised to $2.50 for 
families and $1.20 for individuals, while 
the group rates will remain unchanged. 


Pownall Portland Speaker 


PORTLAND, ORE.—H. C. Pownall 
of Pownall, Taylor & Hays spoke to 
the Portland Assn. of Insurance Agents 
on the work of the Insurance Economics 
Society. The meeting was called to hear 
an address by Maurice Herndon of the 
Washington office of N.A.I.A., who was 
delayed in arriving by a train wreck. 
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Keyes New Maine 
Agents President 


Howard Keyes of Wilton was elected 
president of Maine Assn. of Insurance 
Agents at the convention at Rangeley 
Lakes. Paul J. Jullien of Waterville, 
who had served as president for two 
years, becomes state national director. 

Claude L. Ryder of Bangor first vice- 
president and John N. Glidden of Dam- 
ariscotta and James C. Milliken of 
Cherryfield were reelected vice-presi- 
dents. Secretary is A. B. Stevenson of 
Camden. 

A forum on rural fire and casualty un- 
derwriting was conducted by Vice-pres- 
ident W. S. Vanderbilt of Hartford Fire 
and Manager Daniel Quigg of Hartford 
Accident. Assistant Manager Arthur T. 
Fleischhauer of Fireman’s Fund re- 
viewed current fire underwriting prob- 
lems. 


Conn. Revenue at Peak 
HARTFORD — Connecticut had net 


revenue of almost $5 million last year 
from insurance companies. Gross re- 
ceipts from insurance for the fiscal year 
ended June 30, 1947, amounted to $5,- 
154,364, an all-time high and an increase 
of $431,834 over 1946. 

Operating expenses of the department 


came to $201,826 making net revenue 
to the state $4,952,538. ’ 
Commissioner Allyn points out that 


payments included $1,929,098 in taxes on 
interest and dividends and $767,525 in 
taxes on the premiums of domestic com- 
panies, a total of $2,696,623. In addi- 
tion the department collected $2,457,742 
for the state of which $2,223,849 rep- 
resented premium taxes and $137,363 
other collection by the department. 


To Miami for Dargan Co. 


Curtis Warner has become aviation 
specialist at Miami for the New York 
City adjusting firm of Dargan & Co. 
Mr. Warner will handle losses from 
Miami, will travel exclusively via his 
own plane. He will cover Central Amer- 
ica and West Indies in addition to 
Florida. He is an aeronautical engineer 
with an instructor’s rating and an engin- 
eer’s license, and has over 1,000 hours as 
a multi-engine transport pilot. For five 
years he was a chief inspector for CAA. 


Galesburg Staff Reelected 


E. M. D. Bracker was re-elected presi- 
dent of the Galesburg (Ill.) Assn. of 
Insurance Agents at the annual meet- 





ing, and Clifford L. Anderson, vice- 
president; Miss Lotus Regan, secretary, 
tend. 


and Miss Hazel Tinkham, treasurer, also 
were re-elected. The next monthly meet- 


ing will be held Oct. 7 
E. C. Losses in Tex. in ‘46 
Topped Premiums by 17% 


Commissioner Hall of Texas reports 
that for the inland areas for that state 
in 1946 extended coverage losses ex- 
ceeded premiums by 17%. Due to the 
adverse experience, the rates have been 
pushed to what he described as “an ex- 
orbitant but Gerengty justified level.” 


FCIC Contends | It Is Not 
Governed by Rules That 
Apply to Commercial Firms 


WASHINGTON —The government 


has filed with the Supreme Court 
a brief in the appeal of federal crop 
insurance corporation from an Idaho 


supreme court decision in favor of Mer- 
rill Bros., in which the Supreme Court 
granted writ of certiorari last term. 
The Merrills won a jury verdicz of 
$3.960, affirmed by the Idaho supreme 
court, for loss on their wheat crop in- 
sured by FCIC. 

The latter claimed recovery was bar- 
red on 400 of 460 acres by a Provision 
of its regulations, made part of the in- 
surance contract that spring wheat re- 
seeded on winter wheat acreage in the 
1945 crop year was not covered. The 
courts held, however, that the Merrills 
told the county committee, when apply- 
ing for the insurance, that the wheat 
was reseeded, and that the committee’s 
knowledge constituted FCIC knowledge. 

“The crop insurance program has not 
been conducted for gain,” says the gov- 
ernment brief; “it is experimental in 
character; it affords insurance which 
private companies have failed to offer 
and which only the government could 
make available; and it has involved ex- 
penditures of some $100 million in ex- 
cess of returns to the federal govern- 
ment. Clearly, the program is not a 
‘proprietary business’ or ‘commercial’ 
venture, and petitioner (FCIC) does 
not stand in the same relation to those 
insured under its terms as do ordinary 
insurance companies,” although the 
lower courts suggested otherwise. 

The brief argues that FCIC “was not 
estopped by the unauthorized conduct 
of its agents from denying its liability 
to respondents under the federal crop 
insurance contract here involved.” 


Texas City Litigation 
The Texas City Terminal Railway 
Co. has sued American Equitable and 


Colonial for $2,300,000 under riot and 
explosion policies. It has also sued the 
federal government for $8 million, charg- 
ing negligence as a result of the explo- 
sion of ammonium nitrate on board 
the pastors wes 


‘NEW YORK 


INSURANCE ALMANAC ISSUED 


The 1947 edition of the Insurance 
Almanac has now been published by the 
“Weekly Underwriter.” This is a fact- 
filled volume of 1,314 pages that is used 
as a daily reference by a great many 
in the business. It embraces biographi- 
cal material of insurance leaders, gives 
information about insurance organiza- 
tions of all types as well as giving a 
thumbnail sketch of each insurance com- 
pany in the various branches of the 
business. There are numerous tables of 
aggregate statistics and in tabloid are 
shown the insurance laws that were en- 
acted in 1947. 





ADJUSTERS MEET SEPT. 2 

New York Assn. of Independent In- 
surance Adjusters will conduct its an- 
nual meeting at Drug & Chemical Club 
at New York City Sept. 26. Officers 
will be elected, committee reports sub- 
mitted, and general business discussed. 
A reception and dinner will follow. 


AIM AT REORGANIZATION 


Ragnar A. Anderson, North America, 
vice-president of Fire Insurance Ex- 
aminers Assn. of New York, is contact- 
ing executive committeamen and charter 
members in an effort to revive the or- 
ganization and establish a program for 
the coming year. The organization has 
been inactive since the early years of 
the war when the pressure of business 
and transfers of some executives brought 
activities to a halt. The organization had 
about 100 members. Mr. Anderson 
hopes that a program of speakers and 
visits to industria] establishments can 
be set up and a slate of officers elected. 


Plan Membership Increase 


COLUMBUS—Plans to increase the 
membership of Ohio Assn. of A. & 
Underwriters were laid at the meeting 
of the officers of the state association. 
C. U. Pugh, Loyal Protective Life, Co- 
lumbus, was appointed chairman of the 
extension committee to establish new 
local associations. P. B. Arnett, Youngs- 
town, is membership committee chair- 
man. 

A membership drive will be conducted 
from Oct. 10 to Nov. 10. 
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Koop Resigns as 
Great American's 
Chief Executive 


Evans President: 
Michelbacher Indemnity 
Company President 


NEW YORK—William H. Koop has 
resigned as the chief executive officer 
of the Great American group and has 
been elected chairman of the executive 
committees of the companies as suc- 
cessor to General Samuel McRoberts, 
who died last week. 

To fill the vacancies created by Mr. 
Koop’s resignation, Daniel R. Acker- 
man was advanced from vice-president 
to chairman of the fire companies and 
John C. Evans from vice-president to 
president. Gustav F. Michelbacher, 
vice-president, was elected president of 
Great American Indemnity. Jesse S. 
Phillips continues as chairman of the 
latter company. 


Koop 53 Years with Company 


Mr. Koop, who has now chosen to lay 
aside the details of administration, has 
been chief executive officer of the Great 
American companies for nearly 20 years 
and only recently celebrated his 53d an- 
niversary with Great American, with 
which he has spent his entire business 
career. He went with the company as 
an office boy and advanced through 
various positions until elected in 1928 
to the post which he has just relin- 
quished. He has served as president of 
the National Board, the New York Board, 
and the New York Fire Insurance Ex- 
change, and he has been active in other 
insurance organizations. He will hence- 
forth devote his time largely to the fi- 
nancial affairs of the fleet and to matters 
of general policy. 

Mr. Ackerman has also had a long 
tenure of service with the group. He 
joined it in 1907 and advanced steadily, 
becoming vice- -president in 1931. As 
he progressed his interest in company 
affairs widened and has extended to out- 
side insurance organizations. He has 
spent his entire business life with the 
group. 


J. C. Evans’ Career 


Mr. Evans entered fire insurance in 
his native state of Texas when he joined 
the Texas Fire Prevention Bureau and 


thereafter was in the field. He joined 
the executive ranks of the Great 
American group in 1934 and became 


vice-president in 1940. He has partici- 
pated extensively in organization ac- 
tivities and is chairman of the Texas 
Advisory Insurance Assn. and a mem- 
ber of the executive committee of the 
Southeastern Underwriters Assn. 

Mr. Michelbacher joined Great 
American Indemnity as vice-president in 
1926 when the company was organized. 
He is a native Californian and went 
east in 1915 to become associated with 
the Workmen’s Compensation Service 
Bureau as statistician. Thereafter he 
was actuary for the National Work- 
men’s Compensation Bureau, secretary 
of the National Council on Compensa- 
tion Insurance and secretary-treasurer 
of the National Bureau of Casualty Un- 
derwriters. 


Chicago C.P.C.U. Record 


More than twice the number of candi- 
dates, 132, that have ever signed up be- 
fore signed at the advance registration 
for C.P.C.U. study courses sponsored 
by the Chicago chapter and the Illinois 
Institute of Technology. The maximum 
enrollment has been reached for course 





International Claim 


Assn. Holds Annual Rally 


SWAMPSCOTT, MASS. — William 
M. Hutchinson, New York Life, as 
chairman of the executive committee, 
called the annual meeting of Internation- 
at Claim Assn. to order Monday and 
presented an engraved gavel to Presi- 
dent J. N. Cunningham, Crown Life. 
with which to preside. 

Mr. Cunningham 
W. Coolidge, 
Massachusetts, 
of welcome. 

Mr. Cunningham in his president’s ad- 
dress, stressed the fact that member- 
ship in the association, can be a force 
for good will, harmony, confidence and 
cooperation between nations. 

John Ayes reported as chairman of the 
entertainment committee. 

Thanks were extended to John Blanch- 
field, chairman of the program commit- 
tee. 


New Company Added 


introduced Arthur 
lieutenant governor of 
who made the address 


Reporting as chairman of the execu- 
tive committee Mr. Hutchinson stated 
that American Mutual Liability had 
been added to membership. 

Lowell White, president International 
Assn. of Insurance Counsel, extended 
the greetings of his association. 

F. L. Templeman, Maryland Casualty, 
reported as treasurer. 

An address entitled “Problems are 
People” was delivered by Geerge Avery 
White, president of State Mutual. 

The speaker emphasized that there 
are no problems that are not human 
problems and that problems are people. 
Mr. White pointed out that the claims 
men are in a key position in any public 
relations program and that if their deci- 
sions are not fair and if they do not 
favorable impress the claimants by their 
attitude and interest in each claim set- 
tled, then public relations are being torn 
up by their very roots. He went on to 
state that life insurance is big business 
and that the individual generally fears 
and distrusts bigness in business, which 
makes it all the more imperative that 
claims men think of their activities and 
problems in terms of people, and urged 
that since claims men have such a great 
responsibility and a great opportunity, 
they take time to be kind. 

Mr. Cunningham appointed the nom- 
inating committee with F. M. Walters 
as chairman, 

Tuesday’s session opened with the re- 
port of Secretary L. L. Graham, Busi- 
ness Men’s Assurance. He stated that 
the highlight of the year was the re- 
ceipt by the association of the certificate 
ef merit from the navy. 

E. W. Evans, Scranton Life, as acting 
chairman of the auditing committee, re- 
ported that the report of the treasurer 
had been approved. 


Lon Hocker Speaks 


Taking as his subject Occupational 
a agg gu of Disability Clauses, Lon 

Hocker, Jr., attorney, St. Louis, con- 
cluded that the courts are beginning 
to recognize that where a company is 
compelled to pay an unjust claim it is 
a detriment to the public since the 
amount of losses which the companies 
are compelled to pay must determine the 
premium rates. Most courts, he stated, 
recognize the distinction between a gen- 
eral disability clause and an occupational 
disability clause. However, some few 
states tend to interpret all clauses in 
the light of an occupational clause. He 








21, advanced principles and practices 
and only a few places are open for the 
other four courses. These may be signed 
for at tke regular registration on the 
evenings of Sept. 15-16 at 18 south 
Michigan, the downtown campus of 
Illinois Tech. 

The Chicago chapter is planning a 
luncheon for all candidates who have 
passed one or more examinations at the 
Fair Store on Sept. 22. 


pointed out that even in these states 
present indications are toward a rec- 
ognition of the distinction. 

“Tn answer the question as to what 
occupations will disqualify under ‘the 
general disability clause, Mr. Hocker in- 
dicated that there was no fixed rule for 
this but from a reading of the decisions 
in the various states it can be gener- 
ally said “a disqualifying occupation is 
one for which an insured’s mental pow- 
ers, experience, physical condition, and 
age equip him and at which he could, 
without investment or charity, earn a 
living reasonably commensurate with his 
pre-disability income.” 

In discussing the extent of permissible 
participation in a given disqualifying oc- 
cupation he stated that with the excep- 
tion of most of the northeastern states 
the trend is still strongly to favor the 
insured in permitting him to have 
his employment and also his disability 
— 

J. Bohne reported as chairman of 
Pg public relations committee. 


Coronary Heart Attacks 


The second and concluding address 
of Tuesday’s session was made by Dr. 
Howard B. Sprague of Boston, speak- 
ing on the relationship or coronary heart 
attacks to tratma and_ strain, 


W. Va. Meeting 


(CONTINUED FROM PAGE 3) 
getting the voluntary cooperation of the 
86 participating companies. 

Colored pictures of the Texas City 
disaster were shown at the closing 
luncheon by F. W. Westervelt, man- 
ager of public relations for General Ad- 
justment Bureau. 

The new executive committee con- 
sists of Arch Keller, Huntington, chair- 
man; Jack Simons, Morgantown; Clay 
Whetsell, Elkins; William Barger, Blue- 
field; J. F. Wamsley, Logan; Blaine 
Miller, Parkersburg; Fred Chamberlain, 
Clarksburg; John Blakely, Welch; R. D. 
Watts, Beckley. The conference com- 
mittee is: R. A. Foose, Wheeling, chair- 
man; T. J. Neff, Wheeling; R. S. Thomp- 
son, Bluefield. 

W. G. Caperton of Charleston was re- 
elected national councillor, with R. A 
Foose, Wheeling, alternate. 

Resolutions were adopted opposing 
modification of the term rule and as- 
sailing the Crosser legislation. The asso- 
ciation’s action on modification of the 
term rule will be conveyed to the 
West Virginia inspection bureau and in- 
surance commissioner. : 

A ‘special committee was set up last 
year # recognize each year with a merit 
award the one or two individuals who 
had performed outstanding service the 
previous year for the association. Mr. 
Neff received the award from Arch 
Heller, Huntington, committee chair- 
man. 

An educational conference 
sponsored by the association 
spring at Morgantown. 

The constitution was changed to elim- 
inate the regional vice-presidents and 
dues were substantially increased to 
take care of the increased budget. 

At the request of Frank Bell, Charles- 
ton, national councillor for many years, 
he was released of these responsibilities. 


Cathcart Resumes Activity 


James A. Cathcart, who served two 
terms as president of Columbia Assn. 
of Insurance Agents and one year as 
president of the South Carolina Assn. 
of Insurance Agents’ and who conducted 
an agency at Columbia for 30 years, re- 
tiring in 1936 due to ill health, has de- 
cided to return to the insurance field. 
His health considerably improved, Mr. 
Cathcart will be associated with his 
son, John S. Cathcart, in the Cathcart 
agency, Columbia. 





will be 
in the 





Omaha Institute 
Slated Oct. 27-29 


A fire and casualty i insurance institute, 


will be held Oct. 27-29 at Fontenelle 
Hotel, Omaha. The program is being 
jointly sponsored by University of 


Omaha school of adult education ang 
department of business administratiog 
and the Nebraska Assn. of Insurance 
Agents, Assn. of Insurance Agents of 
Omaha, Nebraska Fire Underwriters 
Assn. and Nebraska State Fire Preven. 
tion Assn. The institute will be held in 
conjunction with the annual meeting of 
the Nebraska Assn. of Insurance Agents, 
E. M. Hosman, of the university, worked 
with insurance men in planning the 
conference. 

The program will open the morning 
of Oct. 27, with the annual meeting of 
Nebraska association. Business sessions 
will be held throughout the morning 
and afternoon, with a smoker and buffet 
luncheon that evening. 

The Tuesday morning Institute pro- 
gram will feature addresses by Presi- 
dent Rowland Haynes of University of 
Omaha, a response by Joseph Barker, 
Jr., a talk on “Business Interruption In- 
surance—Extra Expense Insurance” by 
George W hitford, Fire Association, Chi- 
cago, and ‘ ‘Casualty Trends” by Walter 
J. Jeffrey, U. S. F. & G., Chicago. 

R. E. Stevens will preside at the 
morning session. 

The afternoon program will present 
addresses by John Pabst, manager of 
United National Indemnity, Chicago, 
who will discuss “Fidelity and Surety 
Bonds;” R. K. Hill, Springfield F. & M., 
Chicago, “Reporting Forms and Rent 
Insurance;” and Walter Bremer, Hart- 
ford Accident, Chicago, “Casualty 
Claims.” Discussion leaders are R. P. 
Thomas of Omaha; J. G. Elliott, Scotts- 
bluff; and O. L. Ellerbrock of Hast- 
ings. V. D. Ranney will preside. 

The banquet of Nebraska association 
will be Tuesday evening with Richard 
E. Vernor, Western Actuarial Bureau, 
guest speaker. Richard W. Walker ef 
Omaha will be master of ceremonies. 

Charles W. Martin will preside at the 
Wednesday morning session. Inland 
marine insurance will be discussed by 
Urban M. Lelli, Phoenix of Hartford, 


Chicago. C. M. Reed of Beatrice will 
lead the discussion. A. H. Loesch, 
Underwriters Adjusting, Linceln, will 


“er 


talk on “Fire Claims.” Lester Christen- 
sen of Fremont will lead the discussion. 
Following the luncheon there will be 
talks by Bernard E. Stone, insurance 
director of Nebraska; John W. Lucas, 
chairman department of business ad- 
ministration of the university; E. 
Iverson, state fire marshal; and Norman 
H. Davis, Jr., Underwriters Laborator- 


ies, Chicago. Thomas A. Bryan will 
preside. R. M. Byrne will be discussion 
leader. 





I. E. A. Mutual in Ia. 

DES MOINES—lIowa State Educa- 
tion Assn. announces it will operate 
jointly with Illimois Education Assn. as 
I. E. A. Mutual Ins. Co., providing its 
members with A. & H. and automobile 
insurance. The Iowa department has 
approved the new company. Wayne Pos, 
former member of the field staff, will be 
in charge of the company in Iowa. 





Briggs in Va. for Home 


Home has appointed Richard D. 
Briggs special agent in Virginia. He 
will work from the Richmond office. 
Recently discharged from the air force 
as a captain, Mr. Briggs is a graduate of 
Texas College of Arts and Industries. 


O. J. Davis, 87, 87, retired Iowa state 
agent for Home, died at his home at 
Des Moines following a heart attack 
suffered recently. 

Born in Fulton county. Illinois, Mr. 
Davis had served 50 years in the insur- 
ance business, starting out as a loca 
agent. He joined Home in 1911 as 4 
state agent in Iowa and was placed on 
the inactive list in 1936 when he was 
succeeded by his son, Edward J. Davis. 
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Mla. Agents to Poll 
Membership on 
Plan to Raise Dues 


Convention at Mobile Also 
Adopts Resolution on 
Overhead Writing 


NEW OFFICERS ELECTED 


President—Stephens G. Croom, Mo- 
bile. 

Vice-president—Neal Morgan, Hef- 
lin. 
Chairman Executive Committee—W. 

0. Thomas of Birmingham. 

Secretary-Treasurer—Millard R. Me- 
Gruder, Birmingham. 

State National Director—Jesse C. 
Hearn, Roanoke. 

Directors — Siddons Stollenwerck, 
Faunsdale, District 2; W. H. Mur- 
phree, Troy, District 4; Myron Roth- 
schild, Montgomery, District 6; C. B. 
Heinz, Selma, District 8; W. H. 
Shackleford, Birmingham, District 10; 
Ruth Heath, Gadsden, District 12; H. 
W. Cranford, Jasper, District 14 and 
J. W. Gay, Scottsboro, District 16. 

The Alabama Assn. of Insurance 
Agents at its convention in Mobile in- 
structed its executive committee to cir- 
culate a questionnaire for a referendum 
by the members on the subject of in- 
creasing dues to provide necessary funds 
to meet the additional costs of operating 
the association. 

Among the resolutions adopted was 
one which called upon companiés to 
refrain from direct solicitation of busi- 
ness over the heads of local agents. 

Another resolution criticized the tax- 
free status of consumer cooperatives and 
demanded that congress and the Ala- 
bama legislature take steps to eliminate 
this unfair competitive situation. 

resolution expressing appreciation 
to the Alabam Inspection & Rating Bu- 
reau for improving its service to the lo- 
cal agents also was adopted. A special 
resolution recognizing the service of 
George H. Butler of Anniston was 
placed in the record. Mr. Butler served 
as president in 1943 and state national 
director the last five years. 


Breakfast Conference Held 


The convention opened with a break- 
fast conference for agents from the 
smaller towns and all others interested 
in writing farm business. Neal Morgan 
of Heflin presided as chairman of the 
tural agents committee. J. N. Garner 
of U. S. F. & G., who has had wide ex- 
perience in writing liability lines for 
farmers, led a discussion of farm liabil- 
ity insurance from which the members 
obtained much helpful information. 

business session for members only 
Was highlighted by the adoption of the 
motion toward increasing dues, the elec- 
tion of officers, and discussions of the 
future financing plans of the N.A.I.A. 

F. Van Vechten of Akron, Ohio, 
member of the N.A.I.A. executive com- 
mittee, took part in this session. 

Mayor Charles Baumhauer of Mobile 
welcomed the convention on behalf of 
the city government. W. L.: Burnham 
of Birmingham, president Alabama 
Fieldmen’s Assn., brought greetings on 
behalf of the fieldmen. 


Membership Now 302 


In his opening remarks President 
Hearn covered the progress of the asso- 
Ciation during the last fiscal year. The 
association begins the present fiscal year 
with 302 agencies as against 169 a year 
ago. When Mr. Hearn took office he 
asked the association to set its sights 


for a membership of 300 and everyone 
was pleased that the objective had been 
attained. 

Mr. Butler reviewed the work of the 
national board of state directors dur- 
ing the past fiscal year. He traced the 
movement to procure additional funds 
for the National association, as well as 
telling of the board’s actions in numer- 
ous others activities. 

That afternoon there were addresses 
by Superintendent L. L. Gwaltney of 
the Alabama department; Mr. Van 
Vechten; J. L. Leopold of Dallas, south- 
ern director of the . +— Tax Equal- 
ity Assn., and W. Demouy of At- 
lanta, district manager for Fidelity & 
Casualty. 

Mr. Gwaltney talked on company 
soundness. Reviewing the case of Key- 
stone Mutual Casualty, he declared that 
he had taken every precaution to see 
that the interests of Alabama people 
would not be jeopardized. He said that 
his office was open to local agents at 
all times. 

Mr. Van Vechten gave a comprehen- 
sive resume of the work of the National 
association. He told of the various ac- 
tivities being constantly conducted by 
N.A.I.A. in behalf of all local agents. 


Denounces Cooperatives 


Mr. Leopold made a strong denuncia- 
tion of the present political philosophy 
which exempts consumer cooperatives 
from taxation while they compete with 
taxpayers in the same lines of business. 
He gave facts and figures showing the 
growth of consumer cooperatives which 
he said has ferced thousands of small 
businesses out of existence. He urged 
that all small business people, including 


- Jecal insurance agents, keep insisting to 


their legislators that a system of equal 
taxation be restored and adhered to by 
government in dealing with all forms of 
businesses competing in the same fields. 
Mr. Demouy’s address was a discus- 
sion of the new Alabama motor vehicle 
responsibility act. ; 
Highlighting the entertainment fea- 
tures were the annual get-together din- 
ner, the association’s annual dinner- 
dance, and a luncheon at Gulf Shores. 
Following the luncheon at Gulf Shores 
the closing session of the convention 
was held at which the officers were in- 
stalled and resolutions adopted thanking 
the officers and others. C. L. Gandy, 
Birmingham, former president of 
N.A.LA., presented a set of flat silver 
to Mr. Hearn on behalf of the associa- 
tion as a token of its appreciation for 
his services to the association in vari- 
ous official capacities for the last five 
years. The association gave him a rising 
ovation. E. A. Sullivan and S. G. Croom, 
as co-chairmen of local arrangements 
received the thanks of the association. 
Total registration exceeded 240 and 
the attendance at the get-together dinner 
was the largest in the history of the 
association. an i 
It is expected that the association will 
hold its midyear meeting in Montgomery 
in the spring and its next annual con- 
vention in Birmingham. 


Detroit Law Course 

In conjunction with the Detroit C.L.U. 
chapter the newly chartered Michi- 
gan C.P.C.U. chapter is sponsoring a 
business law course to be given Thurs- 
day nights starting Sept. 25 by Univer- 
sity of Michigan at Detroit. 








Joins Miami Insurer 

Harold W. St. Clair has been ap- 
pointed exeeutive vice-president of Re- 
trospective Insurance Underwriters, 
Miami. He was formerly secretary of 
Stuyvesant and special deputy commis- 
sioner of New Jersey. 


Benson to Main & Baker 


Marshall R. Benson has joined the 
Main and Baker adjusting firm at Minne- 
apolis. He was with General Adjustment 
Bureau at Phoenix and Flagstaff, Ariz. 
from 1944 to 1947. Prior to service in 
the aviation branch of the army during 
the war, he was with Hartford Accident 
at Chicago. 


New Chemicals and 
Processes Create 


New Fire Hazards 


COLUMBUS—War conditions of re- 
cent years have developed new products, 
new practices, and new hazards affecting 
all organizations concerned with fire pre- 
vention, T. Alfred Fleming, director of 
conservation of the National Board, told 
2,000 person at the Ohio governor’s con- 
ference on fire prevention. 

This is an age of plastics, he said. Per- 
chloric acid, which was responsible for 
the explosion of an electro-plating plant 
in Los Angeles early this year, startled 
many who learned for the first time that 
it was used in this process as well as 
in the steel industry. This chemical, he 
said, requires careful study before con- 
ditions for its safe handling can be pre- 
scribed. 


Zirconium Is Hazardous 


Zirconium, which has recently come 
into general use, is one of the most haz- 
ardous of metal powders because it is 
readily ignited, burns very rapidly and 
has a very serious explosion hazard. It 
is used in the manufacture of vacuum 


tubes for radio, signalling systems, 
photo-flash bulbs, flares and _ pyro- 
technics. 


Electrostatic spraying has been in- 
troduced into industry. An electrostatic 
field of high voltage is used to increase 
the efficiency of automatic spray-coating 
processes. The equipment uses elec- 
trodes charged to about 100,000 volts. 
Objects brought within six inches of 
the electrodes may produce strong elec- 
tric sparks. 

Another new war-born industrial proc- 
ess is high-frequency induction heating. 
It is used chiefly in surface hardening 
or brazing operations. The electric cur- 
rent used and the heat produced create 
a hazard of personal accidents. 

Ethylene, an inflammable gas, is being 
used in an increasing quantity in the 
coloring and ripening of fruit and, more 
recently, in the treatment of grain in 
storage. Many .deaths have resulted 
from explosions in fruit-ripening estab- 
lishments because of the lack of apply- 
ing general safety controls to the han- 
dling of ethylene. 


Fluorine Highly Reactive 


Fluorine, an extremely corrosive gas 
and recognized as one of the most re- 
active elements known, is capable of 
producing the highest possible flame 
temperatures and will support the com- 
bustion of glass, steel, asbestos and even 
water which burns as its hydrogen and 
oxygen combine with the reactive ele- 
ment. The gas is used generally in con- 
nection with the petroleum industry in 
the making of high octane gasoline. It 
may also be used in other processes as 
techniques are developed further. 

High-test hydrogen peroxide is a new 
concentrated form of a pliable oxidizing 
chemical employed during the war as a 
source of energy for launching buzz 
bombs. !t-is used frequently today as 
a bleaching element and is employed as 
a chemical in the plastic industry and 
in the manufacture of synthetic rubber. 


Liquefied Oxygen 


Liquified oxygen is shipped and used 
quite generally in industrial processes 
because of engineering developments 
during the war which supplied a means 
of applying low temperatures (minus 
300 degrees Fahrenheit) for commercial 
uses. It is used in the gasification and 
liquefaction of coal and other materials, 
in high-speed multiple torch flame cut- 
ting operations, and in reducing the time 
for smelting and refining iron and steel 
ores. Vessels containing it are some- 
times subject to pressures of 20,000 to 
30,000 pounds per square inch. The ex- 
plosive possibilities are great. 

The East Ohio Gas Company explo- 
sion brought up the subject of low 
temperatures which frequently might be 
as hazardous as the high temperatures, 
Mr. Fleming commented. 


Modest Fire 


Rate Increase 
Applied in Ill. 


A modest fire insurance rate increase 
has been approved by the Illinois de- 
partment effective Sept. 15. The bul- 
letin was received in insurance offices 
Wednesday morning. 

In the northern part of the state the 
only increase is 15% on building and 
10% on contents on brick structures, 
mainly mercantiles, in towns of eighth 
class or better. 

In the south the same percentage in- 
creases apply on brick buildings and 
contents but in all territories, protected 
and unprotected. Also in the south 
there is an increase of 10% on building 
and contents on frame structures, re- 
gardless of territory. Also in the south 
the increases apply on building and con- 
tents according to their construction 
when rated under the abstract of sched- 
ule. 

There is no increase anywhere on 
fireproof and incombustible contruction 
and there is a long list of risks which 
are not subject to increase, these includ- 
ing _ dwellings, apartments, churches, 
public buildings, educational institutions, 
filling Stations, flour mills, hospitals, 
whisky warehouses and a number of 
others. 

_ It is understood that last week, a few 
important assured, getting werd that 
a rate increase was in the wind and 
assuming that it would be a percentage 
increase across the board, had their 
cover rewritten for a new five-year term. 
All that this acomplished was to put 
an added strain on insurance company 
surplus, because these risks, as it turned 
out, were not affected by the increase. 





Allen Durfee, formerly with General 
Exchange as agent, adjuster and under- 
writer at Cincinnati, Detroit and Grand 
Rapids, has purchased the D. L Kelley 
agency, Newaygo, Mich, 





Commission Question 
Absorbs W. U. A. Members 





(CONTINUED FROM PAGE 16) 


upon which our business has grown to 
its present magnitude.” He said that 
the business is accommodating itself to 
the changes and innovations and that 
progress will depend upon organized ef- 
fort in achieving solutions of common 
problems. 

The main meeting started Tuesday 
morning, President C. W. Ohlsen gave 
his address, followed by the report of 
the governing committee by Chairman 
C. H. Smith, Hartford Fire. 

E. A. Henne, America Fore, speaking 
for the actuarial committee, stated that 
almost all states had now adopted rate 
regulation laws based on the all-indus- 
try proposal. There will be a 90-day 
period allowed for companies to get 
their machinery in order. 

; The report on cooperation in loss ad- 
justments was given. All these were 
referred to the committee on order of 
business of which S. M. Buck, Great 
American, is chairman. 

_The entire afternoon was given to 
discussion. All members were allowed 
to attend and participate. 

. P. Barbour, retired manager of 
Northern of England, was elected an 
honorary member. 

An effort was made at the W.U.A. 
meeting to reach a conclusion as to a 
fair and reasonable commission scale. 
No other jurisdiction has taken any 
action as yet and W.U.A. desires to 
avoid taking any step that will cause 
embarrassment elsewhere. 

Alvah Small, president of Underwrit- 
ers Laboratories, gave a talk at the 
Wednesday session. 
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Some of Chicago's most progressive and dependable 
agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 
facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 
agents together is strong. Let us make it stronger. 


Septembe 


11 


Plan 
Size, 


===] New 





Agents in other cities will find the offices 
represented on this page well equipped 
to handle their outside business. 





“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate the needs 
of the agent or broker in all forns of Insurance 


Call upon any of the offices listed on 
this page when you visit Chicago. Any 
one of them will gladly help you solve 
your insurance problems. 





ENGELHARD 





H. Dalmar & Co. 


Established 1893 


Unexcelled Service to Brokers and 
Agents 


Fire - Marine - Casualty Insurance Underwriters Insurance of Every Kind 
FIRE 
pay 175 West Jackson Boulevard, CHICAGO AUTOMOBILE 
ee See UaaTY 


BRUMMEL BROS. 


KROGMAN 
& COMPANY 





Telephone Wabash 3804 
1425 Insurance Exchange 
CHICAGO 








DEPARTMENT MANAGERS 
Representing Strong Old Line Companies Only 


LLOYDS 


A1220 Insurance Exchange 
Telephone Wabash 2560 
CHICAGO 














Cramsie, Laadt & Co. 


FIRE — CASUALTY — SURETY — LIFE 


1025—175 W. JACKSON BOULEVARD 


Serving Agents and Brokers for over 20 years 


TELEPHONE WABash 3161 
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JOYCE & CO., INC. 


Chas. H. Burras, President 
Bankers Bldg., 105 W. Adams St. 
CHICAGO 


SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 





Chicago's largest general agency specializing in the 
development of business through brokers. 

















We Cordially Extend Our Facilities to All Qualified Producers 
Unexcelled Service - - Unquestionable Stability M 


co 


MEEKER-MAGNER COMPANY 


General Agents for more than 45 years 


General Accident 


M 


FIRE 
AND LIFE 


Assurance Corp. 


M 
co 
1821 Insurance Exchange, Chicago 4, Illinois - - Phone Wabash 0460 | 
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Illinois 
Plan Expanded 


Size, Scope Under 
New Manager 


Hamilton, Sprouse, Drake 
Spearhead Campaign 
For Revitalization 


OFFICERS REELECTED 
President — Russell L. Sprouse, 


Springfield. 

Executive vice-president — Lyman 
M. Drake, Jr., Chicago. 

Executive manager — William W. 


Hamilton, Chicago. 
Secretary-treasurer — Lillian L. Her- 
ring, Chicago. 


By RICHARD J. THAIN 


SPRINGFIELD, ILL.—There was 
ample evidence at this annual meeting 
of Illinois Assn. of Insurance Agents 
that the naming of William W. Hamil- 
ton as executive manager is ushering in 
an era of consider- 
able expansion in 
size and scope of 
the prairie state 
body. 

Most convincing 
evidence was in the 
maiden speech of 
the Chicago Board 
manager in which 
his quiet dynamism 
was impressive. 
There were no 
rash promises on 
Bill Hamilton’s 
lips, but there were 
words that made 
sense and brought his hearers confidence 
that he symbolized a new day for their 
association. 

“We're going to build Illinois into a 
top association,” said Mr. Hamilton, 
and there was no mistaking that he 


R. L. Sprouse 





ib _ 


Lyman M. Drake, Jr. 


W. W. Hamilton 


teally meant it. As a first move in his 
ambitious program, the new executive 
Manager disclosed his plans to visit 
every local board in the state within the 
Next several months and as many in- 
dividual agencies as possible. He will 
explain at each stop need for increased 
dues, and for increased membership, 
Mdividually and through local boards, 
tity and county. 


Challenging Opportunity 


,Mr. Hamilton called his new post a 
challenging opportunity for me to push 
my conviction that the agent should be 
é€ prime factor in the insurance busi- 
Ness in this state.” Only through or- 
Sanization can the agents ward off im- 
Pending attacks from within and 
Without, he said. 


Splendid as the legislative activity 


XUM 








Association Enters New Era 





DANFORD GOES OVER 


Safety Loses Its 
Dullness When 
Larded With Wit 


Amazingly enough what was prob- 
ably the brightest speech on the pro- 
gram of the Illinois association was on 
that traditionally dull subject, safety. 

The speaker was handsome, mus- 
tached H. R. Danford, director of edu- 
cation for the Conservation Bureau. His 
manner was breezy, larded with really 
humorous stories and illustrations. Dick 
Danford spends the better part of his 
life dashing from one part of the coun- 
try to the other, educating and speak- 
ing. Still his presentation of what 
shouldn’t be a dull subject but usually 
is was not stale, but is a darn good 
show. He really got an applause from 
an audience which has been forced to 
be increasingly safety conscious, 

There was particular interest in his 
talk because a law is now on the books 
in Illinois which requires driver educa- 
tion in high schools. It is up to the 
insurance agents, Mr. Danford said, to 
see that teachers in their communities 
are trained in driver instruction. This 
can be handled through Conservation 
Bureau, he said. 

Agents should make use of the great 
amount of published material on safe 
motoring which the companies and their 
associates put out. The agent can ar- 
range speakers on safety in the home 
town and support moves in Illinois for 
upgrading license requirements, and in- 
troducing compulsory vehicle inspec- 
tion and improved enforcement. 

The Conservation Bureau educational 
program concentrates on educating teen 
agers, because it is in this category that 
five time times as many accidents occur 
as in the older groups. The theory is 
that once the right driver behavior pat- 
terns are established in a youth, he will 
7 forget his training, Mr. Danford 
said. 











of the association has been, there will 
be more tests to face, he said and called 
for a public relations program of its 
own to be pursued by the state associa- 
tion. The primary objective of his ten- 
ure will be to increase the effectiveness 
of each agent-member as a servicer to 
the public. 

“The insurance industry is no longer 
engaged in a contest within itself, but 
is now concerned with creating a last- 
ing edifice,” he concluded. 

In his report of administration, Rus- 
sell L. Sprouse, Springfield, association 
president, sounded the hopes of the or- 
ganization on the eve of its revitalization 
when he said, “The future holds more 
serious problems for us in preserving 
our business than ever before and with 
the enlargement of our organization 
it is hoped that we will have the proper 
tools to solve these problems as they 
confront us during the coming months. 








Merle A. Read N. M. Winters 


The news which you have read in the 
trade press in the past few weeks indi- 
cates that in the near future decisions 





Asks Agents’ Aid 
in Sounding 
Reactions to Rates 


In an humble and sincere message, 
Director Parkinson of Illinois asked that 
the members of 
Illinois Assn. of 
Insurance Agents 
act as a liaison be- 
tween the public 
and the department 
in sounding out 
the fairness of de- 
cisions under the 
new rating laws. 

Agents have 
their fingers on the 
public pulse far 
better than those in 
any other segment 
of the business and 
the Illinois agents 
seem to be especially well posted, he 
said. 

The director stated that the depart- 
ment will not be rigid in the matter of 
rates, that the department will proceed 
slowly making decisions with care. “It’s 
a job with many unknown quantities 
and we welcome any suggestion you 
agents might have to help us,” he said. 

Mr. Parkinson said that no group had 
been any more instrumental in getting 
the bills passed in Illinois than the as- 
sociation with its active legislative com- 
mittee. He commended also the job of 
educating recalcitrant segments of the 
industry and the public which the asso- 
ciation performed and called upon them 
to continue the good work in this direc- 
tion. 


N. P. Parkinson 


will be reached which will affect our 
businesses from then on.” 

Presiding at the leadoff session and 
delivering the opening address, Lyman 
M. Drake, Jr., Chicago, executive vice- 
president of the association, called for 
increasing the size and influence of the 
Illinois association to its rightful sta- 
ture in the state and in the nation. 

Mr. Drake pointed out that although 
Illinois ranks third in insurance pre- 


miums in the nation, from the stand- 
point of membership it consistently 
ranks ninth or tenth. A look at the 


roster of local boards reveals that agents 
in the larger cities have awakened to 
the advantages of organizing, but there 
is a glaring lack of any such organiza- 
tion in the smaller and rural communi- 
ties, he stated. 

The answer lies in continued vigorous 
work by regional vice-presidents and in- 
dividual members in creating new 
boards and in adding new members to 
those already formed, he declared. He 
reported that new boards have been set 
up this year at Galesburg, Mount Car- 
mel, East St. Louis, and a merger of 
two was effected at Peoria. Prospec- 
tive centers for the formation of new 
boards are Pekin and Jacksonville. 

It doesn’t take more than three or 
four agents to form an effective local 
board, he said. County boards have 
proven most effective. There is a need 
for formation of boards or perhaps a 
single county board for the many agents 
in the rich and thickly populated subur- 
ban areas of Chicago. Mr. Drake noted 
a particular need for farm meetings 
around the state. 


Cites Oklahoma Success 


He espoused with vigor adoption of 
a plan similar to the highly successful 
one of the Oklahoma association wherein 
there are six regional executive meet- 
ings in various sections of the state 
with lunch and a program which are 
open to all agents, affiliated or not. 

(CONTINUED ON PAGE 27) 





Premium Adjustment 
U. & 0. Endorsement 
ls Unveiled 


George Whitford Gives 
Thorough Analysis of 
New Contract 


George V. Whitford, special represen- 
tative of Fire Association at Chicago, in 
addressing the convention of Illinois 
Assn. of Insurance Agents at Spring- 
field, Tuesday, had a message on a sub- 
ject hot off the griddle. Just the day be- 
fore the Illinois Inspection Bureau had 
released new rule pages announcing the 
premium adjustment plan for gross earn- 
ings contracts. This is the so-called re- 
porting U. & O. form that western spe- 
cialists have been struggling to perfect 
for the past three years. It makes its 
bow in Illinois and undoubtedly will be 
introduced in short order in the other 
western states. 

Mr. Whitford’s analysis of this plan, 
therefore, aroused intense interest. He 
said the rules are not yet in effect in 
Chicago and Cook county. 


Great Step Forward 


Mr. Whitford expressed the belief 
that this is a great step forward in pro- 
viding a more workable and equitable 
business interruption contract. It will 
enable the assured more easily to com- 
ply with the contribution clause, and at 
the same time be assessed a premium 
that nearly exactly coincides with the 
amount at risk. The form should elim- 
inate any criticism that the underwriters 
collect excess premiums that many a 
conscientious assured pays in order to 
avoid contribution penalty. 

Premium adjustment forms that have 
been tried in other jurisdictions, he said, 
have been disappointing. In one terri- 
tory a high minimum premium per ac- 
count was established. This caused quite 
a mechanical problem. In another terri- 
tory the statement of values had to be 
certified by a public accountant. In the 
west these objections have been over- 
come by the new plan. 


Attach to Existing Policies 


At any time the premium adjtstment 
endorsement may be attached to exist- 
ing business interruption policies writ- 
ten on the gross earnings form. It is 
not necessary to wait until! policles ex- 
pire, or until the beginning of the as- 
sured’s fiscal year. The plan is devised 
so as to encourage the assured to carry 
insurance slightly above his actual re- 
quirements. A refund of premium based 
on the excess carried is allowed subject 
to certain limitations. There is no pro- 
vision for collecting additional premium 
and the plan does not abrogate the con- 
tribution clause. If the amount of {nsur- 
ance is not sufficient, the assured must 
buv more cover. 

The provisional premium is merely 
the premium developed at the usual 
rates for the amount of coverage needed 
and the percentage of contribution re- 
quired. It must be at least $100 per 
policy for an annual policy subject to 
term multiples for policies written for 
more than one year. The final retained 
premium shall also be at least $100 sub- 
ject to term multiples and shall not be 
less than 50% of the premium that 
would have been earned had there been 
no premium adjustment. 4 

The company is entitled to an m- 
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creased rate for the greater handling in- 
volved, but this is gotten by withhold- 
ing 10% of any return due the assured. 
The assured whose insurance and cor- 
responding reports more nearly coincide 
will have the benefit of this plan at 
little or no additional cost. The plan 
is not available with the agreed amount 
endorsement and there is no premium 
adjustment on policies canceled or re- 
duced at the request of the assured. 

Paragraph 2(a) defines the limits of 
liability which apply. Paragraph 2(b) 
stipulates that the liability shall in no 
event exceed the pro rata proportion of 
the percentage of gross earnings speci- 
fied in the contribution clause that 
would have been earned (had no loss 
occurred) during the 12 months follow- 
ing date of damage or destruction. 

Mr. Whitford gave an example. He 
supposed that the provisional amount of 
insurance is $100,000 written in one 
company with the 50% contribution 
clause. Suppose that the gross earn- 
ings are $50,000 and that this amount 
would be earned for the 12 months fol- 
lowing the loss. In event of loss the 
insured’s recovery (maximum) would 
be 50% of $50,000 or $25,000. This, he 
emphasized, is in no sense a time limit, 
but merely an amount limit. Such a pro- 
vision is essential to the operation of 
the plan, he said. If the assured desires 
a higher dollar recovery than $25,000, 
he must increase his contribution per- 
centage accordingly. 

Paragraph 3 of the endorsement pro- 
vides for report of values. On the effec- 
tive date of the endorsement there is 
required a report showing the gross 
earnings for the preceding fiscal year. 
Within 90 days after the close of each 
succeeding fiscal year, a similar report 
is required. Then within 90 days after 
expiration, a similar report must be 
made to cover from the close of in- 
sured’s last fiscal year to, or beyond, 
the expiration or cancellation date of 
the policy. 


Paragraph 4 deals with the actual 
premium adjustment. Paragraph 5 is a 
full reporting or “honesty” clause. Par- 
agraph 6 gives the company the oppor- 
tunity to verify values by inspection of 
books and records. Paragraphs 7 is the 
other insurance clause and states that 
the insurance does not attach if at the 
time of loss there is other insurance not 
written on the same plan until the 
liability of such other insurance is ex- 
hausted. Mr. Whitford went over the 
premium adjustment computation sheet 
which he said will be kept by the com- 
pany office and adjustment will be 
made after final expiration. 

Column 1 in the premium adjustment 
computation sheet is the report period 
for the fiscal year of the assured. Col- 

(CONTINUED ON PAGE 23) 








Education Directors Meet 


A group of 16 company educational 
directors met at New York and dis- 
cussed agency and field and home office 
training. They decided-not to set up a 
formal organization at the meeting, 
which was the first they have held. 
Another meeting will be held next year. 
The group saw the North America film 
“Opportunities in Fire, Marine and Cas- 
ualty Insurance”. 

Those attending were: W. C. Dan- 
forth and R. Ashton, Employers’ 
group; M. J. Pierce and A. O. Kar- 
tinen, Standard Accident; C. P. Thomas, 
Liberty Mutual; E. T. Gambling, and 
J. B. Jacobi, Maryland Casualty; E. W. 
Kingsbury and F. D. Eubank, Royal- 
Liverpool; G. C. Trenholm, U. S. F. 
& G.; Louis Kortum, American Surety; 
ick P. Abbott, North America; oO. 
Hoehn and L. E. Mackall, National 
Surety; R. Y. Harney, American; and 
L. R. Ringer, Aetna Fire. 

Write more ident busi by sub- 
scribing to The ‘Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
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Illinotes 





S. E. Moisant, local agent at Heaven, 
Ill., spelled KANKAKEE, was busy ex- 
tolling the virtues of what is obviously 


an oasis in the great Illinois desert. 
While the nice cool rains which be- 
seiged the conventioneers caused most 


drought-weary agents to say, “Now why 
the devil couldn’t this have happened 
a few weeks ago?” Shirley just smiled 
and said: “Been like this all summer 
at Kankakee—can’t complain, plenty of 
rain, corn and soy beans in fine shape, 
farm business perkin’.” 

North British headquarters was staffed 
by an impressive array of stalwarts 
from Chicago, headed by S. R. Howard, 
Chicago manager; F. B. Ingledew, as- 
sistant manager; R. C. Knaack, super- 
intendent of brokerage; Paul F. Capps, 
supervisor of inland marine; Earl Hazen, 
supervisor of automobile; J. J. Flood, 


E. H. Miller, Jr., E. F. Conour, state 
agents. 

The crew of the “Green Diamond,” 
streamliner of the Illinois Central Rail- 
road, were doggone lucky to have 
experienced railroaders aboard dis- 
guised as North Britishers. Came a 


point where the train was stalled by 
an off-schedule freight and Messers. 
Knaack, Capps and Hazen, dashed for 
the observation platform, squinted pro- 
fessionally up and down the tracks and 
finally got the show on the road. 

F. G. Cargill, executive representative 
for North British in the north central 
part of the state, was forced by a recent 
operation to miss his first Illinois con- 
vention in years. He’s recovering rap- 
idly and had been down at the office 
several times, but is not able to be 
out on the road as yet. 

Most popular spot in the “Abe Lin- 
coln” on the night before the conven- 
tion was the party tendered by Russell 
L. “Brussels” Sprouse, association prexy 
from Springfield. Russ was given an 
able assist by a shirt-sleeved bartender 
(non-union) in the person of Merle A. 
Read of Joliet. A resolution was con- 
sidered to change his title from chair- 
— of the board to chairman of the 

ar. 

Sure William Jennings, 
for Kansas City Fire & Marine, likes 
his job, but he has a few regrets. Bill 
was for many years a local agent at 
Rockford and is an ex-president of the 
Illinois association. His regret—three 
years ago he became a company man 
just before times began to get lush for 
agents. 

A very neat arrangement kept the con- 
vention free of the usual group of Iate 
risers. At eight sharp in the morning, 
somewhere down in the bowels of the 
headquarters hostelry, workmen would 
begin pounding with giant hammers. 


state agent 


For those whose heads were already 
+ aaa the combined effect was ter- 
rific, 


One of the most pleasant surprises of 
the convention was to wake the first 
morning, open the hotel room door and 
find a copy of a Chicago paper wait- 
ing, courtesy of Fidelity & Deposit. 

Lyman Drake is not proud of his 
horsemanship and so he was delighted 
that on a recent trip to Merle Read’s 
Circle R ranch near Joliet that Rancher 
Read only had three horses, one for him- 
self, one for Mrs. Drake and one for the 
Drake boy. Being a gentleman, Lyman 
couldn’t cut out the others. 

The driverometer sponsored by Aetna 
Life was a popular exhibit, but American 
of Newark fared not nearly so well, for 
its bank agent auto plan exhibit was 
so badly damaged in shipment that it 
could not be set up. 

A .nice ovation was tendered Miss 
Helen Stombs of Rock Island, president 
of the National Assn. of Insurance 
Women, who was introduced during 
the general session. 

L. E. Kelley, Jr., Chicago broker, has 
purchased an interest in the John S&S. 
Skinner agency at Princeton. “Pete” 
Kelley, a Northwestern University swim 
star of 1941 vintage, thus has teamed 
up with a longtime pal of his, Edwin 
Finn, who was special agent for Hart- 
ford Accident up until joining the same 
agency a year ago. 

Dick Danford, Conservation Bureau 
speaker, was a bit fresher for his 
Springfield speech than he was the last 
time he addressed an insurance audi- 
ence, the N.A.I.A. mid-year. After air- 
plane trouble and sitting up all night, 
he had arrived at Oklahoma City 10 
minutes before he was to talk. He had 
trouble with them new fangled flying 
things on his way to Springfield, but 
managed to sandwich in two ‘hours 
sleep. 

Bill Hamilton, new association man- 
ager, drew the lucky number for the 
door prize. After Bill refusing to ac- 
cept it on the grounds that he had rela- 
tives working for the company, Presi- 
dent prouse quipped, “I’ll bet he won't 
be that bashful about his salary.” 

Mass barber shop singing was a strong 
if not always on key pre-banquet fea- 
ture. There were lots of individual stars 
and then others with the team spirit 
who gained possession of the microphone 
at the front of the room for brief tastes 
of glory. By far the most decorous 
singer in the house was C. W. Dean of 
Kewanee. 


“Coercion” Blasted 


ee 


State Contract 


Resolution to Back 
Parkinson; Agents 
Honor Cartwright 


The sometimes humdrum job of re- 
porting resolutions was galvanized with 
interest for L. R. Warren of Chicago by 
a statement condemning the present IIl- 
inois administration for breaking cam- 
paign pledges and “coercing and divert- 
ing’ contract bonds on state projects 
“from their normal channels.” The 
strongly demonstrated approval which 
this resolution received from the floor 
made it clear that this has been a mat- 
ter of concern to many. The wording 
went as follows: 

“A practice has arisen in Illinois of 
coercing and intimidating of contractors 
having to do business with the highway 
and architecture department of the 
state to the end that contract bonds and 
insurance have been forcibly diverted 
from their normal channels to the detri- 
ment of the insurance business in gen- 
eral, and those agents specifically active 
in the insurance phases of the construc- 
tion business. 

“The present state administration, in 
spite of a prior commitment in writing 
to the insurance fraternity did pledge 
non-interference in connection with such 
insurance and surety business, has aided 
and abetted such practice. 

“Certain surety companies have also 
conspired with state officials to the detri- 
ment of their own agents for the afore- 
said diversion. 


Condemn Channeling Practice 


“Be it resolved that the Illinois asso- 
ciation does most strongly condemn 
this practice and the present adminis- 
tration’s action; that a copy of this reso- 
lution be sent to Governor Green, Wes- 
ley W. Polk, chief engineer of the High- 
way Department, and C. Herrick Ham- 
mond, chief architect of the Department 
of Agriculture; 

“Be it further resolved that all future 
candidates for public offices of the state 
of Illinois be advised of the attitude of 
the Illinois association in such matters 
and that any action possible will be 
taken to prevent such diversion regard- 
less of any political party to which the 
offender may claim allegiance.” 

In a second resolution the association 
pledged support to Director Parkinson 
in approving rating plans because he has 
clearly demonstrated and recorded ap- 
proval of rating plans which “preserve 
the freedom of competition, continued 
flexibility in measuring variations in 
hazards with due recognition to judg- 
ment factors in underwriting.” 


Laud Casualty Companies 


In this same resolution, appreciation 
was accorded to the stock casualty 
companies in recognizing the interests 
of the agents in continuing the present 
flexibility of rating plans. 

The following resolution was adopted 
honoring Charles M. Cartwright, editor 
emeritus of THE NationaL UNDEF 
WRITER: 

“Whereas Charles M. Cartwright after 
more than 50 years of association with 
the insurance business has elected a life 
of semi-retirement. 

“Throughout his long career as af 
insurance reporter and editor he has 
always manifested interest in insurance 
agency affairs of Illinois. 

“His contributions to the Illinois as- 
sociation have been both lasting an 
many, 

“His sterling qualities of charactet, 
his fulsome life and outstanding careef 
have endeared him to this association a 
well as all segments of the insurance 
business. 

“Be it resolved that the Illinois Ass®4 
of Insurance Agents do hereby record 
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a 
their most grateful appreciation to 
Charles M. Cartwright for his sage 


counsel and advice so willingly given to 
the agents of Illinois and wish him hap- 
piness, success and increasingly good 


health.” 

It was also voted to place before the 
directors the matter of honorary mem- 
bership in the Illinois association for 
Mr. Cartwright. 








REPORTING U. & O. FORM UNVEILED 
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umn 2 is the assured’s total gross earn- 
ings for the reporting period. Column 
3 shows the periods elapsed between 
policy changes which occurred during 
each report period. Column 4 entries 
are computed by pro rating the last en- 
try in column 2 to each period indicated 
in column 3, the purpose being to ap- 
portion each report of values to the 
periods created by changes in the policy 
indicated in column Ss. 

Column 5 is the result of adjusting 
figures in column 4 to the contribution 
clause. , 

Column 6 is the prorata proportion 
of column 5 covered by the policy. 
Column 7 shows the pro rata annual 
portion of the term rates. Column 8 is 
the actual premium earned under the 
policy by multiplying column 6 by col- 
umn 7. 

In the recapitulation, A is the pre- 
mium paid for the policy plus or minus 
additional and return premiums, in- 
cluding any loss reinstatement charges. 
B is the pro rata premium earned prior 
io effective date of the premium ad- 
justment endorsement. If the attach- 
ment of the endorsement coincides with 
the term of the policy, there would be 
no entry in this column. C is the pre- 
mium earned subsequent to effective 
date of the premium adjustment en- 
dorsement and is simply the total of 
column 8. 


Premium Earned by Loss Payments 


D is the premium earned by loss 
payments. Inasmuch as the purpose of 
this endorsement is to show a true 
earned premium, it is necessary that 
loss payment earnings be included. In 
A loss reinstatement charges are to be 
included. If there has been no change 
in the rate and the policy is reinstated, 
the two figures will be identical. 

E is the total premium earned by the 
policy (B plus C plus D) but not less 
than 50% of A and subject to minimum 
premium rules. 

F is the difference between provisional 
premium paid (plus or minus endorse- 
ments) and the earned premium, and G 
a refund due the insured (90% of 


Mr. Whitford said that while at first 
this may seem complicated, after an 
agent has reviewed it several times, the 
reasons for the various entries will be- 
come clear and he will grasp the essen- 
tials of it. 


SHED FURTHER LIGHT 


Royal-Liverpool sending out an 
analysis of the premium adjustment 
endorsement that was prepared by Will 
Ellis, assistant Chicago manager. 

The new endorsement, Mr. Ellis 
states, fills a long-felt need for a means 
by which the problem of providing suf- 
ficient, but not excessive, business in- 
terruption coverage can be accomplished. 

In principle, the plan is both simple 
and direct, being basically one of re- 
Porting actual earnings from the in- 
sured’s records of past operations and, 
after expiration of the policy, adjusting 
the premium charge down to the pre- 
mium actually earned according to the 
values reported. 

he provisions for general usage of 
the endorsement are clearly set forth in 











is 


dj the rules and need little clarification be- 


yond the fact that when writing policies 
on this plan it should be remembered 
that all standard forms, endorsements, 
tte, (such as E. C. endorsement, un- 
earned premium endorsement, etc.) must 
be attached to the policy in ‘exactly the 
Same manner as if the insurance were 
Not to be written on the premium ad- 
justment plan. The P. A. endorsement 


should then be added as the medium of 
converting that standard policy into a 
premium adjustment policy. All forms 
and endorsements should be completed 
in detail, including the filling in of the 
contribution or coinsurance percentage 
in the standard form. 


Establishing the Ratio 


Paragraph 2 is the most important 
paragraph. Section (a) of this para- 
graph establishes the ratio that each 
policy bears to the whole coverage. This 
information is essential to proper ad- 
justment of the premium. All reports 
rendered by the insured will reflect his 
total business interruption values; there- 
fore, it is necessary to know the ratio 
that each policy bears to the whole cov- 
erage for proper allocation of such re- 
ported values to each policy. Obvious- 
ly, the percentage ratio inserted in this 
section must be correct and likewise 
must be changed promptly if the ratio 
is changed during the policy term, other- 
wise the insured may be penalized, either 
in the final premium computation or in 
case of loss. 

Section (b) is also of importance. In 
the form attached to the policy the con- 
tribution clause must be filled in by 
showing the percentage applying. This 
percentage is used in determining the 
proportion of the values reported that 
is to be used in figuring the final earned 
premium. For example, if a policy is 
written on a 50% contribution basis 
and the insured reports values of $1 mil- 
lion the earned premium would be based 
on 50% of that amount. If the con- 
tribution was 60%, the premium would 
be based on 60% of the values reported, 
etc. Inasmuch, therefore, as it is in- 
tended the premium adjustment shall be 
on the same percentage of the reported 
values as the percentage shown in the 
contribution clause, it is entirely reason- 
able that the maximum dollar amount 
recoverable in event of loss be likewise 
limited to that same percentage of earn- 
ings that would have occurred during 
the next 12 months following” the fire. 
In other words, if say, 50% coinsurance 
is to be employed, the premium will be 
adjusted on that basis and it follows 
that 50% of the insured’s annual busi- 
ness interruption values is the extent of 
the protcetion afforded by the contract. 

Normally, when insuring a risk on 
which the insured feels he would need 
not more than 50% of a year’s earnings 
to cover his loss, you would write his 
insurance on a 50% coinsurance basis. 
If he felt, however, that he may need, 
say, 80% of a year’s earnings to cover 
his maximum loss, you would then write 
his insurance on an 80% coinsurance 
basis. In each such case the total in- 
surance would be for an amount equal 
to or slightlyegreater than required by 
the coinsurance percentage applying. On 
rare occasions we find insured who feel 
that they would need as high as 100% 
or maybe 150% of a year’s earnings to 
cover their maximum loss, because of 
the extensive time that would be re- 
quired to resume operations. In such 
cases, you would normally simply in- 
crease the total coverage to the maxi- 
mum amount the insured feels he would 
need; but heretofore you would not 
increase the coinsurance percentage re- 
quirement above 80% because no fur- 
ther rate reduction could be secured by 
so doing. 

When the P. A. endorsement is at- 
tached to a policy, an important change 
occurs in this respect. Paragraph 2(b) 
limits the maximum amount recoverable 
to the same percentage of earnings for 
the next 12 months following a loss as 
the percentage shown in the coinsurance 
clause in the form, which is repeated in 


paragraph 2(b) of the endorsement. 
This is such an important point that 
it cannot be over-emphasized.) As such, 
therefore, if the insured wants his maxi- 
mum recovery to be increased to (say) 
100%, 150%, or even 200% of the an- 
mual anticipated earnings for the next 
12 months after the loss, the coinsur- 
ance clause in the form and the co- 
insurance percentage indicated in para- 
graph 2(b) in the endorsement must 
show such percentage, and in turn the 
final premium will be adjusted on that 
same percentage of the values reported, 
which is both fair and reasonable. It 
should, therefore, be emphasized that the 
amount of insurance carried is not al- 
ways available for recovery, in event 
of loss, but that the maximum amount 
recoverable is in fact the percentage 
shown in the contribution clause (50, 
60, 70, 80% or higher) of the probable 
earnings for the 12 months following 
the loss. The whole purpose of the 
premium adjustment endorsement is to 
allow the insured some leeway in esti- 
mating the amount of business inter- 
ruption insurance necessary fully to pro- 
tect future earnings and unless this 
fact is recognized, the value of the 
endorsement is lost. 


No Additional Premium 


Section (f), is a departure from normal 
procedure. You will note that at no 
time is provision made for any liability 
above the amount for which the policies 
are written, and that the premium 
charged is the full premium for the total 
amount of coverage provided. As such, 
no additional premium will develop in 
the final adjustment, but if the values 
are less than the total amount of cov- 
erage, a return premium can be col- 
lected on the basis described in the 
endorsement. Since a minimum premi- 
um of $100 applies to one year policies, 
$250 to three year policies, etc., it would 
therefore defeat the purpose of the plan 
if the premium on each policy was not 
sufficiently above the minimum to allow 
for adjustment and a return. 

These minimum premiums apply to 
the whole policy term, irrespective of 
whether the endorsement is attached at 
inception or just before the policy ex- 


pires. Obviously, each policy should 
be large enough to avoid conflict with 
the minimum premium requirements. 
Occasionally it will be found necessary 
to consolidate the total coverage into 
fewer policies so as to meet the mini- 
mum premium requirements. 

Excessive coverage should be avoided, 
since under no conditions will more than 
50% of deposit or provisional premium 


be returned. As such, if an insured 
anticipated values for the next 12 
months of, say, $1 million, it is advis- 


able to write approximately $1,350,000 
of total insurance. This amount will 
aHow room for 25% increase above the 
present estimate, with little danger of 
value exceeding the coverage provided; 
whereas, if business retracts the values 
can go as low as one half of $1,250,000 
or down to $625,000 before the 50% limit 
on the amount returnable applies. 


Additional Compensation 


Because of the extra overhead in han- 
dling any reporting, audit, or premium 
adjustment form of policy, the compan- 
ies must obtain some additional com- 
pensation, and the advantages to the 
insured justify such treatment. In the 
plan applying under this endorsement, 
the compensation is only 10% of the 
amount returnable. By returning 90% of 
the unearned premium (according to 
the values reported) this compensation 
is most reasonable, since without the 
endorsement no portion of the premium 
would be'returnable. By handling the 
extra compensation to the companies 
on this basis, it is possible to attach 
the endorsement without an increase in 
the rate, such as now applies when the 
agreed amount endorsement is used. 

Section 4, Paragraph (h), is also of 
special importance. Insured should be 
impressed with the importance of re- 
porting promptly as required, and agents 
or brokers should set up “call-up” cards 
on each account to remind their insured 
of this policy requirement when re- 
ports under their policies are due. Only 
one report is required each year during 
the policy term and that report is quite 
simple to prepare: Failure to comply 
with this requirement voids the entire 
endorsement, and no return will be al- 
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lowed. The full responsibility for 
prompt and proper reporting, therefore, 
rests with the insured and his agent or 
broker. 


Endorse All Policies Alike 


When the endorsement is applied to 
policies covering a risk, it is mandatory 
that all policies on that risk be so en- 
dorsed. This is necessary because the 
failure to endorse all policies creates a 
penalty upon the insured. This rule is 
for the protection of the insured, because 
no provision is made for deducting spe- 
cific (unendorsed) insurance in making 
reports, as is the case with stock re- 
porting forms; therefore the insured 
would lose the return on unendorsed 
policies that might have otherwise been 
enjoyed. 

One other important point to remem- 
ber is that this endorsement does not 
void or waive any of the conditions of 
the coinsurance or contribution clause 
in the form. The contribution clause, 
however, applies to the total insurance; 
and since the purpose of the premium 
adjustment plan is to allow the assured 
some latitude in estimating their future 
earnings, there should be little excuse 
for not carrying sufficient insurance to 
comply with the coinsurance clause. 

Obviously, the total coverage must 
equal, or, preferably, exceed the per- 
centage required by the contribution 
clause. Unless it does exceed that 
amount, there will be no return premi- 
um. If the total insurance is less than 
required by the coinsurance or con- 
tribution clause, the insured will be a 
coinsurer, but since the excess premium 
paid for higher amounts of coverage 
will (within the limits specified) be re- 
turned, there is no reason why some 
excess insurance should not be carried, 
he said, 


Summarizes the Points 


"Mr. Ellis summarized these points as 

follows: 

—All business interruption insurance 
must be totaled and the exact ratio 
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of each policy to that total inserted 
in paragraph 2(a). That percentage 
must also be changed each time the 
policy ratio changes. 

—The coinsurance percentage must be 
high enough to provide for the maxi- 
mum loss, and the total insurance 
provided should be reasonably in ex- 
cess of the amount thus required. 

—The minimum premium is $100 for 
one year policies. $250 for three year 
policies, etc. 


—Not more than 50% of the deposit 
premium will be returned, therefore, 
reasonable care should be exercised in 
not over-insuring too extensively. 

—One report of values is required at 
inception of the P. A. plan and failure 
to make any report when required 
voids the endorsement. 

—The coinsurance clause applies to the 
total insurance in force, therefore the 
total should at all times exceed the 
amount thus required. 








Illinois Agents Gear for Expansion 
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He called for the return of the speak- 
ing caravan idea which had proved suc- 
cessful in Illinois before the war. 

After being introduced by Mr. Drake 
as “an insurance statesman who would 
have made a top notch senator, N. Mc- 
Cullough Winters, Quincy, state na- 
tional director, told his hearers that the 
Illinois agents got more than their 
money’s worth in the work of the Na- 
tional association and in the success in 
Illinois of getting the best possible leg- 
islation. 

The provision for judgment rating se- 
cured in the state, gives the stock agent 
a real chance for competing with the 
mutuals, he said, and he predicted that 
N.A.I.A. would come up soon with a 
real solution for truckers. He told of 
the need for an additional $10,000 con- 
tribution to the N.A.I.A. public rela- 
tions fund. 


Budget of $30,000 


Merle A. Reed, chairman of the board, 
Joliet, announced that the directors had 
approved an increased budget of $30,000 
for the year. He estimated that the 
ensuing year would call for even a 
larger appropriation. 

Mr. Sprouse introduced Mr. Hamil- 
ton whose remarks were appropriately 
abetted by impromptu comments from 

Warren, president of the Chicago 
Board and Emil Lederer, who has cap- 
tained the legislative activities of that 
body. They pledged support of the 
Chicago agents in the revitalization of 
the Illinois association. Significantly 
they said that Chicago agents will not 
forget that they are members of the 
state association first of all and want 
to have a substantial part in building up 
the state group under their joint men- 
tor, Mr. Hamilton. 

Not a little of the credit for the sense 
of rennaisance in Illinois association 
affairs can be credited to the already 
evident fusing of the association with 
the all-agent Chicago Board. Mr. Ham- 
ilton, of course, is the welding link. His 
appointment is apparently having the 
desired effect already. Old timers re- 
port noticeable lessening of antagonisms 
between those from Cook County and 
the downstaters. 

The factual portion of the presidential 
report, indicated that membership 
reached historical high of 677 last year. 
Mr. Sprouse indicated that the fire and 
accident prevention committee showed 
trailer films in 111 towns, excluding 
Chicago, where 300 films were pur- 
chased and shown. 

The afternoon session of the first day 
was piloted by Mr. Sprouse. Frank W. 
Aurelius, president of the Springfield 
association, and Mayor Eielson wel- 
comed the conventioneers with a re- 
sponse for the association by Mr. Read. 

The president read his report and 
appointed to the nominating committee 
John L. Clarkson, Chicago, chairman, 
W. J. Johnson, DeKalb, and H. H. 
Evans, Peoria. Named to the resolution 
committee were Mr. Warren of Chicago, 
chairman; Bernard McCurdy, Kanka- 
kee, and C. H. Metzner, Peoria. 

Insurance Director Parkinson of IIli- 
nois called for the cooperation of the 
agents in making their questions and 
wants known to him in connection with 
the new rating laws. “We are in this 
strange new field together,” he said. 

H. R. Danford, director of education 
for the Conservation Bureau of the 
Assn. of Casualty Executives, spoke on 


driver education and the part the agent 
can, does and should play in it. 

Deep voiced and polished John L. 
Clarkson of Chicago was toastmaster at 
the banquet. Highlight was presenta- 
tion by Mr. Drake of the William H. 
Jennings, Jr., membership cup to Wil- 
liam H. Redecker, vice-president of re- 
gion 9. Mr. Redecker, who is from 
Centralia, was responsible for the crea- 
tion of a local board at Mount Carmel. 

Opening speaker the second day was 
Richard E. Farrer, director of the educa- 
tional division of N.A.I.A., who treated 
the work being done by the national 
body toward making the agent a pro- 
fessional man. He said that the new 
N.A.I.A. introductory course fills a dem- 
onstrated need and said that an advanced 
course in public relations will soon be 
distributed. j 

Robert B. Ayres, Chicago, was com- 
mentator for a skit he prepared to dem- 
onstrate the need for agent competence. 
Aiding him were Ray L. Britt of Dan- 
ville as the assured, and Trahern Ogilby, 
Rockford as agent. Helen Stombs of 
Rock Island played the part of secre- 
tary to the assured. Mr. Britt proved 
he was a natural comedian as the quar- 
tette proceeded to demonstrate that the 
agent who is guilty of omissions in cov- 
erage or “malpractice” through igno- 
rance or lack of energy ruins his repu- 
tation. 


REELECT PRINCIPALS 








Mr. Evans read the report of the nom- 
inating committee and all officers and 
chairmen of standing committees were 
reelected with the exceptions of three 
regional vice-presidents. The new men 
in office are E. Morrissey, Alton, 
region 7; R. N. Rennie, Cairo, region 8, 
and J. T. Colnon, Marion, region 10. 

Official number of tickets distributed 
among agents, company men, guests and 
families hit 486. 

Real dessert to the luncheon was pro- 
vided by H. Herbert Corson of Nash- 
ville, state national director for the Ten- 
nessee association, who proved very 
adept at pointful and animated darky 
and mountaineer jokes. He didn’t ob- 
scure the meat of his address, however, 
which was that there will be agents in 
the future because the agents have de- 
cided to fight to qualify themselves for 
real service to the insuring public. 

He pointed to the famed Schoonover 
case in which the Indiana supreme court 
held that there was no way to demon- 
strate that a commission paid agent 
could provide superior service to that 
given by a salaried agent. Through 
awakening to the need for betterment 
the agents can and must stave off such 
criticism. 


Hits Negative Attitude 


He inveighed against the negative atti- 
tude of those who seem to feel that the 
agent has lost his commanding posi- 
tion, saying that 85% of the business is 
still in the hands of the commissioned 
agent. Playing upon a real tambourine 
which had one side marked “begging” 
and the other “service,” he ridiculed the 
agent who still begs policies from friends 
instead of selling them. 

With Mr. Read presiding, the second 
afternoon session was put into play by 
John Hutchins, assistant to the state 
fire marshal. He demonstrated with ac- 
tual equipment the hazards inherent in 


overloading electrical circuits. He 
showed some of the many fuse viola. 
tions which his department has found 
over the state. 

Perhaps the keenest interest of the 
convention was directed to the well 
presented speech on business interrup- 
tion by George V. Whitford, special rep- 
resentative of Fire Association at Chi- 
cago. This featured a description which 
couldn’t have been more timely of the 
premium adjustment endorsement to 
business interruption which has just 
been made official in Illinois outside of 
Cook County. His comments are treated 
at greater length in this section. He 
is convinced that by not explaining 
business interruption to clients the 
agents are keeping them from what is 
in many ways the most important cov- 
erage. 

W. J. Jeffrey, resident secretary of 
U. S. F. & G. in Chicago, advised the 
agents to use a check list at renewal 
time for comprehensive general liability 
cover. This saves both agent and com- 
pany considerable trouble. First item 
on this check list is the question of 
whether there are any changes in lines 
carried. Has the customer added any 
new business enterprises or responsibili- 
ties such as trusteeship? The list should 
ask locations of property bought or sold 
—whether there are elevators, additions, 
new products, contracts, changes in resi- 
dence, addition of servants, care or 
trucks purchased or hired. 

Closing words of the convention by 
Mr. Sprouse were, “ See you in Rock- 
ford,” next year’s meeting place. 








Champaign Party Success 


The Champaign-Urbana annual party 
at Champaign country club entertained 
about 200 field men, company execu- 
tives and agents from Peoria, Bloom- 
ington, Clinton, Kankakee, Mattoon, 
Danville, Paris and other towns. 

Company officials attending included 
- W. Hamilton, manager Chicago 
Board; V. L. Montgomery, Chicago 
manager North America; John P. 
Keevers, Chicago vice-president Mary- 
land Casualty; R. S. Chaloner, Ameri- 
can Auto Chicago vice-president; J. P. 
Jana, western agency superintendent of 
Hanover; Walter Hanson and R. C. 
Barr, Illinois insurance department; EI- 
mer Reske, Cook County Inspection 
Bureau; S. R. Howard, North British 
Chicago manager and Walter Harvey, 
assistant secretary Great American. 

Lunch was served and a chicken 
dinner. 

Rain interfered somewhat with the 
golf, but 45 played and some were able 
to finish their 18 holes. 


On the Side 


All credit is due the battery of Spring- 
field folks who helped the convention 
run like clockwork. Caspar H. Brown 
was general chairman, aided by Harper 
Allen, housing; Roger Troxell, registra- 
tion; Newton McVay, attendance; Frank 
Aurelius, reception, and Mrs. Rose Wel- 


ler, ladies. : 

Badgered because of his badger, 
bearbed Harker Miley, Harrisburg, has 
had a card printed which he shoves at 
all questioners. It reads: “I am from 
Saline County. I am growing a beard 
because we are observing our centennial, 
Oct. 23, 24, 25. A group of fellows, help- 
ing to advertise the celebration, are 
growing or attempting to grow beards. 
By October we hope to look like some 
of the old settlers of 1847. We hope you 
will bear with us, have fun with us and 
come to our centennial celebrations.” 

Among the distinguished introduced 
at the banquet were Don Weiser, Aetna 
Casualty manager at Chicago, and Dr. 
Robert Mayer, professor of the new in- 
surance department of the University of 
Illinois. 

North America headquarters was the 
scene of non-scheduled forum wit 
agents Alvin S. Keys of Springfield and 
Joseph Oakleaf of Moline throwing some 
fast curving questions at W. A. Osgood 
and V. L. Montgomery, managers, Ray- 
mond A. Mitchell, marine manager; and 
Paul Pruess and H. C. Harm, field men. 
The company proved seasoned catchers. 

Holding down the fort in the Hartfo 
Fire headquarters were F. Joseph Fra- 
ker, A. C. Schilke, R. W. Sundlof, W. J. 
McCarren, Robert Royster. The A. & IL 
delegation was headed by George H. 
Moloney and included David J. Carroll, 
E. J. Cathcart and E. J. Dolan. 
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Iowa Assn. of Insurance Agents Engages Secretary 





Many Lines Offer 
No Placing Problem, 
Potter Tells lowans 


Aetna’s Expert Shows 
How to Make Friends 
and Profitable Sales 


In his exposition of selling methods 
at the meeting of Iowa Assn. of Insur- 
ance Agents at Des Moines, F. W. Pot- 
ter, field supervisor of Aetna Casualty, 
said that the way for an agent to be 
addressed as “my friend” by his com- 
panies is to sell business which is de- 
sired today. He emphasized that there 
is no problem in placing residence theft, 
comprehensive dishonesty, disappear- 
ance and destruction, comprehensive 
personal liability, fidelity, comprehen- 
sive general liability and similar cover- 
ages, that they are easy to sell, stay on 
the books and produce a splendid com- 
mission income. 

Mr. Potter’s talk was particularly well 
received, because he followed an ani- 
mated and serious discussion of the au- 
tomobile insurance market. His open- 
ing reference to making friends with 
one’s companies got a hearty laugh and 
put him on excellent terms with his audi- 


ence at once. 
“By the Way” Approach 
Many common personal coverages 


can be sold by a simple, informal ap- 
proach when an agent meets an ac- 
quaintance almost everywhere, Mr. Pot- 
ter said. He gave an example of the 

“by the way” approach and said an- 
other simple method is to mail a cir- 
cular with a short personal note, fol- 
lowing this with a phone call a day or 
so later. In many cases, the agent’s 
secretary can do the telephone follow- 
up. Mr. Potter got a big laugh when 
he said the success of this in many of- 
fices has convinced him an agency 
would often be better off if the agent 
handled the typewriter and the girl did 
the selling. 

For larger lines, Mr. Potter explained 
presentation of the comprehensive lia- 
bility policy. He urged agents not to 
discuss premiums until a survey is 
made and said that no assistance is 
needed in getting the facts on an aver- 
age risk. When a quotation is made, 
Mr. Potter suggested quoting the pre- 
mium for each exposure separately and 
explaining that exposure. If the pros- 
pect objects to any item, tell him it 
can be eliminated, but ask him to put 
his initials after the statement “not 
wanted.” He will almost invariably 
back down on his refusal. If he has 
committed himself to the premium, ex- 
posure by exposure, he is in no posi- 
tion to balk at the final premiums and 
he will hardly ever do so. Mr. Potter 
cited a case in which an agent, using 
this method, raised an owners, land- 
lords and tenants policy with a $68 
premium to comprehensive coverage 
Tunning over $500. 


Iowa Assn. of Insurance Agents met 
the hotel dinner situation and provided 
anew twist to convention entertainment 
by arranging for those present to at- 
tend a _ professional football game 
Wednesday evening, instead of the din- 
ner. A large proportion of those in at- 
tendance saw the game between the 

S Angeles “Rams” and the Boston 
“Yanks” at Drake Stadium. Bus trans- 
portation was provided between the Fort 
Des Moines Hotel and the stadium. 

While the sweltering weather of Tues- 
dav abated some by Wednesday, it was 
decidedly a “shirt sleeve’ convention. 

e meeting room was nicely air-con- 
ditioned and no one complained. 


Describes Iowa 
Responsibility Law 


State Official Points 
Out Danger to 
Farmers Under Act 


The Wednesday luncheon of Iowa 
Assn, of Insurance Agents at the meet- 
ing at Des Moines featured a discussion 
of the new automobile financial respon- 
sibility law of the state, which goes into 
effect Oct. 1. H. F. Neu, director of the 
new security division of the depart- 
ment of public safety, filled in for Kent 
Emery, special attorney of the depart- 
ment, who was called away by family 
illness at the last minute. There was an 
animated discussion after Mr. Neu’s talk. 

After explaining how the Iowa law, 
which is similar to that in force in New 
York and Illinois, operates, Mr. Neu 
pointed out that the only exemption is of 
electric trolley propelled vehicles, and 
the law applies to farm tractors on 
public highways, motor scooters, etc. 
He also said that the department will 
be reasonable in enforcing the require- 
ment that accidents must be reported in 
24 hours. Unlike some states, he said, 
these accident reports are confidential 
and cannot be used in a suit arising out 
of an accident. He urged adjusters not 
to do all the work for motorists, say- 
ing that the burden of proving financial 
responsibility is on the motorist. 


Not Compulsory Insurance 


The only compulsory i insurance feature 
of the law, Mr. New said, is the re- 
quirement that a person who has lost 
his license can get it back only by paying 
any judgment or being absolved of 
liability, and then by carrying insurance 
or otherwise establishing responsibility 
as to future accidents for three years. 

If insurance coverage is limited in 


any way, the license will be similarly 
limited. 
Mr. Neu also urged agents to cau- 


tion their clients to get the first acci- 
dent report filled in completely, te avoid 
complications. 


Farm Tractors 


There were a number of questions 
about the application of the law to farm 
tractors. Mr. Neu said they are not sub- 
ject to motor vehicle registration and 
no drivers license is needed to operate 
one on the highways. However, if a 
farmer has a highway accident with a 
tractor, and cannot establish respon- 
sibility, he will lose his right to drive 
and register any private passenger auto- 
mobile and truck. 

Similarly, Mr. Neu said, post office 
and other federal employes can come 
under the law. The state cannot stop 
them from driving government owned 
vehicles, but the law can prevent them 
from operating or registering privately 
owned automobiles. 

In answer to a question, Mr. Neu said 
the $50 property damage minimum ap- 
plies to all damage in an accident. Thus, 
if two automobiles collide and each is 
damaged to $25, both drivers must file 
reports. 


At the Wednesday 


luncheon, Presi- 
dent Jester, presented radio station 
WHO, Des Moines, with the National 


Board citation for distinguished public 
service, as a result of its farm fire safety 
campaign. 

Past President R. S. Andrews, Sioux 
City, was chairman of the nominating 
committee, and George Cockburn, Cedar 
Rapids, headed the resolutions commit- 
tee. 

E. F. Foster, vice-president, was on 
hand from the home office of Fidelity & 
Deposit, as were W. H. Bock, resident 
vice-president at Omaha, and W. 
Hansmann, vice-president at Chicago. 

A telegram from Commissioner Alex- 
ander, who was unable to be present, 
was read. In his absence, Sam Ore- 
baugh, acting deputy commissioner 
brought greetings from the department 
at the Wednesday luncheon. 


Lively Discussion 
on Fire Policy 


The discussion on the 1943 New York 
standard fire policy, recently adopted in 
Iowa, at the meeting of Iowa Assn. of 
Insurance Agents, provoked many ques- 
tions from the floor and took in the 
new extended coverage endorsement o 
the state and other revised forms. J. C. 
O’Connor, Cincinnati, editor “Fire, 
Casualty and Surety Bulletins” and asso- 
ciate editor THE NATIONAL UNDERWRITER, 
the speaker, confined his remarks to the 


major changes in the new policy, em- 
phasizing the “interest” feature, ap- 
praisal clause, cancellation provisions, 


coverage of fire caused by riot and lack 
of a fallen building clause, and threw 
the meeting open for discussion. 

There was considerable interest in the 


apportionment clause of the new ex- 
tended coverage endorsement. Prior to 
the legislative changes this year, this 


clause was not permitted in lowa, and 
Mr. O’Connor explained that it requires 
the insured to add ex xtended coverage to 
all fire policies covering the same prop- 
erty, or suffer a pro rata reduction in 
recovery for any extended coverage loss. 
There was also considerable discussion 
of “friendly fire,” improvements and bet- 
terments, property under a contract of 
sale and mortgage clauses under the 
new policy. 


Executive Committee Names 
Directors, Votes to Select 
Technical Committees 


DES MOINES—The executive 
mittee of the lowa Assn. of Insurance 
Agents at its first meeting following 
the annual convention renamed five dis- 
trict directors, selected six new direc- 
tors and left one of the posts unfilled 
temporarily. New directors are M. M. 


com- 


Thompson, Jr., Forest City; William 
Whipple, Cedar Rapids; R. A. Brown, 
Waterloo; W. F. Grandy, Sioux City; 
J. F. Mulqueen, Council Bluffs, and 
Paul Baughman, Fort Madison. 

The committee voted to establish a 
system of committees for the Iowa as- 


sociation similar to the National asso- 
ciation, particularly those of a technical 
nature. This action had been recom- 
mended to the convention by W. M. 
Sheldon, National association represent- 
ative, in an address. 

W. C. Brunk, newly elected president, 
was appointed to represent the associa- 
tion at the national convention. Leon 
Morse of Council Bluffs, state national 
director, will be unable to attend. 


Ottumwa Agent Aids 
in Capturing Forger 








DES MOINES — William Mac 
Caughey, Ottumwa local agent, while 
attending the convention of Iowa Assn. 
of Insurance Agents here, aided in cap- 
turing an alleged forger. 

Mr. Mac Caughey is a member of 
the agency headed by William C. Brunk 
who was elected president of the Iowa 
association. 

Mr. Mac Caughey had introduced the 
culprit to an attorney at Ottumwa the 
day before coming to Des Moines for 
the convention. At Des Moines Mr. 
Mac Caughey received a telegram from 
the president of an Ottumwa bank stat- 
ing that he held a warrant for the in- 
dividual’s arrest for forgery after writ- 
ing a check for $100. 

Ten minutes after getting the tele- 
gram, Mr. Mac Caughey came face to 
face with the alleged forger in Fort Des 
Moines hotel. Mr. Mac Caughey didn’t 
betray what he knew and the forger 
said he was planning to leave shortly on 
a bus. 

Mr. Mac Caughey trailed the man 
through Des Moines streets, and on ar- 
riving at the bus station, had his man 
arrested and placed in jail. 





New Executive to 
Be Announced Oct. 1, 
Starts Work Nov. 1 


Brunk Succeeds Jester 
as President at 
Des Moines Session 


NEW OFFICERS ELECTED 

President — William C. Brunk, Ot- 
tumwa. 

Vice-president — Emil C. Elling, 
Garner. 

Treasurer and acting secretary—John 
S. Cutter, Shenandoah. 

State national director—Leon E. 
Morse, Council Bluffs. 

Executive committee — H. E. 
Vaughan, Waterloo; George H. Cock- 
burn, Cedar Rapids; Arthur Dinwid- 
die, Bedford. 


By JAMES C. O'CONNOR 


that Iowa 
Agents has engaged a full- 
time secretary 
climaxed the or- 
ganization’s suc- 
cessful and well- 
staged meeting at 
Des Moines last 
week. The new 
executive’s identity 
was not revealed, 
as he is now em- 
ployed and_ the 
executive commit- 
tee agreed to give 
him time to make 
arrangements with 
his employer. A 
formal announce- 
ment will be made Oct. 
tary-manager, as he will be officially 
titled, will take office Nov. 1. 3 
Until then, J. S. Cutter, Shenandoah, 
who has been part-time secretary for 
many years, will act as secretary. Mr. 
Cutter will continue as treasurer. W. C 
srunk, Ottumwa, vice -president, who 


Announcement Assn. of 


Insurance 





W. C. Brunk 


1 and the secre- 





P. E,. Jester L. E. Morse 


was elected president at the meeting, 
and who headed the committee charged 
with selecting the secretary, reported on 
the situation at the closing session 
Thursday morning and said that a cen- 
tral office will be set up at Des Moines 
immediately. 

A substantial boost in fire insurance 
rates, to offset the general inflation of 
today, is the only real cure for the cur- 
rent capacity problems, Roger Kenney, 
insurance editor “U. S. Investor,” told 
the convention. 

Mr. Kenney took issue strongly with 
proposals to abolish term rules and 
other suggestions to alleviate the pres- 
ent conditions. He also criticized insur- 
ance commissioners for dodging this 
problem and being deterred by political 
considerations from making increases 
large enough. 

Recent rate increases are a joke, Mr. 
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Kenney said. For acti the much 
publicized Massachusetts increase will 
actually bring the fire insurance com- 
panies only 2% more revenue and the 
one in Connecticut only about 1%. Al- 
though only a minority of states passed 


the all-industry rate bills, Mr. Kenney 
said it was a serious tactical mistake 
for the insurance business to advocate 


delegating so much power to the com- 
missioners. Already, he said, the polit- 
ical implications are being felt. In IIli- 
nois, for example, the insurance direc- 
tor has reminded insurance interests 
that the rate bills were passed with 
the understanding that increases would 
not be sought. 

A special committee was appointed to 
set up the central office and be ready 
for the new secretary-manager to take 
over Nov. 1. It consists of Mr. Jester 
B. W. Hopkins, Des Moines, son of 
the former president, and J. S. Cutter, 
who will act secretary until the 
change is: made. 

There were seven prospects 
position of secretary-manager  inter- 
viewed by the executive committee dur- 
ing the meeting Mr. Brunk explained at 
the final session. In addition to Mr. 
Brunk, the special committee appointed 
by President P. E. Jester to canvass 
candidates consisted of L. E. Morse, 
Council Bluffs, state national director 
and past president, and Executive Com- 
mitteeman H. E. Vaughan, Waterloo. 

The new dues schedule to provide 
for the secretary and central office at 
Des Moines is .1% of each agency’s pre- 
miums, exclusive of life insurance. 

There was considerable disappoint- 
ment that H. E. Vaughan, Waterloo, 
was unable, for personal reasons, to 
accept the vice-presidency. His father, 
the late J. R. Vaughan, served two terms 
as president, beginning in 1926, the only 
person to do so, since the first presi- 
dent, B. F. Kauffman of Des Moines. 
Mr. Vaughan remained on the execu- 
tive committee and the members hope 
he can eventually be induced to accept 
higher office. 


as 


for the 


Mr. Brunk has been a leader in Iowa 
ranks since he became president of the 
Ottumwa board in 1940. After com- 
mittee service, he became regional vice- 
president in 1943, a position which has 
since been replaced by the district di- 
rectors, and vice-president last year. 
After graduating from University of 


Iowa in 1928, Mr. Brunk established the 


William C. Brunk Insurance Agency 
15 years ago, which he owns and 
operates. 

Emil C. Elling, Garner, who had been 


of the executive committee, 
vice-president and in all prob- 
will succeed Mr. Brunk next 


a member 
became 
ability 
vear. 


Discuss Four Big Issues 


Even without this development— 
which is a realization of the dreams and 
efforts of Iowa agency leaders for 
many years—the Des Moines meeting 
Was an outstanding success by any 
standard The program was built 


around the four big matters facing Iowa 
agents—the new automobile financial 
responsibility law, new rate laws, new 
standard fire policy and the problem of 
getting fire and automobile risks ac- 
cepted. The large crowd followed the 
spcakers closely and participated in the 


discussions and a ge was full of 
praise for President P. E. Jester, Des 
Moines, one of the y oe agency 


leaders in the country, 
and execution of the 


for his planning 
program. 


The Iowa association now has 388 
members, showing another increase this 
year. The increased dues schedule was 
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* Front Line Underwriting 
Is Key to Market Easing 


R. J. Beech, superintendent of produc- 
tion of American Automobile, put the 
solution of the automobile market head- 
ache squarely up to the agent when he 
told the members of the lowa Associa- 
tion that the only corrective action is 
capable front line underwriting by the 
agent. He warned the Iowans that they 
face a particularly aggravated problem 
because the financial and safety respon- 
sibility law goes into effect in their state 
next month which will undoubtedly see 
a rise in insured automobiles from about 
30% to 75%, similar to the New York 
pond experience, 

Explaining in considerable detail the 
reasons for the market difficulties of 


approved and everyone is hopeful the 


new secretary will bring about a ma- 
terial increase in membership. 

In addition to the customary thanks, 
there were only two resolutions, but 
they were aimed at exceedingly live 
problems. One called for elimination 
of companies doing policywriting for 


agents and providing housing and other 
service, while paying full commissions. 
The other urged adoption of the Na- 
tional Bureau of Casualty Underwrit- 
ers rating formula, which includes a 
judgment factor, in compensation rates 
under the new Iowa rate law. In dis- 
cussions during the meeting, it was con- 
tended that the formula of the National 
Council on Compensation Insurance has 
no judgment factor and freezes rates, 
giving participating carriers a permanent 
advantage. 

The Tuesday preliminaries, which in- 
cluded golf, an executive committee 
meeting, dinner for the executive com- 
mittee, past presidents and district di- 
rectors, attracted a large number of 
registrants. The meeting room of the 
Fort Des Moines Hotel was well filled 
Wednesday morning when the meeting 
began in earnest and President Jester 
gave his report. 

Reporting on the 
tional Assn. of Insurance 
Walter M. Sheldon, Chicago, chairman 
N.A.I.A. metropolitan agents commit- 
tee, emphasized that the great need for 
agents in the coming battle over com- 
missions is to compile and evaluate the 
facts and figures on agency costs. He 
explained the services of the new actu- 
arial department of N.A.I.A. and said 
that the whole commission structure 
needs overhauling and careful study. 

As an example of what N.A.I.A. is 
doing now, Mr. Sheldon explained the 


of Na- 
Agents, 


activities 


new plate glass graded cost plan in 
New York. He said originally the pre- 
mium and commission were to be re- 
duced after the first $50. After the 
N.A.I.A. casualty committee entered 
into the picture, this was raised to 
$100. On the amount of premium in ex- 
cess of $100, the premium is reduced 
25% and the agent's commission goes 
down to 174% on that amount. 

Mr. Sheldon said that up to now the 


company organizations have enjoyed an 
advantage in rate and commission nego- 
tiations, which is being corrected by the 
N.A.IL.A. actuarial department. When- 
ever commissions have been reduced in 
a graded cost program, the companies 
have reduced: their allowance for ad- 
ministrative expense, but not for inspec- 
tion and adjustment expense. This will 
not happen in the future, he said. 
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today, unearned premium reserve liabil- 
ity and the poor loss ratio, Mr. Beech 
went on to outline how the agent can 
explain to his prospective purchaser why 
he won't write his insurance when he 
finds that he is not a good risk. He said 
$85 million loss suffered overall by stock 
companies on auto B.I., P.D. and col- 
lision should be testimony enough. 

He spoke of demands on insurance 
companies to accept every risk that the 
producers offer. His answer to this was, 
“We should never lose sight of the fact 
that the writing of automobile insurance 
is under ‘the good old American free en- 
terprise system and if, in the opinion of 
the company, the risk offered is one that 
the company does not want — then that 
company is well within its rights to re- 
fuse acceptance.” 

His comment on the prospective as- 
signed risk plan, ran, “It is not the 
intent that any such pool be the re- 
ceptacle for any risk that is not entitled 
to insurance. The intent is to help only 
those applicants, whose conduct, both past 
and present, indicates they were or are, 
denied insurance for reasons other than 
those attributed to the absence of proper 
appreciation of their responsibilities to 
the state and to their fellow man. It 
must be realized, that driving an auto- 
mobile is not a God-given right, it is a 
privilege created by law and can be re- 
voked if abused. 


Too Many Risks Assigned 


“In many states today, too many com- 
panies are declining too many risks and 
having them placed under an assigned 
risk plan; this is not good for the busi- 
ness as a whole and instead those com- 


panies should be trying to work out 
some basis for insuring those risks 
which are, in good faith, insurable. The 
flurry following a recent mutual com- 


pany failure has brought this problem 
very forcibly to the front.’ 

Mr. Beech commented that part of the 
problem now on those mutual risks ex- 
tends from the fact that much of the 
business had been written at ridiculously 
low rates and those same risks are at- 
tempting to get insurance at comparable 
cost. Another phase is that a large num- 
ber of risks of questionable acceptability 
appeared on the market overnight. Over 
a period of time, those risks entitled to 
insurance would undoubtedly have been 
placed, but with operation permits being 
revoked on hundreds of them at once, 
sufficient time could not be had. Con- 
sequently there has been a current hue 
and cry, he said, for compulsion on in- 
surance companies to accept immedi- 
ately. a large volume of long haul trucks, 
taxis, buses, and other marginal classifi- 
cations. It should be possible to arrive 
at a premium that will take care of the 


hazard, he said. 

Mr. Beech told his hearers that they 
may have gathered from his remarks 
about unearned premium reserve and 


high losses that companies as a whole, 
are resistive to all automobile business, 
regardless of acceptability. Such is not 
the case, he said. There have been a 
few instances where companies have no- 
tified their producers that they would 
accept no new business and such a step 
was taken only because of absolute ne- 
cessity. In most instances the loss prob- 
lem is being solved by selective under- 
writing by company and agent. 

Not only should what is happening to- 
day convince the producer that his in- 
terest and his company’s interest are 
the same, but it should also show him 
that he must have the proper distribu- 
tion of premiums on his books. Actually 
if an agent’s business is exclusively au- 
tomobile and an unprofitable result is 
developed, the company is going to 
examine that agency very carefully and 
debate the advisability of continued rep- 
resentation. If that agent had a volume 
of premium in the desirable casualty 
lines, possibility of a favorable decision 
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and continued representation would be 
much better. 

In touching again on hard to place 
business, Mr. Beech commented that a 
pool plan is being advocated, built 
around a suggestion that a certain num- 
ber of innurtuct companies enter into 
an arrangement whereby a central office 
would be set up to accept this border- 
line business from agents and brokers. 
The cost of administering the pool 
would be higher than the straight as- 
signment or direct acceptance method 
and its higher cost would have to be 
paid by the insurer. Further, a tremen- 
dous amount of money would have to be 
held by the pool and consequently taken 
out of the ordinary insurance channel, 
While subsequent developments may 
change the picture, Mr. Beech indicated 
that it now appears that the present 
method of selection on the merits of the 
risk, backed up by the availability of an 
assigned risk plan, should take care of 
the problem, provided companies attack 
it in an intelligent way and provided that 
the assigned risk plans are efficiently 
administered. 

He added: “I believe that the agency 
forces can hasten the day when risks 
that are in good faith and entitled to in- 
surance are written by the companies 
without compulsion by the insurance de- 
partment or through an assigned risk 
plan —but it is going to necessitate a 
new approach. Instead of ‘How little 
premium can I get by with’—it will 
have to be ‘How much premium is need- 
ed to handle this risk profitably and to 
interest a company in carrying this 


risk?’ 


GLIMMER OF HOPE 


connection with the automobile 
rate future, Mr. Beech said most com- 
panies subscribe to a recent report by 
the National Bureau which showed that 
had the present rates been in effect since 
the first of the year and had the same 
losses occurred, those companies would 
have lost money in the first six months 
of 1947. There is a faint glimmer of 
hope here though, the loss would have 
been small and if the nation becomes a 
little more safety conscious there is a 
fair f companies breaking even 








In 


chance of 
in 1947. 

Too many agents are 
across the message that the 
the automobile determines what pre- 
mium is to be charged, he said. In too 
many instances, insured are comparing 
the rates they pay today with those 
during the gasoline ration period. Ii 
this is the case, their thinking must be 
led into a comparison of the cost today 
and those before gasoline rationing. 
When that is done, and the many factors 
today that push rates up are added, pur- 
chaser resistance can be handled with 
ease, he said. 

He said that while it is true that any 
future rate increase or ‘<a depends 
primarily on how successful agents are 
in getting a real safety message across 
to insured, developments beyond con- 
trol of insured, agents, or companies 
might force up rates. Some people hold 
that when credit controls are released 
next month, used car prices will take 
another jump. Repair costs, both labor 
and materials, are still going up; the 
1948 models are expected to cost more 
than the similar models now. Equip- 
ment in use will be getting older all 
the time and new car production this 
year will be well under the original esti- 
mate as against the demand of several 
times that figure. Today, automobiles 
are used more than ever before and 
more of them will be on the road, with 
very few going off. Apparently the new 
models are going to continue and give 
emphasis to their expensive styling trend. 


His 


not getting 
driver of 


final caution was in connection 
with the financial responsibility dead- 
line. For the next few months. the 
Iowa agents will be able to write a large 


volume of business without solicitation 
in the true sense of the word, without 
seeing purchasers or seeing their car, 
he said. He warned against issuing 4 
policy on this basis until the agent is 
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sure the person is not a killer-driver, 
drunken driver or the reckless type. 
“The new Iowa law is going to make 
insurance available on thousands of 
good risks and hundreds of bad ones. It 
js going to be up to you to underw rite 
that business as you solicit it,” he con- 
cluded. 

In the question period following Mr. 
Beech’s talk, W. M. Sheldon, Chicago, 
also a convention speaker, said that it 
appeared that, at least in New York and 
Illinois, assigned risk writings had been 
profitable, at increased rates. He asked 
how reduced commissions on Pie ener 








risks could be justified, in view of this. 
Mr. Beech said that, if this were the 
case, in his opinion the insurance com- 
panies were primarily at fault for fore- 
ing so many risks into assigned risk 
plans, As for commissions, he said that 
an assigned risk plan smacks too much 
of government controlled insurance to 


be encouraged for anyone, producer, 
company or insured. It should be used 
only in true emergency cases and, in his 


Opinion, any situation such as Mr. Shel- 
don described should be corrected by a 
change in underwriting policies, not by 
increasing the profit to anyone. 


Gleanings trom Hawkeye Gathering 





Hartford Accident was represented by 
J. W. Reitze, assistant western depart- 
ment manager, and Charles Dubach, pro- 
duction manager, from Chicago. 

* * & 

Arthur Brayton, convention secretary 
Des Moines Chamber of Commerce, who 
greeted the meeting, was remembered 
as banquet speaker at Cedar tapids 
last year. 


e a * 
L. J. Feeney, secretary, and J. W. Guy, 
general agent, were on hand from the 
western department of Amerien Fore 


group. 


P. J. Payseur, state agent Phoenix 
of Hartford, won the low gross golf 
prize. About 35 took part in the Tues- 
day competition at Des Moines Golf & 
County Club. 

a ae 

J. H. Belden, St. Louis manager, and 
A. W. Callahan, special agent, main- 
tained headquarters for Fidelity & 
Casualty. 

ae me ee 

KE. A. Luther, resident vice-president 
at St. Louis, was on hand for National 
Surety, along with H. L. Dalton, Des 
Moines manager. 








What Is Value of Equity in 
Premium Reserve If Any? 


— The company’s 
premium reserves 


discussion 


NEW YORK 
“equity” in unearned 
has come in for extensive 
since the market has grown tight. 
Whether any “equity” actually exists 
in these reserves that a formula 
that might produce in the annual state- 
ment an asset that would increase the 
companies’ capacity to write business 
is debatable. However, some weight 
undoubtedly will be given to this fac- 
tor when the commissioners’ committee 
on underwriting profit formula sets 
about revising that formula after hear- 
ings that are expected to be held within 
the next month at the New York state 
innsurance department. 

Thus the subject is not altogether 
academic. Practical insurance men tend 


so 


sO 


toward the view that any equity would 
depend so directly upon the circum- 
stances and condition of the individual 


company that any formula which would 
permit a company to show such an 
equity in its assets would be useless and 
might even be dangerous. 


Will Business Produce Profit? 


One question seems to be fundamental 
the business that is going on to 
the company’s books likely to produce 
a profit? Several things enter into any 
answer to this question—whether com- 
Missions are excess, the business might 
be profitable today and unprofitable to- 
morrow as has happened in the case 
of automobile, and so on. 

Even if the management of the com- 
Pany is sound and its policies are con- 
servative, because of changed conditions 
the new premiums on the company’s 
books at any particular time could turn 
out to be unprofitable, and no “equity” 
could reasonably be expected from those 
Premiums. If there are some scrious 
errors in judgment on the part of man- 
agement, or if its policies are unsuited 
to the particular conditions of the busi- 
Ness in any one period of time, then 
Where is the equity? 

_ The most frequently suggested basis 
lor figuring that the companies have an 
equity in premium reserves is the 
amount that the company could earn 
by reinsuring its entire portfolio of busi- 
hess—providing, of course, that it could 
find a reinsurer, which is unlikely at the 
Present time. The commission on such 
business is said to run around 40%, 
but this would be paid by almost any 
company only if the business were good 
and the company had been well man- 
aged. There is no hard and fixed rule. 


—Is 


and each situation would have to stand 
on its own feet. 

Another method of arriving at a fig- 
ure is to determine what profit the com- 
pany would have from its business if it 
were to write no more but allow all that 
is on the books to run off. Conditions 
at the time, the particular business on 
the company’s books, and some other 
factors would govern what the business 
would bring 

It is not regarded as practical to take 
credit in the annual statement for the 
equity in reserves. To do would 
create a very serious federal tax prob- 
lem. The Internal Revenue Bureau 
would be likely to consider such assets 
as a realization of profits, and tax them 
accordingly. Some observers prefer to 
think that the insurers always have an 
equity in the reserves as a hidden asset 
to protect them against unforeseen con- 
tingencies. 

Several ideas have been used to ef- 
fect reinsurance during the present crit- 
ical shortage of capacity in such a way 
give originating companies some 
relief, and of course these deals in a 
sense reflect what practical insurance 
men think about the equity in the pre- 
miums on the books of the company with 
which they are dealing. But these ar- 
rangements are with the companies for 
which the reinsurer has the utmost re 
spect and consideration and involve onlv 
a small portion of the originating com- 


so 


as to 


pany’s total premiums. They help to 
provide relief, but they are no certain 
guide to the broader question of how 


much companies might be allowed to 
take in the way of assets for expected 


profits from new business. 


Reserve Squeeze Is Problem 

It is questionable whether any insur- 
ers would care particularly to set up 
such an equity as an asset if it were not 
for the reserve squeeze. This is some- 
thing of a temporary problem. evervone 
agrees. Consequently, the obigctions to 
taking the equity seem to outweigh the 


temporary benefit the companies might 
enjoy. 
There has been some talk about the 


fact that companies would not need to 
capitalize the equity in reserves if in- 
surance commissioners would simply 
recognize that the equity is an added 
element of strength. The reserve is an 
illustration of how a liability may some- 
times be an asset. Some companies are 
attempting to relieve the pinch on sur- 
plus by writing short-term policies, 
which reduces the amount of required 


reserve. This also reduces the amount 
of the hidden asset which is always 
present under normal operations. 

One solution to the present problem, 
which is admittedly critical for many 
companies. is for insurance commis- 
sioners to change their attitude with re- 
spect to how much in premiums a com- 


pany can write. It is doubtful if any 
state law provides its insurance depart- 
ment head with the authority to say 


that a company cannot write any more 
than a certain limited amount of busi- 
ness. Some commissioners have under- 
taken to express the limit in terms of a 
multiple of the policyholders surplus. 
Others have set up a standard that there 
should be a certain maximum ratio be- 
tween the unearned premium reserve 
and the policyholders surplus. 


Why Volume Is Limited 


Company sensitive to 


departments 


executives are 
criticism from insurance 
and so-called insurance analysts. It is 
under this kind of pressure that many 
companies have limited their volume be- 


low the amount which they could com- 
fortably and safely handle. 
here is some evidence that the un- 


derwriting loss of a number of the cas- 
ualty companies in the first six months 
is purely technical and not of a nature 
to affect solvency or writing ability. one 
observer points out. Most of the com- 
panies that reported their first six 
months figures could write a larger vol- 
ume of premiums than they are now do- 
ing, he said. 

It is considered inconsistent by some 
that at present when there is a critical 
shortage of facilities in the insurance 
market, commissioners are calling for 
assigned risk pools. The general effect 
of this is to force companies to write 
undesirable business. Undoubtedly there 
are automobile operators who should be 
deprived of the right to drive. 


Milwaukee Home Office Sold 


MILWAUKEE—Milwaukee Mechan- 
has sold the Loyalty building here 
to a real estate investment firm. The 
home offices of Milwaukee Mechanics 
and Concordia are located in the build- 


Ics 
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which has an assessed valuation of 
$300,000, and will continue to 
occupy considerable space in the build- 
ing under long term leases. Executive 
othces for some years have been located 


in Newark. 
Full Statement of North 


America on Term Policies 


Die- 
on 


ing 
about 


The full statement of John A. 
mand, president of North America, 
term policies reads: 

“It has been suggested that the prac- 
tice of writing fire insurance policies for 
a term of more than one year be 
stopped, to relieve the pressure on un- 
earned premium reserves. 

“In our opinion, the principle of writ- 
ing fire insurance policies for a term of 
years is a sound and economical method 
of underwriting, and should not be de- 
stroyed. 

“Over 50% of current fire insurance 
premiums are derived from policies writ- 
ten for a term. Obviously, an abrupt 
cessation of this practice would elimi- 
nate a public demand and, also, would 
create a serious and unwarranted dis- 
turbance in agency and company opera- 
tions. 

“What is ad- 


needed is downward 


justment of the credits now allowed on 
term fire insurance policies. We advo- 
cate such a move because, in the light 


of current conditions, the credits appear 


to us to be unrealistic, unsound and 

possibly even unfair.” 

E. St. Louis Bureau Meets 
EAST ST. LOUIS—The East St. 


Louis Insurance Bureau will meet Sept. 
22 and hear reports from those who 
attended the convention of the Illinois 
Assn. of Insurance Agents at Spring- 
field, Sept. 15-16. Personnel of the team 
that will compete with representatives 
of the Insurance Board of St. Louis 
Oct. 26 in “The Quiz of Two Cities, 
a radio program aired by radio station 


KMOX, St. Louis outlet for CBS, will 
be announced. 

The Time Saver for Accident and 
Health Insurance. $5.00 from The Na- 
tional Underwriter. 
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\ ial Agents Roy S. Ingham R. J. Mugge R. E. Mowen 
po aad } sag wi Chas. D. Wherry L. Riadelifie W. Mi. Haniten 
Claim Dept. S. C. Wilmore . T. Metner 4 3 
ee T. R. McDonald A. C. Horka 


Des Moines, lowa 








E. H. Davis L. W. Roland 

Art E. Holm C. S. Cathcart 

L. J. Wherry W. F. Roberson 
R. L. Yocum 


THE HOME FLEET 


12th Floor, Des Moines Building, Des Moines, lowa 
200 Main Street, Keokuk, lowa 


Martin E. Aegerter Wm. N. Sage 
Wm. D. Gehringer 6G. R. Whaley 
Coy C. Cochran W. J. Matthes 


E. W. Brockmann 








DES MOINES 


Established 1865 


LA MAIR & MULOCK, Inc. 


906 Walnut St. 


IOWA 








206 Securities Building 


Hopkins Insurance Agency 


B. C. Hopkins 
B. W. Hopkins 
W. V. Hopkins 


Des Moines, lowa 
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Yes ... tests by expert paint chemists show that black painted Mr. 
glass heats up three times as fast in ten minutes as clear glass. To variatic 
prevent needless plate glass breakage, American Glass Co. is foster- | 
ing a campaign to use light colored paint on plate glass. By keep- he 
ing your insureds informed, you can assist in this drive to minimize unless 


averag 
plate glass losses. the in 
tenden 
ape 
. ‘ seek ni 
When you deal through American Glass Co. you are not only togeth 
AISO, 1 


assured of prompt replacement service, but -you also benefit from low, i 


risks, | 
our efficient prevention service. tay bh 
Mr. 
experie 
rating. 
Scienti 
“~-A 
said, “ 
RECOGNITION MERITED BY OUR SERVICE F pre 
physicz 


Benjamin Beris, President Telephone MOHawk 1100 pected 


La C2 pani 


this, h 
lO30°42 NORTH BRANCH STREET: CHICAGO 


Prosper 
actual 
aS pos: 
_ The 
if the | 
availab 
trastat 
Perienc 
an arti 








XUM 





PReNATIONAL 
UNDERWRITER 


CASUALTY «2 SURETY SECTIO 


SEPTEMBER 18, 1947 
PAGE 29 





"Plan D” Proposal Improve Fidelity Manual 
Setup, Slash Rates 


ls Outlined by 
Haugh at Richmond 


Optional Interstate 
High-Low Scheme for 
All Third Party Lines 


RICHMOND —Charles J. Haugh, 
secretary of Travelers Indemnity, in a 
paper on “Casualty Insurance Rating 
Plans” presented at the conference here 
of state rating specialists, disclosed 
some of the particulars regarding so- 
called retrospective rating plan D that 
has been developed by National Coun- 
cil on Compensation Insurance, and that 
will be filed in all states for those lines 
of third party liability insurance that 
are subject to statutory regulation, and 
for which action in concert is permitted. 

Plan D, he explained, is an optional 
interstate retrospective plan for rating 
all third party liability lines, including 
compensation on an overall basis. 
Maximum and minimum ratios are not 
rigidly fixed, but may be selected by the 
assured and the insurer to fit the re- 
quirements of each risk with the proper 
charge for selected values being pro- 
vided for in each case. 


Retain Separate Identity 


Despite the fact that it is an overall 
plan, each line of insurance retains its 
separate identity and its loss and ex- 
pense provisions are not affected by 
other lines. The insurance charge for 
losses over the maximum and the credit 
for expected savings on the minimum 
are based upon the total risk size, but 
all other items are the same for each 
line as if that line were written sepa- 
rately. Workmen’s compensation will 
not be disturbed by combination with 
the other newly regulated lines of cov- 
erage. 

Mr. Haugh, at the outset, said that in 
the absence of rate regulation the wide 
variations among risks of the same gen- 
eral classification was taken care of by 
direct negotiation on an individual risk 
basis. Variations in expense costs and 
loss hazards could be freely reflected in 
the rate for each risk. 

Under a system of rate regulation, 
unless provision is made for adjusting 
average rates to fit the requirements of 
the individual risk, there will be a 
tendency for risks for which the rates 
are too high to become self-insured, to 
seek non-admitted insurance, or to band 
together to form their own insurers. 
Also, risks for which the rates are too 
low, if they do not become assigned 
risks, may be written in numbers “by 
some carrier whose misguided optimism 
may have serious consequences.” 

Mr. Haugh gave an explanation of 
experience, schedule and retrospective 
rating. 


Scientific Guesses 


Experience and schedule rating, he 
said, “are scientific guesses which base 
the rate for the future upon the losses 
of previous years and the existence of 
Physical conditions which may be ex- 
Pected to affect the hazard of loss.” 
Retrospective’ rating goes farther than 
this, he declared, and by adjusting the 
Prospective rate in accordance with the 
actual losses incurred, comes as close 
as possible to actual conditions. 

_ The plan would be greatly improved 
if the interstate feature were to become 
available in all jurisdictions, he said. In- 
trastate rating is also a handicap in ex- 
Perience rating, he said. This places 
an artificial burden upon the successful 


By ROBERT F. STEINKE 


The complete revision of the fidelity 
portion of the Towner Rating Bureau 
bond manual, which was released this 
week, is hailed by bond experts as a 
highly progressive step. The change is 
effective Sept. 15, and among many 
welcome additions are simple explana- 
tions of purposes and practices as well 
as substantial rate reductions for cer- 
tain kinds of risks. 

What used to be two separate sec- 
tions in the manual, a yellow colored 
portion for individual and _ sehedule 
bonds, and a salmon colored section 
for blanket bonds has been incorporated 
into 102 yellow pages. These page 
changes do not affect the bankers and 
brokers blanket bonds section. 


Worthwhile Rate Reductions 


Of particular importance to under- 
writers and large bond producing of- 
fices is a large number of substantial 
rate reductions for various types of 
risks. For example, individual bonds 
now receive the benefit of the schedule 
rate and the requirement of six or more 
employes for eligibility for the volume 
rate has been abolished. Where once 
there were rates ranging from $5 to $10 
per thousand, now all unclassified in- 
dividual and schedule bonds start at $5 
per thousand with reduced annual mini- 
mums and earned minimums on bonds 
of $10,000 or more. 


The chain store employes rate has 
been reduced 20%. Baseball leagues 
and similar organizations are now 


classified and treated as boards of trade, 
etc., and the rates on the officers are 
reduced 50%, on employes from 20 to 
37%. 

Important reductions in the blanket 
fidelity bond section include the elimi- 
nation of the 10% surcharge on auto- 
mobile dealers, the 100% surcharge on 
baseball leagues, and the establishment 
of a new 10% discount off the the latter 
rates. Cotton factors surcharge is re- 
duced 10%; packing house surcharge 
reduced from 150% to only 50%. j 

The option of considering special 
class “A” employes as regular class 
“A’s” up to the first 25 of both types 
of employes is now applicable to blanket 
position bond forms. Heretofore this 
was confined to primary commercial 
forms. 

The fiscal agents’ rate has been re- 
duced 25% and the 100% surcharge 
for reciprocals is down to 50%. The 
sewing machine companies 50%_ sur- 
charge has been eliminated. Where 





operation of the plan. Both assured and 
insurer consider the risk as a whole, 
and more proper and satisfactory rates 
are produced by rating the risk in the 
same way. The new legal conception ot 
insurance as interstate commerce gives 
added emphasis to the need for this 
change in the rating procedure, he de- 
clared. 


Weigh Total Cost 


In leading up to_his announcement 
as to plan D, Mr. Haugh said that for 
assured and insurer, the important ques- 
tion is whether or not the total cost 
for third party liability insurance prop- 
erly reflects the hazards of the risks 
own operations. Prior to introduction 
of rate regulation for lines other than 
compensation, the actual rating of a 
large number of risks was done on an 
overall basis by most insurers. A re- 
trospective plan was drawn for all third 
party liability lines which, as closely as 
possible, fitted the needs for the risk. 
The regular tariff rates were charged 
for the regulated lines and the charge 
for the unregulated lines was a balanc- 

(CONTINUED ON PAGE 387) 


formerly 100% surcharge of the rates 
was made on theaters or theatrical com- 
pany risks, it is now 50%. 

The minimum blanket bond premium 
after credit has been applied for any 
underlying fidelity coverage is now only 
$150. Permissible deductible amount on 
the primary commercial blanket bond 
is now $10,000. Rates for the excess 
commercial blanket bond and selective 
excess commercial blanket bonds have 
been removed from the manual and are 
subject to rating by the bureau. For 
the first time rates for the insurance 
companies’ blanket bond form No. 25 
appear in the manual. 

Other changes applicable to the in- 
dividual or schedule fidelity bond in- 
clude reduction in rates for consignee, 
brokers, sales agents. The rate on the 
first $50,000 has been reduced 1634% 
and schedules of $250,000 are now sub- 
ject to experience rating. Cotton fac- 
tors rates are reduced 20%. Rates ap- 
plicable to fiscal agents or financial cor- 
respondents of insurance companies, etc., 
are based on a volume rate up to $1 
million, with a 20% reduction in rate. 
Those from $1 million to $2 million are 
reduced 22%. There are additional re- 
ductions for higher amounts. Similar 
reductions are applicable to many other 
types of classified risks and should re- 
sult in substantial savings to the in- 
sured. Pro rata refunds are effective, 
Sept. 15, the date of the manual re- 
vision and may be made at once or on 
the anniversary date of the coverage. 


Simplification of Setup 


The newly simplified setup includes a 
helpful index in greater detail, an out- 
line of rating procedures and rates 
without the confusing cross-references 
to other portions of the manual, and the 
elimination of as many cumbersome 
instructions as streamlining would per- 
mit. 

Basic rate table for unclassified lines, 
including that portion of classified lines 
on which the old unclassified rates ap- 
plied, are now shown. In addition to 
these basic rate tables there are now 
seven classified rate tables. They fol- 
low the description of the bonds and 
rules applying, and precede the alpha- 
betical listing df classified lines which 
shows rates, discounts, surcharges, mini- 
mums and earned minimums. Rates are 
shown per thousand instead of a per 
hundred rate. 


Codes Now Shown 


In addition, codes for statistical pur- 
poses are shown on the pages opposite 
these classifications. Where no classifi- 
cation is shown, the general code on a 
basic rate page is applicable. Various 
permissive riders are now specifically 
referred to in the listing of classified 
lines. Several features of the new 
manual that appeal to the less expert 
and occasional handlers of fidelity lines 
include a description of the scope of 
coverages, forms usable and types of 
bonds. For example, there is a para- 
graph explaining that bond coverage 
is continuous, There is another that 
outlines there is a time limit for dis- 
covering and reporting a loss. Still 
another indicates there is continuity of 
coverage under successive bonds. Pre- 
mium computation procedure is also 
outlined. 

One of the features that brought sighs 
of relief to the experts was the in- 
clusion of all applicable discounts here- 
tofore authorized so that now the rates 
shown in the manual are the net rates 
subject only to any experience credit 
that may be applicable. 

The only states which have not yet 
approved this filing are Louisiana, 
Texas, North Carolina, Virginia, Ala- 
bama, Mississippi, New Jersey. 


Mass. Blue Cross 
Running in Red’ 
§2 Million a Year 


“Guesswork” Rates, 
Mismanagement and 
Overpromises Admitted 


BOSTON—Frank admission that the 
rates of the Blue Cross in Massachusetts 
had been made by “guesswork,” that 
mismanagement, inefficiency and over- 
promises had marked its development 
the past 10 years, and that under the 
present rates the organization would 
run behind $2 million annually, were 
made by George Putnam, president of 
Massachusetts Hospital Service (Blue 
Cross) before the insurance committee 
of the Massachusetts legislature, sit- 
ting as a recess commission to study 
new insurance laws. President Putnam 
said: “We have taken a long time to 
find some things out.” 

Recent controversy between hospi- 
tals and the Blue Cross over the per 
diem amount the Blue Cross should pay 
the hospitals, combined with the fact 
that the Massachusetts department is 
now conducting its triennial examina- 
tion of Blue Cross, have combined to 
throw the situation into the limelight. 

Spiralling costs of hospital operations 
have led the hospitals, 154 of which are 
connected with Massachusetts Blue 
Cross, to insist on more than the $9 
a day now allowed for Blue Cross sub- 
scribers. Several hospital executives 
testified along that line. 

Dr. G. C. Fleck, assistant director of 
Osteopathic Hospital, declared Blue 
Cross is merely a jobbing agency for the 
hospitals, that Blue Cross, bally-hooing 
wholesale service on the instalment 
plan, is offering too much for too little 
and asking the hospitals to underwrite 
its overpromises. 


“Virtual Monopoly,” Harrington Says 


Commissioner Harrington declared 
Blue Cross has a virtual monopoly, that 
the law governing it is inadequate, with 
no penalties. It has not complied with 
the laws governing it, as evidenced by 
the testimony. He believed Blue Cross 
should be treated as an insurance com- 
pany, with reserves set up and subject 
to similar laws as govern insurance 
companies. Blue Cross was $38,000 in 
the red in 1939 but is not now insolvent. 
However, if it continues in the way it 
is going now, it can not long exist. 

The rates to be paid hospitals, under 
the statute, were to be determined by 
the superintendent of public welfare, 
but it was brought out that the board, 
because of no facilities for such work, 
had made no such reviews. It is 
the duty of the commissioner to see 
that rates to subscribers are “in the 
public interest,” but he has never been 
furnished with sufficient statistical data 
to make more than cursory review, and 
no matter what thé decision, there are 
no penalties in the law and Blue Cross 
can do much as it desires until it 
reaches the point of insolvency, when 
the commissioner might step in. 

New and ‘higher rates were allowed 
by the commissioner last June, and a 
new comprehensive policy issued, call- 
ing for increased benefits. However, 
owing to rising costs, it was immediately 
found that the Blue Cross was promis- 
ing more than it could afford. The 
request for a lower payment to hospitals 
followed. In the interim Blue Cross 
announced it was deducting 10% from 

(CONTINUED ON PAGE 37) 








30 CASUALTY 


Inroads of Crosser 
Benefits on Private 
Cover Negligible 


Since Effective Date 
Less Than 2% 
Has Cancelled 


The effects of the unemployment ac- 
cident sickness provisions of the 
Crosser bill upon the railroad insurance 
business have been negligible since they 
became operative on July 1. 

Experience of all the companies writ- 
ing this business has been the same and 
perhaps the most positive reflection of 
Crosser benefits to raise 
the number of requests for cancellation 
about 2% above normal since July 1. 
In many of these cases, insurance agents 
have been able to dissuade the yg ee 
employe from intention to cancel. Most 
of those who have cancelled have been 
located in remote spots beyond the reach 
of the agent. There has been a slight 
decrease in first year business. 

The experience to date has delighted 
the railroad department people, because 
even the most optimistic of them were 
prepared for a 10% loss in railroad busi- 
ness and many others for a 50% de- 
crease or more. So far the loss has ap- 
parently not been more than 2%. In 
some respects, the most critical period 
is over, that is, the period of initial mis- 
information on the part of the railroad 
employe to the extent of Crosser 
benefits 

Railroad department people are in an 


and 


the has been 


as 


optimistic, almost jubilant mood. Their 
agents have found that the Crosser 
benefits have had the same effect that 


the similarly feared social security has 
had upon the sale of life insurance. The 
inadequacy of the government benefits 
has proved the selling point for sup- 
plementing them with commercial cover. 
Agents anticipate selling many who 
have not previously been on the books. 
Railroad insurance people now sce the 
Crosser bill benefits as dangerous 
chiefly in principle rather than for any 
tangible inroads upon private insurance. 
They see it as setting a dangerous 
precedent for further projection of gov- 
ernment into the insurance business, but 
are no longer worried about competition 
from the present scale of benefits. 


Workers Good Insurance Prospects 


Principal reason for the retention of 
railroad accident and health coverage by 
employes has been the obvious fact that 
the Crosser unemployment accident and 
sickness payments are too small for 
railroad workers, a good number of 
whom are people of substantial obliga- 
tions. Railroad people make good pros- 
pects. Many of: them are the type who 
entered the business because they value 
the security offered by railroads. They 
live modestly and have pienty of money 
to pay insurance premiums. They draw 
good wages. It is‘no trick for the in- 
surance company salesmén to convince 
the small number who consider cancel- 
lation that such a move would be un- 
wise. 

\nother 
continued 
coverage 


contributing factor to the 
popularity of the company 
is that the government has 
proved strict about claim procedure. 
This in contrast to the quick claim 
payments made by the insurance com- 
panies. 

So far it has not been 
railroad department men 
rise in claims due to the fact that the 
combination of the Crosser benefits 
with the company may add impetus to 
malingering. 

The four large railroads which extend 
franchises to insurance companies 


Is 


reflected, but 
expect some 


no 


Independents to 
Set Up New Services 
in Mid-West 

Formation of a. statistical service 


which will serve independent insurance 
companies as a clearing house in the 


compilation and filing of casualty sta- 
tistics with various midwestern insur- 


ance departments will be completed at 


an organization meeting to be held at 
1:30 p.m., Thursday, Oct. 2, at Congress 
Hotel, Chicago. An invitation to at- 


tend the meeting has been extended to 
all independent casualty companies. 

The service will operate as Midwest- 
ern Independent Statistical Service. 


Organization of a rating bureau for 
independent caualty insurers operating 


in Illinois will be completed at a meet- 
ing of company representatives to be 
held at 1:30 p.m., Oct. 3, at the Con- 
gress Hotel. The organization will op- 


erate as Illinois Bureau of Casualty In- 
surers. 
According to the announcement, the 


bureau is to serve asa medium through 
which independent companies can file 
their rules, rating schedules and rates 
as required under the new Illinois cas- 
ualty rating law. An invitation to at- 
tend the organization meeting has been 
extended to all independent casualty 
companies writing in Illinois. 

As provided under the new rating law, 
application will be made immediately 
with the Illinois department for a li- 
cense. 


and operated their own employe bene- 
fit systems have had experience similar 
to that of the insurance companies. 

Private insurance has held the line 
without the help of any new coverage 
features to attract the employes that it 
Was originally felt they would have to 
offer. All of the companies have been 
sticking by the old basic policies pro- 
viding first day cover for sickness and 
both on and off the job accidents with 
a principal sum ranging from $1,000 to 
$5,000. 

A commentary upon the 
the case of one company, for example, 
which changed the title of its railroad 
department to the railroad and indus- 
trial department, preparing to suffer a 
considerable loss of railroad business 
and to transfer the activities of many of 
its employes to soliciting and servicing 
similar accident and health coverage 
upon other than railroad employes. 
They were doing this to keep their de- 
ee intact, despite the fact that 
such A. & H. would be, in a way, com- 
peiing with the offerings of their other 
departme nts. The department has done 
nothing in the non-railroad direction, 
because it has been happily just as busy 
wit't the railroad business as ever. 


1s 


situation 


Repeal Fight Not Resented 


Railroad labor officials, through their 
various publications, have levelled con- 
siderable invective at the insurance 
companies which have financed the fight 
for Crosser bill repeal. Insurance peo- 
ple close to the situation feel that these 


tirades have made little impression 
upon the rank and file employes. They 
say that the whole Crosser bill was a 


creature of the labor leaders with little 
or no consultation with union members. 
Dissatisfaction is so rife among the rail- 
road workers that there is said to be a 
semi-organized minority who are push- 
ing the-repeal of the Crosser bill, 

All this not to say that the rail- 
road insurance men are not anxious for 
the success of the Crosser repeal. They 
resent the bill as unwarranted govern- 
ment intrusion into insurance field and 
maintain that the program is actuarially 
unsound and may jeopardize railroad 


is 


retirement unemployment funds. They 
regard it as discrimination in favor of 
one :segment of American workers as 
against all others. 

A. B. Sebmitz Agency, Inec., has been 
incorporated in Kenosha, Wis. by A. B. 
Schmitz, H. F. Schmitz and C. A. Juliani. 





Salute Fetzer 
on Completion of 


50 Insurance Years 


Fetzer, chairman of W. 
& Co., Chicago, who for 
many years’ has 
been a towering 
insurance figure, 
particularly in the 
casualty field, is 
completing 50 in- 
surance years 
Sept. 29 and that 
evening he will be 
saluted at a ban- 
quet that will be 
confined to the 
members of _ his 
own organization 
and the chief exec- 
utives of the com- 
panies in the 
agency. Wade Fetzer, Jr., president 
of the agency, will preside. 

There will be three main spokesmen 
on ‘that occasion from jthe company 
ranks, they being F. A. Christensen, 
president of the America Fore group, 
Col. F. D. Layton, president of National 
Fire, and John A. Stevenson, president 
of Penn Mutual Life. 

When Mr. Fetzer went with Alexan- 
der & Co. as cashier, the office operated 
exclusively for Fidelity & Casualty in 
seven or eight states. This, of course, 
an America Fore company, and Mr. 
Christensen’s appearance is highly sig- 


Wade A. 


Alexander 


Wade Fetzer 
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nificant. Later, at the instance of Mr. 
Fetzer, W. A. Alexander & Co., entered 
the fire insurance arena and its first 


company was National Fire. Still later 
Mr. Fetzer appreciated the opportunities 
for becoming completely multiple line 
and a general agency was secured for 
Penn Mutual Lite. 

The principal executives 
companies represented in 
will also attend. 


of the other 
the agency 


Mr. Fetzer’s Career 


Mr. Fetzer was born at Ottumwa, Ia., 
in 1879 and he started with W. A. Alex- 
ander & Co. as a clerk in the cashier's 
department in 1897. He later became 
a solicitor. At that time the principal 
interest of the agency was in accident 
and health insurance, and Mr. Fetzer 
became a foremost A. & H. producer. 
It was said that he and Clyde J. Mc- 
Cary, who was manager at Chicago for 
Penn Mutual Life, had the largest vol- 
ume of business in this category of any 
men in the city. However, Mr. Fetzer 
was continually searching for new aven- 
ues to develop and he became a highly 
effective salesman of the various liability 
lines.. He became a junior partner of 
the agency in 1904, managing partner in 


1906 and in 1927, when the agency was 
incorporated, he became president. He 
later was named as chairman when 
Wade Fetzer, Jr., ascended to the presi- 
dency. 
Became President of F. & C. 

Mr. Fetzer, in 1930, was elected presi- 


dent of Fidelity & Casualty and at the 
same time continued to be the chief 
executive officer of the Chicago agency. 
However, this pace and the division of 
attention that it entailed became too 
trying and Mr. Fetzer gave up the chief 
executive duties at F. & C. He is a di- 
rector of that company. 

Mr. Fetzer’s forceful personality and 
capacity for leadership have been re- 
sponsible for promoting one of the 
mightiest insurance production offices 
in the land. He is a man of keen imag- 
ination and he has always translated 
his conceptions into action.. It was he 
who suggested the organization of Na- 
tional Assn. of Casualty & Surety 
Agents, and in 1913 he became its first 
president. He was also the first presi- 
dent of Insurance Federation of Amer- 
ica, and acted as president of the old 
Casualty Information Clearing House of 
Chicago 1927-28. 
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Broker’ s Estate 
Loses Issue 


in Tax Court 
WASHINGTON—Receipt of a share 


of insurance commissions by the estate 
of Thomas F. Remington, New York 
broker, ‘has been held by the Tax Court 
to represent proceeds of the late Mr. 
Remington’s personal services during his 
lifetime or agreements not to compete.” 
As such, the receipts are held taxable 
as ordinary income. The receipts were 
pursuant to a contract with a general 
brokerage firm providing for such pay- 
ments on business written for decedent's 
former clients. 

The estate, of which Elizabeth M. 
Remington executrix, challenged an 
alleged deficiency of $375 in income tax 
for the period Nov. 10, 1941, to Sept. 


is 


30, 1942, and claimed overpayment of 
$360. 
Statler Hotel Account 

Mr. Remington was connected with 
Brown-Crosby & Co., and later with 
Fish & Marvin, New York. The tax 
court found decedent secured the Statler 
Hotels account for Brown-Crosby and 
that Henry P. Marshall, president of 
Brown-Crosby, promised to pay Rem- 


ington half the net brokerage commis- 
sions received from Statler while the 
firm continued to handle the business 
and to the Remington estate for six 
years after death. The executrix wrote 
Brown-Crosby offering to sell all de- 
cedent’s accounts, including Statler, for 
one-half the commissions received for 
each account until Dec. 31, 1947. Rem- 
ington’s records were turned over to 
Brown-Crosby. The court found Brown- 


Crosby paid the estate to Dec. last, 
$29,840 on Statler account and $3,038 
on other accounts. 

The petitioner estate treated certain 


commissions received on Statler account 
renewals capital gains on sale of a 
capital asset and reported half. their 
amount, but did not report renewals 
from non-Statler accounts. The internal 
revenue commissioner held both sums 
were gross income. Mrs. Remington re- 
ported Brown-Crosby agreed to handle 
all other brokerage accounts she could 
direct to them for six years, paying 
half the broker’s commissions. She de- 
cided not to become a broker herself and 
the estate could not act in that capacity 
under New York law. 

The court held there was no capital 
asset to be disposed of and refused to 
sustain Mrs. Remington’s position that 
the receipts were exempt property 
received by devise or inheritance. The 
3rown-Crosby letter was held looking 
to division of income. Mrs. Remington 
used the terms “purchase” and “sale” 
in her proposition to Brown-Crosby, as 
to which the court said it was not called 
upon to decide “whether this satis- 
factory to meet the asserted restriction 
of New York law relating to the split- 


as 


as 
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ting of commissions with parties not 

holding brokerage licenses ~ 

New Actuarial Fellows 
Casualty Actuarial Society announces 


that the following will be admitted as 
sana at the November annual meet- 
ing: Edward S. Allen, Loring M. 
Barker, M. S. Hughey, Matthew Roder- 
mund, Norman Rosenberg, John H. 
Rowell, Ruth Salzmann, D. R. Uhthoff, 
John W. Wieder, Jr. 

The following will be admitted as 
associates: John W. Clarke, James B. 
Gardiner, H. J. George, Stanley W. 
Gingery, Robert W. Lufkin, George C. 
Munterich, Robert C. Perry, Max J. 
Schwartz, Paul A. Turner, Elia Ver- 
gano, Richard J. Wolfrum. 


New St. Louis Company 
Security Life & Accident of St. Louis 
has been incorporated with $25,000 au- 
thorized capital. 
‘shen Bats ssn are H, 
ae , ae ee 
E. N. Fields and D. 


M. Fields, J. J. 
F. A. Jones, 
Fields. 
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Roanoke district. S. L. Neas of this the National Assn. of Accident & Health 
city, general agent, was in charge. Underwriters, was the speaker at the 
enctiionin first fall meeting of the .Kansas City 





Ont. A. & H. Men Organize; 
to Affiliate with National 


In the first meeting of its kind in 
Canada, more than 100 accident and 
health men in the province of Ontario 
gathered at Toronto to organize an 
association to be affiliated with the Na- 
tional Assn. of Accident & Health Un- 
derwriters. Great enthusiasm for coop- 
erative effort in meeting the many 
common problems of the industry in 
Canada and the United States was 
shown. 

Speakers included G. H. Knight, pres- 
ident, and O. J. Breidenbaugh, execu- 
tive secretary of the National Associa- 
tion; Russell T. Kelley, minister of 
health of Ontario; Fred Spencer, regis- 
trar of the Ontario department, and 
Deputy Superintendent Armstrong of 
Ontario. 

Charles E. Rea, president of Com- 
munity Associates, Toronto, was named 
president; O. B. MacMillan, general 
agent Mutual Benefit Health & Acci- 
dent, Hamilton, Ont., 1st vice-president; 
Charles Gauvreau, general agent Canada 
Health & Accident, Toronto, who 
served as temporary chairman of the 
meeting, 2nd vice-president, and Allen 
R. Cosburn of Community Associates, 


secretary. 
The organization was started with 87 
signed members. It is expected that 


more than 150 will be listed as charter 
members before the next meeting, when 
a constitution will be adopted. 


| A. & H. Men Have Display 


The Wichita Assn. of Accident & 
Health Underwriters had an elaborate 
hooth and display during the Wichita 
Chisholm Trail Jubilee, under the direc- 
tion of Virgil McVicker, Washington 
National, past president, and Claude 
Jackson, Interstate Business Men’s Ac- 
cident. Placards listed the individual 
members of the association and com- 
panies represented. Members of the 
association were on hand during the 
week to pass out literature and answer 
inquiries. The first fall meeting will be 
held Sept. 22. 


A. & H. Seeciaiion Moves 


Due to the concentration of additional 
work in the office of Executive Secre- 
tary O. J. Breidenbaugh, headquarters 
of the National Assn. of A. & H. Un- 
derwriters has been moved to larger 
quarters at 220 Chamber of Commerce 
building, Indianapolis. 





Martin Supt. of Agencies 

George A. Martin, Jr., who has had 
anumber of years’ experience as agency 
Manager and general agent, has been 
appointed superintendent of agencies of 
American Hospital & Life. 

Mr. Martin and Stanley W. Cole, as- 
sistant agency director, conducted the 
company’s first home office training 
school, with representatives from all of 
its agencies in attendance. 


Inter-Ocean Honors Alpaugh 


Inter-Ocean agents in 23 states are 
“Casting for Apps for Alpaugh” in Sep- 
tember, the annual birthday campaign 
in hofior of President W. G. Alona. 
Early results indicate that the indus- 
trial department is on the way to a 
record month, and scattered returns 
irom the larger monthly and commercial 
agencies show an increase over last Sep- 
tember. To date Inter-Ocean shows a 
substantial increase in premium income 
lor the year. 

President Alpaugh, who is celebrat- 
ing his 35th anniversary with the com- 
pany, has been primarily concerned with 
agency work since his first connection 
with Inter-Ocean in 1912. He was 
flected president in 1946 and has con- 
tmued as director of agencies. The 
company, which had written only dis- 
ability and allied coverages, recently en- 


— 











XUM 


: association Friday 
tered the life field. Life policies are E@ucators Changes Title — 
being offered through weekly premium The name of Educators—A Mutual Cover 12,000 Fur Workers 
offices but it will be a few weeks yet Accident & Health Assn. has been eee Ae . 
before the first ordinary forms are changed to Educators Mutual Insurance NEW YORK —Coverage of 12,000 
workers in the fur industry with an 


placed on the market. Co. The compaliy has been admitte d to . - . 
a Florida and will soon commence busi- “\-&H. and eae oe enon gin 
* gs . ness there. Was arranged last week throu; ravel- 
Merrifield Speaks in Roanoke ers and Associated Hospital Service. 

ROANOKE, VA. — Everett J. Mer- Costs will be paid by the employers. 

rifield, Worcester, Mass.. field repre- Gregory K. C. Speaker The group contract iaveliviae more 
sentative for Massachusetts P rotective, E. F. Gregory, Business Men's As- than $250,000 in first vear premiums was 
spoke at a meeting of its agents in the surance, Denver, first vice-president of placed by William F. Ellwood Asso- 
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Merchandise Mart, world’s largest office building, as seen from across the Chicago River. 


etn ae strength that draws from her tireless soil”—Illinois floats on a sea of 
coal and ranks high in farm, oil and mineral production. Industrially, Illinois’ plants 
make nearly every conceivable article. Its meat-packing operations, largest in the L nited 
States. are famous throughout the world. Chicago is America’s second city in size and 
in volume of trade and manufacture. 
In giving.security to the diversified industries of this great state, we are continuously 


“Serving the Leaders.” 


UMTED STATES GUARANTER COMPANY 


NEW YORK CITY 
FIDELITY SURETY CASUALTY 
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ciates of New York. Daniel P. Tozier 
heads the Travelers group department 
here. 





Suburban Casualty 
Turns Corner This Year 


The Illinois department has released 
the report of an examination of Sub- 
urban Casualty of Wheaton as of April 
30, showing assets of $1,025,200, capital 
$200,000 and net surplus $83,935. 

The examiners state that the cash po- 
sition is well maintained and the assets 
appear to be well diversified. Premium 
writings have increased in considerable 
volume and policy obligations have been 
discharged in accordance with contrac- 
tual provisions. 

The examiners state that Suburban 
Casualty has enjoyed profitable opera- 
tions and a considerable improvement 
in loss ratio developments in the first 
four months of 1947 due to savings ef- 
fected on year end reserves, increased 
premium earnings from a reduced num- 
ber of policies in force and a reduction 
in accident frequency due to less risk 
exposure. 

Suburban Casualty controls Pioneer 
Fire. President is E. F. Deicke. There 


are 417 local agency representatives. For 
1946 there was a loss from underwriting 
of $237,681 and a decrease in surplus of 
$197,899, but for the first four months 
of this year there was a gain from un- 
derwriting of $77,305 and an increase in 
surplus of $27,946. 

Premiums earned for the first four 
months were $271,520, losses incurred 
$60,231, adjustment expenses incurred 
$20,472, underwriting expenses $113,511. 





Bituminous Assets, Surplus, 
Premiums Up at June 30 


Bituminous Casualty in its mid-year 
statement shows assets of $18,519,961, an 
increase of $1,447,621 since Dec. 31. 

Policyholders’ surplus has been 
creased from $2,763,511 to $2,940,394. 

Net premiums written for the first six 
months were $6,343,127, a 30.8% in- 
crease. 

Premium reserve was $4,323,385, an 
increase of $492,460. There was a net 
underwriting profit of $341,900. 

Bituminous F. & M. assets were 
$500,620, an increase of $45,601. There 
was an underwriting loss of $42,218. 


in- 





Drop Plans for New Firm 
Plans for formation of La Salle Cas- 

ualty at Chicago have been abandoned, 

and the articles of incorporation have 
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INSURANCE EXCHANGE, 175 W. JACKSON BLVD. 


PHONE WABASH 1068 


ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 
AND 


LLOYD’S OF LONDON 


‘Inquiries invited from Agents and Brokers, 
lof a Special Character, throughout the world, not easily obtainable 
from regular Licensed Insurers. 


4, ILL. 


for types of Insurance 





PROSPECTS FOR INSURANCE 





Cross Chapters which operate 
anywhere in the United States. 


Information 





BLOOD BANK LIABILITY INSURANCE 


Liability Insurance—including Malpractice and Products Lia- 
bility—can be arranged for Organizations and American Red 


Civilian Blood Banks, located 


on request. 
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been voluntarily surrendered. It was be- 
ing formed by interests associated with Insurers Concerned C( 
La Salle Mutual Casualty. —— 





Bankers’ Life & Casualty 
licensed in Virginia. 


CHANGES 


J. F. Barron Is Promoted 


James F. Barron has been appointed 
manager of the indemnity and automo- 
bile operations of Fireman’s Fund met- 
ropolitan division at San Francisco. He 
succeeds Bal Robertson who has re- 
signed to become associated with Spil- 
man-Callister Co., Sacramento. 

Mr. Barron in 1930 went with Fire- 
man’s Fund as a mail clerk. A year 
later he was transferred to the automo- 
bile department and in 1935 he entered 
the indemnity department. In 1940, he 
was assigned to Sacramento and the 
valley field. 

In 1942 Mr. Barron returned to San 
Francisco as senior casualty underwriter, 
and one year later was made assistant 
manager of the head office metropolitan 
division. A year ago he was appointed 
assistant chief underwriter for Pacific 
Coast indemnity operations. 

He is a graduate of University of 
San Francisco. 

3enton A. Sifford, Jr., who formerly 
shared the direction of casualty opera- 
tions with Mr. Barron, now assumes all 
of the duties of assistant chief under- 
writer. 

He graduated from University of Cali- 
fornia in 1936 and joined Fireman’s 
Fund. He served the army as a 
captain. 


Schmock Houston Head 


Rudolph Schmock has been named 
manager of the Houston claim depart- 
ment for Standard of Detroit group. He 
has had 10 years of claim experience. 

Marion B. Irland has been named 
claims representative at Kansas City. He 
Was in private law practice. 


has been 











in 








Mercer Joins Lyle 


W. L. Mercer has joined the staff of 
Lyle Adjustment Co. at Phoenix. He 
is a graduate of University of Arizona 
at Tucson and has been in the adjust- 
ing business for the past 10 years. Dur- 
ing part of that time he was claims 
manager for both Employers Liability 
and for Hartford Accident at Phoenix. 








Oregon Agents Survey 
B. I. Insurance Cost 


The Oregon Assn. of Insurance 
Agents has prepared an interesting sur- 
vey of automobile bodily injury costs, 
reflecting a lower B.I. rate in 1947 than 
in 1939. The survey shows that while 
auto insurance rates have actually de- 
clined in the B.I. category, the cost of 
other commodities and _ services has 
risen sharply. Designed to give the 
agent ammunition in meeting the in- 
correct assumption that rates are high- 
er, the survey makes the following 
interesting disclosures: 

Bodily injury rates for Portland ter- 
ritory have decreased 32% since 1939. 
Territory 5 auto B.I. rates have dropped 
34%%. Property damage rates in Port- 
land and in territory 5 have increased 
3%2% since 1939. The overall result is 
an actual decline for the combined B.I. 
and P.D. policy. 

With respect to commercial vehicles, 
1947 rates are 3% lower for B.I. in the 
Portland territory and the same for ter- 
ritory 5. P.D. rates for commercial 
vehicles in Portland are up 54%2% since 
1939 and,6%4% for territory 5. 

Contrasted with other services and 
commodities, the survey lists the fol- 
lowing increases since 1939: Building 
costs 108%; food 94%; clothing 84%; 
fuel 46%; house furnishings 81%; mis- 
cellaneous 38%; farm products 372%; 
industrial raw materials 268%; wheat 
230%; raw sugar 200%; cotton 275%. 


with Attitude on 
Safety of Hotels 


The wisdom of securing full value for 
the insurance dollar by active participa. 
tion in the safety program of the insur. 
ance carrier was emphasized in his talk 
before the Louisiana Hotel Assn, jn 
New Orleans by Edward J. Uhler, 
agency department, Fidelity & Casualty, 

Because of the publicity focused on the 
hotel business by the recent tragedies ip 
that field, no business is in greater need 
of sage advice regarding safety and its 
relationship to the public, Mr. Uhler 
said. The loss of lives and the injuries 
to others are regrettable, but there is 
little solace in being sorry that they 
happened. 
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Profit from Experience 


“We can, however, profit from past 
experience and do everything humanly 
possible to prevent repetition of some- 
thing that is not pleasant to talk about,” 
he said. “Certainly the hotel operators 
involved never for a moment thought 
such tragedies could happen in their 
hotels, any more than you believe it 
could happen in yours. But it did hap- 
pen and it can happen again unless there 
is cooperation on accident prevention 
and safety.” 


Underwriters Safety Conscious 


The safety theme is uppermost in the 
minds of all underwriters, he said. He] yRrwa 
stated that his own company is deter- departme 
mined to do what it can to eliminate any | dent rep¢ 
repetition of the tragedies that have ot- [15 be of 7 





curred. It is i 
. t 1s in 

Mr. Uhler made several recommenda-} jo, more 
tions to hotel operators in connection of accide 


with their insurance: would ha 
Group as many of your casualty ex-] dents 
posures in one company as_ possible. 
Never carry compensation insurance in Ariz C 
one company and liability protection in “ 
another. An injury may be sustained by{, A_com 
a person whose status is doubtful, anda lic Inde: 
difference of opinion might reasonably { Colorado 
exist as to whether the injured person is | pleted. 
an employe or a member of the public. ; —— 
Two insurers could disagree as to which ( 
should pay the claim. It would be foot-| 
ish to insure building liability with one 
company and elevator liability with an- | — 
other. Someone might get hurt while F.&D 
about to enter or leave an elevator. The}°* | 
insurer on the building might believe N.Y I 
the injured party slipped in the elevator x 
and fell out the door, while the insurer] NEW 
of the elevator might honestly think the; has a la 
person slipped after leaving the elevator.| Federatic 
where a 
last week 


Don’t Divide M. & S. 
of invest 


If protection against loss of money 
and securities is divided, he said, there) The en 
could easily be a difference of opinion 4S} that he h 
to whether the loss of money was caused ing a fi 
by an employe or an outsider. If both} his pers 
coverages are in one company it does} Then in 
not matter how the loss occurred, once} he destrc 
it is established that it happened. In} paid by t 
cases involving more than one company,| formed 
you still have protection, but there is M0f three di: 
point in your being inconvenienced. and! was usec 
perhaps embarrassed by delay arisingj The boo! 
from differences in opinion. houses a 
has pron 


Good Will Insurance 


Mr. Uhler called attention to the new 
medical payments coverage in connec- 
tion with premises of business establish- 
ments. Liability insurance pays to 4 
claimant on behalf of the hotel an 
amount for which the hotel has become 
legally responsible. This left without 
insurance the guest injured due to his 
own carelessness and through no negl- 
gence on the part of the hotel operator. 
It would be good public relations an 
would help create and retain good will 
if the hotel could reimburse for injuries 
for which they consider themselves hav- 
ing a moral obligation rather than 4 
legal liability. The medical payments 
can now be added to the basic liability 
policy for a nominal additional premium. 
This may well be called good will insur 
ance, he said. 
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lando, Fla. This is a special school con- 
ned COMPENSATION ducted by American Fire & Casualty. 
It is devoted to agency work, preparing 
— men for the field. Also, all of the home 
North Carolina Reduction office personnel who come in contact T a E 
with the public or work in the field, are 
Ordered by Hodges sent through the school. There is an 
-H, N. C—C Par intensive six weeks course on fire and 
raleigh ALEIGHLN;, C—Commissionct allied lines and all of the casualty ines. Hf WESTERN SURETY COMPANY 
participa ‘ el of 9% ia werbmas's comout- “ing 1001 emp hasizes salesmanship and 
the ae ition rates in North Carolina, effective oer aia clalie rita cae liad aan: ‘ 
— talk} Oct. 1. He ascribed his action to a — OFFERS YOU ITS 47 YEARS 
7 Uhler decrease in industrial accidents in the 
“Casualty a8t Year ee Ill. Auto Assigned Risk 
sed poe Compensation rates in North Caro- ° OF SURETY BON D 
- sf lina are determined annually on the Plan Is Booming 
ape 4 basis of a review of the ratio of pre- Busi 5 
vs ond miums collected in the year to claims > ae ge “y a, goer automobile EXPE R\ E NC E 
i: Uhler |? said. These reviews Hodges said, are —— risk plan is booming. During | ees @ 
+, Unler | “art of the orderly scientific proced- the first six months the total of new} 
€ injuries ae of ratemaking adopted with the and renewal assignments was about | 
Reg $1} reation of the Compensation Rating & nai This compares with about 900 | 
a ey Inspection Bureau of North Carolina.” for the entire year of 1946. At the rate | 
“While some classifications on which at which assignments are now being | 
loss experience has been unfavorable ™@de, the total for the second six | 
rom past | sve increased to some extent, others pong ad is aes is a to reach | 
humanly | by far the greater number of clas- vee be 1 ab the number —o~ as- | 
of saul ifications which show favorable experi- ry oy ves! ae ped oe this year | 
k about” {tee have been reduced more than the @° NC.) yh , “ — og nine a ee | 
operators overall average of 2%,” he said. These cad” Gk Mla on f = to 25 
thought [present more than 80% of classifica- > gf hen agp Rage ogo ye 3 " at 
in. their _ listed in td rate manual. _ ae ae or the month. | 
° ° Ss Ss . . . ° 
ple a Premiums, paid on, compensation, in Declination Ritual a Nuisance | 
Fas: an Hodges said with the new rate scale The task of writing declination letters | 
revential the rate level remains better than 30% for brokers and agents to make a risk | 
P ee , ? : 
below the rate of 1929, when the North eligible for assigned risk treatment has | 
Carolina act was adopted. become quite a nuisance to underwrit- 
} —_—_— ers, as the number of risks that can’t 
ost in the; New N. J. Report Form get placement im oy more peers is 
said. oo) Ll ee ce increasing: in almos geome rical propor- 
wt | SEWARK The Nev Jeraey, labor ons Insarrs are eae We 
inate any } dent reporting form which is expected such letters not only on risks of their 
have o¢- 1, be of value to compensation insurers. pr prod ‘ar my ~_ _ be 
i s sd to do so by agents anc 
wnmeniie It is intended to provide information }rokers with whom they never do busi- 


for more adequate analysis of the causes 
of accidents in industrial plants, which 
would have a tendency to reduce acci- 
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F,& D. Bond Covers $12,000 
N. Y. Embezzlement Loss 


NEW YORK—Fidelity & Deposit 
has a large bankers blanket bond on 
Federation Bank & Trust Co. here 
where a bookkeeper was apprehended 
last week and accused by federal bureau 
of investigation of embezzling $12,000. 

The embezzler, according to FBI, said 
that he had taken the money by deposit- 
ing a fictitious check on the bank to 
his personal account at another bank. 
Then in his capacity as head bookkeeper 
he destroyed his check after it had been 
paid by the bank. The frauds were per- 
formed over an 18 month period on 
three different checks and the money 
was used for stock market speculation. 
The bookkeeper has an equity in several 
| houses as well as some securities and 
| has promised to make full restitution. 


$8,000 Embezzlement Is 
“Covered” by $5,000 Bond 


NEW YORK~—U. S. F. & G. had a 
$5,000 blanket position bond on the 
Pomonok Country Club on Long Island 
Whose manager has been arrested by 
Police and accused of embezzling more 
than $8,000. The manager had been 
employed since 1941 but the thefts oc- 
curred this summer, it is charged. Po- 
lice said that the money was used to 
bet det on horses. 


Fla. School eauiedd 


One of the interesting insurance edu- 
tational activities of the day is that of 
American Institute of Insurance at Or- 








of money 
aid, there 
opinion as 
yas cause 
Tf both 
y it does 
rred, once 
ened. In 
company, 
here is no 
enced and 
y arising 








o the new 
1 connec: 
establish- 
ays to a 
hotel an 
is become 
t without 
ue to his 
no negli- 
operator. 
tions and 
good will 
yr injuries 
elves hav- 
‘r than 4 
payments 
‘c liability 
premium. 
vill insut- 











XUM 




























ness. Moreover, sometimes their own 
agents ask them to get the necessary 
two other declination letters for them. 
This, most of the insurers have discon- 
tinued doing. 

Most of the assignments these days 
are due to young drivers, old drivers or 
to a bad claim experience. 





Better Business Bureau 
Seeks Insurance Members 


Cincinnati Better Business Bureau, in 
soliciting membership from insurance 
agencies, states that it has distributed 
1,500 copies of an employe bulletin board 
poster captioned “Are You An Insur- 
ance Bargain Hunter?” This poster goes 
on to say that bargain hurtters may run 








1. CONVENIENT ORDER BLANKS 


2. A COMPLETE BOND MANUAL WHICH 
CONTAINS A DESCRIPTION OF THE 
VARIOUS BOND CLASSES 


3. PADDED BOND FORMS 





into trouble because very often purchas- 
ers who are attracted by “cheap” insur- 
ance offers find out too late they were 
not bargains. 

The Better Business Bureau recom- 
mends buying insurance from licensed 
organizations, reading and understand- 
ing completely provisions of policies, 
dealing with an established and reliable 
firm and determining whether the “mail 
order” insurance “is_ the bargain you 
think it is before buying.” 

The bureau states it handles more 
than 150 insurance inquiries a month, 


assisted in stopping several unlicensed | 














We wish to thank the agents now represent- 
ing us for the loyal support they have con- 
tinually given us. If you do not represent 
us now, why not join them? 


insurance operations that had advertised | 


at Cincinnati, 
organ article about buying 
and publicized the operation of an 
surance ghoul” in the Cincinnati 
several times. 

The bureau complains, however, that 
only 13 insurance firms are its members. 


DEATHS 


Dr. Walter Falke Jones, medical 
director of Eagle-Globe-Royal Indem- 
nity companies, died at his home at New 
York, following a brief illness. 

A oe of John Hopkins medical 
school, Jones had been associated 
with as " jaekanied since 1919. He 
was a fellow of American College of 
Surgery and an associate surgeon at 
Hospital for Special Surgery. Dr. Jones 
was a major in the first World War. 
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the protection of re- 
sponsible members | 
of this profession. 


BF A fine source of 
income for the en- 


terprising agent or| 


broker. 
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Filet Sits Hoesticl 


"= 4 contract for Policy Suggested 


‘at Boston Meeting 


| 


| panies 


Whether or not it would be feasible 
for commercial accident and health com- 
to write a hospitalization policy 
paying a flat sum per day for all hos- 


pital expenses covered under such a 
policy, instead of segregating the pay- 
ments for hospital room and miscel- 


laneous expense, was one of the things 





John M. Powell 


Ambrose Kelly 


| discussed at the regional meeting of the 


| ference at Boston. 


& Accident Underwriters Con- 
Such a plan would 
follow the basis Blue Cross now uses in 
making its payments to hospitals. It 
was pointed out that if such a plan could 
be worked out it would be necessary for 
a considerable number of companies to 
in on it. The great differences in 
company plans at the present time and 
the weakness of some hospitalization 
contracts were mentioned as_ factors 


Health 


go 


| which make it difficult to get hospitals 
| to give the same recognition to patients 


insured in private companies as to Blue 
Cross certificate holders. 


| Sequel to Blue Cross Hearings 


These points were brought up in dis- 
cussing the Blue Cross muddle in Mass- 
sachusetts revealed by hearings before 
the insurance committee of the legisla- 
ture sitting as an interim committee. 
The revelations at those hearings, whiclr 


| have been heavily headlined in the news- 


papers there, naturally constituted a 


| topic of especial interest to those attend- 


| of 


| ies, 


ing the conference meeting. They were 
reviewed by John M. Powell, president 
Loyal Protective Life, who extended 
greetings for the Massachusetts compa- 
and Charles Goodale, assistant vice- 


president of American Mutual Liability, 
| both of whem had been attending the 


hearings. 


Powell Gives Dual Viewpoint 


Mr. Powell was in a position to eval- 
|tuate the material presented from the 
dual viewpoint of accident and health 


| hospitals 


executive and hospital administrator, as 


| he also is president of Newton-Wellesley 


Hospital. He said it would be a calam- 


| ity if the Massachusetts Blue Cross were 


It has done 
valuable 


to go under, but it will not. 


good work and has been a 

factor in opposing governmental plans, 
|} but has made some serious blunders. 

| He gave some interesting figures on 
hospital costs, stating that the semi- 
private rate is supposed to reflect the 
actual cost of service rendered. Ward 


| modations in the 


service is given below cost but sufficient 
profit is supposed to be made on pri- 
vate rooms to make up for it. He said 
the actual cost for semi-private accom- 
Boston area runs from 
$12.50 to $14 per day and expressed the 
fear that under the plan proposed by 
the Blue Cross, which seeks to restrict 
its liability to a certain maximum, with 
the hospitals collecting from the patients 
the amount above that figure, they 
would not dare to charge the full actual 
cost. He said he does not believe the 
want to discriminate against 


| insurance companies. 


| marily 


Mr. Goodale, who is not an accident 
and health man and whose work is pri- 
on the legal side, analyzed the 


| weaknesses of the Blue Cross as brought 


out at the hearing, both those inherent 
in the system and those peculiar to the 
situation in Massachusetts: the attitude 
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indicated by members of the committee 
and some possible solutions to the 
present tangle. 

Ambrose Kelly, now with the asgo- 
ciated factory mutuals, who while 
Washington representative of American 
Mutual Alliance initiated the first move. 
ment for a liaison between insurance in- 
terests and the medical profession, told 
of the progress that has been made 
along that line and also gave a particy- 
larly penetrating analysis of the situa- 
tion which confronts accident and health 
insurance today, especially in the legis- 
lative field. 


Dre 


RICH 
rating 
Tuesday 
a regist! 
resentat 
away a: 
hear pa 
rate ma 


cussions 
Medical Care Plans pose of 
On the medical side, he said that rela- — 
tions with the American Medical Assn, each oes 
sig ; 2 4 r answer | 
are better than they ever were before. “d 
He mentioned the good results from the — 
standard forms worked out by the con- a 
ference and International Claim Assn,] .2°.°“ 
and took up some of the recent develop- =_— | 
ments in medical care plans, especially |" 
in Rhode Island. ; TE tae 
The doctors there originally had pro- ieee th 


posals for a plan to be operated by Blue 
Cross but because of the cooperation 
extended by them turned to the insur- 
ance companies. The plan is to come 
before the house of delegates this month 
and is practically certain to be approved. 
It is not a deal with one company but 
any company which will use an agreed 
surgical fee schedule may operate under 
the plan. The medical society does not 
exercise any control over rates. He said 
Connecticut is watching the Rhode 
Island plan closely and that action may 
be expected there soon, 


Fire Insurance Now Vulnerable 


explaine¢ 
Virginia 

ministrat 
considers 


of Flori 
Wheeler, 
Frank P 
for the f 
it would 
personne 
with the 
that as 
would be 
ing of ri 
: , Commi 
As to the general situation, he took | chairman 
up the criticisms of accident and healthiy a. ¢ 
insurance and the way they had been|othe, ¢ 
turned into arguments for government /cpielq, 
control. He showed how necessary it is \Oklahom 
for all lines of insurance to unite against | Jackson, 
the menace. He said fire insurance, with" «py 
which he now connected, has been{o¢ South 
rendered vulnerable to similar attack by] The co; 
the situation today where coverage /matters ; 
sometimes is difficult to obtain. have a p: 
On the level of state legislation he ieesent ' 
would like to see two or three states (iecturer 
enact cash sickness laws along the line period 
proposed in New Jersey, with adminis- Those 
tration in the hands of the companies, secretary. 
to have something to fall back on if the | 4. Rectan 
going gets too rough. [xlass Bow! 


Other Topics Discussed sistant 


L. B. Mullins, National Casualty, re- a, = 
viewed the recent group and franchise peg oe 
meeting in Chicago, with discussion oi sendent 
some points brought out. A. M. Wilson, eecretary 
Liberty Mutual, spoke on “State Med- tae Insc 
ical Society Plans— Voluntary Insur- siksid ~y 
ance Participation,” and Jarvis Farley, dam ray 
Massachusetts Indemnity, on “Uniform] | os 
“ ; ; » 7 a, | Manager « 
Sickness and Accident Regulatory Leg-}yiy -¥ 
islation — Standard Provisions.” FE. H. ae | 
O’Connor, Insurance Economics Soci president 
ety, discussed the Taft bill; C. W. 

Young, Monarch Life, public relations | Tyre Ci 
progress, and F. L. Harrington, Massa- 
chusetts Protective, the impact of the Test Ne 
commissioners-all indus try accident and LINC 
health regulatory bill. Harold R. Gor] CO 
don, managing director, who presided, validity © 
concluded the session with a review 0! responsibi 
conference activities. There were about ‘egislature 
trict cour 
driver iny 
mM more { 





is 





30 in attendance. 


Excess Underwriters Office |'iish pr: 
a a to the sta 
in Chicago Moves The firs 


Naming S: 
and the ¢ 
caiming — 
driver's ic 
less than 

te furnish 
lains he y 
aM accider 


Excess Underwriters’ Chicago branci 
under direction of Howard E. Mankin, 
resident vice-president, moved Wednes 
day to offices in A-1930 Insurance Ex: 
change, where the space is about double}; 
that of the old quarters in the building. 

Business has been rapidly increasing 





of late, and Mr. Mankin has had to in Mobile he 
crease his staff. He took charge abou, , Sent, 
2% years ago. orth of \ 

ay he secc 


Karl H. Goth, safety engineer for tlie), 
Charles W. Sexton Co., Minneapolis 
agency, Was named on _ the faculty}: 
for the annual short course for mot 
vehicle fleet supervisors at the Uni 
versity of Minnesota Sept. 15-19. 
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ommittee t 4 P ] 

“ot |Rating Parley 
the asso- S 

ho while D aw 

American Tr 

rs re- - aa - 

rane | RICHMOND—The zone 3 forum on 
sion told rating matters got under way here 
on ‘made Tuesday for a three day session with 
1 partion: a registration of 93 the initial day. Rep- 
he po resentatives of departments from as far 


away as California were on hand to 
hear papers read on various phases of 
rate making and to participate in dis- 
cussions of them. The primary pur- 
pose of the meeting was educational. 

Following the reading of papers at 
each session there was a question and 
answer period for clarification of points 


nd health 
the legis- 


that rela- 


cal Assn. 


e before. stressed in papers that were not alto- 
trom the gether clear. 

_ the con- J. Edwin Larson, Florida commis- 
im Assn. sioner, one of the originators of the 
 develop- forum, acted as chairman. Commis- 


especially Virginia extended 
opened. Decision to 
stage the forum in Richmond, it Was 
explained, was due to the fact that the 
. Virginia department has a setup of ad- 
he isur-| ministration of casualty rates that was 
to come] considered a model. 
us month} TT. Elmore, deputy commissioner 
approved. | 4¢ Florida, who together with C. M. 
ipany but] Wheeler, Kentucky department, and G. 
in agreed| Frank Purvis, Louisiana, drafted plans 
ate under} jor the forum, said that it was believed 
does not}; would be especially helpful to new 
He said personnel of departments unfamiliar 
e Rhode] vith the procedure of rate making and 


sioner Bowles of 
creetings as it 
had pro- 


1 by Blue 


operation 





“tion May i that as a result of the forum there 
would be more uniformity in the mak- 
ble ing of rates. 


Forbes of Michigan, 
he took| chairman of the executive committee of 
nd health ALC. was among those present. 
had been | Other commissioners on hand were 
vernment /Shield, Ohio: Stone, Nebraska; Dickey, 
ssary it s'OkJahoma: Butler,.West Virginia, and 
te against | Jackson, Missouri, chairman of zone 3. 
ince, with" “pat” Murphy, former commissioner 
has been(o South Carolina, was also present. 
attack by| The committee for the forum on rating 
coverage (matters at Richmond had arranged to 
have a panel of three technical advisers 
present at each lecture to assist the 
[lecturer in the question and answer 
period. 

Those assistants 
secretary; T. O. 
A. Sawyer, manager of 
| flass division, and W. J. Heinrich, as- 
sistant manager compensation and _ li- 
re- [bility division of the National Bureau 
of Casualty Underwriters: Vestal Lem- 
mon, manager National Assn. of Inde- 


Commissione r 


slation he 
ree states 
x the line 
| adminis- 
ompanies, 
on if the | 


were: J. M. Cahill, 
Carlson, actuary, L. 
burglary and 


sualty, 
franchis se 
as Oi 








Wilson, pendent Insurers; H. F. Richardson, 
- » Med. | cretary National Council on Compensa- 
~~ tea tion Insurance: E. K. Cathcart, vice- 
7 oo and director of i 


president bonding divi- 
sion of Maryland Casualty; G. Griffith, 
manager of bonding department Liberty 


is Farley, 
“Uniform 





tory < Mutual, and G. B. Slattengren, vice- 
oa Soci- president of Seaboard Surety. 

Cc W. of 

related? Two Car Drivers Sue to 
a. .2 $5da- 
ct of the Test Nebraska Act 
“ide n¢ a = wit pee ‘ ° 
ae LINCOLN, NEB.—Two suits testing 
" presided, validity of the motor vehicle financial 
Behe of sponsibility act passed by the 1947 


legislature were filed in Lancaster dis- 
ttiet court. The law requires every 
driver involved in an accident resulting 
in more than $50 property damage to 
furnish proof of financial responsibility 
to the state highway department. 

The first suit was filed by L. J. Oram, 
taming State Engineer Wardner Scott 
ad the department as defendants and 
aiming Oram had been notified his 
driver's license would be suspended * ‘not 
less than 10 days after Sept. 2” unless 
i¢ furnished such proof. Oram main- 
‘ans he was in no way responsible for 
Mm accident July 3, in which an auto- 
mobile he was driving allegedly struck 
by a Santa Fe Lines bus on highway 6, 
horth of Milford. 

The second suit was filed by Leonard 
Arenas, who was ordered to surrender 
his driver’s license and privileges fol- 
iowing an accident July 16. State En- 
Sineer Scott and the state department 
% roads and irrigation were ordered by 
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District Judge Wilson to suspend ac- 
tion to force Arenas to surrender his 
license and proceedings were stayed un- 
til final determination of Arenas’ $200 
damage suit against J. A. Hackanson, a 
Nebraska university student. Arenas 
contends a car driven by Hackanson 
rammed his auto. 

The petition contends the responsi- 
bility act is void insofar as it authorizes 
the suspension of Arenas’ driving privi- 
leges, and “in effect compels the plain- 
tiff to carry liability insurance by com- 
pulsion.” 

It is argued such insurance is ‘ 
fied form of the taxing power, 
out to private corporations, whereby it 
is sought to tax all careful drivers of 
motor vehicles to pay the personal and 
property damage caused by the few 
careless, negligent and drunken drivers.” 

“Such compulsory insurance” tends to 
encourage careless driving because pol- 
icyholders “feel the the insurance com- 
panies carry the responsibility and those 
drivers carrying their own responsibil- 
ity drive more safely,” the petition 
argues. 


‘a modi- 
farmed 


Am. Express Stenographer 
Admits Embezzling $107,000 


American Surety has the fidelity bond 
on American E Xpress Co., from the De- 
troit office of which Mrs. William 
Jacobs, 42-year-old stenographer, has 
admitted embezzling $107,000. Mrs. 
Jacobs is quoted as stating that she 
gave the cash to her husband, because 
she was dearly in love with him. He 
~ a bartender. She described her hus- 
band as being desperate for money, but 
said that he didn’t know anything about 


the $13,000 a month that she said she 
had passed on to him from the com- 
pany, where she had worked since she 
Was 13. 


Rain & Hail Wichita Move 
The Wichita office of Rain & Hail 
under Manager Miles Eliff is moving to 
the newly modernized and air condi- 
tioned “Insurance Building’ Sept. 1. 
This is the modern fireproof former 
Elks Club building which Farmers & 
Bankers Life purchased last year and 
has converted into one of the finest of- 


fice buildings in Wichita. 


Hearing Again Postponed 
HARRISBURG—Because of 


“a com- 
plete misunderstanding between coun- 
sel,” a hearing scheduled by the Penn- 


sylvania. department of justice for Para- 
mount Mutual of Philadelphia, on insur- 
ance department charges of mismanage- 


ment, has been postponed to Sept. 25. 
Earlier, Commissioner Malone said 


that in addition to alleged violations of 
the operational methods prescribed by 
the state, Paramount has not been pay- 
ing claims. ; 

Mismanagement of its operational 
functions, following a state investigation, 
is charged in a probe of Protection 
Mutual of Cambria County, Ebensburg, 
which has been turned over to Attorney 


General Chidsey for further action, in- 

surance department said. 

“Needs Change in Management” 
Reportedly headed by some of the 


former officers of the defunct Keystone 
Mutual Casualty the firm needs “a 
change in management,” according to 
state officials. The firm is authorized to 
write fire and casualty insurance. 

Deputy Commissioner Ralph Alexan- 
der said the Protection Mutuaf is not 
in financial difficulty, and that the de- 
partment’s complaint is based entirely 
of methods of operation. 

P. Kann _ of Pittsburgh, is presi- 
dent and A. J. O'Leary, is secretary. 
Both Kann and O'Leary were executives 
of Keystone. They may face criminal 
charges in conjunction with Keystone’s 
1946 report. 

A justice department hearing in the 
Protection Mutual case may be averted, 
according to Deputy Attorney General 
Ralph B. Umsted, “if changes in man- 
agement can be made.” Umsted said the 


state has no complaint on the financal 
aspects. 

According to its 1946 report Protec- 
tion Mutual had premiums during 1946 
of $196,772. Its assets were $242,479 
and surplus $66,909. 


Case Appointed Adjuster 

Don Case has been named assistant 
home office adjuster in the claim depart- 
ment of Great Central Mutual of Peoria, 
Ill. He recently was graduated from 
Bradley University, where he was a 
three-letter athlete. In the last war he 
spent 41 months in the A. A. F. flying 
supplies over the “hump” from India to 
China. 


Auditors Hear Doenges 


Fred H. Doenges, St. Louis manager 
of Fidelity & Deposit, gave “A General 
Discussion of Fidelity Claims and Case 
Histories,” at the first fall dinner meet- 
ing of the St. Louis chapter of the In- 
stitute of Internal Auditors. 


H. B. Lytle Claims Head 


named 


Harold B. Lytle has been 
claims manager at Cincinnati of Ameri- 
can-Associated. He succeeds T. R. Els- 
wick, who died recently. 

Mr. Lytle is a graduate of the law 
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school of University of Cincinnati. He 
was admitted to the Ohio bar in 1926 


and engaged in private law practice un- 
til 1935, when he joined the claim de- 
partment of \merican Automobile. 


New Aetna Life Director 


Jarclay Robinson of the law firm of 
Robinson, Robinson & Cole, Hartiord, 
been elected a director of Aetna 
Aetna Casualty, and Automobile. 
Edward M. Day, who died 


has 
Life, 
He succeeds 
May 2. 
Mr. Robinson 
Standard Fire of 


Accredited H. & L. Formed 
ST. LOUIS—<Accredited Hospital & 
Life of St. Louis has been incorporated 
to do a general insurance business by 
\ugust Kern, Jr., well known local 
agent, and his associates. The company 
under its state charter is authorized to 
issue 50,000 shares of $5 par value stock. 
Mr. Kern, who heads the Kern 
\gency, controls one of the largest an- 
nual volumes of health and accident pre- 
miums of any agency in the middle west. 
Che incorporation papers list these in- 


director of 
Life group. 


been a 
\etna 


has 
the 


corporators in addition to Mr. Kern: 
J. A. Ruhl, J Jackson, Jr.; E. F. Vetter, 
Dr. E. B. Whitmer, W. A. Hombs, 
W. C. Clippinger, H. J. McAnnilly and 
\. Roth. 





ployee defalcations. 


correct coverage for any need. 








MYSTERY MAN 


Employees spend an average of 7 hours out of every working day on the 
job. But even after years of service, how well does any employer really 
know the people who work for him? 

Family illnesses and death; high living costs and the struggle to make 
ends meet; bad companions; gambling—these are the foremost reasons 
why honest employees become thieves. And it’s a rare employer who knows 
his people well enough to know when such danger threatens. 

That's why, in big business or small, correct Fidelity Coverage is the only 
assurance an employer has that he won't suffer a serious loss through em- 


With “American's” four types of Dishonesty Bonds, you can provide the 
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READING, PENNSYLVANIA 
Capital $2,000,000 
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Fidelity M inal 
Head Gives Views 
on Counsel Work 


E. A. Roberts, president of Fidelity 
Mutual Life, in addressing the conven- 
tion of International Assn. of Insurance 
Counsel, declared that the most worthy 
and successful home office counsel is 
one who will carefully select and stay 
with good local counsel; who will write 
a covering letter which gives the man 
on the firing line the full story, includ- 
ing any errors or delays, or other irri- 
tations that may have been chargeable 
to the home office, and’ who will sup- 
port and follow the well considered 
judgment of the man on the ground. 

Jecause of tough cases, the courts 
“generously” have rewritten the insur- 
ance contracts, he said. “With all of 
the language now necessary to meet 
statutory requirements, and the _ re- 
corded cases, an insurance policy is the 
least readable literature I know. If we 
are told that it is Open season on our 
sort of corporation in a particular juris- 
diction, the thing to do is to withdraw 
from the writing of new business rather 
than try to prove the incorrectness of 
such an observation by hitting one’s cor- 
porate head against the wall.” 

Insurance counsel, Mr. Roberts said, 
after the expiration of the moratorium 
in public law 15, may soon enter a new 
field of regulation hitherto unknown to 
them, yet well known to lawyers prac- 
ticing in other lines of business activity. 


Confer on Gradation 


The special departmental committee 
appointed by Hodges of North Caro- 
lina, chairman of the compensation com- 
mittee of National Assn. of Insurance 
Commissioners, and headed by Elliott 
of Pennsylvania, to study workmen’s 
compensation expense by size of risk, 
will meet with a committee of National 
Council on Compensation Insurance in 
New York Sept. 22. The call for ex- 
perience information along this line 
went to companies early this year, and a 
compilation and analysis of that in- 
formation will be discussed. The _in- 
formation called for was broken down 
into two general categories, payroll 
auditing and general administration, with 
two subheads under the first and 25 
under the second. The premium sizes 
studied break at $500. $1,000, $2,000, 
$5,000, $10,000, $25,000, $100,000 and 
over. 


Amend Company's Charter 


Charter of Citizens Home of Rich- 
mond, Va., has' been amended authoriz- 
ing increase in maximum capital stock 
from $50,000 to $500,000 and minimum 
from $25,000 to $50,000. The company 
writes industrial life and sick benefit. It 
was reported sev eral months ago it was 
planning to organize a subsidiary com- 
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pany in Washington, D. C., to write 
similar lines. 
Whether amendment of the charter 


increasing the capital has any _ bearing 
on such reported plans could not be 
ascertained. Mason Manghum is presi- 
dent. He formerly was counsel for the 
Virginia state corporation commission. 





Reckless Flyers Causing 
$1 Million Annual Loss 


Aviation insurers are worried about 
the number of claims arising from reck- 
less flying. A recent survey indicated 
that more than $1 million is paid an- 
nually by the companies because of ac- 
cidents resulting from stunt flying. 

The losses are partially responsible 
for the increase in rates which have 
been effected by almost all companies 
underwriting aviation. Though avia- 
tion insurers are not as reluctant as 
automobile companies are in taking 
business, they are cautious in accept- 
ing risks. ; 

Aviation authorities say that the 
reckless flying is done by less than 10% 
of the total number of licensed pilots. 
Some aviation officials think that prison 
sentences should be meted out for reck- 
less flying. They feel that courts 
should not consider stunt flying as the 
actions of exuberant and courageous 
youth but rather like the crimes of a 
citizen who menaces the lives of other 
persons on the highway by driving 
his automobile recklessly. 


Rural Medical Care Plan 


PHILLIPS, WIS.—The Price-Tay- 
lor county medical care plan for farm 
families who have loans from F. H. A. 
will be continued for the fourth year 
if 63% of eligible participants enroll 
before Oct. 15, Dr. H. B. Norviel of 
this city, chairman conference commit- 
tee, announced. The plan is an experi- 
ment in prepaid medical care insurance, 
sponsored and operated by the Price- 
Taylor County Medical Society in co- 
operation with the Wisconsin State 
Medical Society and F. H. A. For $39 
a year eligible farm families are insured 
for the usual medical, surgical and 
maternity benefits at home or hospital. 


Writes Big Ind. FHA Bond 


H. H. Woodsmall agency, Indianapo- 
lis, state agents of Seaboard Surety, has 
written the bond on the $4,587,202 Mea- 
dowbrook Apartment contract at Indi- 
anapolis, the largest FHA housing proj- 
ecst in Indiana. 


St. Louis Club Meets Oct. 30 


ST. LOUIS—The first fall meeting 
of the St. Louis Assn. of Accident & 
Health Underwriters will be held Oct. 
30. 


Des Moines Club to Elect 


DES MOINES—The Casualty & 
Surety Club will hold its annual election 
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Late Fire News 


Fire Companies 
Entitled to Profit 


Head of C. & R. 
Tells Accountants 
Statesmanship Is Needed 





NEW YORK — The S.E.U.A. deci- 
sion and public law 15 has placed the in- 
surance business in an entirely new situ- 
ation, John R. Barry, president of Cor- 
roon & Reynolds, told Insurance Ac- 
countants Assn. at a meeting here. 
Rates should provide the companies 
with an underwriting profit without be- 
ing excessive, he said, adding that the 
law provided for that profit and placed 
an obligation upon the commissioner to 
consider the companies as well as the 
policyholder. The capital and surplus 
of the companies are entitled to a fair 
interest return also. 

He called attention to the formula for 
determining underwriting profit adopted 
by National Assn. of Insurance Com- 
missioners and National Board and men- 
tioned that a committee was still study- 
ing the problem. The formula is sound, 
he said, as it is based on premiums 
earned, losses incurred, expenses incur- 
red, and provides for an allowance for 
underwriting profit and catastrophe. It 
is a waste of time and a cause of trouble 
and confusion to the industry as a whole 
to issue statements on any other basis, 
he advised the accountants, and then 
stressed that they could no longer claim 
that there was no way of arriving at 
results on the basis of earned premiums 
by states. 


Tie in with Statement 
He urged that statistics for rate mak- 
ing purposes be based on the annual 


statement, with the results broken down 
by states on the National Board scheme, 


on direct business with all reinsurance: 


transactions eliminated. 

The companies are entitled to an 
over-all profit on the entire business 
within a state, he observed, and though 
the law says that there should be no 
discrimination between classes, the al- 
location of premium income to the vari- 
ous classes, is a matter that could not 
be worked out in a scientifically exact 
manner. If accountants produce statis- 
tics on the basis referred to for the 
states as a whole, they would have to 
apply the same formula to the classifica- 
tion results in each state so that these 
figures would tie in with the state re- 


Sept. 2. Claire ag Aetna inte is 
president. The nominating committee 
is headed by Frank Noble, American 
Surety. 


“The Western Hemisphere in the 
World of Today” was the title of an 
address that was given by James S. 
Kemper, chairman of Lumbermen’s Mu- 
tual Casualty, at a New York luncheon 
meeting of the first Hemispheric Stock 


Exchange Conference of the Inter- 
American Council of Commerce and 
Production. Mr. Kemper was speaking 


in his capacity as president of the Inter- 
American Council. 

The annual meeting of the northern 
Indiana puddle of the Blue Goose will 
be held at South Bend Sept. 25. 





The opening meeting of the Insurance 
Women of New Jersey at Newark Sept. 
25 will be preceded by a dinner, and fol- 
lowing the business meeting there will 
be a prominent speaker. Officers include 
Anne Z. Ritchie, president; Elizabeth 
Diffily, first vice-president; Veronica Mc- 
Dowell, second vice-president; Hazel L. 
Smith, recording secretary; Wilma M. 
Martin, corresponding secretary; Grace 
Donahue, treasurer. The association 
plans to sponsor a beginners course as 
well as the advance course which has 
been held. 


—= 


sult. Because of the nature of the busj- 
ness, this will call for statesmanship op 
the part of the departments and the 
companies to arrive at a formula for 
producing the proper result. 

He called attention to the fact that 
over the years, with one form being 
added after another, there had beep 
created a system of tax reporting plus 
other department requirements, that was 
antiquated, cumbersome, and wasteful, 
He urged that accountants to make a 
study of all the blanks they are now 
called upon to prepare, and to arrive at 
a uniform system of reports which could 
meet 95% of the state and municipal 
requirements. 

All this having been accomplished, he 
said there is still lacking a central bu- 
reau to compile and correlate ‘these 
figures in a way that would be pre- 
sentable and understandable to all in- 
terested parties. 


Fire Detector on Market 


The . “DetectoMaster,” an_ electrical 
device which gives warning of abnormal 
temperature rises, has been put on the 
market by Lord-Taber Co. of Canan- 
daigua, N. Y. Using the closed-circuit 
system, the DetectoMaster indicates the 
location of fire in its incipient stage in 
any area in which one of the numerous 
thermostats is placed. It is possible to 
have as many as 4,500 of these thermo- 
stats at various locations without over- 
loading the capacity of the central con- 
trol board. 

The device also gives warning of ab- 
normal drops in temperature, thereby 
furnishing protection against freezing. 


Pittsburgh Alumni Elect | 


Stewart McCready, American 
Surety, was elected president of the 


Septemb 
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Pittsburgh Insurance School Alumni 
Assn. at the annual meeting. Emilie R. 
Schiller, Commercial Union, is secretary 
and Edith Liebau, Paul C. McKnight | 
agency, is treasurer. 





Heads Aviation Unit | 


Gordon C,. Sleeper has joined Frank ( 
B. Hall & Co., at New York as general 
manager of its aviation department. He 
was with that firm for about 3% years 
following the first war, in which h he | 
served as a pilot. 

William J. DeMille, vice-president of 
the C. B. DeMille General Agency, 


Seattle, announced the birth of a new 
daughter. | 


WANT ADS 




















WANTED 
TRAVELING OFFICE MANAGER 


Experienced casualty insurance branch office 
manager for a position as ing’ wll ‘ba soared 
auditor. Extensive travelin 

between home and a offices. The suc 
cessful applicant must possess a thorough 
knowledge of casualty insurance accounting. 
gation systems and office procedure as fe 
lated to — office and branch office opera 
tions. ition offers excellent onan Ca 
a substantial expense account. 1 reply Plow 
state background, salary on ye t ore | 
est date available for work. Address N-25, The 
National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 














Casualty underwriter for Denver Branch 
Office of large Bureau Company. State 
age, experience, education, salary de- 
sired and references. P. O. Box 1497, 
Denver, Colorado. Reply kept confidential} 

















WANTED 
Position as Casualty or Surety Under 
writer or Special Agent—15 years expe 
rience. Write P.O. Box 945, Indianapolis 
Indiana. 
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—— Mutuals 


Plan Home Office Addition 


WAUSAU, WIS.— Employers Mu- 
wal Casualty and Fire companies have 
mtgrown their home office building 
here and are contemplating an additional 
s¢ructure for supply room and file stor- 
age. A one- story, brick and concrete 
puilding, 60 by 240 feet, is to be erected 
on a site on the northwest side, to serve 
yntil a new wing can be added to the 
present home office. 

The Charles R. Neff agency, Harris- 
purg. has moved into new, larger offices 
at 900 Green street. 

Kiah Hodges, Clinton, Okla., has sold 
his fire insurance agency to R. H. Dunn, 
iwttorney. Mr. Hodges plans to enter the 
life insurance business exclusively. 


Gets Mass Plate Glass 


ST. LOUIS—The Insurance Agency 
Co. of St. Louis has been designated 
Missouri state agent for Massachusetts 
Plate Glass, which recently was licensed 
to operate in Missouri. 





N. Y. Injuries, Damage Increase 


The New York state bureau of motor 
vehicles reports a 23% increase in per- 
sonal injury accidents in June, compared 
with June, 1946. There were 141 deaths 
and 10,958 injuries. Property damage 
accidents totaled 13,014, a 33% increase, 
the estimated cost of which was $3,040,- 


(63, a 44% increase over the previous 
June. Mileage increased 8% in the 
month. 


Mass. Blue Cross 
Running in “Red” 
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(CONTINUED FROM PAGE 29) 
the hospital bills, hoping to make resti- 
tution later. 

As an institution concerned with 49% 
of the population of Massachusetts and 
collecting some $25 million annually, the 
commissioner declared there should be 
statutory authority to determine whether 
costs cited by hospitals in connection 
with Blue Cross payments are “reason- 
able, just, adequate and nondiscrimina- 
tory’; that Blue Cross should furnish 
adequate and complete data to deter- 
mine just rates to subscribers and that 
penalties for non-compliance should be 
placed on the statute books. 

Roger W. Hardy, legislative agent of 
Blue Cross, gave a very frank story of 
its troubles. From the beginning, he 
said, the department of public welfare, 
which by law should have reviewed the 
rates paid to hospitals, never had func- 
tioned. The head of the board main- 
tained he had no facilities for the work, 
and showed no interest in it. 

Facing Raising $2 Million 

Under present costs, Blue Cross is 
paying hospitals 10% more than it can 
afford, and they have been asked to op- 
erate on a provisional basis temporarily. 
Under present rates, he said, Blue Cross 
stands to lose $2 ‘million ‘the coming 
year unless something is done. It is 
faced with having to raise $2 million 
tither by higher rates or offering less 
benefits. Mr. Hardy admitted there 
Was no insurance man in his organiza- 
tion and the 15 directors, with two 
exceptions, are hospital representatives. 

Massachusetts Blue Cross provides 
for two classes of subscribers, those with 
incomes below $3,000, where Blue Cross 
Pays all hospital bills, and those over 
$3,000, where the subscriber pays addi- 
tional costs above the Blue Cross stand- 
ard fee. He said the original mistake 
had been in taking in small groups of 
| four or five. With its present practice 


} of accepting only a high proportien of 


large groups, experience has been more 
satisfactory. 
eresident Putnam admitted rates had 
“based greatly on guesswork.” Ac- 
Eoeies had been too expensive and hard 
to get and reports from hospitals had 
been inaccurate so that “our books were 
an awful mess in 1946.” Blue Cross 
couldn’t charge too much without los- 
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ing subscribers, he said, and he doubted 
whether the commissioner should have 


the veto power over rates. He be- 
ieves a “coinsurance plan” should be 
adopted, Blue Cross to pay the $9 per 


diem charge and the subscriber meeting 
any additional cost, the amount varying 
with the hospital. He suggested it 
might be well if the commissioner was 
made a director of Blue Cross. 


Admits Point on Reserve 


Reginald F. Cahalane, executive direc- 
tor, objected strongly to the suggestion 
that Blue Cross should be taxed for 
supervision expense but admitted a re- 
serve might well be established by de- 
ductions from contributions over a pe- 
riod of years. Present reserves of the 
Massachusetts organization are $1 mil- 
lion, made up of $500,000 unassigned 
funds and an estimated balance of in- 
creased valuation of its home office 
building and advance payments by sub- 
scribers which it would “earn” in due 
time. 


Plan “th” Proposal 
Is Outlined 


(CONTINUED FROM PAGE 298) 
ing charge to produce the proper final 
overall rate. 

This procedure was given a great im- 
petus by the comprehensive rating plan 
for national defense projects. 
essary to develop such a plan for filing 





It is nec- | 


in the various states under the new 
era. Legislatures would be perturbed if 
many risks were forced .to pay unduly | 
high rates and others had great diffi- | 
culty in securing coverage solely be- 
cause Of the lack of rating plans to 


fit rates as closely as possible to the re- 
quirements of the individual risk. 


Flexibility in Expenses 


Mr. Haugh went on to say that the 
rating plans for lines other than com- 
pensation that have been filed so far 
have provided for flexibility in expenses. 
The expense problem is easier to solve 
for compensation than it is for other 
lines. The system of expense grada- 
tion by size of risk goes far towards 
solving the problem for compensation. 

The other casualty lines, for the most 
part, are entirely optional with assured, 
and the types of cover and the extent 
of service required vary enormously 
from risk to risk. Some risks can be 
handled with a very small bookkeeping 
expense plus the cost of adjusting 
claims, and the service required to the 
producer is little. It is proper that such 
risks should enjoy a substantial reduc- 
tion in expense loading. Other risks 
are expensive to handle and if they de- 
sire a high degree of service, it is rea- 
sonable that their expense 
should reflect the additional cost. 

A rigid average expense 
can be as unjust in the individaul case 
as a rigid and inflexible average loss 
provision. 

Mr. Haugh expressed the belief that 
the general adoption of the rating plans 
that he outlined will provide for a 
smooth transition into general rate 
regulation, and that these plans will de- 
velop rates which, as closely as possible, 
fit the actual requirements of the in- 
dividual risk. 


DESCRIBES BRITISH SETUP 

Superintendent Alfred J. 
New York, in addressing 
rating matters at Rech- 


Deputy 
Bohlinger of 
the forum on 
mond, gave a very 
of rate making procedures in England. 
He was one of a team of New York 


loading 


provision | 


interesting. accoent | 


department men that went to England | 
to make a study of this matter for Su- | 


perintendent Dineen. This was a com- 
prehensive recital of the English situa- 
tion, and the group was much inter- 
ested. He said that he purposely re- 
frained from comparing the merits of 
the English system with the rating pro- 
cedures in this country or vice versa, 
his objective having been to present a 


dispassionate and objective summary of | 


English rating procedures. 


Parker Treats Br aitiaien 
Lines for State Raters 


M. M. Parker, manager of the burg- 
lary and plate glass division of Employ- 
ers Mutuals of Wausau, told the zone 


, 


3 forum on rate regulation at Richmond, 


Va., that the outlook for burglary insur- 
ance does not seem too good. All the 
predictions that a crime wave would 
follow the war are being fulfilled and it 
seems that the brunt of these waves, 
from an insurance viewpoint, has fallen 
upon the residence theft policy. He said 
there have been large increases in the 
number of predatory attacks against 


mercantile establishments and that he 
would not be surprised to see the burg- 


lary line produce a loss in 1947 equal 
to that sustained in 1946. 
While it has not been the premium 


producing line that compensation and 
automobile has, burglary has been a 
profitable line with its first underwrit- 
ing loss since 1924 developed in 1946, he 
declared. Most underwriters contend 
the residence theft policy is responsibl« 
for this adverse development. 

Mr. Parker went ont to describe the 
policy forms in the burglary field, 
treating open stock burglary, messenger 
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and interior robbery, money and securi- 
ties broad form and plate glass. 


C. E. Ferree Is Re Retiring 

Charles E. Ferree is retiring as as- 
sistant agency secretary of the four 
Travelers companies, He has been with 
the organization 36 years, having started 
at Syracuse. He later saw service at 
New York and went to the home office 
in 1920. He has been in his present 
position since 1929. 


Buckeye Union Meeting 

The Buckeye Union companies have 
planned a series of agency meetings in 
October in Ohio, Indiana, Michigan and 
Pennsylvania. The first will be held in 


Toledo Oct. 1 and the last in Pitts- 
burgh Oct. 29.. A meeting also will 


be held in Lima Sept. 30. 


Jaeckel Addresses Agency 

Julian C. Jaeckel of the law firm 
of Moser, Marsalek, Dearing & Car- 
penter, lecturer for the St. Louis Insur 
ance Board’s course on Missouri insur 
ance laws, spoke at a luncheon of the 
General Insurors Agency Sept. 17 
“The Law of Negligence.’ 


on 


® « 

No one knows the business value of prompt, cheerful han- 
dling of claims better than insurance agents. Bituminous 
boasts a loss-paying record that is indeed an asset to all of its 
agents. The Bituminous claim department helps cement an 
insured’s employer-employee relationship by speedy, fair 
service . . . reduces insurance costs by careful investigation 
... employs capable and courteous claim men to help promote 
the agent’s standing. 

When you represent Bituminous, you are supported by a 
prompt-paying claim service that results in satisfied policy- 
holders and increased business. 

ROCK ISLAND ILLINOIS 
ASSETS OVER $17,000,000 
Specializing in: Workmen's Compensation . . . Comprehensive 
Liability . . . Public Liability . . . Property Damage . . . 
Comprehensive Personal Liability . . . Automobile Liability. 
/e e 
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Wisconsin Meeting 


Program Announced 
MILWAUKEE — Preliminary plans 


for the annual meeting of the Wiscon- 
sin Assn. of Insurance Agents here Oct. 
27-28 have been announced by Urban 
Krier, executive secretary. Among 
speakers will be John. C. Stott, Nor- 
wich, N. Y., national executive commit- 
teeman: Richard Farrer, educational di- 
rector N.A.I.A.; H. R. Danford, director 
of education National Conservation Bu- 
reau; Harry E. McClain, executive sec- 
retary Indiana association; A. H. Rus- 
sell, manager court and probate depart- 


ment American Surety, and E. B. 
Moran, Chicago, manager central divi- 
sion National Assn. of Credit Men. 


Officers will be elected at an executive 
business session Monday afternoon. 


Forum on Legislation 


A feature will be a legislation forum 
Tuesday afternoon at which state ofh- 
cials will talk on new insurance legisla- 
tion and lead discussions of questions 
from members. Taking part will be 
Charles Timbers, deputy commissioner; 
Lloyd J. Yaudes, chief department ac- 
tuary; H. H. Persons, assistant attorney 
general; Ben Marcus, commissioner 
state motor vehicle department and 
Roy Steensland, department attorney. 
The forum will cover the new fire and 
casualty rating laws, new fair trade 
practice act for insurance, and the re- 
vised safety responsibility law. 

A special program is being arranged 
for agents’ wives during the convention 
sessions. A dinner-dance is planned 
for Monday night. 


New Title Proposed for 
Upper Peninsula Group 


IRON MOUNTAIN, MICH.—A 
recommendation that the Upper Penin- 
sula Assn. of Insurance Agents be re- 
named the Upper Peninsula section of 
the Michigan association was made at 


the annual meeting of the northern 
Michigan group here. It is anticipated 
such a change may be incorporated in 


a proposed constitutional revision and 
reorganization. 

The meeting attracted upwards of 100 
agents and guests. Several instructive 


addresses were included. J. L. Hill, 
Lansing, chairman Michigan labor and 
industry department of the compensa- 
tion commission, discussed _ recent 
changes in the compensation laws de- 
signed primarily to speed up pro- 
cedures and_ simplify pregeeans of 
claims. K. B. Maitland, U. & G., 
Milwaukee, discussed Bc hv Poe 


Personal Liability Coverage,” reviewing 
forms and offering promotional and pro- 
duction hints. 

J. A. Bottkol, Menominee 
cussed the proposed 
association’s setup. Waldo O. Hilde- 
brand, Lansing, secretary-manager 
Michigan association, outlined projected 
activities and the future program of the 
state organization. 

It was decided to 
meeting in Menominee. Action on choice 
of new officers temporarily was de- 
ferred. The president is Russel J. Bath, 
lron Mountain. C. C. McGregor, Iron 
Mountain, vice-president, presided. A 
banquet was held and a social session at 
Pine Grove Country Club. 


Explains New Ohio Law 
CINCINNATI—An outline of Ohio’s 


agent, dis- 
changes in the 


hold next year's 


new fire insurance rating law which 
becomes effective Dec. 31 was given 
Cincinnati Fire Underwriters Associa- 


associate 
Columbus. 
O. Doerger for 


tion by W. H. Witherspoon, 
state agent Aetna Fire, 
The application of F. 


class A membership was approved. The 
Henry Rutledge agency becomes Rut- 
ledge, Jones and the Gustav May and 


H. Patrick Sweeney agencies changed 
from the individual to corporate form. 
G. B. Maggini, Perkins & Geoghegan, 
president, announced that Theodore Saf- 
tord would serve as chairman and Rob- 
ert Shell as vice-chairman of the 
community chest team. The associa- 
tion is sponsoring two insurance courses 
at University of Cincinnati. Ralph N. 
Fey, special agent Fire Association will 
teach the course on marine insurance 
the first semester and J. C. O’Connor, 
editor F.C.&S. Bulletins, the fire insur- 
ance course the second semester. 


Program Completed for 
N. D. Agents’ Convention 


North Dakota Assn. of Insurance 
Agents will hold its annual meeting at 
the Graver Hotel, Fargo, Friday. 

The meeting will open with a lunch- 
eon, ee a talk on “Comprehensive 
Liability” Attorney Philip B. Vogel. 

The beidtels session will be held in 
the afternoon. Charles Dawson will pre- 
side at a round table discussion, with 
J. F. Nichols and Glen Sayler partici- 
pating. There will be a discussion of 
the North Dakota financial responsibil- 
ity act, effective in 1948. Legislative 
committee report will be given by Joseph 
Byrne. 

Fred Wells, fire chief at Fargo, will 
discuss fire prevention and give a dem- 
onstration of fire fighting equipment. 

A cocktail hour, sponsored by the 
field club, will be followed by dinner, 
at which time H. D. Paulson, editor of 
the Fargo “Forum,” will speak on 
“What's Ahead for North Dakota.” 


Stone Discusses New Bureau 
LINCOLN, 


new rating 
Sept. 8 was 
of the Lincoln 
ance Agents by 
Stone. 


NEB.—The department's 
bureau which was set up 
discussed at a meeting 
Assn. of  Insur- 
Insurance Director 


Omaha Agency's Conference 


OMAHA—The Omaha _ Insurance 
Agency will sponsor an insurance edu- 
cational meeting Sept. 23. More than 
500 Omaha business firms have been in- 
vited to send representatives. 

Nine nationally known insurance lead- 
ers will speak on these subjects: F ederal 
regulations governing employment of 
minors; workmen's compensation laws; 
comprehensive public liability; the co- 
insurance clause and insurable values; 
business interruption er use and occu- 
pancy; partnership or business life in- 
surance; employer-employe relations 


NEWS BRIEFS 
Offices of Underwriters Adjusting and 
the Rain & Hail Bureau now are located 


in the 
J. R. 


Insurance building at Wichita. 


Greene and W. F. Parsons, who 
have been in the real estate and insur- 
ance business for about 10 years, have 
become associated in operation of an 
agency at Webster Groves, Mo. 


Articles of incorporation have been 
filed in Michigan by South Haven Agency 
of Seuth Haven, With authorized capi- 
talization of $25,000, the incorporators 
being C. R. Parker, George R. Leever and 
F. E. Hoag, all of South Haven. 


The McLean & Galvin real estate and 


insurance agency of East St. Louis is 
rounding out 50 years plus in the busi- 
ness, Its heads are Nat McLean and 


James Galvin. 


INSURANCE NEWS BY SECTIONS 


insurance; auto insur- 


fidelity coverage. 
Minn. Rating Division Is 
Ready to Begin Work 


ST. PAUL—Minnesota’s insurance 
department is all set for administering 
the new rate regulatory laws that be- 
come effective Oct. 1. Armand Harris 
of St. Paul, who heads the new division, 
now has his staff of five assistants fully 
organized. He is in the east this week 
on a business trip and both he and 
Commissioner Johnson will attend the 
annual meeting of the Minnesota Assn. 
of Insurance Agents at Duluth Oct. 2-3. 

At the commissioner’s luncheon the 
opening day, Mr. Johnson will explain 
workings of the new laws and _ intro- 
duce Mr. Harris for his first public ap- 
pearance since he took over the rating 
position. 

The new division to administer the 
rating laws makes it necessary to pro- 
vide more space for the insurance de- 
partment and plans are now being 
made to take over adjoining space for 
Mr. Harris and his staff. 


Boost Bay City School Line 
BAY CITY, MICH.—The Bay City 
board of education voted to increase 
fire coverage on public school proper- 
ties 25 to 30%. The business is to be 
divided among 17 agencies, at an agegre- 
gate premium cost of $3,665 compared 
to $2,764 last year. The coverage is 
being written on a five-year term basis, 
however, reducing the average annual 
cost to $2,932. A special committee of 
trustees reported the schools were 


with group life 
ance vs. rates; 


grossly underinsured since building costs 


25 to 
total 
with 


have increased from 
last year. The new 
$2,506,000, compared 
previously. 


Find Many School Hazards 


ST. PAUL—Many public and paro- 
chial school buildings in Minnesota are 
becoming fire traps, Leonard E. Lund, 


30% in the 
coverage is 
$1,945,000 


deputy state fire marshal, says. Nu- 
merous fire hazards were found in St. 
Paul and Minneapolis schools while 
Duluth, third largest city in the state, 


had a perfect record with not a_ single 
correction order issued for the 56 
schools inspected there. 


Krier Gives Two Talks 

Urban Krier, Milwonkee, executive 
secretary Wisconsin Assn. of Insurance 
Agents, addressed a dinner meeting of 
the Jefferson county association at Fort 
Atkinson, Sept. 17, and will speak to 
the Dodge county association at Hustis- 
ford, Sept. 22. 


Marine Course at Milwaukee 


MILWAUKEE—Inland marine is 
the first subject of the fall term of the 
educational course of the Milwaukee 
Board. 

W. H. Berry, Continental, president 
Wisconsin Fire Underwriters Assn., as- 
signed as instructors H. L. Mauritson, 
Fireman’s Fund; John M. Birmingham, 
JIr.. Home, and Walter W. Sukow, 
Travelers Fire. Other sections of the 
N.A.L.A. course will follow. 


Relyea Joliet President 


Joliet Insurance Agents Assn. has 
elected these officers: President, Ed- 
ward Relyea; vece-president, Lioyd 
Jones; treasurer, Roy Stephen; secre- 
tary, Joseph Fornango. 


Mitchell New St. Paul Head 

ST. PAUL—The Insurance Agents 
Assn. of St. Paul has elected Roy A. 
Mitchell, South St. Paul, president; 
Ernest Collingham, vice-president, and 
re-elected Herbert S. Matteson, secre- 
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tary-treasurer. Named on the exegy. 
tive committee were J. A. Downey, G, 
W. Bewel, H. L. Orme and G, E 
Johnson. 

Son Joins A. P. Smith 
MINNEAPOLIS—Arthur P.. Smith, 


immediate past president of the Insur. 
ance Agents Assn. of Minneapolis, has 
taken his son, D. Winthrop Smith, 
into the agency. Winthrop Smith re- 
cently was graduated from North 
America training school. He holds de- 
grees from University of Minnesota and 
Harvard. 


Hutchinson Agents Resume 
The Hutchinson Assn. of Insurance 
Agents resumed luncheon meetings 
last week and announced plans for Fire 
Prevention Week, coordinated with the 
chamber of commerce and fire depart- 
ment and plans ior a demonstration and 
booth at the Kansas state fair this week 
in conjunction with the fire department. 


Topeka Insurors’ New Statf 


its 


New officers of the Topeka Insurors, 
hosts to the annual convention of the 
Kansas Assn. of Insurance Agents Oct. 
22-24, are Glenn D. Hussey, president, 
succeeding Edwin 8S. Nellis, Nesbitt C. 
Fink, vice-president, and George Staeb- 


ler, Jr., Meade Co., secretary-treasurer. 
Mr. Staebler is general chairman of the 
convention. 


Benton Kan. City, Kan., Head 


of Merriam, Ellis & 
he new president of the Kan- 
sas City (Kan. ) Assn. of Insurance 
Agents, succeeding Evan H. Browne. | 
George McAnany is vice-president, in| 


Russell 
Benton, is t 


3enton, 





Clarence Lind of Tinklepaugh & Lind 
secretary. Executive committee mem- } 
bers include Walter Schlatter, John 
Lillig, McNamara & Lillig; Cliff Tozier, 


S. H. Reynolds, O. W. Fail, Farris et 
Taylor of McCullough-Taylor, and 
Cheney Prouty. 


Restaurant Insurance Topic | 


Several insurance men will be on the 
program at the annual conference of 
restaurant management at Ohio State| 
University, Sept. 22-23. A section on 
insurance program for Ohio restaurants 
will be directed by Prof. J. Wayne Ley, 
assistant dean of the college of com- 
merce and administration and professor 
of insurance at the university. Speakers 
will include Lewis P. Richey, state agent 
of North America, and Harry T. Min- 
ister of the McElroy-Minister agency, 
Columbus. 


40 in Kansas City Course 


Forty have enrolled in the N. A. I. A. 
introductory course given under the 
auspices of Insurance Agents Assn. 0! 
Kansas City. The educational commit 
tee, headed by Gordon Kellner, had to 
turn down 25 enrollment applications 
due to lack of classroom facilities. 

Mr. Kellner was the first discussion 
leader. President H. F. Warner gave 
an address of welcome. 

This 32 hour course will be com- 
pleted by Dec. 15, with a re-run planned 
after the first of. the year. 


Minn. Fire Prevention Plans 


MINNEAPOLIS—Enactment of 4 
state building code to put teeth in fire 
prevention is one of the first objectives 
of Gov. Youngdahl’s first fire preven- 
tion conference. Four committees were 
set up to draft proposed new laws 0 
fire fighting, services, education and 
building codes to be presented to the 


next legislature. 
Charles F. Liscomb, Duluth, past 
president of National Assn. Insurance 


Agents, heads the fire-fighting commit 
tee which is divided into nine sub-com 
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mitees, including petroleum control, 
fireman training, equipment and appara- 
tus, financing and rural fire protection. 

Out of the study of the petroleum 
control group came a proposal to stan- 
dardize protection services for all com- 
munities in accordance with the regula- 
tions of the National Board. 


Dan I. York, “St. I Paul local agent 
for 40 years, announces that his 
son, David, has become associated with 
him. 

Tom Smeester, Lincoln, Neb., local 
insurance agent, has been reelected 
president of the Toastmasters Club. 

Charles M. Allen of the Glascow-Allen 
agency, Wichita, left Tuesday for a three 
week trip to the west coast during which 
he will attend the National Savings & 
Loan Assn. meeting in San Francisco. 

The first meeting of Insurance Women 
ef Cleveland was held the evening of 
Sept. 11. Nora Caraboolad was program 
chairman. 

Insurance Women of Toledo resumed 
their monthly meetings Sept. 10 in the 
office of John C. Tubbs. A buffet dinner 
was served. 

St. Paul fire losses for 
months this year were $37 
the same period last year, 


SOUTH 


Dean Loman Is to Confer 
C.P.C.U. Degrees at Dallas 


Dean H. J. Loman of the American 
Institute of Property & Liability Un- 
derwriters will attend the membership 
luncheon of the Dallas Insurance Agents 
Assn., Nov. 20 and confer the C.P.C.U. 
designation on Texas men who qualified 
this year. Dallas rnen and women pre- 
paring for the examinations will attend, 
with a number of honor guests who are 
interested in the educational program of 
Dallas association. 


the first eight 
78 less than in 
totaling $537.- 





Hal A. Gulledge, vice president, was 
elected a director of the Society of 
CP.C.U. at the recent Los Angeles 
meeting. The Southwest C.P.C.U. 
Chapter, Dallas, has been authorized 


by the society and is being organized. 

Study courses leading to the C.P.C.U. 
examinations again will be sponsored 
by the Dallas local board and the six 
Dallas holders of the designation will 
supervise the work and act as “big 
brothers” to the 40 students who are en- 
rolling. 


Okla. Regional at Alva 
Draws Big Attendance 


The first of the season’s regional 
meetings of the Oklahoma Assn. of In- 
surance Agents held Saturday at Alva 
Was attended by 62 agents. The agents 
picked up 18 new members en route, 
making total membership an all-time 
high of 678. 

George S. McFall, Oklahoma City lo- 
cal agent, chairman of the conservation 
committee, presented a demonstration 
of fire and accident prevention measures. 
Key speaker was I. M. Hughes, state 
Manager of Home group and chairman 
public relations program for the Alva 
district. An educational discourse on 
agency management and collections was 
given by F. Cress, state agent St. 


Paul F. & M. 
N. C. Advisory Board Named 


RALEIGH, N. C.—Governor Cherry 
has appointed Thomas H. Southgate, 
Durham local agent, to represent stock 
companies on the state insurance advis- 
ory board for a four-year term. 

H. Selson of Spray and John H. 
Anderson, Jr., of Raleigh, were named 
to represent the public on the board. 


Southern 1752 Club Meets 


The Southern 1752 Club met Thurs- 
day at Roanoke, with about 15 members 
from Virginia, North and South Caro- 
lina and District of Columbia attending 
Clay Cox, Greensboro, N. C., was in 
charge. 


XUM 


Plans pm Va. Geared 


The 1948 convention of the Virginia 
Assn. of Insurance Agents will ‘be held 
at the Cavalier Hotel, Virginia Beach, 
May 27-29. J. Earle Dunford, associa- 
tion manager, planned to be there this 
week to complete arrangements. On 
this trip, he was to visit agents in the 


Tidewater area. The convention was 
held this year at Roanoke. 
Stuyvesant Names Davis 

H. L. Davis & Son, San Antonio, 


have been appointed general agents for 
Stuyvesant for all of Texas. Other 
companies represented by the general 
agency are Manhattan Fire & Marine, 
3irmingham Fire, Secured Fire & Ma- 
rine, Secured Casualty, Massachusetts 
Bonding, and Anglo-Mexicana De 
Seguros for foreign and tourist insur- 
ance. 


Va. Law Study Is Continued 
RICHMOND, VA. — subcommit- 


tee of the Virginia advisory council, or 
ganized to study needed changes in Vir- 
ginia’s insurance laws to conform to 
federal requirements, met here. Edmund 
T. DeJarnette, senior member of De- 
Jarnette & Paul, Richmond agency, is 
chairman. 


is chair- 
board 


Joe T. Redding, local agent, 
man of a five-man rent advisory 
at Knoxville, Tenn. 


COAST 


Ariz. Program 
Is Announced 


Tentative plans are announced for the 
annual meeting of Arizona Assn. -of In- 
surance Agents Oct. 27-28 at the 
Pioneer hotel, Tucson. 

W. P. Welsh, of Los Angeles, 
president, of National Assn. of Insur- 
ance Agents and who undoubtedly will 
be elected president at the annual meet- 
ing, will be the featured speaker. 

Forums will be conducted on: Capac- 
ity, Office Management, and Keeping 
Up To Date In The Insurance Business. 
It is hoped to secure Ray Ellis, vice- 
president of Fireman’s Fund, to be the 
moderator in connection with the first 
subject, Oscar Beling, Royal-Liverpool, 
will preside at the second forum, and 
Kenneth L. Nehring, Tucson, president 
Arizona association, will take care of 
the third. 





vice- 


Discuss New Laws 


Also on the program will be represen- 
tatives of the Arizona department, 
Arizona Equitable Rating Office, 
Arizona advisory committee and Nation- 
al Bureau of Casualty Underwriters. 
These men will discuss the operations 
of insurance under the new Arizona 
state regulatory laws. 

There will be a cocktail 
dinner dance the evening of 
It is expected that about 300 
present. There will be two 
prior to the convention. One Oct. 25 
will be a meeting of agents and 
insurance department representatives 
and also representatives of the Nation- 
al Bureau of Casualty Underwriters to 
discuss the operation of the new rate 
regulatory laws with respect to casualty 
insurance. 

On Oct. 26 there will be a jojnt meet- 
ing of the directors and executive com- 
mittee of the Arizona i association. 


and 
Oct. 28. 

will be 
meetings 


party 





Prepare New Aziz. Quiz 
PHOENIX, ARIZ. — Commissioner 


Rummage has prepared a complete new 
series of examination questions 
plicants for licenses as agents, 
and solicitors which he plans to put into 
use before the month ends. The ques- 
tions require a written answer and it 
is understood are much in line with the 
difficult examinations in 





for ap- | 
brokers | 


other states having a high standard for 
applicants. There will be 40 questions 
each on the insurance code, automobile 
bodily injury, automobile liability and 
fire and allied lines, and 30 on disability. 
No questions on life insurance appear in 
the tentative list. 


U. S. C. Course Started 


LOS ANGELES—The University of 
Southern California course in insurance 
opened Tuesday evening with G. Earl 
Williams, National Surety, as instruc- 
tor, aided by Prof. Don Skoles of the 
U. S. C. faculty. The course is an ad- 
vanced one and will run for 36 weeks, 


divided into two semesters. It is in- 
tended for students preparing to take 
C.P.C.U. examinations I and II 
Tama to North British 

North British & Mercantile has 


named John R. Tama as superintendent 
of the southern service office of the in- 
land marine and special lines depart- 
ment, with headquarters at Atlanta. 

Since 1933, after attending New York 
University, Mr. Tama has specialized in 
inland marine, except for a period of 
service as captain in the army. He saw 
overseas service in the European 
theater. 


Insurance Women of Denver started 
the fall season with a dinner Sept. 15 

Miss Patricia Maude Busler, daughter 
of Mr. and Mrs. Samuel E. Busler, and 
Clifford Cloon Jones, Jr., son of Clifford 
C. Jones, were married Saturday eve- 
ning at Kansas City Country Club Chris- 


tian Church. Mr. Jones acted as best 
man for his son. Following the wed- 
ding a reception was held at Mission 
Hills Country Club for about 1,000 
guests. Mr. Jones is a director of 
R. B. Jones & Sons. 

The Rink agency of Wichita has been 
sold to the newly organized Gentry & 
Bureh agency. 
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with Bertha C. O’Connell, the president 
presiding. Clarence Werthan spoke on 
the new financial responsibility law. 

The Insurance Women of Los Angeles 
educational course will open Oct. 1. 
The first sessions will be devoted to fire 
lines, to be followed by life and accident 
and health. 


CANADIAN 


$5 Minimum 
Premium Issue 
in Canada 


TORONTO—Within a few monthis 
it is expected a large number of com- 
panies writing fire insurance in Canada 
will announce introduction of a mini- 
mum premium rate of $5. The move- 
ment is said to be finding favor among 
independent companies. Any action 
along this line would have to be ar- 
ranged through the Canadian Under- 
writers Assn. 

An independent company, Dominion 
of Canada General, states that the $5 
was found necessary as an absolute 
minimum because of increased costs in 
company and agency offices. 

Unofficial information is that some 
other companies have put the $5 mini- 
mum in effect in Quebec and Ontario. 


Rural Agents Opposed 


It is reported the new minimum is 
not finding favor with some agents. 
In the cities little or no objection is 
expected from agents or buying pub- 
lic, but a large percentage of rural 
agents are known to be opposed. 

Another objection to $5 is that some 
agents pick up a little extra each fall 
in university districts by selling $200 to 
$500 contracts to students. 

Last October, at the annual 





meeting 
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of the Ontario Insurance Agents Assn., 
the suggestion was made that companies 
be asked to introduce a $5 minimum 
premium, but this was voted down over- 
whelmingly. 


Ontario Warns Papers on 
Unlicensed Insurers’ “Ads” 


TORONTO — Adverstisements by 
Bankers National of Phoenix and Amer- 
ican Farmers of Phoenix seeking repre- 
sentatives have drawn a warning from 
Superintendent Whitehead of Ontario. 
He said advertisements of both compa- 
nies had appeared in Ontario newspa- 


=———— 
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peds, although last November he re- 
quested all Ontario papers to refuse 
American Farmers’ advertising until the 
company became licensed. He is asking 
all papers and publications to refuse 
further advertising from either company 
until they have been licensed. 


Winnipeg Agents Elect 
Insurance Agents Assn. of Winnipeg 
has elected there officers: President, 
R. J. White, Royal Agencies; vice- 
president (fire), R. B. Sanders, Car- 
negie Agencies; vice-president (casual- 
ty), D. M. Miller, Dale & Co.; secretary- 
treasurer, V. D. Hurst, W.C.LU.A. 


EASTERN STATES ACTIVITIES 





$50,000 Loss in Maine 


Adjusted claims for the recent fire 
and explosion at Presque Isle. Me. will 
probably total $50,000. Ammonium ni- 
trate, which was present at fertilizer 
plant where the explosion occurred, did 
not contribute to the fire. 


Asks Prompt Loss Report 


BOSTON—Secretary B. M. Hermes 
of the New England Insurance E:x- 
change has sent notices to all compa- 
nies and field men in its territory asking 
that special effort be made for the 
prompt reporting of all losses in order 
that they may be paid promptly. The 
notice states there has been an increas- 
ing tendency on the part of many agents 
to delay in sending loss reports to field 
men and peemcnnnianed which has caused 


ee _ —_ 


tial Profit iis 
Test, Moser Insists 
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enterprise directly affects so many peo- 
ple in all walks of life as does insurance. 

Mr. Sanders said that the objective of 
regulation is preservation of solvency 
and equity or fairness in the practices of 
companies and agents. Every important 
decision as to rate making and adminis- 
tration requires the considered balancing 
of opposed and complex objectives. 
There must be a balance between flexi- 
bility and uniformity, between the great- 
er equity which comes from refinement, 


and the efficiency of administration 
which comes from lack of such re- 
finement, between freedom of competi- 


tion and safety from combination, Such 
balancing, he said, must be done objec- 
tively and in the light of the goals to 
be sought and their relative importance. 

In the final analysis and regardless of 
the amount of additional regulation, ade- 
quate premium must be received. The 
companies must have enough money to 
meet their obligations and every rating 
law should require that rates be adequate 
and not excessive. 


Situation in Tennessee 


Mr. Sanders said in Tennessee so far, 
11 rating organizations have been li- 
censed and 23 companies have qualified 
to make their own rates. Seventy-seven 
companies have qualified to make part of 
their ewn rates while the balance are se- 
cured from rating organizations. Thirty- 
four companies have filed application to 
deviate and these filings have been given 
tentative approval subject to further re- 
view. 

Mr. Sanders said that some of the 
companies are not promptly and prop- 
erly informing agents in regard to 
changes in rules and rates that have 
been approved. This has caused some 
agents unknowingly to violate the rating 
laws and he urged company executives 
to remedy this situation. 


PAUL J. MOLNAR 


Paul J. Molnar, chief New Jersey rate 
analyst, gave a talk on general admin- 
istrative procedure. He covered a num- 








increased costs 
harmful delays. 


700 Claims in New England 


General Adjustment Bureau estimates 
that about 700 claims will result from 
the recent hurricane which swept 
through parts of New England. The 
claims may be doubled when coverage of 
local mutuals are considered. The storm 
was not serious and G.A.B. did not set 
up a catastrophe office. Original loss 
estimate of $1 million is considered ex- 
aggerated. Glass broken by the wind- 
storm constitutes the majority of claims. 


for investigations and 


James F. Young, president of the 
Quincy Mutual Fire, has been elected 
president of the Quincy (Mass.) Sav- 
ings Bank and Thomas S. Burgin, 
Quincy local agent, has been elected 
vice-president. 


ber of points of immediate practical 
interest to those charged with admin- 
istration of the new laws. When a rat- 
ing law becomes operative, he said, 
usually the same rate schedules will be 
continued in use and they will be the 
ones reaching the state office as filings. 
A new rating division won’t have time 
to review and pass on each initial fil- 
ing, but this will not interfere with such 
rates becoming effective immediately be- 
cause most statutes provide that after a 
prescribed waiting period, the filings 
become legal rates. 

The first task of a new rating division 
should be to organize the office internal 
setup. There should be maintained a 
record that will reveal at a glance what 
kind of insurance each company writes, 
whether rates therefor have been filed 
independently or by a rating organiza- 
tion. The rating division should be auto- 
matically notified of new companies or- 
ganized or entering the state, and char- 
ter or license changes adding or 
eliminating kinds of insurance. 

The licensing of tating organizations 
poses no problem because the ones in 
operation are national in scope and have 
been in existence for many years, 

~The first inspection of the initial rat- 
ing systems should be for the purpose 
of | seeing that all rating plans were filed 
and that patently improper rules, double 
sets of rates for identical risks and 
equity or competitive rules are not 
slipped in by mistake. The New Jersey 
bureau prepared a memorandum in con- 
nection with each manual, listing rate 
level departures from standard rates 
and other important departures. 

A rate filing should be accompanied 
by a statement setting forth the nature, 
extent and reason for the changes. If 
a review of the data indicates that a 
case for the filing has not been made, ad- 
ditional information should be requested 


and, if necessary, a conference should 
be arranged. 
Where rates are not shown for a 


classification or rule, New Jersey re- 
quests a filing of the underlying rating 
plan or formula employed to establish 
the rates. Where no plan or formula 
exists, the filing of each rate as promul- 
gated is required. In connection with 
classifications in the general liability 
manuals that are designated with the 


symbols A, C, X or U, for which it is 
not practicable to establish class rates, 
New Jersey waived the filing of each 
individual rate, but required each rating 
organization and individual filer to sub- 
mit a statement that such rates would 
be determined by analogy to comparable 
classifications wherever possible, or from 
the experience on such risks and not on 
a competitive basis. 


Should Reach Department Early 


Rate filings should reach the depart- 
ment sufficiently ahead of its effective 
date to give ample time to determine 
its compliance. 

Applications for uniform percentage 
decrease or increase in the rates are ap- 
proved when justified by savings in 
expenses and favorable underw riting ex- 
perience. The approval is given for a 
period of only one year at a time. 

Rating bureau members and subscrib- 
ers may file directly rates for coverages 
over which the rating organizations have 
not assumed jurisdiction. There have 
been numerous such filings in connec- 
tion with malpractice liability. 

Reaching an agreement on the judg- 
ment factor should not be troublesome, 
he said, as the objective is to make 
rates which would be adequate and not 
excessive. 

Current rate filing should be processed 
meticulously so that it may not be said 
that “rubber stamp” type of supervision 
prevails. He concluded by saying that 
it is not the task of the state to make 
rates for the companies or to encroach 
upon the responsibilities of management. 


Smitheman New Head of 
Advertising Conference 


(CONTINUED FROM PAGE 15) 
make a personal contribution to local 
safety drives. An example of such a film 
available to all insurance agents, is 
Crimes of Carelessness, recently pro- 
duced by the National Board. An agent 
can easily arrange to present films such 
as this at community gatherings, pref- 
erably preceded by a short introductory 
talk on fire prevention or some other 
allied problems. 

“If educational activity such as this 
is made a definite and continuous part 
of the agent’s public relations program, 
he is bound to receive credit from an 
ever-widening circle for being a public- 
spirited citizen and a real community 
asset. 

Aetna, Mr. Withe said, places great 
faith in films and other visual material 
as a public relations tool and, in 1920 
became one of the early pioneers in the 
field when it furnished slide films to 
its agents. In 1930, it made a series of 
technicolor “shorts” or trailers available 
to its agents for use in theaters and, in 
1940,, was the first insurance organiza- 
tion to establish its own motion picture 
bureau for the production of educational 
loss prevention films in color and with 
sound accompaniment. 

In the last seven years, Mr. 
said, Aetna has released 25 loss preven- 
tion films for national distribution on 
such subjects as industrial safety and 
health, street and highway safety, first 
aid, nutrition, crime and fire prevention 
and sports and home safety. 

“Circulating libraries’ containing 
prints of all current films are set up in 
50 Aetna offices and general agencies 
and Aetna agents are urged to promote 
showings. 

Many Aetna agents, Mr. Withe de- 
clared, have already been able to trace a 
substantial amount of new business to 
contacts they made in their loss pre- 
vention work. 

Int he first year of this new distribu- 
tion policy, Aetna agents made 7,000 
separate showings, about 80% of them 
to adult groups. Total attendance at 
these showings was approximately 750,- 


Withe 


000. 
C. D. McVay, president of Ohio 
Farmers, in addressing the advertising 


group, gave an inspiring message on the 
vital necessity of preserving constitu- 
tional freedom in this country. He said 


if there is any danger to America, jt 
is in the growing tendency on the part 
of some to be willing to surrender their 
constitutional freedom for what would 
appear to be economic security. 

This tendency, he said, can only be 
halted by education. The masses of the 
people need to be imbued with the funda- 
mental philosophy upon which this coun- 
try was grounded and which has made 
it what it is today. Public sentiment has 
always been the controlling force jn 
this country and hence the job is to in- 
culcate the masses with a conception 
of fundamental truths. 

Walter Weir, president of Walter 
Weir, Inc., New York advertising agen- 
cy, recommended that the fire insurance 
companies proceed in bold fashion to 
solve the problem of capacity by set- 
ting up a billion dollar reinsurance com- 
pany. Such a move, he said, might be 
initiated by the National Board. “Bold- 
ness, courage and vision are all that is 
required,” he asserted. 

Mr. Weir is a director of Germantown 
Fire and he said he has permission of 
its president to pledge its support to 
such an undertaking. 

Only with such a move as this, he 
contended, can increased rates provide 
relief immediately without swelling the 
premium reserve to still greater and still 
more embarrassing proportions. As a 
matter of fact, he expressed the belief 
that such a project should be started 
before rate increases are put into effect. 


Fighting Fire Losses 


Mr. Weir said the National Board 
should fight the increased fire losses 
with advertising that will promote ac- 
tion. He said the fire losses this year 





might reach $750 million and declared 
“you can’t expect to put out a $750 
million fire with a hose that squirts only 
$750,000 worth of funds.” 

He said what is needed is advertising 
that will motivate the people to refrain 
from doing things that are hazardous 
and to take fire prevention precautions. 
There has perhaps been too much em- 
phasis on research and not enough on 
getting action, he said. The fire preven- 
tion program of National Board does a 
fine job of diagnosing the cause, but 
neglects prescribing a remedy, he said. 


Says New Financing Inopportune 


Mr. Weir said it is paradoxical that 
insurance companies today are engaging 
in new financing “in the face of a de- 
clining security market, and at the least 
propitious moment of its long career. 
He said that the companies after cam- 
paigning to arouse agents to the neces- 
sity of insuring to value, are now refus- 
ing to write more than a small percent- 
age of the agents’ previous business. He 
said the rate increases that have been 
prayed for can only serve to aggravate 
the already pressing problem of over- 
heavy premium reserves. He also ex- 
pressed surprise that a huge industry in 
the richest country in the world is turn- 
ing for reinsurance to foreign countries 
that themselves are in desperate financial 
straits and knocking on the doors of the 
U.S. for loans. 

He said a vigorous selling program ! is 
necessary for any business and he sal 
he is opposed to any proposal that 
would decrease the agents’ income. “You 
don’t improve a family’s financial con- 
dition by starving its breadwinner,” e 





said, “and the same holds true for 4 
business.” 
He said there could be too much 


emphasis on reducing the cost of distri- 
bution because that ‘reduces the incom¢ 
of 38% of the total working force eM 
gaged in distribution and, furthermore, 
distribution supports production. 

Fire insurance can only thrive and 
prosper, he contended, by increasing the 
incentives to agents. Lower costs are 
made possible only through higher vol- 
ume and high volume is made possible 
only through giving enough people 
enough incentive to achieve it throug! 
increased sales. 


W. B. Lloyd has reentered the _insu!- 
ance adjustment business with offices at 
108% East Capitol street, Jackson, Miss. 
He has had 22 years experience in 1oss 
adjustments. 
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MANSION 


WASHINGTONS HEADQUARTERS 
IN THE 
“MILITARY CAPITAL” 


“T~IGHTEEN belonging to my family 

and all Mrs. Ford’s are crowded 
together in her kitchen and scarce one of 
them able to speak for the colds they have 
caught.” Thus General Washington wrote 
to Nathanael Greene of his 
headquarters in the Ford Man- 
sion during the winter of 1779- 
80, described by some as the 
coldest of the century. 

Widow of a wealthy powder- 
maker, Mrs. Theodosia Ford 
offered Washington her home 
when he sought an official head- 
quarters in Morristown, New 
Jersey, at that time the “mili- 
tary capital of the United 
States.” Only two rooms were 
retained for her four children 
and herself, all the others being 
turned over to General and 
Mrs. Washington and his “family”, as he 
liked to refer to his personal staff. One of 
his aides billeted there was Alexander 
Hamilton, then courting Betsy Schuyler. In 
this home many important men of the day 
convened with the Commander-in-Chief. 


tigen ee ie 


The house gives an authentic picture of Colonial life 


The Historical Museum behind the mansion displays a diorama with three-dimensional models 
depicting Lafayette arriving with news of French aid for the American cause 


Washington made the Ford house his 
headquarters for over six months. There is 
evidence that Martha in particular enjoyed 
her stay there in spite of the discomforts 
and ever-present danger. As for Mrs. Ford, 
the patriotic widow no doubt felt privileged 
to share her home with the Commander-in- 
Chief and was amply recompensed by the 
great man’s kindness. Every morning on his 
way downstairs to breakfast he used to stop 
and inquire- about her son Timothy who 
was ill for many months. 
With the coming of spring, 
conditions improved and 
the household was further 
cheered by the arrival of 
Lafayette with his joyous 


news of French assistance. FIRE -« 
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Winter encampment at nearby Jockey Hol- 
low made this home a logical headquarters. 


Colonel Jacob Ford erected 
the house about 1774 and in 
1776, with the aid of a loan from 
the Provincial Congress, built a 
powdermill not far away which 
turned out “good powder and in 
useful quantities.” Not long 
after it was put in operation, 
however, having caught “mortal 
cold” on military duty, Colonel Ford fell 
from his horse while on parade and died of 
pneumonia a few days later. 

The Ford home is now part of the 
Morristown National Historical Park ad- 
ministered by the National Park Service 
of the U. S. Department of the Interior. 

The Home, through its agents and brok- 
ers, is America's leading insurance protector 
of American Homes and the Homes of 
American Industry. 
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HARTFORD POLICY 


—to deal fairly 


—to act courteously 
— to show a sincere desire to please 


at all times and under all circumstances 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT and INDEMNITY COMPANY 
HARTFORD LIVE STOCK INSURANCE COMPANY 





